
 
November 19, 2020 
 
NCPA Region 14 Education Service Center (“ESC”)  
P.O. Box 701273 
Houston, TX 77270 
 
Re: Request for Proposal – Unified Communications as a Service (UCaaS) 
 
Thank you for including RingCentral in your search via RFP for a Request for Proposal – 
Unified Communications as a Service (UCaaS) solution. It is our aim to provide you with 
a complete solution to all topics identified in the RFP and outline why RingCentral is the 
premiere solution/partner for NCPA/Region 14 ESC’s immediate and long-term 
requirements.  
We are pleased to present to NCPA/Region 14 ESC with an RFP response that meets 
your requirements, and we look forward to reviewing the topics in this document with you 
and the rest of your team. It would be a great accomplishment for us to establish a direct 
relationship with the National Cooperative Purchasing Alliance (NCPA) and also create a 
lasting relationship with Region 14 ESC. This is a great opportunity to partner in helping 
provide a great solution for participating entities.  
Please feel free to reach out with any questions. We look forward to discussing further as 
needed. Thank you! 
 
 
Sincerely,  
 
 
Naveed Husain 
RingCentral 
VP, Vertical Sales Programs 
650-667.1056 

DocuSign Envelope ID: BCEA0704-F58E-4C34-AB17-4D8984888021
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Executive Summary 
RingCentral is excited about the opportunity to work with NCPA/Region 14 Education Service Center 
(ESC) to provide a comprehensive, complete web-based meeting, webinar, conference, and trade 
show programs solution through the RingCentral UCaaS offering.  In addition, RingCentral has also 
included in the value-add section the entire UCaaS and CCaaS -cloud-based contact center and 
business communication solution that will unify your locations, employees, and devices under one 
solution. The RingCentral platform is an award-winning solution providing unparalleled flexibility, 
ease of use, and ease of administration. We believe that RingCentral’s extensive cloud experience 
will deliver a great modernization opportunity for Region 14 ESC, with meaningful qualitative and 
measurable quantitative benefits to operations and economics. And all of this will be supported by 
our world class round-the-clock support and carrier grade infrastructure. 

Our Offering: 
Although this RFP is solicited specifically for web-meetings, conference, and trade show applications 
as it relates to virtual meetings, we want to highlight that we are uniquely positioned in the market to 
be able to offer our entire product suite in best-in-class Unified Communications-as-a-Service 
(UCaaS) and Contact-Center-as-a-Service (CCaaS) platform. 

The only provider to be recognized as a leader by all five major UCaaS and CCaaS analyst firms, 
our software is helping higher education improve their users’ experience with a unified suite of omni-
channel routing, workforce optimization, analytics, and voice as a service – delivered on an 
enterprise-grade open cloud platform. We’ve built a complete platform that intelligently routes all of 
your customer interactions, integrates with leading CRMs, helps you schedule and improve your 
workforce, and analyze trends. 
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Here are just a few highlights of our award-winning platform: 

• Uptime and SLAs: RingCentral offers financially-backed 99.999% Service Uptime, as well 
as financially-backed SLAs for voice-quality. 

 
• Scalability: RingCentral’s multi-tenant network is designed with 2x capacity built in, allowing 

our customers to double in size overnight if need be with no issue. 

• Data Centers: RingCentral houses its core technology infrastructure and global network in 
multiple geographically diverse, state-of-the-art, Tier-4 data centers, minimizing the risk of 
loss and regional service interruption due to natural disasters and other catastrophic 
situations. RingCentral's major data centers are located on the East and West Coasts of 
North America. Additionally, RingCentral has multiple point-of-presence (POP) data centers 
located throughout North America. This geo-redundant, active-active architecture ensures 
high availability even when faced with major regional natural or other disasters. 
Within each major data center, RingCentral provides high availability, redundant architecture. 
Access to the Internet is ensured through the purchases of multiple Internet transits at each 
data center. All of RingCentral's service components are designed with high availability, fault 
tolerance, and fault impact segregation in mind. Customer data - including service 
configurations, messages, etc. - is fully replicated across RingCentral's data centers in real 
time. PSTN access is ensured through the purchase of connectivity from multiple Tier 1 
global telecommunications providers at each data center. 

• Connectivity and Bandwidth: Our customers may connect to RingCentral via Over-the-Top 
(using public internet), or by private connection such as SD-WAN or MPLS. 
RingCentral provides you with reliable, high-quality service. Your local network, Internet 
connection, and router devices all contribute to overall call quality. To help you manage your 
call quality, RingCentral offers tools to check your Internet connection speed, and 
instructions to configure the Quality of Service (QoS) settings of your routers. As part of our 
Network assessment, we will be able to suggest any additional requirements. 
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• Security: RingCentral’s network and application perimeter are protected with firewalls and 
session border controllers. Administrative access requires authenticating through a 
production VPN gateway, then authenticating to local infrastructure systems. Only authorized 
personnel are given access to the production environment. Technology layers include 
intrusion detection systems, system logs, and fraud analytics. Operational processes include 
system and service-level monitoring, system hardening, change management, and regular 
vulnerability scans. 
RingCentral is SSAE16 SOC2 Type II compliant. We can provide the SOC2 report after an 
NDA is signed. 
Our data centers are SSAE16, SAS70 & ISO 27001 compliant. 

• Professional Services: The Professional Services organization will help Region 14 ESC 
successfully plan, design and deploy. We have expertise in every step of the deployment 
ranging from planning and designing, implementation to project management, ongoing 
support, and consulting. RingCentral Professional Services also offers the best practices and 
tools for customer-specific needs which results in a project and implementation that is fine-
tuned to optimize performance, accelerate return on investment and ensure successful end-
user adoption. 

 
• Maintenance and Support:  RingCentral provides proactive notifications for upcoming 

releases.  In addition, your Customer Success Manager (CSM) details these in regularly 
scheduled meetings.  
Maintenance and support of the system and hardware (phones provided by RingCentral) are 
included free of charge with 24/7 coverage. Software upgrades to the RingCentral system 
are always included free of charge. 
All phones purchased from RingCentral including soft endpoints come pre-configured and 
provisioned. Soft end points on tablets, desktops, and mobile devices simply need to be 
logged into.  
RingCentral provides a 24 x 7 x 365 customer care with a “follow-the-sun” model with an 
internal support Organization, resolving 90% of support cases with "at the first support tier 
level without escalation". Majority of customer cases are resolved within one business day, 
depending upon the priority, severity and nature of the problem. 
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RingCentral customers are notified by email of issues and outages affecting their service. 
Customers are also notified when the issue is resolved, what the issue was, and how it was 
resolved. 
Additionally, RingCentral Provides a way for our customers to purchase enhanced enterprise 
technical services to assist in change-management, knowledge transfer and speed to value. 

Value to Region 14 ESC: 
By partnering with RingCentral, not only will NCPA Region 14 ESC adopt a communication platform 
that delivers the mission-critical foundational features necessary to meet the needs and demands of 
your customers, but you will also gain the ability to provide differentiated value to your customers by 
leveraging advanced functions to drive an increase in agent efficiency and effectiveness, improved 
speed and agility, and drive incremental revenue growth and customer satisfaction. 
With RingCentral, we improve customer communications by bringing together Contact Center and 
Unified Communications capabilities.  This provides agents with tools for messaging, knowledge 
sharing and video to improve their interactions with customers.  In addition, RingCentral is a 
Competitive Local Exchange Carrier with our own global network which enables us to deliver a true 
end to end solution for NCPA Region 14 ESC. 

Furthermore, forging a partnership with RingCentral provides additional unique benefits including: 

• Partner with the Fastest Growing and Largest Cloud Communications Company: Since 
the public launch of RingCentral Office in 2009, we have revolutionized how companies of all 
sizes are deploying communications solutions across all the enterprise. Our ease of 
administration, rich feature set, and simple all-inclusive pricing have disrupted the industry, 
resulting in the fastest company growth in the category, and a strong public market 
performance (listed RNG on the NYSE). We are best positioned to help NCPA Region 14 
ESC capitalize on the seismic shift of business communications moving to the cloud.   

• Undisputed Product Leadership: RingCentral pioneered cloud-based business 
communications and now offers the most comprehensive collection of capabilities including a 
fully featured Cloud PBX, Contact Center, Web Meetings, Audio and Video Conferencing, 
Team Messaging and Collaboration, Fax, SMS, and more. As such, we have been 
recognized by many leading analysts including earning the Leader in the  2015,  2016,  
2017,  2018, 2019, & 2020 Gartner Worldwide Magic Quadrant Report 
https://www.ringcentral.com/lp/gartner-magic-quadrant.html (figure below) as well as the 
Market Leadership Award from Frost & Sullivan for 2014, 2015 & 2019 and UCaaS Company 
of the Year Award for 2016 & 2017 https://www.ringcentral.com/lp/frost-and-sullivan-UCaaS-
Radar.html. We also have numerous reviews and awards from respected publications 
including PC Magazine Editor's Choice in 2015 and 2016 as well as the 2016 and 2019 
Internet Telephony Product of the Year award from TMC. 

https://www.ringcentral.com/lp/gartner-magic-quadrant.html
https://www.ringcentral.com/lp/frost-and-sullivan-UCaaS-Radar.html
https://www.ringcentral.com/lp/frost-and-sullivan-UCaaS-Radar.html
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• Cloud Platform Excellence: RingCentral has invested over 10+ years in R&D developing 

the RingCentral Connect Platform and is this market’s first open communications platform. 
Our extensive feature support and rich set of open APIs allows for rapid integration with 
carrier OSS/BSS systems as well as customization of services and capabilities that leverage 
our collection of endpoints and apps. We also have several integrations with other leading 
SaaS providers including Microsoft, Google, Salesforce, Box, Dropbox, ServiceNow and 
many others. Uniquely, we enable our customers to use our open APIs to develop custom 
integrations that leverage the full power of the RingCentral Connect Platform. Our strong 
commitment to rapid innovation coupled with our substantial R&D organization and 
continued technology investment allows us to continue to drive the state-of-the-art in cloud 
platform technology. RingCentral is architected and able to maintain and upgrade the system 
with no scheduled downtime, enabling us to commit to 99.999% SLA on platform availability. 
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RingCentral is the #1 Cloud-Based business phone system trusted by over 400,000 companies to 
provide high-quality business VoIP services. We are the fastest growing company in the industry and 
have held an A+ rating with the Better Business Bureau for the past 9 years. As the largest hosted-
VoIP provider, RingCentral handles over 4 billion minutes of voice traffic annually. 
RingCentral is the only UCaaS provider to have leadership or top rank recognition by four major 
analyst firms:  

• Gartner has placed RingCentral as a Magic Quadrant Leader for five years running, 2015, 
2016, 2017, 2018, 2019, and 2020. 

• TMC Unified Communications Product of the Year Award, 2014, 2017, 2018 and 2019 

• IHS Markit has placed RingCentral as a Leader in the 2017, 2018 and 2019 North American 
UCaaS Scorecard Report  

• Aragon has placed RingCentral as a Leader in The Aragon Research Globe for Unified 
Communications and Collaboration, 2017, 2018 and 2019 

 
A full listing of RingCentral awards and recognition is available at: 
https://www.ringcentral.com/whyringcentral/awards.html.  
RingCentral’s recognition for these above awards are a result of our world-class Network Operations 
Center (NOC) which is monitored 24x7 by highly skilled engineers. Maintaining a 24x7 world-class 
NOC is an investment not found amongst all cloud-based business phone systems, but we consider 
it to be crucial in delivering the utmost in voice quality and reliability. 

 
  

https://www.ringcentral.com/whyringcentral/awards.html


Tab 1 – Master Agreement 
General Terms and Conditions 

 

♦ Customer Support 
 The vendor shall provide timely and accurate technical advice and sales support. The 

vendor shall respond to such requests within one (1) working day after receipt of the 
request. 

RingCentral Response:  
RingCentral understands and will comply. RingCentral’s Customer Care Organization is built 
from the best skilled agents available. Live agents are available 24/7/365. Available 
channels to receive support are via phone, chat and web case submission via the self-service 
site. Users or administrators can also open web cases 24/7/365. RingCentral’s support 
service is broken up into 3 tiers with tier 1 support serving as initial point of contact, 
escalating to tier 2 with sophisticated troubleshooting and support capabilities, eventually 
escalating to tier 3 support with our most technical support personnel and direct ticketing 
into the RingCentral engineering department. RingCentral solves 86% of cases during the 
first contact, and 92.5% of cases at the Tier 1 level. The average time to resolve a Tier 1 
phone or chat case is 18 minutes. Web tickets are normally handled via email and resolution 
time varies depending upon the severity of the issue and the responsiveness of the user. 
Per our Service Level agreement our Incident Priority and Response Times are: 
• Incident Priority 1 – standard hours; Respond to client within 1 hour of notification;  

Status updates every 2 hours 
• Incident Priority 1 – after hours; Respond to client within 1 hour of notification;  

Status updates every 4 hours 
• Incident Priority 2 – all hours; Respond to client within 4 hours of notification;  

Status updates every 8 hours 
• Incident Priority 3 – standard hours; Respond to client within 12 hours of notification;  

Status updates every 24 hours 
• Incident Priority 4 – standard hours; Respond to client within 24 hours of notification;  

Status updates every 48 hours 
♦ Disclosures 

 Respondent affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor or service to a public servant in connection with this contract. 

RingCentral Response:  

Affirmed.  

 The respondent affirms that, to the best of his/her knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

RingCentral Response:  

Affirmed.  



♦ Renewal of Contract 
 Unless otherwise stated, all contracts are for a period of three (3) years with an option to 

renew for up to two (2) additional one-year terms or any combination of time equally not 
more than 2 years if agreed to by Region 14 ESC and the vendor. 

RingCentral Response:  

RingCentral understands that the contract award resulting from the Region 14 ESC's 
solicitation number 42-20 will be for a period of three (3) years with an option to renew 
for up to two (2) additional one-year terms or any combination of time equally not more 
than 2 years if agreed to by Region 14 ESC and RingCentral.  Further, as set out in the 
"Contract Term" section under the "Process" section of the RFP, for the avoidance of 
doubt, it is noted and understood that Public Agency subscriptions to RingCentral 
service may be issued for up to (5) years under this contract even if this contract only 
lasts for the initial term of the contract, and that NCPA will monitor any subscriptions 
for RingCentral services for the term of the agreement provided they are signed prior to 
the termination or expiration of this contract.  

♦ Funding Out Clause 
 Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A 

contract for the acquisition, including lease, of real or personal property is a commitment 
of the entity’s current revenue only, provided the contract contains either or both of the 
following provisions: 

RingCentral Response:  

RingCentral understands and will comply when the Public Agency retains the 
continuing right to terminate the subscription for RingCentral services at the expiration 
of each budget period during the term of the subscription and is conditioned on a best 
efforts attempt by the Public Agency entity to obtain appropriate funds for payment of 
the subscription. 

 Retains to the entity the continuing right to terminate the contract at the expiration of each 
budget period during the term of the contract and is conditioned on a best efforts attempt 
by the entity to obtain appropriate funds for payment of the contract. 

RingCentral Response:  

RingCentral understands and will comply when the Public Agency retains the 
continuing right to terminate the subscription for RingCentral services at the expiration 
of each budget period during the term of the subscription and is conditioned on a best 
efforts attempt by the Public Agency entity to obtain appropriate funds for payment of 
the subscription.   

♦ Shipments (if applicable) 
 The awarded vendor shall ship ordered products within seven (7) working days for goods 

available and within four (4) to six (6) weeks for specialty items after the receipt of the 
order unless modified. If a product cannot be shipped within that time, the awarded 
vendor shall notify the entity placing the order as to why the product has not shipped and  

  



shall provide an estimated shipping date. At this point the participating entity may cancel 
the order if estimated shipping time is not acceptable. 

RingCentral Response:  

RingCentral understands and will comply. 

♦ Tax Exempt Status 
 Since this is a national contract, knowing the tax laws in each state is the sole responsibility 

of the vendor. 
RingCentral Response:  

RingCentral understands and will comply. 

♦ Payments 
 The entity using the contract will make payments directly to the awarded vendor or their 

affiliates (distributors/business partners/resellers) as long as written request and 
approval by NCPA is provided to the awarded vendor. 

RingCentral Response:  

RingCentral understands and will comply. 

♦ Adding authorized distributors/dealers 

 Awarded vendors may submit a list of distributors/partners/resellers to sell under their 
contract throughout the life of the contract. Vendor must receive written approval from 
NCPA before such distributors/partners/resellers considered authorized. 

RingCentral Response:  

RingCentral understands and will comply. 

 Purchase orders and payment can only be made to awarded vendor or 
distributors/business partners/resellers previously approved by NCPA. 

RingCentral Response:  

RingCentral understands and will comply. 

 Pricing provided to members by added distributors or dealers must also be less than or 
equal to the pricing offered by the awarded contract holder. 
RingCentral Response:  

RingCentral understands and will comply. 

 All distributors/partners/resellers are required to abide by the Terms and Conditions of 
the vendor's agreement with NCPA. 
RingCentral Response:  

RingCentral understands and will comply. 



♦ Pricing 

 All pricing submitted shall include the administrative fee to be remitted to NCPA by the 
awarded vendor. It is the awarded vendor’s responsibility to keep all pricing up to date 
and on file with NCPA. 

RingCentral Response:  

RingCentral understands and will comply. 

 All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing 

RingCentral Response:  

The only shipping cost that would be incurred would be for hardware components 
purchased through RingCentral. The costs will be determined based on number of units, 
delivery options and location. 

♦ Warranty 
 Proposals should address each of the following: 

 Applicable warranty and/or guarantees of equipment and installations including 
any conditions and response time for repair and/or replacement of any components 
during the warranty period. 

RingCentral Response:  

RingCentral’s cloud based subscription services are offered on a monthly, annual, 
or multi-year subscription (prices vary based on length of commitment). The 
subscription fees provide coverage for the ongoing maintenance of the 
infrastructure from which the cloud platform operates. RingCentral will provide 
the cloud-based services using a commercially reasonable level of skill and care, 
in material compliance with all applicable Laws and otherwise subject to the 
terms of the RingCentral Master Services Agreement (MSA) submitted as an 
integral part of RingCentral's proposal. Response times are addressed in the 
Service Level Agreement for Support Services Attachment to the RingCentral 
MSA. An exception is the equipment for the end user portal (that is, the end 
users’ telephones when acquired from RingCentral).  To the extent permitted by 
Law, RingCentral shall pass through to the Public Agency any and all warranties 
RingCentral receives from the equipment manufacturer in connection with 
equipment.   

 Availability of replacement parts 
RingCentral Response: 

Replacement parts will be available for the length of the term of the subscription 
for RingCentral services committed by the Public Agency. 

 Life expectancy of equipment under normal use 
RingCentral Response: 

The life expectancy of equipment acquired from RingCentral under normal use 
will be for the length of the term of the subscription for RingCentral services 
committed by the Public Agency. 



 Detailed information as to proposed return policy on all equipment 
RingCentral Response: 

Defective equipment will be returned by the Public Agency for repair or 
replacement. For all returned equipment RingCentral will provide a Return 
Material Authorization number and issue a shipping label to the Public Agency 
via electronic exchange (an “RMA”). 

♦ Indemnity 
 The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its 

participants, administrators, employees and agents against all claims, damages, losses and 
expenses arising out of or resulting from the actions of the vendor, vendor employees or 
vendor subcontractors in the preparation of the solicitation and the later execution of the 
contract. 

RingCentral Response:  

RingCentral understand and will comply with providing an indemnity to Region 4 ESC 
and Public Agencies that procure subscriptions to RingCentral services as set out in the 
indemnity provisions of the RingCentral Master Services Agreement (MSA). 

♦ Franchise Tax 
 The respondent hereby certifies that he/she is not currently delinquent in the payment of 

any franchise taxes. 

RingCentral Response:  

RingCentral understands and will comply. 

♦ Supplemental Agreements 
 The entity participating in this contract and awarded vendor may enter into a separate 

supplemental agreement to further define the level of service requirements over and above 
the minimum defined in this contract i.e. invoice requirements, ordering requirements, 
specialized delivery, etc. Any supplemental agreement developed as a result of this contract 
is exclusively between the participating entity and awarded vendor. 

RingCentral Response:  

RingCentral understands and will comply. The RingCentral Master Services Agreement 
(MSA) submitted as an integral part of RingCentral's proposal in response to solicitation 
number 42-20 is incorporated by this reference as a supplemental agreement into each 
Public Agencies' subscription(s) for RingCentral services when procured under the 
contract awarded as a result of solicitation number 42-20. The (MSA) provides the basis 
for the terms and conditions governing the purchase of products and services from 
RingCentral under the contract award resulting from solicitation number 42-20. 
Further, the MSA is incorporated by reference and attached to the Tab 2 NCPA 
Administration Agreement. 

♦ Certificates of Insurance 

 Certificates of insurance shall be delivered to the Public Agency prior to commencement of 
work. The insurance company shall be licensed in the applicable state in which work is 
being conducted. The awarded vendor shall give the participating entity a minimum of ten 
 



(10) days’ notice prior to any modifications or cancellation of policies. The awarded vendor 
shall require all subcontractors performing any work to maintain coverage as specified. 

RingCentral Response:  

RingCentral understands and will comply. 

♦ Legal Obligations 
 It is the Respondent’s responsibility to be aware of and comply with all local, state, and 

federal laws governing the sale of products/services identified in this RFP and any 
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and 
regulation must be followed even if not specifically identified herein. 

RingCentral Response:  

RingCentral as a highly regulated provider of cloud based internet communication 
services is mandated to comply with any law, statute, regulation, rule, ordinance, 
administrative guidance, treaty or convention, or court or administrative order or ruling 
of any governing Federal, State, local or non-U.S. governmental body with jurisdiction 
over the RingCentral services. 

♦ Protest 
 A protest of an award or proposed award must be filed in writing within ten (10) days from 

the date of the official award notification and must be received by 5:00 pm CST. Protests 
shall be filed with Region 14 ESC and shall include the following: 
 Name, address and telephone number of protester 
 Original signature of protester or its representative 
 Identification of the solicitation by RFP number 
 Detailed statement of legal and factual grounds including copies of relevant 

documents and the form of relief requested 

RingCentral Response:  

RingCentral understands and will comply. 

 Any protest review and action shall be considered final with no further formalities being 
considered. 
RingCentral Response:  

RingCentral understands and will comply. 

♦ Force Majeure 

 If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in 
part to carry out its obligations under this Agreement then such party shall give notice and 
full particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such 
notice, so far as it is affected by such Force Majeure, shall be suspended during the 
continuance of the inability then claimed, except as hereinafter provided, but for no longer 
period, and such party shall endeavor to remove or overcome such inability with all 
reasonable dispatch. 

RingCentral Response:  

RingCentral understands and will comply. 



 The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or 
other industrial disturbances, act of public enemy, orders of any kind of government of the 
United States or any civil or military authority; insurrections; riots; epidemics; landslides; 
lighting; earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests; 
restraint of government and people; civil disturbances; explosions, breakage or accidents 
to machinery, pipelines or canals, or other causes not reasonably within the control of the 
party claiming such inability. It is understood and agreed that the settlement of strikes and 
lockouts shall be entirely within the discretion of the party having the difficulty, and that 
the above requirement that any Force Majeure shall be remedied with all reasonable 
dispatch shall not require the settlement of strikes and lockouts by acceding to the 
demands of the opposing party or parties when such settlement is unfavorable in the 
judgment of the party having the difficulty. 

RingCentral Response:  

RingCentral understands and will comply. 

♦ Prevailing Wage 

 It shall be the responsibility of the Vendor to comply, when applicable, with the prevailing 
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the 
responsibility of the Vendor to monitor the prevailing wage rates as established by the 
appropriate department of labor for any increase in rates during the term of this contract 
and adjust wage rates accordingly. 

RingCentral Response:  

RingCentral understands and will comply.   For the avoidance of doubt, to the best of 
RingCentral's knowledge and belief, the provision of cloud based internet 
communication services is not a public works activity. 

♦ Miscellaneous 

 Either party may cancel this contract in whole or in part by providing written notice. The 
cancellation will take effect 30 business days after the other party receives the notice of 
cancellation. After the 30th business day all work will cease following completion of final 
purchase order. 

RingCentral Response:  

RingCentral understand and will comply with the understanding that this provision 
applies to the contract award resulting from the Region 14 ESC's solicitation number 
42-20.  As set out in the "Contract Term" section under the "Process" section of the RFP, 
for the avoidance of doubt, it is noted and understood that Public Agency subscriptions 
to RingCentral service may be issued for up to (5) years under this contract even if this 
contract is cancelled by Region 4 ESC and such subscriptions shall continue for the 
duration of their contracted term.  It is further understood that NCPA will monitor any 
subscriptions for RingCentral services for the term of the agreement provided they are 
signed prior to the termination or expiration of this Region 4 ESC contract.   



♦ Open Records Policy 
 Because Region 14 ESC is a governmental entity responses submitted are subject to release 

as public information after contracts are executed. If a vendor believes that its response, or 
parts of its response, may be exempted from disclosure, the vendor must specify page-by- 
page and line-by-line the parts of the response, which it believes, are exempt. In addition, 
the respondent must specify which exception(s) are applicable and provide detailed 
reasons to substantiate the exception(s). 

RingCentral Response:  

RingCentral understands and will comply. 

 The determination of whether information is confidential and not subject to disclosure is 
the duty of the Office of Attorney General (OAG). Region 14 ESC must provide the OAG 
sufficient information to render an opinion and therefore, vague and general claims to 
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the 
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal 
arguments on behalf of any vendor. Respondent are advised to consult with their legal 
counsel concerning disclosure issues resulting from this procurement process and to take 
precautions to safeguard trade secrets and other proprietary information. 

RingCentral Response:  

RingCentral understands and will comply. 

 



 

Signature	Form	
	

The	undersigned	hereby	proposes	and	agrees	to	furnish	goods	and/or	services	in	strict	compliance	with	
the	terms,	specifications	and	conditions	at	the	prices	proposed	within	response	unless	noted	in	writing.		
The	undersigned	further	certifies	that	he/she	is	an	officer	of	the	company	and	has	authority	to	negotiate	
and	bind	the	company	named	below	and	has	not	prepared	this	bid	in	collusion	with	any	other	Respondent	
and	 that	 the	 contents	 of	 this	 proposal	 as	 to	 prices,	 terms	 or	 conditions	 of	 said	 bid	 have	 not	 been	
communicated	by	the	undersigned	nor	by	any	employee	or	agent	to	any	person	engaged	in	this	type	of	
business	prior	to	the	official	opening	of	this	proposal.	

	
Prices	are	guaranteed:	120	days	 	

	

																		Company	name	 	

																														Address	 	

																					City/State/Zip	 	

																			Telephone	No.	 	

																														Fax	No.	 	

																			Email	address	 	

																			Printed	name	 	

							Position	with	company		 	

										Authorized	signature	 	
	

	

	

	

	

	

	

	

	

Belmont California 94002

650-667-1056

20 Davis Drive

RingCentral

VP,Vertical Programs

naveed.husain@ringcentral.com

650-667-1056

Naveed Husain



Tab 2 – NCPA Administration Agreement 
This Administration Agreement is made as of , by and between National 

Cooperative Purchasing Alliance (“NCPA”) and (“Vendor”). 

Recitals 

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated  , 
referenced as Contract Number  , by and between Region 14 ESC and Vendor, as may 
be amended from time to time in accordance with the terms thereof (the “Master Agreement”), for the 
purchase of Web Based Meeting, Webinar, Conference, and Tradeshow Programs; 

WHEREAS, said Master Agreement provides that any state, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution, other 
government agency or nonprofit organization (hereinafter referred to as “public agency” or collectively, 
“public agencies”) may purchase products and services at the prices indicated in the Master Agreement; 

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other 
master agreements offered by NCPA 

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement; 

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 
Agreement to public agencies on a national basis; 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows: 

♦ General Terms and Conditions
 The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as

though fully set forth herein, and the terms and conditions contained therein shall apply to
this Agreement except as expressly changed or modified by this Agreement.

 Vendor’s RingCentral Master Services Agreement (MSA) is attached hereto and
incorporated herein by reference, and the terms and conditions contained therein shall
apply to this Agreement except as may be expressly changed or modified by this
Agreement. The MSA provides the basis for the terms and conditions governing the
purchase of products and services from RingCentral under the contract award resulting
from solicitation number 42-20.

 NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall
accrue and apply with equal effect to NCPA under this Agreement including, but not limited
to, the Vendor’s obligation to provide appropriate insurance and certain indemnifications
to Region 14 ESC.

 Vendor shall perform all duties, responsibilities and obligations required under the Master
Agreement in the time and manner specified by the Master Agreement.

 NCPA shall perform all of its duties, responsibilities, and obligations as administrator of
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that
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NCPA shall act in the capacity of administrator of purchases under the Master Agreement. 
 With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to 

the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer, 
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public 
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region 
14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the Master 
Agreement, or (ii) for any payments required to be made with respect to such order, and (c) shall 
not be obligated, liable or responsible for any failure by the Public Agency to (i) comply with 
procedures or requirements of applicable law, or (ii) obtain the due authorization and approval 
necessary to purchase under the Master Agreement. NCPA makes no representations or guaranties 
with respect to any minimum purchases required to be made by Region 14 ESC, any Public Agency, 
or any employee of Region 14 ESC or Public Agency under this Agreement or the Master 
Agreement. 

 The Public Agency participating in the NCPA contract and Vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above 
the minimum defined in this contract i.e. invoice requirements, ordering requirements, 
specialized delivery, etc. Any supplemental agreement developed as a result of this contract 
is exclusively between the Public Agency and Vendor. NCPA, its agents, members and 
employees shall not be made party to any claim for breach of such agreement. 

♦ Term of Agreement 
  This Agreement shall be in effect so long as the Master Agreement remains in effect, 

provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through 
the termination of this Agreement and all indemnifications afforded by Vendor to NCPA 
shall survive the term of this Agreement. 

 
♦ Fees and Reporting 

 The awarded vendor shall electronically provide NCPA with a detailed quarterly monthly 
report showing the Monthly Recurring Revenue (MRR) dollar volume of all sales payments 
collected under the contract for the previous quarter month. Reports and associated 
payments are due on the fifteenth (15th) last day after the close of the previous quarter of 
the month following vendor’s receipt of payment. It is the responsibility of the awarded 
vendor to collect and compile all sales payments collected under the contract from 
participating members and submit one (1) report. The report shall include at least the 
following information as listed in the example below but shall be in vendor’s reporting 
format: 

 

Entity Name Zip Code State PO or Job # Sale Amount 
     
     
     

Total     
 

 Each quarter NCPA will invoice the vendor based on the total of sale amount(s) reported. 
From the invoice the vendor shall pay to NCPA an administrative fee based upon the tiered 
fee schedule below. Vendor’s annual sales shall be measured on a calendar year basis. 
Deadline for term of payment will be included in the invoice NCPA provides. 
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Annual Sales Through Contract Administrative Fee 

0 - $30,000,000 2% 

$30,000,001 - $50,000,000 1.5% 

$50,000,001+ 1% 

 Supplier shall maintain an accounting of all purchases made by Public Agencies under the 
Master Agreement. NCPA and Region 14 ESC reserve the right to audit the accounting for a 
period of four (4) three (3) years from the date NCPA receives the accounting. In the event 
of such an audit, the requested materials shall be provided at the location designated by 
Region 14 ESC or NCPA made available at Supplier’s location during Supplier’s normal 
business hours without the disruption of Suppliers normal business operations. In the 
event such audit reveals an under reporting of payments collected under the Contract 
Sales and a resulting underpayment of administrative fees, Vendor shall promptly pay 
NCPA the amount of such underpayment, together with interest on such amount and shall 
be obligated to reimburse NCPA’s costs and expenses for such audit. 

 
♦ General Provisions 

 This Agreement supersedes any and all other agreements, either oral or in writing, 
between the parties hereto with respect to the subject matter hereof, and no other 
agreement, statement, or promise relating to the subject matter of this Agreement which is 
not contained herein shall be valid or binding. 

 Awarded vendor agrees to allow NCPA to use their name and logo within website, 
marketing materials and advertisement. Any use of NCPA name and logo or any form of 
publicity regarding this contract by awarded vendor must have prior approval from NCPA. 

 If any action at law or in equity is brought to enforce or interpret the provisions of this 
Agreement or to recover any administrative fee and accrued interest, the prevailing party 
shall be entitled to reasonable attorney’s fees and costs in addition to any other relief to 
which such party may be entitled. 

 Neither this Agreement nor any rights or obligations hereunder shall be assignable by 
Vendor without prior written consent of NCPA, provided, however, that the Vendor may, 
without such written consent, assign this Agreement and its rights and delegate its 
obligations hereunder in connection with the transfer or sale of all or substantially all of its 
assets or business related to this Agreement, or in the event of its merger, consolidation, 
change in control or similar transaction. Any permitted assignee shall assume all assigned 
obligations of its assignor under this Agreement. 

 This Agreement and NCPA’s rights and obligations hereunder may be assigned at NCPA’s 
sole discretion, to an existing or newly established legal entity that has the authority and 
capacity to perform NCPA’s obligations hereunder 

 All written communications given hereunder shall be delivered to the addresses as set 
forth below. 
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National Cooperative Purchasing Alliance: 

Name:   

Title:   

Address:    

Vendor:   

Name:   

Title:   

Address:             

 
 

 

 

Signature:    

Date:    

Signature:    
 

Date:    
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Tab	3	–	Vendor	Questionnaire	
Please	provide	responses	to	the	following	questions	that	address	your	company’s	operations,	
organization,	structure,	and	processes	for	providing	products	and	services.	

¨ States	Covered	
Ø Bidder	must	indicate	any	and	all	states	where	products	and	services	can	be	offered.
Ø Please	indicate	the	price	co-efficient	for	each	state	if	it	varies.

	50	States	&	District	of	Columbia	(Selecting	this	box	is	equal	to	checking	all	boxes	below)	

	Alabama				 	Maryland	 	South	Carolina	

	Alaska	 	Massachusetts	 	South	Dakota	

	Arizona	 	Michigan	 	Tennessee	

	Arkansas	 	Minnesota	 	Texas	

	California	 	Mississippi	 	Utah	

	Colorado	 	Missouri	 	Vermont	

	Connecticut	 	Montana	 	Virginia	

	Delaware	

	District	of	Columbia	

	Nebraska	

	Nevada	

	Washington	

	West	Virginia	

	Florida	 	New	Hampshire	 	Wisconsin	

	Georgia	 	New	Jersey	 	Wyoming	

	Hawaii	 	New	Mexico	

	Idaho	 	New	York	

	Illinois	 	North	Carolina	

	Indiana	 	North	Dakota	

	Iowa	 	Ohio	

	Kansas	 	Oklahoma	

	Kentucky	 	Oregon	

	Louisiana	 	Pennsylvania	

	Maine	 	Rhode	Island	

✓



		All	US	Territories	and	Outlying	Areas	(Selecting	this	box	is	equal	to	checking	all	boxes	below)	

¨ Minority	 and	Women	
Business	Enterprise	(MWBE)	and	(HUB)	Participation	

Ø It	is	the	policy	of	some	entities	participating	in	NCPA	to	involve	minority	and	women
business	enterprises	(MWBE)	and	historically	underutilized	businesses	(HUB)	in	the
purchase	of	goods	and	services.		Respondents	shall	indicate	below	whether	or	not	they	are
an	M/WBE	or	HUB	certified.

§ Minority	/	Women	Business	Enterprise
• Respondent	Certifies	that	this	firm	is	a	M/WBE

§ Historically	Underutilized	Business
• Respondent	Certifies	that	this	firm	is	a	HUB

¨ Residency	
Ø Responding	Company’s	principal	place	of	business	is	in	the	city	of	_______________________,

State	of	__________
¨ Felony	Conviction	Notice	

Ø Please	Check	Applicable	Box;
								A	publically	held	corporation;	therefore,	this	reporting	requirement	is	not	applicable.	
								Is	not	owned	or	operated	by	anyone	who	has	been	convicted	of	a	felony.	
								Is	owned	or	operated	by	the	following	individual(s)	who	has/have	been	convicted	of							

a	felony	
Ø If	the	3rd	box	is	checked,	a	detailed	explanation	of	the	names	and	convictions	must	be

attached.
¨ Distribution	Channel	

Ø Which	best	describes	your	company’s	position	in	the	distribution	channel:
		Manufacturer	Direct	 		Certified	education/government	reseller	
		Authorized	Distributor	 		Manufacturer	marketing	through	reseller	
		Value-added	reseller	 		Other:		______________________________________	

¨ Processing	Information	
Ø Provide	company	contact	information	for	the	following:

§ Sales	Reports	/	Accounts	Payable
Contact	Person:		_____________________________________________________________________	
Title:		_________________________________________________________________________________	
Company:		____________________________________________________________________________	
Address:		_____________________________________________________________________________	
City:		____________________________		State:		________________________		Zip:		______________	
Phone:		_________________________________		Email:		____________________________________	

 American Somoa     Northern Marina Islands 

 Federated States of Micronesia  Puerto Rico 

 Guam  U.S. Virgin Islands 

 Midway Islands 

✓

Belmont
California

✓

✓

Brandon Thomas
Sr. Director, Partner Operations

RingCentral, Inc.
8005 South Chester Street, Suite 200

Centennial Colorado 80112
+1 (720) 439-9410 brandon.thomas@ringcentral.com



§ Purchase	Orders
Contact	Person:		_____________________________________________________________________	
Title:		_________________________________________________________________________________	
Company:		____________________________________________________________________________	
Address:		_____________________________________________________________________________	
City:		____________________________		State:		________________________		Zip:		______________	
Phone:		_________________________________		Email:		____________________________________	

§ Sales	and	Marketing
Contact	Person:		_____________________________________________________________________	
Title:		_________________________________________________________________________________	
Company:		____________________________________________________________________________	
Address:		_____________________________________________________________________________	
City:		____________________________		State:		________________________		Zip:		______________	
Phone:		_________________________________		Email:		____________________________________	

¨ Pricing	Information	
Ø In	addition	to	the	current	typical	unit	pricing	furnished	herein,	the	Vendor	agrees	to	offer

all	future	product	introductions	at	prices	that	are	proportionate	to	Contract	Pricing.
§ If	answer	is	no,	attach	a	statement	detailing	how	pricing	for	NCPA	participants

would	be	calculated	for	future	product	introductions.
		Yes		 		No	

Ø Pricing	submitted	includes	the	required	NCPA	administrative	fee.		The	NCPA	fee	is
calculated	based	on	the	invoice	price	to	the	customer.

		Yes		 		No	
Ø Vendor	will	provide	additional	discounts	for	purchase	of	a	guaranteed	quantity.

		Yes		 		No	

✓

✓

✓

Michael Barron

michael.barron@ringcentral.com

Sr. Account Executive
RingCentral, Inc.

20 Davis Drive
Belmont California 94002

+1 (770) 744-5708

Michael Fiocca
Leader, Public Sector Sales

RingCentral, Inc.
20 Davis Drive

Belmont California 94002
+1 (512) 900-8710 michael.fiocca@ringcentral.com



Tab 4 – Vendor Profile 
 

Please provide the following information about your company: 

♦ Company’s official registered name. 
RingCentral Response:  

RingCentral, Inc. 

♦ Brief history of your company, including the year it was established. 
RingCentral Response:  

RingCentral was established in 1999 and has been implementing its services in the US and 
Canada since 2003; then began implementing more international businesses in 2013. Since the 
public launch of RingCentral Office, we have revolutionized how companies of all sizes are 
deploying communications solutions across all the enterprise. Our ease of administration, rich 
feature set, and simple all-inclusive pricing have disrupted the industry, resulting in the fastest 
company growth in the category, and a strong public market performance (listed RNG on the 
NYSE). We are currently servicing more than 400,000 businesses across the globe, and 
continued international expansion is a core tenant of our ongoing growth strategy. We serve 
very large customers with more than 40,000 users, as well as small businesses. Our Enterprise 
segment is the fastest growing segment of our business. We are the fastest growing company in 
the industry and have held an A+ rating with the Better Business Bureau for the past 9 years. 
As the largest hosted-VoIP provider, RingCentral handles over 4 billion minutes of voice traffic 
annually. 

RingCentral pioneered cloud-based business communications and now offers the most 
comprehensive collection of capabilities include PBX, Fax, conferencing, Contact Center, 
Web/Video Meetings, IM, Group Chat, Team Collaboration, VM, QoS Reporting, Live Queue 
Reporting, File Sharing, and Task Management all under a single solution supported by an open 
platform enabling further custom development and workflows. Please visit the link to know 
more of our product offerings: https://www.ringcentral.com/all-products.html  

RingCentral, Inc. is a global and publicly traded company. If you would like additional 
information regarding the structure of our organization as well as a partial breakdown of our 
personnel, please see our public SEC filings here: 
http://ir.ringcentral.com/CorporateProfile.aspx?iid=4406983  

♦ Company’s Dun & Bradstreet (D&B) number. 
RingCentral Response: 

14-921-5928 

♦ Company’s organizational chart of those individuals that would be involved in the contract. 
RingCentral Response:  

Details for the Executive Team and Board of Directors can be found on our website at 
https://www.ringcentral.com/whyringcentral/leadership.html.  
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♦ Corporate office location. 
 List the number of sales and services offices for states being bid in solicitation. 

RingCentral Response:  

• Belmont, CA - Headquarters, 20 Davis Drive, Belmont CA 94002  

• Boulder, CO - 2545 Central Avenue, Suite 200, Boulder, CO 80301  

• Denver, CO -  8005 South Chester Street, Suite 200, Centennial, CO 80112  

• Charlotte, NC - 200 South College Street, Suite 2200, Charlotte, NC 28202   

• New York, NY - 135 Madison Ave, 5th Floor, New York, NY 10016  

• Fort Lauderdale, FL - 6400 N. Andrews Avenue, Suite 200, Fort Lauderdale, FL 
33309 

 List the names of key contacts at each with title, address, phone and e-mail address. 
RingCentral Response:  

• Naveed Husain, VP Vertical Sales 
T: +1 (650) 667-1056  
E: naveed.husain@ringcentral.com   
Location: NY 

• Stanley Adamczyk, Senior Contracts Negotiator  
T: (650) 753-1361  
E: stanley.adamczyk@ringcentral.com   
Location: MA 

• Theresa Runkle, Contracts Manager  
T: 6507816171  
E: theresa.runkle@ringcentral.com  
Location: Belmont, CA 

• Michael Fiocca, Leader, Public Sector Sales  
T: +1 (512) 900-8710  
E: michael.fiocca@ringcentral.com  
Location: TX 

• Michael Barron , Senior Account Executive  
T: +1 (770) 744-5708  
E: michael.barron@ringcentral.com  
Location: GA 

♦ Define your standard terms of payment. 
RingCentral Response:  

RingCentral's billing model is very simple, providing the ability to create cost centers and 
manage per location, offering billing breakdowns by location. RingCentral can also explore the 
possibility of integrating with billing systems using the RingCentral platform. Billing is typically 
based on an annual model as this allows us to support the pricing submitted as part of this 
tender, although we are able to bill monthly if required (additional cost). RingCentral "billing 
codes" allow customers to consolidate billing by department, location, project, etc. and can  
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provide hardcopy and/or machine readable invoices to help facilitate internal departmental 
billing and/or charge backs. At the request of the customer we can accommodate the request 
for a consolidated bill.  

As new services are added through the billing cycle the new services will be co-termed to the 
end of the billing cycle. All RingCentral services will be billed in Advance. We have provided a 
copy of the RingCentral Invoice Billing Guide which explains the various components or the 
RingCentral Invoice.   

Please see the following appendices:  

• Appendix A: RingCentral Invoice Billing Guide 

• Appendix B: RingCentral Sample Billing  

♦ Who is your competition in the marketplace? 
RingCentral Response:  

Below are our top competitors per product category.  

RingCentral Video 

• 8x8 Meetings  

• BlueJeans Meetings  

• Cisco Webex Meetings  

• MSFT Teams Meetings  

• Zoom Meetings  

UCaaS 

• Mitel 

• 8x8 

• Vonage 

• Fuze 

• Cisco 

UC (On Prem) 

• Cisco 

• Microsoft 

• Avaya 

• Mitel 

• Huawei 

CCaaS 

• Five9 

• Genesys 

• 8x8 

• Serenova 

• Talkdesk 

CC (On Prem) 

• Cisco 

• Genesys 

• Avaya 

• Huawei 

• Mitel 

 



♦ What differentiates your company from competitors? 
RingCentral Response:  

RingCentral's core differentiators are in its operational maturity, cycle of innovation, and open 
platform. Compared to other providers, RingCentral is a complete cloud solution which can be 
simply deployed and managed and provides industry and technological leadership validated by 
the majority of third party technological analysts. RingCentral also owns RCLEC, a Competitive 
Local Exchange Carrier, CLEC, which benefits the customer in the number porting process as 
the numbers can be ported to RCLEC, instead of acting as a third party between the existing 
carrier and a destination carrier, which reduces the business risk and shortens the 
implementation of new customers. This also allows customers as they grow to acquire new 
numbers within minutes and easily expand to new markets. 

♦ Describe how your company will market this contract if awarded. 
RingCentral Response:  

RingCentral applies broad-based brand and highly targeted, prospect and customer lifecycle 
marketing strategy that reaches its audience by buyer persona, vertical industry, segment-level 
messaging, and an integrated marketing approach. Our marketing focus in the past year has 
been on personalization, scale, global reach, and branding. For example: 

• Brand & Thought Leadership: RingCentral continues to leverage out-of-home advertising 
(billboards, airports) in key local markets (San Francisco, New York, Boston, Chicago, 
London, etc.), radio, and print advertising (e.g. Wall Street Journal, New York Times, 
Forbes). These efforts were capped by our new “Work as One” brand campaign which 
captures the heart of our collaborative communications vision, which is about enabling 
employee engagement (EX) and customer engagement (CX) from a single platform. 
RingCentral also rolled out a thought leadership campaign on EX+CX to help customers 



reduce friction and the number of apps they use and to encourage them to apply a unified 
experience.  

• Enterprise Integrated Campaigns: RingCentral launched an integrated marketing campaign 
model to drive targeted GTM efforts across the enterprise by persona and vertical. This 
includes all routes to market including direct sales (field and inside sales), channel, carriers 
and ISV partners. In addition, we’ve developed a business value selling methodology and a 
set of tools to empower our sales teams to engage line of  business audience at our 
enterprise target accounts. We typically lead with a business outcomes narrative supported 
by real-world customer case studies.  

• Field Events & Industry Conferences: RingCentral has scaled up local field and CXO events 
this past year by 80% to engage targeted enterprise prospects. We also engage third party 
organizations such as Forbes, Evanta, and HMG to get in front of their CxO audience. 
RingCentral is doubling down on key industry events such as Enterprise Connect, where we 
stepped up our presence to a 50"x50" booth, diamond sponsorship, and ubiquitous brand 
presence. Other events include UC Expo, Gartner Symposium (US, EMEA, Australia), Oktane, 
Google Next, and Dreamforce. We also invest in vertical industries—such as in Healthcare 
(e.g. HIMMs) and in Education (e.g. EDUCAUSE).  

• Sports Sponsorships: RingCentral continues to invest in high profile sports sponsorships. 
RingCentral inked a deal to be one of the 10 Founding Partners of the Golden State Warriors 
(NBA) and its official enterprise communications partners. RingCentral is also the official 
business communications of the Oakland A's (MLB) and Detroit Pistons (NBA).  

• Digital Marketing: RingCentral continues to invest in its digital marketing engine, having 
now standardized on a full stack Adobe Cloud platform that enables us to personalize the 
content on our website to targeted buyers based on user intent, industry and company size. 
Our website is actually bifurcated for both SMB and Enterprise audiences and we have 
chatbot and live chat enabled throughout our site. We invest in both new communications 
channels such as display, LinkedIn, Twitter, and Facebook to meet buyers where they are in 
addition to our traditional channels (SEO, SEM and affiliates).  

• Partner Marketing: With the ongoing success of RingCentral’s channel sales achieving 
$180M ARR and 80% YoY growth in 2018, RingCentral supports this success with a strong 
go-to-market partner marketing presence that delivers key assets, messages and sales kits 
to channel partners, carriers (e.g. AT&T, BT, Telus), and Strategic ISVs (e.g. Google, Box, 
Okta, Salesforce, etc.)  

• Customer Marketing: RingCentral’s user conference has attracted over 1,000 attendees just 
2 years after its launch and now includes 12 ecosystem sponsors such as Salesforce, Google, 
Okta, and Poly. In addition, it features 25 breakout sessions, a CIO track, a channel partner 
track, and a developer track. RingCentral also hosts an annual CIO advisory board with our 
top customers to gather feedback on our product and service experience as well as our 
product roadmap.  

• Influencer Marketing: We host an annual Industry Analyst Day & Investor Day to keep these 
strategic audiences up-to-date and secure valuable feedback. Our last analyst day was 
attended by the top 30 influencers in the UC/CC industry while our investor day had over 
200 attendees.  



• Developer Marketing: RingCentral enables customers to take advantage of building custom 
communication workflows. Our developers, who may also be customers, can leverage the 
RingCentral APIs to create custom workflows or be a foundation for AI solutions. Examples 
include, but are not limited to: SMS ordering, voicemail archiving, and chatbots, and Virtual 
agent assist across our portfolio. All customers have access to our developer sandbox, 
community, and RingCentral APIs. 

♦ Describe how you intend to introduce NCPA to your company. 
RingCentral Response:  

RingCentral will provide enablement to our account executives and channel partners to utilize 
the NCPA agreement when engaging with NCPA members.  RingCentral will advertise the 
contract in its marketing materials and website.  RingCentral will provide a press release on its 
award and will work with NCPA for events and cooperative marketing. 

♦ Describe your firm’s capabilities and functionality of your on-line catalog / ordering website. 
RingCentral Response: 

RingCentral will provide a link to the RingCentral e-commerce portal. For RingCentral on-
boarded customers: RingCentral customers are provided with their own portal to support 
moves, adds, and changes. 

♦ Describe your company’s Customer Service Department (hours of operation, number of service 
centers, etc.) 

RingCentral Response: 

RingCentral is an all-inclusive provider, providing superior support services to all its clients for 
no extra charge. No on-site, extended maintenance service is required as the system is 
maintained by RingCentral, updating it automatically to ensure functionality is uninterrupted 
and of high quality. Maintenance and support of the system and hardware (phones provided by 
RingCentral) are included free of charge with 24/7 coverage. Software upgrades to the 
RingCentral system are always included free of charge. 

RingCentral offers world-class user and administration support as part of the standard 
offerings, which are included at no additional cost. RingCentral also offers premium for-fee 
professional services offerings that might be advantageous for you as well. The services 
described here are covered under the included, no additional cost support services. 

Self-service is a key focus for our customers and so we continue to innovate our self-service 
offerings to meet and exceed their needs. The RingCentral success site 
(success.ringcentral.com) is a one-shop landing page to find all user and administration 
answers. The Customer Care Center starts with key ‘Frequently Asked Questions’ on the main 
page as well as links to other timely and relevant information. 

The main navigation on the page provides access to the vibrant RingCentral Community where 
other users and administrators provide answers based on their experience. RingCentral’s 
support team contributes as needed to solve customer issues. Second is the RingCentral 
Knowledge-base with articles describing the features of the system in great detail, as well as 
answers to typical questions. Next is a link to Guides and Videos which is a page that has how-
to videos about many of the features and all User and Admin Guides for the system. 

Our Support portal also has a Learning Center for deep-dive training about the features of the 
RingCentral product using videos, documents and knowledge base articles to augment that 



training. Downloads are also available in a quick link from this site. Lastly, we have one access 
point to Contact Support that offers phone numbers to reach live agents, live chat, web portal 
cases, and the online community forum. 

Also available at the Customer Care Center is the Service Status, where customer-impacting 
system issues are reported and updated as resolution progresses. This feature also gives you 
the ability to drive through to see status of the network node where your account resides. Our 
self-service website is intuitive, user-friendly, and helpful in many different ways. No user 
guide is needed to learn to navigate the page. 

A dedicated CSM (Customer Success Manager) will be assigned to the client for the duration of 
the project. This CSM will be the Single Point of Contact for the client who is responsible for the 
overall health of your account and serves as your internal advocate at RingCentral. Your CSM 
will be assigned to ensure that you receive the maximum value from RingCentral and will bring 
the following: 

• Internal customer advocate 

• Proactively monitor the health of the solution environment 

• Responsible for successful knowledge transfer and adoption 

• Proven methodology for Enterprise customer lifecycle management 

• Years of combined SaaS and telecom experience 

• The trusted advisor at RingCentral 

RingCentral’s Customer Care Organization is built from the best skilled agents available. Live 
agents are available 24/7/365. Available channels to receive support are via phone, chat and 
web case submission via the self-service site. Users or administrators can also open web cases 
24/7/365.RingCentral’s support service is broken up into 3 tiers with tier 1 support serving as 
initial point of contact, escalating to tier 2 with sophisticated troubleshooting and support 
capabilities, eventually escalating to tier 3 support with our most technical support personnel 
and direct ticketing into the RingCentral engineering department. RingCentral solves 86% of 
cases during the first contact, and 92.5% of cases at the Tier 1 level. The average time to 
resolve a Tier 1 phone or chat case is 18 minutes. Web tickets are normally handled via email 
and resolution time varies depending upon the severity of the issue and the responsiveness of 
the user. 

Our US-based support is located in our Belmont, CA, Englewood, CO, and Charlotte, NC offices. 
Our international support locations are located in London, UK, and Manila, PH. 

♦ Green Initiatives 
 As our business grows, we want to make sure we minimize our impact on the Earth’s 

climate. We are taking every step we can to implement innovative and responsible 
environmental practices throughout NCPA to reduce our carbon footprint, reduce waste, 
energy conservation, ensure efficient computing and much more. To that effort we ask 
respondents to provide their companies environmental policy and/or green initiative. 

RingCentral Response: 

Environmental Sustainability 

RingCentral is a telecommunications software-as-a-service (SaaS) provider. As it relates to 
purchasing and sustainability, approx. 85% of what we purchase is software and services. The 



remaining 15% is primarily the resale of phone devices for end-customers. RingCentral does 
not manufacture or package direct goods. OEM suppliers follow commercially acceptable 
sustainability practices, including publicly available Corporate Social Responsibility (CSR) 
reporting. Disposal of hardware is minimal each year. Disposal of phone devices is managed by 
individual customers or suppliers. Where handled by suppliers, disposal is through a licensed 
recycler.  

RingCentral is not in the physical manufacturing business and does not have a stated 
environmental policy, however, the suppliers we work with do.  

Equinix, our major data center provider's, environmental policy and certifications: 
https://www.equinix.com/company/green/green-certifications/standards-and-compliance/  

Polycom, our major hardware provider’s, environmental policy and certifications: 
https://www.polycom.com/company/about-us/the-environment.html  

RingCentral does not have a specific carbon reduction program in place, but works with our 
suppliers (manufacturers, data center hosting) to ensure carbon reduction and that they 
comply with all applicable environmental laws and regulations regarding hazardous materials, 
air emissions, waste, and wastewater discharges, including the manufacture, transportation, 
storage, disposal, and release to the environment of such materials.   

Lastly, as a cloud communications vendor, RingCentral leverages our own product to reduce 
internal company travel, ensures suppliers follow environmental regulations, and minimizes 
our footprint through employee electric car chargers, onsite recycling and composting 
programs, and ride-sharing/transit programs. 

♦ Vendor Certifications (if applicable) 
 Provide a copy of all current licenses, registrations and certifications issued by federal, 

state and local agencies, and any other licenses, registrations or certifications from any 
other governmental entity with jurisdiction, allowing respondent to perform the covered 
services including, but not limited to, licenses, registrations, or certifications. Certifications 
can include M/WBE, HUB, and manufacturer certifications for sales and service. 

It is neither practical nor reasonable to provide a copy all the items sought in this section. 
RingCentral is a highly regulated provider of internet communications services and is subject 
to a wide array of laws and regulations in the countries in which RingCentral offers 
subscriptions for RingCentral services. Further, RingCentral has a wholly owned subsidiary 
certified as a competitive local exchange carrier and is subject to FCC regulations in the USA 
applicable to telecommunications companies, as well as regulation by the public utility 
commissions in jurisdictions where the subsidiary provides services. Specific regulations vary 
but generally include the requirement for our subsidiary to register or seek certification to 
provide its services, to file and update tariffs setting forth the terms, conditions and prices for 
our services and to comply with various reporting, record-keeping, surcharge collection, and 
consumer protection requirements. Additionally, regulatory treatment of internet 
communications services outside the USA varies from country to country and can be more 
onerous than imposed on RingCentral subscriptions in the USA. In the United Kingdom, for 
example, RingCentral subscriptions are regulated by Ofcom, which, among other things, 
requires electronic communications providers such as our company to provide all users access 
to both 112 (EU-mandated) and 999 (U.K.-mandated) emergency service numbers at no 
additional charge. 



We are attaching a copy of the certificate from the State of Texas Office of the Secretary of 
State, Corporations Section, Certificate of Fact. 

Please see Appendix C: RC Texas Certificate of Fact 



Tab 5 – Products and Services 
 

♦ Respondent shall perform and provide these products and/or services under the terms of this 
agreement. The supplier shall assist the end user with making a determination of their individual 
needs. 

RingCentral Response: 

RingCentral is an all-inclusive, award-winning global provider of cloud unified communications 
and collaboration solutions—and is able to provide Region 14 ESC complete cloud offering 
which supports voice, video, team messaging and collaboration, SMS, fax, conferencing, online 
meetings, and contact center. 

 
♦ Respondents must be able to provide online secure web-based applications for NCPA members 

to utilize on a single use, or subscription basis for as few as five and as many as 5,000 users. All 
programs must be web based without the need for participants to download additional software 
for casual participation. Downloads are permitted for members purchasing subscription licenses. 

RingCentral Response: 

RingCentral understands and will comply. 

♦ The following is a list of suggested (but not limited to) categories. List all categories along with 
manufacturer that you are responding with: 

♦ Security – Explain the security programs and systems your company’s product provides to 
protect users from unauthorized access to online collaborations. Each respondent is required to 
provide information explaining how meetings are protected from unauthorized attendance, how 
files, video, and other materials used are protected from unauthorized access or copying, and 
how the online administration of your program is secure for each end user. 

RingCentral Response: 

Security Overview  

RingCentral recognizes that secure and reliable phone service is critical to business operations. 
As a cloud service provider, RingCentral offers a robust multi-tenant cloud communications 



service with several layers of built-in security.  

Customer account security is a shared responsibility between RingCentral and customers. 
Security is implemented via policies and governance practices (people), within the service 
development and operations processes (process), and the application and infrastructure layers 
(technology).  

The customer account security responsibilities are shared between customers and RingCentral. 
Customers manage their account policies, user permissions, and login information. RingCentral 
manages service delivery, architects and design security into the product, and ensures physical 
and environmental security of the service. RingCentral employs a multi-layered security model 
with: security at the perimeter, at the service delivery layer, SSL on our Web applications, Tier 
1 data centers and customer controlled settings in the application interface.  

In addition, RingCentral has a full-time security and fraud-prevention department with a 
security program that is based on industry best practices. 

User Service Administration: Front-end settings that customers control to manage their 
account policies and their users include: adding or removing extensions, setting user 
permission levels, managing extension passwords, enabling international calling, allowing 
specific international call destinations, and blocking inbound caller IDs. In addition, customer 
admins and individual users can review call history, and upload and delete messages. 

Application Security: RingCentral designs applications to be resilient both operationally and 
in terms of security. Security considerations are taken into account during design, 
development, and QA phases; security testing is performed throughout the year. At 
RingCentral, customer endpoints are viewed as an important part of the customer data 
ecosystem of any UCaaS service. To support the security of customer data on endpoints, mobile 
and desktop applications are offered that support encryption of customer data at-rest. 

Network and Infrastructure Security: RingCentral’s service perimeter is protected with 
firewalls and session border controllers. Two-factor authentication is used for administrative 
access to the service environment. Technology layers include intrusion-detection systems, 
system logs, and fraud analytics. Operational processes include system and service-level 
monitoring, system hardening, change management, and regular vulnerability scans. 

Transmission Security: RingCentral utilizes SSLv3/TLSv1 to encrypt web session traffic and 
to encrypt phone provisioning sessions for RingCentral desk phones. In addition, desk phones, 
mobile applications, and desktop applications support encrypted calls using SIP over TLS for 
signaling and SRTP for media. 

Physical and Environmental Security: RingCentral’s services are hosted in data centers that 
undergo SSAE-16 and/or ISO 27001 audits. The data centers share hosted facilities space with 
some of the world’s largest Internet companies and financial institutions. The geographic 
diversity of our locations acts as an additional safeguard, minimizing the risk of loss and 
service interruption due to natural disasters and other catastrophic situations. 

Fraud Mitigation: RingCentral service includes multiple measures to prevent and detect toll 
fraud, including access control, detection controls, usage throttling, and customer-controlled 
settings to enable/disable international calling to approved destinations. In addition, 
RingCentral’s security department performs active monitoring to detect and notify customers 
of anomalous calling patterns on their account. 



Disaster Recovery: The RingCentral service is architected to support failover conditions in 
case of emergency. Our service is built with geographically distributed redundancy. Primary 
and backup locations remain online simultaneously, with a primary pod in active mode, and 
the secondary pod in standby mode. Database replication between locations is in real time, 
with failover being built into the service. If a primary location is unavailable, the backup 
location will continue service. In addition to infrastructure and application redundancy, we 
have geographically distributed operations such that service operations can continue if one 
location is not available. 

RingCentral maintains various internal audits as well as third party audits and certifications 
including: 

• SSAE16 

• ISO 27001, 27017, 27018 

• HIPAA 

• HiTrust 

• Skyhigh 

• SOC2 Type II 

• PCI 

• SOC3 

• SOX 

• CPNI 

• GDPR  

RingCentral Meetings Security Features for Preventing Meeting Abuse  

You can limit attendees by requiring a meeting password before joining the call. In addition, 
RingCentral has implemented several features that guards against meeting abuse.  

For IT Admins  

Allow Hosts to put attendees on hold: IT admins can allow their hosts to put attendees on hold. 
This will empower hosts to remove an unwelcome guest out of the meeting.  

 
Only signed-in users can join meetings: If enabled, only users who are signed into RingCentral 
Meetings can join the meetings. This will prevent guests (wanted or unwanted) from joining 
the meeting, unless they have signed in.  

 
For Meeting Hosts  

Waiting Rooms 

• When enabled, Participants cannot join a meeting until the Host admits them 
individually or admits all of them from the Waiting Room. 



• Hosts can (1) Click “Admit” to let in the new Participant immediately; (2) Click “See 
waiting room” to open the “Manage Participants” window; (3) Can let all the 
Participants in by clicking “Admit All”.  

 
Meeting Passwords  

• When you set up a meeting password in RingCentral Meetings, all participants will be 
required to enter the password before they can join the meeting. 

• Passwords can be set up for both scheduled meetings and for Personal Meeting IDs. 

 



Lock Meeting 

Hosts can lock a meeting to prevent any new attendees from joining the meeting anymore.  

 
When a meeting is successfully locked, “Meeting Locked” is displayed on the top bar. 

 



Remove an Attendee from a Meeting 

• Hosts can remove any attendee from a Meeting. 

Control who enters your meeting 

• Avoid using your Personal Meeting ID to host public events 

• Enable a password for the meeting 

• Enable waiting room feature 

• Enable the only-signed in users can join meetings setting 

• Disable “Allow Removed Participants to Rejoin” so booted attendees can’t slip back 

Activate visual and/or audio indicators when guests join your meeting 

• Enable identification of guest participants feature 

• Enable play sound when participants join or leave 

Prevent attendees from joining before the host joins 

• Disable join before host 

• Enable “Co-Host” so you can assign others to help moderate 

Have every participant join into a Virtual Lobby 

• So that you (the host) can approve each attendee to proceed into the meeting 

• Enable Waiting Room feature 

• Alert if someone has joined my meeting when I'm not yet in the meeting 

• Enable the feature to notify hosts when participants join before them 

Prevent confidential data from leaking 

• Anyone publicly sharing the links where they could be discovered by trolls, e.g. on 
Twitter, should change Screen-sharing to “Host Only” before a call starts or as soon as 
they see the feature being abused. 

 



RingCentral Video Security Features for Preventing Meeting Abuse  

RingCentral Video meetings can be secured by requiring passwords. This will ensure that only 
authorized individuals can join the meeting. The password can be set when scheduling a 
meeting on the RingCentral app. Participants who join the meeting by clicking the invitation 
link will automatically join the meeting without being asked to enter the meeting password. 
Participants who join the meeting by entering the meeting ID will be asked to enter the 
meeting password.  

In addition, meeting sessions held with RingCentral Video provide hosts with multiple security 
options when scheduling or starting a meeting, as well as multiple security actions to manage 
an on-going meeting. 

Disable recording of meetings 

When RingCentral Video is selected as the video service in the RingCentral app, you can 
prevent the meeting from being recorded. See Disable Recording of RingCentral Video Meeting 
Sessions for more details here: https://support.ringcentral.com/article/Disable-Recording-
RingCentral-Video-Meeting-Sessions.html  

Configure security settings for scheduled meetings or instant meetings using your 
Personal Meeting ID (PMI) 

When scheduling a meeting or starting an instant meeting with your PMI, you can configure the 
following settings to help secure and protect your meeting: 

• Require password: Enable this feature and enter a strong password on the space 
provided. This will require attendees who will join via the meeting ID to enter the 
password. 

• Allow join before host: Disable this feature to prevent attendees from joining the 
meeting before the host. 

• Mute audio for participants: Enable this feature to automatically mute participants upon 
joining. They can still unmute themselves afterwards. 

• Turn off camera for all participants: Enable this feature to automatically disable the 
video stream of participants upon joining. This overrides the participant's initial option 
should they join with video already enabled. They can re-enable their video afterwards. 

Perform security actions during a meeting 

Hosts and/or moderators can perform the following actions to manage an on-going meeting: 

• Lock the meeting - locking a meeting prevents others from joining  

• Remove a participant from a meeting 

• Turn off the camera of a participant 

• Mute a single participant 

• Mute all participants 

https://support.ringcentral.com/article/Disable-Recording-RingCentral-Video-Meeting-Sessions.html
https://support.ringcentral.com/article/Disable-Recording-RingCentral-Video-Meeting-Sessions.html


♦ Web Meetings – Meetings should be capable of providing participant video and audio, screen 
sharing, in meeting chat and other features to make use as close to in person collaborations as 
possible. Innovative capabilities such as multiple participant screen sharing, easy use of files and 
video, and other features that give users a close to being in person experience are highly valued 
for this section. 

RingCentral Response:  

RingCentral Meetings  

RingCentral Meetings is an HD video conferencing and screen sharing solution. You can host 
unlimited video conference calls and share content while meeting and collaborating with 
anyone, any time, on any device. RingCentral Meetings helps boost your business efficiency and 
customer engagement without costly and time-consuming travel.  

Key features: 

• Unlimited HD video/audio conferencing and screen sharing. 

• Host an online meeting with up to 500 video participants. 

• One-click to connect to anyone from computers, smart devices, RingCentral Rooms, and 
telepresence systems. 

• Share screens from computers, applications, whiteboards, and files. 

• Advanced annotation tool allows all participants to interact during the meeting. 

• Integrate with Microsoft Outlook®. Start and schedule an online meeting directly from 
within Outlook. 

• In-meeting host control lets you invite people on the fly, initiate chats, annotate content, 
record meetings, and more. 

• Chat with an individual or the entire group during a meeting 

• Breakout sessions let you easily divide participants for small group discussion and 
trainings. 

• Comprehensive dashboard and real-time report on Meetings usage and performance 

• Additional Webinar add-on available to broadcast content to up to 10,000 audience with 
customized registration, Q&A, poll and complete reporting.  

RingCentral Video 

RingCentral Video is a video meetings, and collaboration platform built from the ground-up by 
RingCentral to address the changing behaviors of today’s dynamic workforce. RingCentral 
Video is tightly integrated into our market-leading RingCentral Office application and allows 
users to join meetings instantly, share their screens, and get work done faster.  

At the time of launch, RingCentral Video offers a rich set of meetings capabilities, including 
scheduling, hosting, and joining meetings and will be available to all new customers in North 
America. RingCentral Video is integrated with Microsoft Office and GSuite providing a single 
view for all your meetings. RingCentral Video will soon be integrated to Salesforce.com and 
Microsoft Teams. It is also integrated with productivity apps offered by Google and Microsoft 
including Outlook. 



♦ Web Seminars – “Webinars” must have the same capabilities as Web Meetings with respect to 
screen sharing and messaging. Webinar registration management must allow for approval of 
registration or automatic approval. 

RingCentral Response:  

RingCentral Webinar is an add-on for RingCentral Meetings that lets you host virtual events 
and online trainings with up to 10,000 attendees, joining from desktop, tablet and smart 
devices. RingCentral Webinar is easy to set up and manage for every online event. It gives you 
the flexibility to customize with your brands, registrations and email communications. The 
intuitive interface and feature-rich host controls empower you to manage your events with 
ease. The interactive Q&A, poll and chat optimize audience engagement and user experience to 
help achieve your business objectives.  

You can schedule a RingCentral Webinar with or without registration. See links below to know 
how: 

• Schedule a Webinar with Registration: 
https://support.ringcentral.com/s/article/9374?language=en_US  

• Schedule a Webinar without Registration: 
https://support.ringcentral.com/s/article/9376?language=en_US   

♦ Virtual Conferences – Virtual conferences must be able to support multiple presenters during 
scheduled time periods. Presenters must be able to control audience input via voice or chat. 
Multiple presenters must be able to interact in a round table type discussion with audience input 
available to the presenters. 

RingCentral Response:  

Large Meeting allows a User to host unlimited online conferences with up to 500 participants 
per meeting. Every Participant in the meeting can have interactive face-time, screen sharing, 
and group chatting capability. It is available for all Office editions in the US, Canada, and UK. 

RingCentral Office 
Edition Plans 

Meeting Capacity 
(Number of Participants) 

Without Large 
Meeting Add-on 

With Large Meeting 
Add-on 

Basic / Essentials N/A N/A 

Standard 4  per meeting Up to 500 

Premium 100 per meeting Up to 500 

Ultimate 200 per meeting Up to 500 

A purchased Large Meeting license needs to be assigned to a User. Once the Large Meeting 
license has been assigned to a User, the User can enjoy large marketing and sales meetings with 
customers, and host unlimited numbers of Large Meetings with up to 100, 200, 300, or 500 
participants using RingCentral Meetings.  

https://support.ringcentral.com/s/article/9374?language=en_US
https://support.ringcentral.com/s/article/9376?language=en_US


Large Meetings and Webinars address different customer needs. 

A Large Meeting is a many-to-many meeting wherein participants can interact with the other 
participants using video, audio, screen sharing, and chat within a meeting. There is no 
additional feature added to their current RingCentral Meetings app — the participant capacity 
has been increased to meet more people virtually. 

A Webinar is a one-to-many meeting wherein participants have limited access. Participants can 
only do the following actions while on a webinar: listen to the presenter's audio, view what the 
presenter is sharing, one-to-one chat (Q&A) with presenters, and respond to surveys within a 
meeting. 

♦ Virtual Trade Shows – Trade show booths must be able to allow a variety of content including 
power point, video, participant to vendor chat, and multiple vendor presenters. 

RingCentral Response:  

Virtual Trade Shows will also be supported through our webinar solution, RingCentral 
Webinar. RingCentral Webinar is an add-on for RingCentral Meetings that lets you host virtual 
events and online trainings with up to 10,000 attendees, joining from desktop, tablet and smart 
devices. RingCentral Webinar is easy to set up and manage for every online event. It gives you 
the flexibility to customize with your brands, registrations and email communications. The 
intuitive interface and feature-rich host controls empower you to manage your events with 
ease. RingCentral Webinar allows Users to easily share their screen, file, or application during 
meeting presentation. The interactive Q&A, poll and chat optimize audience engagement and 
user experience to help achieve your business objectives.   

 



Tab 7 – Pricing 
 

♦ Please submit price list electronically via our online Bonfire portal (pricing can be submitted as 
Discount off MSRP, cost plus, etc). Products, services, warranties, etc. should be included in price 
list. Prices submitted will be used to establish the extent of a respondent’s products and services 
(Tab 5) that are available and also establish pricing per item. 

 
♦ Provide a complete list of equipment by category that will be provided including the price per unit 

per time period clearly showing the commercial rate and the discount to NCPA members. Provide 
a complete list of all trade and professional services rates used for installation, integration, 
maintenance and repair costs generally associated with Rental and Lease of equipment. 
Respondents may add equipment as models change and or new manufacturers become available. 
Pricing will be evaluated based on the cost to provide equipment as well as the cost for services 
necessary to install and integrate equipment into the facilities existing systems. 

 
♦ Not To Exceed Pricing 

 NCPA requests pricing be submitted as “not to exceed pricing” for any participating entity. 
 The awarded vendor can adjust submitted pricing lower but cannot exceed original pricing 

submitted for solicitation. 
 NCPA requests that vendor honor lower pricing for similar size and scope purchases to 

other members. 
 

RingCentral Response: 

Please refer to our pricing proposal.  

File name: NCPA Pricing Effective 19NOV2020.xlsx 

 



Tab 8 – Value Added Products and Services 
 

♦ Include any additional products and/or services available that vendor currently performs in their 
normal course of business that is not included in the scope of the solicitation that you think will 
enhance and add value to this contract for Region 14 ESC and all NCPA participating entities. 

RingCentral Response:  

RingCentral is a global leader in cloud telephony solutions, with more than 16 years’ 
experience in delivering carrier-grade telephony, advanced features, collaboration tools, and 
innovative integrations to enhance business productivity. The RingCentral solution is an 
award-winning solution that is designed, built, and operated as cloud-based business 
communications platforms. The robust and powerful platforms behind these cloud 
communications solutions are based on a reliable, scalable, and modular architectures. They 
comprise of proprietary technology platforms built from the ground up with over a decade of 
R&D in building a comprehensive communication system capable of handling millions of 
customers. They are designed with enterprise-level scalability, reliability, and security 
providing unparalleled telephony features. All of this will be supported by our world class 
round-the-clock support and carrier grade infrastructure.  

RingCentral is a 100% hosted solution tailored for medium to large enterprises who are 
migrating away from on-premise telephony towards the cloud. More flexible and cost-effective 
than legacy on-premises systems, RingCentral empowers today’s mobile and distributed 
workforce to communicate, collaborate, and connect from anywhere, on any device. 
RingCentral unifies voice, video, team messaging and collaboration, conferencing, online 
meetings, and integrated contact center solutions. RingCentral’s open platform integrates with 
leading business apps and enables customers to easily customize business workflows. This 
solution allows management to be simplified significantly, as there is no required hardware for 
the system.  

RingCentral Office. RingCentral Office, our flagship product, is a multi-location, multi-user, 
enterprise-grade communications solution that enables employees to communicate via 
different channels and on multiple devices. This subscription is designed primarily for 
businesses that require a communications solution, regardless of location, type of device, 
expertise, size, or budget. Businesses are able to seamlessly connect users working in multiple 
office locations on smartphones, tablets, PCs and desk phones. We sell RingCentral Office in 
four editions: Essentials, Standard, Premium, and Ultimate. RingCentral Office customers also 
have available to them RingCentral Global Office. 

RingCentral Professional. Our RingCentral Professional solution provides a subset of our 
RingCentral Office solution capabilities designed primarily for smaller businesses. RingCentral 
Professional is principally used as an inbound call routing subscription with text and fax 
capabilities. 

RingCentral Fax. Our RingCentral Fax solution provides Internet fax capabilities that allow 
businesses to send and receive fax documents without the need for a fax machine. 



RingCentral Contact Center. Our RingCentral Contact Center solution provides a cloud-based 
contact center solution that delivers omnichannel capabilities so businesses can allow 
customers to engage in the manner they prefer. The solution leverages technology from NICE 
inContact, Inc., and has a comprehensive feature set that integrates with RingCentral Office. 
This enables businesses to build customer loyalty and increase productivity by resolving 
customer issues faster and more effectively.  

RingCentral App. Our RingCentral App team messaging and collaboration solution allows 
diverse teams to stay connected through multiple modes of communication through an 
integration with RingCentral Office. In addition to using RingCentral App for team messaging 
and communications, teams can share tasks, notes, group calendars, and files. RingCentral App 
is designed for distributed and mobile teams and offers out-of-the-box integrations with a 
number of leading cloud business applications such as Asana, Dropbox, Evernote, Jira, Github, 
Google, and others. 

Avaya Cloud Office (ACO) by RingCentral. Avaya Cloud Office combines RingCentral’s 
industry-leading unified communications as a service (UCaaS) platform with Avaya phones, 
services and migration capabilities to create a highly differentiated solution backed by 
communications experts that delivers cloud services with extensive communication and 
collaboration capabilities for businesses of all sizes.   

Unify Office - Atos. Unify Office is the new cloud team collaboration and communications 
service delivered by Atos Unify in partnership with RingCentral, a market leader in UCaaS. 
Unify Office delivers everything that modern team members need in one place, on any device 
and from any location. The Unify Office app is the cornerstone of the Unify Office platform, 
bringing all your communications and collaboration tools together in one intuitive experience.  

Engage Voice.  RingCentral Engage Voice is a cloud-based contact center solution designed to 
help small to large enterprises automate and streamline outbound and blended 
communications between customers and call centers. It comes with a configurable dashboard, 
which helps users monitor key performance indicators (KPI) and streamline all 
inbound/outbound communication with clients.    

Engage Digital. RingCentral Engage Digital platform makes it easy for companies to meet 
customers wherever they are online. Leveraging an AI-based smart routing engine, RingCentral 
Engage enables agents to efficiently manage customer interactions across all digital channels 
via a single interface. Businesses that wish to go beyond voice and chat technology can use 
RingCentral Engage Digital to reach out to customers on all digital channels. With customer 
insights across CRM and social media identities aggregated on a single platform, businesses can 
provide more personalized and efficient experiences for customers.  

Rainbow Office powered by RingCentral. A new co-branded cloud solution by Alcatel-Lucent 
Enterprise, a leading provider of communications, networking and cloud solutions and 
RingCentral. Rainbow Office powered by RingCentral offers a cloud portfolio enabling 
customers to accelerate their digital transformation with public Unified Communications as a 
Service (UCaaS). Rainbow Office powered by RingCentral will be available in the first quarter of 
2021.  

Please see this link to know more about our products: https://www.ringcentral.com/all-
products.html  

https://www.ringcentral.com/all-products.html
https://www.ringcentral.com/all-products.html


 
 

♦ Additional related products and services respondents provide should also be included in the price 
proposal. 

RingCentral Response:  

RingCentral understands and will comply. 

 

 



Tab 9 – Required Documents 
 

♦ Clean Air and Water Act / Debarment Notice 
RingCentral Response:  

Please see signed attachment below. 

♦ Contractors Requirements 
RingCentral Response:  

Please see signed attachment below. 

♦ Antitrust Certification Statements 
RingCentral Response:  

Please see signed attachment below. 

♦ Required Clauses for Federal Funds Certifications 
RingCentral Response:  

RingCentral understands and will comply provided Region 14 ESC and/or Public Agencies 
clearly identify and certifies in their respective RFPs / RFQs that (1) Federal Funds are being 
used to fund the procurement, (2) the US dollar amount of federal funds that will be expended 
under the transaction, and (3) an identification of the Federal Government instrument under 
which the Federal Funds are being obtained (that is, Federal Grant Number, or Prime Federal 
Contract Number, etc.).  When such identification and certification is not clearly identified in 
the RFP / RFQ then the presumption is made that there are no Federal Funds involved in the 
contemplated traction and the Required Clauses for Federal Funds shall not be incorporated 
into the contract / agreement resulting from such RFP / RFQ. 

Further, if Federal Funding is in fact verified for the transaction, the US dollar thresholds in 
effect under Federal regulation at the time of such RFP / RFQ shall apply versus the US dollar 
thresholds set out in solicitation number 42-20's Required Clauses for Federal Funds 
Certifications (for example, the simplified acquisition threshold currently set at $150,000 
should correctly read $250,000). 

♦ Required Clauses for Federal Assistance by FTA 
RingCentral Response:  

RingCentral understands and will comply provided Region 14 ESC and/or Public Agencies 
clearly identify and certifies in their respective RFPs / RFQs that (1) Federal Funds are being 
used to fund the procurement, (2) the US dollar amount of federal funds that will be expended 
under the transaction, and (3) an identification of the Federal Government instrument under 
which the Federal Funds are being obtained (that is, Federal Grant Number, or Prime Federal 
Contract Number, etc.).  When such identification and certification is not clearly identified in 
the RFP / RFQ then the presumption is made that there are no Federal Funds involved in the 
contemplated traction and the Required Clauses for Federal Assistance by FTA shall not be 
incorporated into the contract / agreement resulting from such RFP / RFQ. 

♦ State Notice Addendum 
RingCentral Response:  

RingCentral understands and will comply. 



 

Clean	Air	and	Water	Act	&	Debarment	Notice	

I,	the	Vendor,	am	in	compliance	with	all	applicable	standards,	orders	or	regulations	issued	pursuant	to	
the	Clean	Air	Act	of	1970,	as	Amended	(42	U.S.	C.	1857	(h),	Section	508	of	the	Clean	Water	Act,	as	
amended	(33	U.S.C.	1368),	Executive	Order	117389	and	Environmental	Protection	Agency	Regulation,	40	
CFR	Part	15	as	required	under	OMB	Circular	A-102,	Attachment	O,	Paragraph	14	(1)	regarding	reporting	
violations	to	the	grantor	agency	and	to	the	United	States	Environment	Protection	Agency	Assistant	
Administrator	for	the	Enforcement.	

I	hereby	further	certify	that	my	company	has	not	been	debarred,	suspended	or	otherwise	ineligible	for	
participation	in	Federal	Assistance	programs	under	Executive	Order	12549,	“Debarment	and	
Suspension”,	as	described	in	the	Federal	Register	and	Rules	and	Regulations	
	

										Potential	Vendor	 	

										Print	Name	 	

										Address	 	

										City,	Sate,	Zip	 	

										Authorized	signature	 	

										Date	 	
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Contractor	Requirements	

Contractor	Certification	
Contractor’s	Employment	Eligibility	

By	entering	the	contract,	Contractor	warrants	compliance	with	the	Federal	Immigration	and	Nationality	
Act	(FINA),	and	all	other	federal	and	state	immigration	laws	and	regulations.	The	Contractor	further	
warrants	that	it	is	in	compliance	with	the	various	state	statues	of	the	states	it	is	will	operate	this	contract	
in.	

Participating	Government	Entities	including	School	Districts	may	request	verification	of	compliance	from	
any	Contractor	or	subcontractor	performing	work	under	this	Contract.		These	Entities	reserve	the	right	to	
confirm	compliance	in	accordance	with	applicable	laws.	

Should	the	Participating	Entities	suspect	or	find	that	the	Contractor	or	any	of	its	subcontractors	are	not	in	
compliance,	they	may	pursue	any	and	all	remedies	allowed	by	law,	including,	but	not	limited	to:		
suspension	of	work,	termination	of	the	Contract	for	default,	and	suspension	and/or	debarment	of	the	
Contractor.		All	costs	necessary	to	verify	compliance	are	the	responsibility	of	the	Contractor.	

The	offeror	complies	and	maintains	compliance	with	the	appropriate	statutes	which	requires	compliance	
with	federal	immigration	laws	by	State	employers,	State	contractors	and	State	subcontractors	in	
accordance	with	the	E-Verify	Employee	Eligibility	Verification	Program.	

Contractor shall comply with governing board policy of the NCPA Participating entities in which work is being performed 

Fingerprint & Background Checks 

If required to provide services on school district property at least five (5) times during a month, contractor shall submit a 
full set of fingerprints to the school district if requested of each person or employee who may provide such service. 
Alternately, the school district may fingerprint those persons or employees. An exception to this requirement may be 
made as authorized in Governing Board policy.   The district shall conduct a fingerprint check in accordance with the 
appropriate state and federal laws of all contractors, subcontractors or vendors and their employees for which 
fingerprints are submitted to the district.  Contractor, subcontractors, vendors and their employees shall not provide 
services on school district properties until authorized by the District. 

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in which 
the work is being performed unless otherwise exempted. 

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is being 
performed 

Business Operations in Sudan, Iran 
In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not have 
scrutinized business operations in Sudan and/or Iran. 

										Authorized	signature	 	

										Date	 	
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Antitrust Certification Statements (Tex. Government Code § 2155.005) 

I affirm under penalty of perjury of the laws of the State of Texas that: 

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm, 
partnership or individual (Company) listed below; 

(2) In connection with this bid, neither I nor any representative of the Company has violated any provision of the Texas 
Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15; 

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal antitrust law; 
and 

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the contents of this 
bid to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in the 
same line of business as the Company. 
 
 
 

																		Company	name	 	

																														Address	 	

																					City/State/Zip	 	

																			Telephone	No.	 	

																														Fax	No.	 	

																			Email	address	 	

																			Printed	name	 	

							Position	with	company		 	

										Authorized	signature	 	
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Required Clauses for Federal Funds Certifications 
 
 
 
 
 

Participating Agencies may elect to use federal funds to purchase under the Master Agreement. The following 
certifications and provisions may be required and apply when a Participating Agency expends federal funds for any 
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small 
purchases, awarded by the Participating Agency and the Participating Agency’s subcontractors shall contain the 
procurement provisions of Appendix II to Part 200, as applicable. 

 
 

APPENDIX II TO 2 CFR PART 200 
 

(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation adjusted 
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council 
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances 
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate. 

 

(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be 
effected and the basis for settlement. (All contracts in excess of $10,000) 

 

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the 
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause 
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 CFR 
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.” 

Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted 
construction contract, the equal opportunity clause is incorporated by reference herein. 

 

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime 
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance with 
the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR 
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”). In 
accordance with the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less 
than the prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, contractors 
must be required to pay wages not less than once a week. The non-Federal entity must place a copy of the current 
prevailing wage determination issued by the Department of Labor in each solicitation. The decision to award a contract 
or subcontract must be conditioned upon the acceptance of the wage determination. The non- Federal entity must 
report all suspected or reported violations to the Federal awarding agency. The contracts must also include a provision 



for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by Department of Labor 
regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in 
Part by Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be 
prohibited from inducing, by any means, any person employed in the construction, completion, or repair of public work, 
to give up any part of the compensation to which he or she is otherwise entitled. The non-Federal entity must report all 
suspected or reported violations to the Federal awarding agency. 

 

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the 
non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a provision 
for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). 
Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and laborer 
on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible provided 
that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked 
in excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and 
provide that no laborer or mechanic must be required to work in surroundings or under working conditions which are 
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or 
articles ordinarily available on the open market, or contracts for transportation or transmission of intelligence. 

 

(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding 
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small 
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of 
experimental, developmental, or research work under that “funding agreement,” the recipient or subrecipient must 
comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small 
Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations 
issued by the awarding agency. 

 

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as 
amended— Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non- 
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air 
Act (42 U.S.C. 7401- 7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations 
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA). 

 

(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be 
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance 
with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties 
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or 
regulatory authority other than Executive Order 12549. 

 

(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee 



of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in 
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also 
disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such 
disclosures are forwarded from tier to tier up to the non-Federal award. 

 
 

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS 
 
 

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, 
offeror certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror 
further certifies that offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after 
grantees or subgrantees submit final expenditure reports or quarterly or annual financial reports, as applicable, and all 
other pending matters are closed. 

 
 

CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT 
 
 

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror 
certifies that it will comply with the mandatory standards and policies relating to energy efficiency which are contained 
in the state energy conservation plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. 6321 
et seq.; 49 C.F.R. Part 18). 

 
 

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS 
 
 

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal 
Transit Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America 
Act and agrees to provide such certification or applicable waiver with respect to specific products to any Participating 
Agency upon request. Purchases made in accordance with the Buy America Act must still follow the applicable 
procurement rules calling for free and open competition. 



Required Clauses for Federal Assistance provided by FTA 
 

ACCESS TO RECORDS AND REPORTS 
 

Contractor agrees to: 
 

a) Maintain all books, records, accounts and reports required under this Contract for a period of not less 
than three (3) years after the date of termination or expiration of this Contract or any extensions thereof 
except in the event of litigation or settlement of claims arising from the performance of this Contract, in 
which case Contractor agrees to maintain same until Public Agency, the FTA Administrator, the 
Comptroller General, or any of their duly authorized representatives, have disposed of all such litigation, 
appeals, claims or exceptions related thereto. 

 
b) Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data and records 

with regard to the Project, and to audit the books, records, and accounts with regard to the Project and to 
reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed for the 
purpose of audit and examination. 

 
FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts. Reference 49 CFR 18.39 (i)(11). 

 
CIVIL RIGHTS / TITLE VI REQUIREMENTS 

 
1) Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 

2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of the 
Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at 49 U.S.C. 
§ 5332, Contractor or subcontractor agrees that it will not discriminate against any employee or applicant for 
employment because of race, color, creed, national origin, sex, marital status age, or disability. In addition, 
Contractor agrees to comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue. 

 
2) Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to this 

Contract: 

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as amended, 
42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to comply with all 
applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor regulations, “Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR, 
Parts 60 et seq., and with any applicable Federal statutes, executive orders, regulations, and Federal 
policies that may in the future affect construction activities undertaken in the course of this Project. 
Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees 
are treated during employment, without regard to their race, color, creed, national origin, sex, marital 
status, or age. Such action shall include, but not be limited to, the following: employment, upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. In addition, Contractor 
agrees to comply with any implementing requirements FTA may issue. 

 
b. Age. In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended, 29 

U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC) implementing 
regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit employment 
discrimination by Contractor against individuals on the basis of age, including present and prospective 



employees. In addition, Contractor agrees to comply with any implementing requirements FTA may 
issue. 

 
c. Disabilities. In accordance with Section 102 of the Americans with Disabilities Act of 1990, as amended 

(ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified individuals with 
disabilities in programs, activities, and services, and imposes specific requirements on public and private 
entities. Contractor agrees that it will comply with the requirements of the Equal Employment 
Opportunity Commission (EEOC), “Regulations to Implement the Equal Employment Provisions of the 
Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to employment of persons with 
disabilities and with their responsibilities under Titles I through V of the ADA in employment, public 
services, public accommodations, telecommunications, and other provisions. 

 
d. Segregated Facilities. Contractor certifies that their company does not and will not maintain or provide 

for their employees any segregated facilities at any of their establishments, and that they do not and will 
not permit their employees to perform their services at any location under the Contractor’s control 
where segregated facilities are maintained. As used in this certification the term “segregated facilities” 
means any waiting rooms, work areas, restrooms and washrooms, restaurants and other eating areas, 
parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities 
provided for employees which are segregated by explicit directive or are in fact segregated on the basis 
of race, color, religion or national origin because of habit, local custom, or otherwise. Contractor agrees 
that a breach of this certification will be a violation of this Civil Rights clause. 

 
3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all solicitations, 

either by competitive bidding or negotiation, made by Contractor for work to be performed under a 
subcontract, including procurements of materials or leases of equipment, each potential subcontractor or 
supplier shall be notified by Contractor of Contractor's obligations under this Contract and the regulations 
relative to non-discrimination on the grounds of race, color, creed, sex, disability, age or national origin. 

 
4) Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-discrimination 

provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may 
determine to be appropriate, including, but not limited to: 1) Withholding of payments to Contractor under 
the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the Contract, in 
whole or in part. 

 
Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with Federal 
assistance provided by FTA, modified only if necessary to identify the affected parties. 

 
DISADVANTAGED BUSINESS PARTICIPATION 

 
This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation by 
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is the 
policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as defined in 
49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted contracts. 

1) Non-Discrimination Assurances.  Contractor or subcontractor shall not discriminate on the basis of race, 
color, national origin, or sex in the performance of this Contract. Contractor shall carry out all applicable 
requirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts. Failure by 
Contractor to carry out these requirements is a material breach of this Contract, which may result in the 
termination of this Contract or other such remedy as public agency deems appropriate. Each subcontract 
Contractor signs with a subcontractor must include the assurance in this paragraph. (See 49 CFR 26.13(b)). 



2) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this prime 
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s receipt of 
payment for that Work from public agency. In addition, Contractor is required to return any retainage 
payments to those subcontractors within thirty (30) days after the subcontractor’s work related to this 
Contract is satisfactorily completed and any liens have been secured. Any delay or postponement of 
payment from the above time frames may occur only for good cause following written approval of public 
agency. This clause applies to both DBE and non-DBE subcontractors.  Contractor must promptly notify 
public agency whenever a DBE subcontractor performing Work related to this Contract is terminated or fails 
to complete its Work, and must make good faith efforts to engage another DBE subcontractor to perform at 
least the same amount of work. Contractor may not terminate any DBE subcontractor and perform that 
Work through its own forces, or those of an affiliate, without prior written consent of public agency. 

 
3) DBE Program. In connection with the performance of this Contract, Contractor will cooperate with public 

agency in meeting its commitments and goals to ensure that DBEs shall have the maximum practicable 
opportunity to compete for subcontract work, regardless of whether a contract goal is set for this Contract. 
Contractor agrees to use good faith efforts to carry out a policy in the award of its subcontracts, agent 
agreements, and procurement contracts which will, to the fullest extent, utilize DBEs consistent with the 
efficient performance of the Contract. 

 
ENERGY CONSERVATION REQUIREMENTS 

 
Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are contained in 
the State energy conservation plans issued under the Energy Policy and Conservation Act, as amended, 42 U.S.C. 
Sections 6321 et seq. and 41 CFR Part 301-10. 

 
FEDERAL CHANGES 

 
Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, including 
without limitation those listed directly or by reference in the Contract between public agency and the FTA, as they may 
be amended or promulgated from time to time during the term of this contract. Contractor’s failure to so comply shall 
constitute a material breach of this Contract. 

 
INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 

 
The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of 
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions. All contractual provisions 
required by the DOT, as set forth in the most current FTA Circular 4220.1F, dated November 1, 2008, are hereby 
incorporated by reference. Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed 
to control in the event of a conflict with other provisions contained in this Contract. Contractor agrees not to perform 
any act, fail to perform any act, or refuse to comply with any public agency requests that would cause public agency to 
be in violation of the FTA terms and conditions. 

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES 
 

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and 
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the 
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any obligations or 
liabilities to agency, Contractor, or any other party (whether or not a party to that contract) pertaining to any matter 
resulting from the underlying Contract. 



Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance 
provided by the FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor who 
will be subject to its provisions. 

 
PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS 

 
Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. §§ 
3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its actions pertaining to 
this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms the truthfulness and accuracy of 
any statement it has made, it makes, it may make, or causes to me made, pertaining to the underlying Contract or the 
FTA assisted project for which this Contract Work is being performed. 

 
In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be 
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the 
right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal 
Government deems appropriate. 

 
Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement, 
submission, or certification to the Federal Government under a contract connected with a project that is financed in whole 
or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government 
reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the Contractor, to the extent 
the Federal Government deems appropriate. 

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal assistance 
provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the subcontractor who will 
be subject to the provisions. 



State Notice Addendum 

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential participants to 
include all county, city, special district, local government, school district, private K-12 school, higher education 
institution, state, tribal government, other government agency, healthcare organization, nonprofit organization and all 
other Public Agencies located nationally in all fifty states, issues this Request for Proposal (RFP) to result in a national 
contract. 

For your reference, the links below include some, but not all, of the entities included in this proposal: 

http://www.usa.gov/Agencies/State_and_Territories.shtml 

https://www.usa.gov/local-governments 

http://www.usa.gov/Agencies/State_and_Territories.shtml
http://www.usa.gov/local-governments
http://www.usa.gov/local-governments
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What You’ll See

This guide provides you with helpful information regarding 
your RingCentral invoice. 

RingCentral’s month-to-month bill cycle can have several 
events that show on your invoice: 

• Product Plan
• Product Add-Ons
• Product Add/Remove Prorate
• Calling Charges 

Here are some tips to help you understand your invoice: 

1. Billed To: Address provided on the credit application. 
2. Account Information: Your Customer ID number, 

Invoice number, and Invoice Amount to Pay. 
3. Invoice Date: The date your invoice is billed. 
4. Statement Summary: High-level summary of the 

charges. 
5. Products: Lists the RingCentral products on the 

account. 
6. Calling Credit Package: An allotment of purchased 

calling credit charged when the below call types are 
initiated and repurchased once credits are depleted. 
These can be: 

• Included calling credits for incoming toll free 
calls are exhausted.

• Included calling credits for international calls are 
exhausted.

• Calls to information (411) are made.
7. Taxes and Fees: Lists a summary of applicable 

federal, state, and local taxes.
8. Prorate Credit: Credit provided for the unused 

portion of an added product mid billing cycle. 
9. Credit/Money Back: Credit provided for the unused 

portion of a removed product or changed plan mid 
billing cycle. 

10. Refund: Refund is a billing credit that RingCentral 
deemed as your sole and exclusive remedy with 
respect to any erroneous billing. Service Refund is a 
credit for agreed upon free service. 
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11. Cost Center: If Cost Center Management has been 
enabled on your account, you have successfully 
created cost centers and allocated services 
accordingly, cost centers and associated charges will 
reflect on your invoice as shown. 

12. Payment Methods:
• Checks Regular Mail to Lock box
• Wire Instructions (USD)
• Courier Check Payment
• ACH Payment (USD)

13. Billing Questions? Instructions about how to contact 
RingCentral.
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14. Statement Details
15. Cost Center: Associated charges for the 

particular call center. 

How to Contact RingCentral

Details about your specific invoice can be found in the 
Billing tab of the RingCentral Phone System. If you still 
have questions, here’s how to contact RingCentral: 

Please contact collections@ringcentral.com for the 
following: 

• Payment inquiries.
• Make a one-time payment via credit card.
• Respond to a notification of a past-due balance. 

If you have billing questions, call 888-389-1755 or 
email invoicebilling@ringcentral.com.

Further information and frequently asked questions 
can also be found in this Knowledgebase article. 

Business hours: 9:00AM to 5:00PM (PST)
©2017 RingCentral, Inc. All Rights Reserved. RingCentral, RingCentral Office, RingCentral Meetings, Glip, and the RingCentral logo are registered trademarks of RingCentral, Inc. 
RingCentral Rooms is a trademark of RingCentral, Inc.  Other third-party marks and logos displayed in this document are the trademarks of their respective owners.  KID-9716

invoicebilling@ringcentral.com
invoicebilling@ringcentral.com
mailto:collections@ringcentral.com
mailto:invoicebilling@ringcentral.com
mailto:invoicebilling@ringcentral.com
https://success.ringcentral.com/articles/RC_Knowledge_Article/1154
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Appendix B: RingCentral Sample Billing 
  



RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States 

©2018 RingCentral.Inc. All rights reserved. 

 

 
 

Billed To Account Information 

Company A Customer ID:  

Attn: Accounts Payable Invoice No.: 

 Currency: US Dollar 

 
 
 

Discover 
additional features 
you already own 

 Terms: Net 30   

 Invoice Date: 3/28/2018 

Invoice Amount to Pay: $38,980.13 

Due Date: 04/27/2018 

View Infographic > 

Statement Summary 
 

SERVICE  AMOUNT 

Products   

DigitalLine Unlimited  $20,657.45 

DigitalLine Basic  $395.67 

Additional Toll-Free Number  $10.89 

Additional Local Number  $70.29 

DigitalLine International  $213.15 

Additional Local International Number  $17.97 

Calling Credit Package  $3,880.00 

RingCentral Webinar 500 License  $140.00 

Large Meeting 200  $90.00 

Large Meeting 100  $40.00 

Polycom IP 6000 Conference Phone - Leasing  $450.00 

Polycom VVX 101 Basic IP Phone - Leasing  $9.00 

Polycom VVX411 - Leasing  $362.70 

Polycom VVX-411 with 1 Expansion Module - Leasing  $45.00 

Polycom VVX601 - Leasing  $66.15 

Polycom IP 6000 Conference Phone  $3,745.00 

Subtotal  $30,193.27 

Taxes and Fees 

 
 
 
 
 
 
 
 

Adjustments 

 
e911 Service Fee $814.00 

Compliance and Administrative Cost Recovery Fee $2,442.00 

Federal Universal Service Recovery Fee $2,302.23 

State and local taxes (US) $3,194.86 

Shipping and Handling Fees $51.72 

Subtotal $8,804.81 

 
 

Prorate Credit ($17.95) 

Subtotal ($17.95) 
 

 

RingCentral®  Invoice 

https://www.ringcentral.com/fourcapabilities.html


RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States 

©2018 RingCentral.Inc. All rights reserved. 

 

 
Amount Due $38,980.13 



RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States 

©2018 RingCentral.Inc. All rights reserved. 

 

 

 

Account Information 
 

Customer ID:  

Invoice No.:  

Invoice Amount to Pay: $38,980.13 

 

Payment Methods 
 

Please email remittance advice to Collections@RingCentral.com 
 

Checks Regular Mail to Lockbox: Wire Instructions (USD): 

RingCentral Inc. Silicon Valley Bank For credit to: RingCentral 

Dept. CH 19585 3003 Tasman Drive, Santa Clara, CA 95054 

Palatine, IL 60055-9585 Swift ID: SVBKUS6S 

ABA # 121140399 

Acct #: 3301024715 

 

Courier Check Payment (FedX, UPS, Etc.): ACH Payment (USD): 

RingCentral Inc Silicon Valley Bank For credit to: RingCentral 

Box 19585 Account # 3301024715 

5505 N CUMBERLAND AVE STE 307 ABA # 121140399 

CHICAGO IL 60656-1471 

 
 

Billing Questions? 

Email Invoicebilling@RingCentral.com or call 888-389-1755. 

Customer must notify RingCentral at Invoicebilling@RingCentral.com of disputes arising from invoices in writing within thirty (30) 

days of invoice date, unless otherwise specified in contract. 

Undisputed amounts unpaid on or before agreed upon payment term on the invoice may lead to service interruption. 

Business Hours: 9:00 AM to 5:00 PM (PST) 

mailto:Collections@RingCentral.com
mailto:Invoicebilling@RingCentral.com
mailto:Invoicebilling@RingCentral.com


RingCentral Inc., 20 Davis Drive, Belmont, CA 94002, United States 

©2018 RingCentral.Inc. All rights reserved. 
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Appendix C: RC Texas Certificate of Fact 
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Appendix D: RingCentral Master Services 
Agreement 
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MASTER SERVICES AGREEMENT 

 
This Master Services Agreement is made between: 

RingCentral, Inc. (“RingCentral”) Region 14 Education Service Center for itself and Public Agencies 
(“Customer”) 

 
RingCentral and Customer are together referred to as the “Parties” and each individually as a “Party.” 
 
1.     The Master Services Agreement (“Agreement”) consists of the contract awarded resulting from Customer’s Solicitation Number: 42-20, the 

terms and conditions contained herein, and any Service Attachments applicable to Customer’s Services, and any other Attachments agreed by 
the Parties, are incorporated into and form a part of this Agreement.  
 Exhibit A – Definitions 
 Service Attachment A – RingCentral Office Services 
 Service Attachment B – Contact Center Services 
 Service Attachment C – Professional Services Agreement 
 Attachment D – Service Level Agreement for Office Services 
 Attachment E – Service Level Agreement for Contact Center Services 
 Attachment F – Service Level Agreement for Support Services 
 Attachment G – Security Addendum 
 Attachment H – Data Processing Addendum 

 
THE PARTIES AGREE AS FOLLOWS: 
 
2. Ordering and Term 

A. Ordering Services. Customer may order the Services set forth 
in the relevant Attachments, attached hereto, by executing an Order 
Form in the format provided by RingCentral. Customer must submit 
the Order Form to RingCentral either in writing or electronically via 
the Administrative Portal.  The Order Form will identify the Services 
requested by Customer together with: (i) the price for each Service; 
(ii) scheduled Start Date; (iii) and products rented, licensed or sold to 
Customer, if any.  An Order Form will become binding when it is 
executed by the Customer and accepted by RingCentral. RingCentral 
may accept an Order Form by commencing performance of the 
requested Services.  The Services and invoicing for those Services will 
begin on the Start Date, as identified in the applicable Order Form or 
on the day Services are ordered via the Administrative Portal.  
Customer may purchase additional Services, software, and 
equipment via the Administrative Portal or by executing additional 
Order Forms.  

B. Equipment. Customer may purchase or rent equipment from 
RingCentral for use with the Services.  The terms and conditions that 
govern any such transaction can be found at: 

(i)   Purchase: http://www.ringcentral.com/legal/ringcentral-
hardware-terms-conditions.html; and 
(ii)  Rental: http://www.ringcentral.com/legal/lease-rental.html 
C. Term of this Agreement. The Term of this Agreement will 

commence on the effective date of the contract awarded resulting 
from Customer’s Solicitation Number: 42-20 and continue until the 
last Order Form is terminated or expires, unless terminated earlier in 
accordance with its terms.   

D. Services Term. The Services Term will begin on the Start Date 
of the initial Order Form and continue for the initial term set forth in 
the initial Order Form (“Initial Term”). Upon expiration of the Initial 
Term, unless otherwise set forth in the Order Form, recurring Services 
will automatically renew for successive periods as set forth in the 
initial Order Form (each a “Renewal Term”) unless either Party gives 
notice of non-renewal at least thirty (30) days before the expiration 
of the Initial Term or the then-current Renewal Term. The term of any 

recurring Services added to your Account after the initial Order Form 
is executed will start on the Start Date in the applicable Order Form, 
will run coterminously with the then-current Term of any preexisting 
Services unless otherwise extended in the applicable Order Form, and 
will be invoiced on the same billing cycles as the preexisting Services. 
 
3. Invoicing and Payment 

A. Prices and Charges.  All prices are identified in US dollars on 
the Administrative Portal or in the applicable Order Form unless 
otherwise agreed by the Parties. Additional charges may result if 
Customer activates additional features, exceeds usage thresholds, or 
purchases additional Services or equipment. Customer will be liable 
for all charges resulting from use of the Services on its Account. Unless 
otherwise agreed between the Parties, recurring charges for the 
Services begin on the Start Date identified in the Administrative Portal 
or in the applicable Order Form and will continue for the Term.  
Recurring charges (such as charges for Digital Lines, product licenses, 
minute bundles, and equipment rental fees) will, unless otherwise 
agreed between the Parties, once incurred, remain in effect for the 
then-current Term. RingCentral will provide notice of any proposed 
increase in such charges no later than sixty (60) days before the end 
of the Initial Term or then-current Renewal Term, and any such 
increase will be effective on the first day of the next Renewal Term. 
Administrative Fees that RingCentral is entitled to pass on to its 
customers as a surcharge pursuant to applicable Law may be 
increased on thirty (30) days’ written notice. Outbound calling rates 
will be applied based on the rate in effect at the time of use. Customer 
may locate the currently effective rates in the Administrative Portal. 

B.  Invoicing and Payment. Invoices will be issued in accordance 
with the payment terms set forth in the Order Form.  If Customer 
chooses to pay by credit or debit card, by providing a valid credit or 
debit card, Customer is expressly authorizing all Services and 
equipment charges and fees to be charged to such payment card, 
including recurring payments billed on a monthly or annual basis. In 
addition, Customer’s provided credit card shall be used for any in-
month purchases of additional services and products, or where 

http://www.ringcentral.com/legal/ringcentral-hardware-terms-conditions.html
http://www.ringcentral.com/legal/ringcentral-hardware-terms-conditions.html
http://www.ringcentral.com/legal/lease-rental.html
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Customer has exceeded usage or threshold limits, any overage 
charges.  Unless otherwise stated in the applicable Order Form, 
recurring charges are billed in advance in the frequency set forth in 
the Order Form, and usage-based and onetime charges are billed 
monthly in arrears. Customer shall make payment in full, without 
deduction or set-off, within thirty (30) days of the invoice date. Any 
payment not made when due may be subject to a late payment fee 
equivalent to the lesser of (i) one and a half percent (1.5%) per month 
or (ii) if applicable, the highest rate allowed by Law. In no event may 
payment be subject to delays due to Customer internal purchase 
order process. 

C. Taxes. All rates, fees, and charges are exclusive of applicable 
Taxes, for which Customer is solely responsible. Taxes may vary based 
on jurisdiction and the Services provided. If any withholding tax is 
levied on the payments, then Customer must increase the sums paid 
to RingCentral so that the amount received by RingCentral after the 
withholding tax is deducted is the full amount RingCentral would have 
received if no withholding or deduction had been made. If Customer 
is a tax-exempt entity, tax exemption will take effect upon provision 
to and validation by RingCentral of certificate of tax exemption. 

D. Billing Disputes. If a Customer reasonably and in good faith 
disputes any portion of RingCentral’s invoice, it must provide written 
notice to RingCentral within thirty (30) days of the invoice date, 
identifying the reason for the dispute and the amount being disputed. 
Customer’s dispute as to any portion of the invoice will not excuse 
Customer’s obligation to timely pay the undisputed portion of the 
invoice. Upon resolution, Customer must pay any validly invoiced 
unpaid amounts within thirty (30) days.  Any amounts that are found 
to be in error resulting in an overpayment by the Customer will be 
applied as a billing credit against future invoices. Customer will be 
reimbursed any outstanding billing credits at the expiration or 
termination of this Agreement.  
 
4. Provision of the Service 

A. General Terms. RingCentral will provide the Services as 
described in the relevant Service Attachment.  RingCentral may 
enhance, replace, and/or change the features of the Services, but it 
will not materially reduce the core features, functions, or security of 
the Services during the Term without Customer’s consent.  

B. Customer Care 
i. Customer must provide Helpdesk Support to Customer’s End 
Users. RingCentral may require Customer’s Helpdesk Support 
personnel to complete a designated series of training courses 
on RingCentral’s Services. Such training will be provided to 
Customer online in English at no cost.   
ii. RingCentral will make remote support available to 
Customer’s Helpdesk Support personnel and/or Account 
Administrators via the Customer Care call center, which will 
be available 24/7, to attempt to resolve technical issues with, 
and answer questions regarding the use of the Services. 
Unless otherwise agreed by the parties, Customer Care 
support will be provided in English, and onsite and 
implementation services are not included in the Customer 
Care support. 
iii. Customer may open a case with Customer Care following 
the process in place at the time. Any individual contacting 
Customer Care on behalf of Customer must be authorized to 
do so on behalf of the Account and will be required to follow 
applicable authentication protocols.  

C. Professional Services. RingCentral offers a broad portfolio of 
professional services that includes onsite and remote implementation 
services; extended enterprise services including dedicated proactive 
network monitoring and premium technical support; and consulting. 
Any such services are governed by this Agreement, the Professional 

Services terms, and any applicable Statement of Work (SOW), which 
may be attached hereto. 

D. Subcontracting. RingCentral may provide any of the Services 
hereunder through any of its Affiliates or subcontractors, provided 
that RingCentral will bear the same degree of responsibility for acts 
and omissions for those subcontractors acting on RingCentral’s behalf 
in the performance of its obligations under this Agreement as it would 
bear if such acts and omissions were performed by RingCentral 
directly. 
 
5. Use of the Service 

A. Service Requirements. The Services are dependent upon 
Customer’s maintenance of sufficient Internet access, networks and 
power as set forth in RingCentral’s Technical Sufficiency Criteria, 
available at https://www.ringcentral.com/legal/policies/technical-
sufficiency-criteria.html. RingCentral will not be responsible for any 
deficiencies in the provision of the Services if Customer’s network 
does not meet RingCentral’s Technical Sufficiency Criteria.    

B. Use Policies. Customer and its End Users may use the Services 
only in compliance with this Agreement, applicable Law, and the Use 
Policies referenced below, which are incorporated into and form part 
of this Agreement. Customer must ensure that its End Users comply 
with the Use Policies. Any breach of this Section (Use Policies) will be 
deemed a material breach of this Agreement. RingCentral may update 
the Use Policies from time to time and will provide notice of material 
updates to Customer at the email address on file with the Account. 
All updates will become effective thirty (30) days after such notice to 
Customer or upon posting for non-material changes. Customer may 
object to a modification that negatively impacts its use of the Service 
by sending written notice (“Objection Notice”) to RingCentral within 
thirty (30) days from the date of the notice of modification. If the 
Parties cannot reach agreement, then either Party may terminate the 
affected Services without penalty with a thirty (30) days written 
notice to the other Party. 

i. Acceptable Use Policy. The Services must be used in 
accordance with RingCentral’s Acceptable Use Policy, 
available at 
https://www.ringcentral.com/legal/acceptable-use-
policy.html.  Notwithstanding anything to the contrary in 
this Agreement, RingCentral may act immediately and 
without notice to suspend or limit the Services if 
RingCentral reasonably suspects fraudulent or illegal 
activity in the Customer’s Account, material breach of the 
Acceptable Use Policy, or use of the Services that could 
interfere with the functioning of the RingCentral Network 
provided such suspension or limitation may only be to the  
extent reasonably necessary to protect against the 
applicable condition, activity, or use. RingCentral will 
promptly remove the suspension or limitation as soon as 
the condition, activity or use is resolved and mitigated in 
full.  If Customer anticipates legitimate but unusual activity 
on its Account, Customer should contact Customer Care in 
advance to avoid any Service disruption.  

ii. Emergency Services. RingCentral’s policy governing the 
provision of emergency services accessed via the Services is 
available at 
https://www.ringcentral.com/legal/emergency-
services.html. 

iii. Numbering Policies. The provision, use, and publication of 
numbers used in conjunction with the Services are 
governed by RingCentral’s Numbering Policies, available at 
https://www.ringcentral.com/legal/policies/numbering-
policy.html.  

 

https://www.ringcentral.com/legal/policies/technical-sufficiency-criteria.html
https://www.ringcentral.com/legal/policies/technical-sufficiency-criteria.html
https://www.ringcentral.com/legal/acceptable-use-policy.html
https://www.ringcentral.com/legal/acceptable-use-policy.html
https://www.ringcentral.com/legal/emergency-services.html
https://www.ringcentral.com/legal/emergency-services.html
https://www.ringcentral.com/legal/policies/numbering-policy.html
https://www.ringcentral.com/legal/policies/numbering-policy.html


MSA USA 20200928   Page 3 of 32 

6. Termination  
A. Termination for Cause. Either Party may terminate this 

Agreement and any Services purchased hereunder in whole or part by 
giving written notice to the other Party:  i) if the other Party breaches 
any material term of this Agreement and fails to cure such breach 
within thirty (30) days after receipt of such notice; ii) at the written 
recommendation of a government or regulatory agency following a 
change in either applicable Law or the Services; or iii) upon the 
commencement by or against the other Party of insolvency, 
receivership or bankruptcy proceedings or any other proceedings or 
an assignment for the benefit of creditors.  

B. Effect of Termination. If Customer terminates the Services, a 
portion of the Services, or this Agreement in its entirety due to 
RingCentral’s material breach under Section 6(A) (Termination for 
Cause), Customer will not be liable for any fees or charges for 
terminated Services for any period subsequent to the effective date 
of such termination (except those arising from continued usage 
before the Services are disconnected), and RingCentral will provide 
Customer a pro-rata refund of any prepaid and unused fees or 
charges paid by Customer for terminated Services. If this Agreement 
or any Services are terminated for any reason other than as a result 
of a material breach by RingCentral or as otherwise permitted 
pursuant to Section 6(A) or as set forth in Section 14(I) (Regulatory 
and Legal Changes) the Customer must, to the extent permitted by 
applicable Law and without limiting any other right or remedy of 
RingCentral, pay within thirty (30) days of such termination all 
amounts that have accrued prior to such termination, as well as all 
sums remaining unpaid for the Services for the remainder of the then-
current Term plus related Taxes and fees. 
 
7. Intellectual Property  

A. Limited License 
i. Subject to, and conditional upon Customer’s compliance 

with, the terms of this Agreement, RingCentral grants to 
Customer and its End User, a limited, personal, revocable, 
non-exclusive, non-transferable (other than as permitted 
under this Agreement), non-sublicensable license to use 
any software provided or made available by RingCentral to 
the Customer as part of the Services (“Software”) to the 
extent reasonably required to use the Services as permitted 
by this Agreement, only for the duration that Customer is 
entitled to use the Services and subject to the Customer 
being current on its payment obligations.  

ii. Customer will not, and will not allow its End Users, to: (a) 
sublicense, resell, distribute or assign its right under the 
license granted under this Agreement to any other person 
or entity; (b) modify, adapt or create derivative works of the 
Software or any associated documentation; (c) reverse 
engineer, decompile, decrypt, disassemble or otherwise 
attempt to derive the source code for the Software; (d) use 
the Software for infringement analysis, benchmarking, or 
for any purpose other than as necessary to use the Services 
Customer is authorized to use; (e) create any competing 
Software or Services; or (f) remove any copyright or other 
proprietary or confidential notices on any Software or 
Services. 

B. IP Rights 
i. RingCentral’s Rights. Except as expressly provided in this 

Agreement, the limited license granted to Customer under 
Section 7(A) (Limited License) does not convey any 
ownership or other rights or licenses, express or implied, in 
the Services (including the Software), any related materials, 
or in any Intellectual Property and no IP Rights or other 
rights or licenses are granted, transferred, or assigned to 

Customer, any End User, or any other party by implication, 
estoppel, or otherwise. All rights not expressly granted 
herein are reserved and retained by RingCentral and its 
licensors. The Software and Services may comprise or 
incorporate services, software, technology or products 
developed or provided by third parties, including open 
source software or code. Customer acknowledges that 
misuse of RingCentral Services may violate third-party IP 
rights. 

ii. Customer Rights. As between RingCentral and Customer, 
Customer retains title to all IP Rights that are owned by the 
Customer or its suppliers. To the extent reasonably 
required or desirable for the provision of the Services, 
Customer grants to RingCentral a limited, personal, non-
exclusive, royalty-free, license to use Customer’s IP Rights 
in the same. Customer must provide (and is solely 
responsible for providing) all required notices and obtaining 
all licenses, consents, authorizations or other approvals 
related to the use, reproduction, transmission, or receipt of 
any Customer Content that includes personal or 
Confidential Information or incorporates any third-party IP 
rights.   

C. Use of Marks. Neither Party may use or display the other 
Party’s trademarks, service mark or logos in any manner without such 
Party’s prior written consent. 
 
8.  Confidentiality  

A. Restrictions on Use or Disclosures by Either Party. During the 
Term of this Agreement and for at least one (1) year thereafter, the 
Receiving Party shall hold the Disclosing Party’s Confidential 
Information in confidence, shall use such Confidential Information 
only for the purpose of fulfilling its obligations under this Agreement, 
and shall use at least as great a standard of care in protecting the 
Confidential Information as it uses to protect its own Confidential 
Information. 
Each Party may disclose Confidential Information only to those of its 
employees, agents or subcontractors who have a need to it in order 
to perform or exercise such Party’s rights or obligations under this 
Agreement and who are required to protect it against unauthorized 
disclosure in a manner no less protective than required under this 
Agreement. Each Party may disclose the other Party’s Confidential 
Information in any legal proceeding or to a governmental entity as 
required by Law. 
These restrictions on the use or disclosure of Confidential Information 
do not apply to any information which is independently developed by 
the Receiving Party or lawfully received free of restriction from 
another source having the right to so furnish such information; after 
it has become generally available to the public without breach of this 
Agreement by the Receiving Party; which at the time of disclosure was 
already known to the Receiving Party, without restriction as 
evidenced by documentation in such Party's possession; or which the 
Disclosing Party confirms in writing is free of such restrictions. 
Upon termination of this Agreement, the Receiving Party will 
promptly delete, destroy or, at the Disclosing Party’s request, return 
to the Disclosing Party, all Disclosing Party’s Confidential Information 
in its possession, including deleting or rendering unusable all 
electronic files and data that contain Confidential Information, and 
upon request will provide the Disclosing Party with certification of 
compliance with this subsection.  
 
9. Data Protection 

A. Data Privacy. RingCentral respects Customer’s privacy and will 
only use the information provided by Customer to RingCentral or 
collected in the provision of the Services in accordance with: (a) the 
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Privacy Notice, available at 
http://www.ringcentral.com/legal/privacy-notice.html, and (b) 
RingCentral’s Data Processing Addendum, available at 
https://www.ringcentral.com/legal/dpa.html, each of which are 
hereby incorporated by reference. RingCentral may update the 
Privacy Notice and Data Processing Addendum from time to time and 
will provide notice of any material updates to the Customer as 
required by applicable Laws at the email address on file with the 
Account. Such updates will be effective thirty (30) days after such 
notice to Customer.  

B. Data Security. RingCentral will take commercially reasonable 
precautions, including, without limitation, technical (e.g., firewalls 
and data encryption), administrative and physical measures, to help 
safeguard Customer’s Account, Account Data, and Customer Content 
against unauthorized use, disclosure, or modification.  Customer must 
protect all End Points using commercially reasonable security 
measures. Customer is solely responsible to keep all user 
identifications and passwords secure. Customer must monitor use of 
the Services for possible unlawful or fraudulent use. Customer must 
notify RingCentral immediately if Customer becomes aware or has 
reason to believe that the Services are being used fraudulently or 
without authorization by any End User or third party. Failure to notify 
RingCentral may result in the suspension or termination of the 
Services and additional charges to Customer resulting from such use.  
RingCentral will not be liable for any charges resulting from 
unauthorized use of Customer’s Account.  

C. Software Changes. RingCentral may from time to time push 
software updates and patches directly to Customer’s device(s) for 
installation and Customer will not prevent RingCentral from doing so.  
Customer must implement promptly all fixes, updates, upgrades and 
replacements of software and third-party software that may be 
provided by RingCentral. RingCentral will not be liable for 
inoperability of the Services or any other Services failures due to 
failure of Customer to timely implement the required changes.   
 
10. Limitations of Liability 

A. Excluded Damages. IN NO EVENT WILL EITHER PARTY OR ITS 
AFFILIATES OR ITS OR THEIR SUPPLIERS BE LIABLE FOR INDIRECT, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES INCLUDING BUT NOT 
LIMITED TO : (1) LOSS OF USE OR LOSS OF  DATA; (2) LOSS OF 
BUSINESS OPPORTUNITIES, REVENUES OR PROFITS;  OR (3) COSTS OF 
PROCURING REPLACEMENT PRODUCTS OR SERVICES, IN ALL CASES 
WHETHER ARISING UNDER CONTRACT, WARRANTY, TORT 
(INCLUDING NEGLIGENCE OR STRICT LIABILITY), OR ANY OTHER 
THEORY OF LIABILITY, AND EVEN IF SUCH PARTY HAS BEEN 
INFORMED IN ADVANCE OF SUCH DAMAGES OR SUCH DAMAGES 
COULD HAVE BEEN REASONABLY FORESEEN.  

B. Liability Caps. EXCEPT AS SET FORTH HEREIN, THE TOTAL 
CUMULATIVE LIABILITY OF THE PARTIES UNDER THIS AGREEMENT 
WILL NOT EXCEED THE AMOUNTS PAID OR PAYABLE UNDER THIS 
AGREEMENT DURING THE PREVIOUS SIX (6) MONTHS. LIMITATIONS 
UNDER THIS SECTION 10(B) (DIRECT DAMAGES)  WILL NOT APPLY TO: 
I) FEES OWED BY CUSTOMER; II) EITHER PARTY’S LIABILITY FOR 
INFRINGEMENT OF THE OTHER PARTY’S IP RIGHTS; III) EITHER 
PARTY’S LIABILITY RESULTING FROM GROSS NEGLIGENCE, FRAUD, OR 
WILLFUL OR CRIMINAL MISCONDUCT; IV) CUSTOMER’S LIABILITY 
RESULTING FROM USE OF THE SERVICES IN BREACH OF THE 
ACCEPTABLE USE POLICY OR EMERGENCY SERVICES POLICY; OR V) 
EITHER PARTY’S LIABILITY ARISING FROM DEATH OR PERSONAL 
INJURY CAUSED BY NEGLIGENCE, OR FOR ANY OTHER LIABILITY 
WHICH MAY NOT BE RESTRICTED, LIMITED OR EXCLUDED PURSUANT 
TO APPLICABLE LAW. 
11.Indemnification 

A. Indemnification by RingCentral 

i. RingCentral shall indemnify and hold harmless the 
Customer and its Affiliates for Indemnifiable Amounts, and 
shall defend any third-party claims or causes of action (a 
“Third Party Claim”) to the extent such Third Party Claim 
arises out of or alleges that the Services, as provided by 
RingCentral, infringe or misappropriate the patent, 
copyright, trademark, or trade secret rights of a third party.  

ii. RingCentral will have no obligations under subsection (i) 
above to the extent the Third Party Claim arises from: (a) 
use of the Services in combination with data, software, 
hardware, equipment, or technology not provided or 
authorized by RingCentral in writing unless any of the 
foregoing are necessary for the proper operation of the 
Services; (b) modifications to the Services not made by 
RingCentral; (c) Customer Content; (d) failure to promptly 
install any updates of any software or firmware or accept or 
use any modified or replacement items provided free of 
charge by or on behalf of RingCentral; (e) breach of the 
Agreement; or (f) a Third Party Claim brought by Customer’s 
Affiliate, successor, or assignee. 

iii. If such a Third-Party Claim is made or appears possible, 
Customer agrees to permit RingCentral, at RingCentral’s 
sole discretion and expense, to (a) modify or replace the 
Services, or component or part thereof, to make it non-
infringing or (b) obtain the right for Customer to continue 
to use the Services. If RingCentral determines that neither 
alternative is commercially reasonable, RingCentral may 
terminate this Agreement in its entirety or with respect to 
the affected Service, component or part (a “Discontinued 
Component”), effective immediately on written notice to 
Customer, in which case Customer will not owe any fees or 
charges relating to the Discontinued Component for any 
period subsequent to the date of such termination, and will 
be entitled to receive a refund of any prepaid but unused 
fees relating to the Discontinued Component.  In the event 
the removal of the Discontinued Component does not 
substantially affect Customer’s use of the Services, the 
refund or fee abatement pursuant to the foregoing shall be 
a reasonable portion of the total fees owed by Customer for 
the Services as a whole based on the significance of the 
Discontinued Component to the total value of the Services 
as a whole.  RingCentral’s obligations under this Sub-Section 
will be RingCentral’s sole and exclusive liability and 
Customer’s sole and exclusive remedies with respect to any 
actual or alleged intellectual property violations. 

B.  Indemnification by Customer. Customer shall  indemnify, and 
hold harmless RingCentral and its Affiliates for Indemnifiable 
Amounts,  and shall defend any Third Party Claims arising out of or in 
connection with: (i) material violation of applicable Law  by the 
Customer, its Affiliates, or their respective End Users in connection 
with their use of the Services; (ii) use of the Services in breach of the 
Use Policies; (iii) failure to promptly install any updates of any 
software or firmware or accept or use modified or replacement items 
provided free of charge by or on behalf of RingCentral; or (iv) 
Customer Content.  

C. Defense and Indemnification Procedures. Any Party seeking 
indemnification under this Section 11 (the “Indemnified Party”) shall 
provide the Party from which it seeks such indemnification (the 
“Indemnifying Party”) with the following: (a) prompt written notice of 
the Third-Party Claim, (b) sole control over the defense and 
settlement of the Third-Party Claim, and (c) reasonable information, 
cooperation, and assistance (at the Indemnifying Party’s sole expense 
except for the value of the time of the Indemnified Party’s personnel)                                                                                                                                                                                                                                                
in connection with the defense and settlement of the Third-Party 

http://www.ringcentral.com/legal/privacy-notice.html
https://www.ringcentral.com/legal/dpa.html
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Claim. The Indemnified Party’s failure to comply with the foregoing 
obligations will not relieve the Indemnifying Party of its defense or 
indemnification obligations under this Section 11 (Indemnification) 
except to the extent that the Indemnifying Party is materially 
prejudiced by such failure. The Indemnified Party will have the right 
to participate (but not control), at its own expense, in the defense of 
such Third-Party Claim, including any related settlement negotiations. 
No such claim may be settled by the Indemnifying Party without the 
Indemnified Party’s express written consent (not to be unreasonably 
withheld, conditioned, or delayed) unless such settlement includes a 
full and complete release of all claims and actions against the 
Indemnified Party by each party bringing such Third-Party Claim, 
requires no admission of fault, liability, or guilt by the Indemnified 
Party, and requires no act by the Indemnified Party other than the 
payment of a sum of money fully indemnified by the Indemnifying 
Party. 
 
12.Warranties 

A. RingCentral Warranty. RingCentral will provide the Services 
using a commercially reasonable level of skill and care, in material 
compliance with all applicable Laws and otherwise subject to the 
terms of this Agreement.  To the extent permitted by Law, RingCentral 
shall pass through to Customer any and all warranties RingCentral 
receives in connection with equipment provided to Customer by or 
on behalf of RingCentral. 

B. Customer Warranty. Customer’s and its End Users’ use of the 
Services must always comply with all applicable Laws and this 
Agreement. 

C. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY SET 
FORTH IN THIS AGREEMENT AND TO THE FULLEST EXTENT 
PERMITTED BY LAW, THE SERVICES ARE PROVIDED “AS IS” AND “AS 
AVAILABLE,” AND RINGCENTRAL MAKES NO OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, QUIET ENJOYMENT, AND FITNESS FOR A 
PARTICULAR PURPOSE AND ANY WARRANTIES ARISING FROM A 
COURSE OF DEALING OR USAGE IN TRADE, TOGETHER WITH 
SIMILAR WARRANTIES, WHETHER ARISING UNDER ANY LAW OR 
OTHERWISE. TO THE EXTENT THAT RINGCENTRAL CANNOT 
DISCLAIM ANY SUCH WARRANTY AS A MATTER OF APPLICABLE 
LAW, THE SCOPE AND DURATION OF SUCH WILL BE LIMITED TO THE 
FULLEST EXTENT PERMITTED BY LAW. 
 
13.Dispute Resolution 

A. Governing Law. This Agreement, and any dispute, claim or 
cause of action (whether in contract, tort or statute) (“Dispute”) 
arising out of or in connection with this Agreement shall be governed 
by, and construed in accordance with the Laws of the State of 
California, excluding conflict of law principles. The United Nations 
Convention on Contracts for the International Sale of Goods does not 
apply to this Agreement or Customer’s use of the products or 
Services. 

B. Good Faith Attempt to Settle Disputes. In the event of a 
Dispute, each Party shall appoint a duly authorized representative 
who shall use all reasonable endeavors to resolve in good faith any 
Dispute within reasonable timescales. 

C. Arbitration. If the Parties do not reach settlement or 
otherwise resolve a Dispute within a period of sixty (60) days, then, 
upon notice by any Party to the other(s), the Dispute shall be settled 
exclusively by arbitration administered by the American Arbitration 
Association (“AAA”) under the AAA Rules of Arbitration (the 
“Rules”).   The number of arbitrators shall be one (1), to be mutually 
agreed by the Parties or, if no agreement is reached within fifteen (15) 
days after commencement of the arbitration, selected by the AAA in 

accordance with the Rules. The place of arbitration shall be San 
Francisco, California.  The language of the arbitration shall be English, 
and all written materials in connection with such arbitration, 
including but not limited to all pleadings and evidence, shall be 
available in the English language.  The law to be used by the arbitrator 
shall be the Laws of the State of California without regard to conflict 
of law principles. The arbitrator’s decision shall be final and binding, 
and judgment on any award rendered by the arbitrator may be 
entered in any court having jurisdiction thereof.  The arbitrator may 
award the prevailing party its reasonable attorneys’ fees and costs in 
connection with the arbitration.  Except to the extent required by 
Law, neither Party nor the arbitrator (if any) may disclose the 
existence, content, or results of, or any communications in 
connection with, any arbitration or Dispute hereunder without the 
prior written consent of both Parties. A Party may apply to any court 
of competent jurisdiction for a temporary restraining order, 
preliminary injunction, or other interim, injunctive, or conservatory 
relief without breach of this arbitration agreement and without any 
abridgment of the powers of the arbitrators in the event of acts or 
breaches of this Agreement that such Party believes may cause 
irreparable harm or with respect to which such Party believes 
monetary damages would not provide adequate compensation.  

D. Exclusions from Arbitration. Notwithstanding the provisions 
of Section 13.C, RingCentral shall have the right to: (i) apply to any 
court of competent jurisdiction to secure a lien or take other similar 
action in connection with a Dispute related to amounts payable by 
Customer to RingCentral pursuant to Section 3 (Invoicing and 
Payment) of the Agreement; or (ii) initiate an action in small claims 
court for Disputes relating to Customer’s payment obligations to 
RingCentral pursuant to Section 3 (Invoicing and Payment) of the 
Agreement, provided, however, if such a claim is transferred, 
removed or appealed to a different court, RingCentral reserves the 
right to require binding arbitration of the Dispute pursuant to the 
terms of Section 13.C of the Agreement.  

E. Equitable Relief. Any breach of either Party’s IP Rights may 
cause that Party irreparable harm for which monetary damages will 
be inadequate and such Party may, in addition to other remedies 
available at Law or in equity, obtain injunctive relief without the 
necessity of posting a bond or other security, proof of damages, or 
similar requirement, in additional to any other relief to which such 
Party may be entitled under applicable Law. 

 
14.    Family Education Rights and Privacy Act (FERPA)  

Customer Content when in-transit on the RingCentral Network and 
when at-rest within RingCentral Data Centers may contain 
communications and/or educational records pertaining to students 
in connection with the performance of the Services pursuant to the 
Agreement. RingCentral shall only use or disclose such Customer 
Content as is reasonably necessary to provide the Services or for 
RingCentral to otherwise perform its obligations under the 
Agreement. 

 
15. Miscellaneous 

A. Relationship of the Parties. RingCentral and Customer are 
independent contractors and this Agreement will not establish any 
relationship of partnership, joint venture, employment, franchise or 
agency between RingCentral and Customer. 

B.  Assignment. Neither Party may assign the Agreement or any 
portion thereof without the other Party’s prior written consent 
(which such consent may not be unreasonably withheld or delayed), 
however either Party may assign the Agreement and all of that Party’s 
rights and obligations thereunder without consent (a) to an Affiliate; 
(b) to the Party’s successor or surviving entity in connection with a 
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merger, acquisition, consolidation, sale of all or substantially all of its 
assets used in connection with the provision of Services under this 
Agreement; or (c) as part of the transfer or disposition of more than 
fifty percent (50%) of a Party’s voting control or assets. This 
Agreement will bind and inure to the benefit of the Parties, and their 
permitted assigns and successors. 

C.  Notices. Except where otherwise expressly stated in the 
Agreement, all notices or other communications must be in English 
and are deemed to have been fully given when made in writing and 
delivered in person, upon delivered email, confirmed facsimile, or five 
days after deposit with an reputable overnight courier service, and 
addressed as follows: To RingCentral at RingCentral, Inc., Legal Dept., 
20 Davis Drive, Belmont, CA 94002 USA, with a copy to 
legal@ringcentral.com, and to Customer at either the physical 
address or email address associated with the Customer Account. 
Customer acknowledges and agrees that all electronic notices have 
the full force and effect of paper notices.  The addresses to which 
notices may be given by either Party may be changed (a) by 
RingCentral upon written notice given to Customer pursuant to this 
Section or (b) by Customer in the Administrative Portal. 

D.  Force Majeure. Excluding either Party’s payment obligations 
under the Agreement, neither Party will be responsible or liable for 
any failure to perform or delay in performing to the extent resulting 
from any event or circumstance that is beyond that Party’s 
reasonable control, including without limitation any act of God; 
national emergency; third-party telecommunications networks; riot; 
war; terrorism; governmental act or direction; change in Laws; fiber, 
cable, or wire cut; power outage or reduction; rebellion; revolution; 
insurrection; earthquake; storm; hurricane; flood, fire, or other 
natural disaster; strike or labor disturbance; or other cause, whether 
similar or dissimilar to the foregoing, not resulting from the actions or 
inactions of such Party.  

E. Third-Party Beneficiaries. RingCentral and Customer agree 
that there will be no third-party beneficiaries to this Agreement by 
virtue of the Contracts (Rights of Third Parties) Act 1999 or otherwise. 

F. Headings, Interpretation. The headings, section titles, and 
captions used in the Agreement are for convenience of reference only 
and will have no legal effect. All defined terms include related 
grammatical forms, and, whenever the context may require, the 
singular form of nouns and pronouns include the plural, and vice 
versa. The Parties agree that this Agreement will be deemed to have 
been jointly and equally drafted by them, and that the provisions of 
this Agreement therefore should not be construed against a Party or 
Parties on the grounds that the Party or Parties drafted or was more 
responsible for drafting the provision(s).  

G. Anti-Bribery. Each Party represents that in the execution of 
this Agreement and in the performance of its obligations under this 
Agreement it has complied and will comply with all applicable anti-
bribery Laws and regulations, including, without limitation, the U.S. 
Foreign Corrupt Practices Act, the UK Bribery Act and similar 
applicable Laws.  

H. Export Control. Any services, products, software, and 
technical information (including, but not limited to, services and 
training) provided pursuant to the Agreement may be subject to U.S. 
export Laws and regulations. Customer will not use distribute, 
transfer, or transmit the services, products, software, or technical 
information (even if incorporated into other products) except in 
compliance with U.S. and other applicable export regulations.  

I. Regulatory and Legal Changes. In the event of any change in 
Law, regulation or industry change that would prohibit or otherwise 
materially interfere with RingCentral’s ability to provide Services 

under this Agreement, RingCentral may terminate the affected 
Services or this Agreement or otherwise modify the terms thereof. 

J. Entire Agreement. The Agreement, together with any 
exhibits, Order Forms, Use Policies and Privacy Notice, and 
Attachments, each of which is expressly incorporated into this 
Agreement with this reference, constitutes the entire agreement 
between the Parties and supersedes and replaces any and all prior or 
contemporaneous understandings, proposals, representations, 
marketing materials, statements, or agreements, whether oral, 
written, or otherwise, regarding such subject.  

K. Order of Precedence. In the event of any conflict between the 
documents comprising this Agreement, precedence will be given to 
the documents in the following descending order: (i) the applicable 
Order Form; (ii) the applicable Service Attachment; (iii) the main body 
of this Agreement; (iv) Use Policies and Privacy Notice incorporated 
by reference in this Agreement; and (v) and any other document 
expressly referred to in this Agreement which governs the Services.  

L.  Amendments. Except as otherwise provided, this Agreement 
may only be modified by a written amendment executed by 
authorized representatives of both Parties. In no event will 
handwritten changes to any terms or conditions, including in the 
applicable Order Form, be effective.  

M.  Severability and Waiver. In the event any provision of this 
Agreement is held by a court of competent jurisdiction to be invalid, 
void or unenforceable, such provision(s) will be stricken and the 
remainder of this Agreement will remain legal, valid and binding. The 
failure by either Party to exercise or enforce any right conferred by 
this Agreement will not be deemed to be a waiver of any such right or 
to operate so as to bar the exercise or enforcement of any such or 
other right on any later occasion. Except as otherwise expressly stated 
in this Agreement, all rights and remedies stated in the Agreement 
are cumulative and in addition to any other rights and remedies 
available under the Agreement, at Law, or in equity. 

N.  Publicity. Subject to Customer’s prior written approval, which 
may not be unreasonably withheld or denied, in each instance, and 
notwithstanding anything to the contrary in this Agreement, 
RingCentral may identify Customer as a customer (including use of 
any Customer logo or trademark) and may refer to this Agreement 
during its earnings calls and in connection with its business deals, 
press releases, and marketing and/or promotional materials.  

O.  Execution. Each Party represents and warrants that: (a) it 
possesses the legal right and capacity to enter into the Agreement 
and to perform all of its obligations thereunder; (b) the individual 
signing the Agreement and (each executable part thereof) on that 
Party’s behalf has full power and authority to execute and deliver the 
same; and (c) the Agreement will be a binding obligation of that Party. 
Each Party agrees that an Electronic Signature, whether digital or 
encrypted, is intended to authenticate this Agreement and to have 
the same force and effect as manual signatures.  

P. Counterparts. This Agreement may be executed electronically 
and in separate counterparts each of which when taken together will 
constitute one in the same original.  

Q.  Survival. The rights and obligations of either Party that by 
their nature would continue beyond the expiration or termination of 
this Agreement or an Order Form will survive expiration or 
termination of this Agreement or the Order Form, including without 
limitation payment obligations, warranty disclaimers, indemnities, 
limitations of liability, definitions and miscellaneous.  

 

 
 

EXHIBIT A 

mailto:legal@ringcentral.com
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DEFINITIONS 

 
Definitions. Capitalized terms used in this Agreement but otherwise not defined have the following meaning:

i. “Account” means the numbered account established with 
RingCentral and associated with Customer and the Services provided 
to Customer under this Agreement. For billing and convenience 
purposes, multiple services, Digital Lines, or End Users may be 
included in a single billing account, and/or a single Customer may 
have multiple billing accounts encompassing different geographic 
locations, business units, or other designations as requested by 
Customer and accepted by RingCentral. 

ii. “Account Administrator” means the person(s) who have 
been granted authority by Customer to set up, amend, or otherwise 
control settings and/or make additional purchases for the Account via 
the Administrative Portal. Account Administrators may have varying 
levels of Account rights, skills, or permissions. 

iii. “Account Data” means: any business contact information 
provided with the Account; RingCentral-generated logs of calling or 
other metadata developed or collected in the provision of the 
Services; configuration data; and records of Digital Lines and any 
Services purchased under this Agreement.  

iv. “Administrative Fees” means any administrative recovery 
fees, 911 cost recovery fees and the like separately charged by 
RingCentral to Customer. 

v. “Administrative Portal” means the online administrative 
portal through which Account Administrators control settings and/or 
make additional purchases for the Account. 

vi. “Affiliate(s)” means a person or entity that is controlled by 
a Party hereto, controls a Party hereto, or is under common control 
with a Party hereto, and “control” means beneficial ownership of 
greater than fifty percent (50%) of an entity’s then-outstanding voting 
securities or ownership interests. 

vii. “Attachment (s)” means documents appended to the 
contract containing additional terms for products and Services. 
Attachments and the terms and conditions contained therein are part 
of this Agreement.   

viii. “Confidential Information” means any information 
disclosed by or on behalf of the Disclosing Party) to the Receiving 
Party that should reasonably be considered as confidential given the 
nature of the information and the circumstances surrounding its 
disclosure.    

ix. “Customer Care” means Customer support operations 
delivered by RingCentral and/or its subcontractors. 

x. “Customer Content” means the content of calls, facsimiles, 
SMS messages, voicemails, voice recordings, shared files, conferences 
or other communications transmitted or stored through the Services. 

xi. “Digital Line” means a phone number assigned to an End 
User or a specifically designated location (e.g., conference room) and 
the associated voice service for inbound and outbound calling that 
permits an End User generally to make and receive calls to and from 
the public switched telephone network as well as to and from other 
extensions within the same Account. 

xii. “Disclosing Party” means the Party disclosing Confidential 
Information or on whose behalf Confidential Information is disclosed 
by such Party’s agents, including but not limited to, its Affiliates, 
officers, directors, employees and attorneys. 

xiii. “Dispute” has the meaning set forth in Section 13(A) (Good 
Faith Attempt to Settle Disputes). 

xiv. “Electronic Signatures” means an electronic sound, symbol, 
or process, including clicking a digital button to accept, attached to or 

logically associated with a contract or other record and executed or 
adopted by a person with the intent to sign the record.  

xv. “End Point” means an application or device through which 
any End-User might access and/or use any of the Services, including 
without limitation IP Desk Phones, Desktop Clients, Web Clients, 
Mobile Applications, and Software Integrations.  

xvi. “End User” means an individual user to whom Customer 
makes the Services available, and may be a natural person, and may 
include but is not limited to Customer’s employees, consultants, 
clients, external users, invitees, contractors and agents. 

xvii. “Helpdesk Support” shall mean the performance of the 
following tasks:  

• Standard feature/functionality (“how to”) support for 
End Users (i.e. call forwarding, voice mail set-up, etc.);  

• Standard management of the Admin Interface within the 
product; and  

• Support all moves, adds, changes and deletes of 
employees.  

xviii. “Indemnifiable Amounts” means all (X) damages and other 
amounts awarded against the Indemnified Party by a court of 
competent jurisdiction pursuant to a final judgment or a final award 
of an arbitral body in connection with such Third-Party Claim; (Y) any 
amounts payable by the Indemnified Party  or its Affiliates pursuant 
to a binding, written agreement settling the Third Party Claim, 
provided such agreement is approved in advance in writing by the 
Indemnifying Party; and (Z) all reasonable costs and expenses paid to 
third parties by the Indemnified Party or its Affiliates in connection 
with the Indemnified Party’s or its Affiliates’ attorneys’ fees and 
related expenses.  

xix. “Indemnifying Party” and “Indemnified Party” have the 
meanings set forth in Section 11(C) (Defense and Indemnification 
Procedures). 

xx. “Initial Term” has the meaning set forth in Section 2(E) 
(Services Term). 

xxi. “Intellectual Property Rights” or “IP Rights” means all 
common law and statutory rights (whether registered or 
unregistered, or recorded or unrecorded, regardless of method) 
arising out of or associated with: (a) patents and patent applications, 
inventions, industrial designs, discoveries, business methods, and 
processes; (b) copyrights and copyright registrations, and “moral” 
rights; (c) the protection of trade and industrial secrets and 
Confidential Information; (d) other proprietary rights relating to 
intangible property; (e) trademarks, trade names and service marks; 
(f) a person’s name, likeness, voice, photograph or signature, 
including without limitation rights of personality, privacy, and 
publicity; (g) analogous rights to those set forth above; and (h) 
divisions, continuations, continuations-in-part, renewals, reissuances 
and extensions of the foregoing (as applicable).  

xxii. “Law” means any law, statute, regulation, rule, ordinance, 
administrative guidance, treaty or convention, or court or 
administrative order or ruling of any governing Federal, State, local or 
non-U.S. governmental body with jurisdiction over the Services. 

xxiii. “Order Form(s)” means a request for Service describing the 
type and quantity of Services required by Customer and submitted 
and accepted by the Parties in accordance with Section 2(A) (Ordering 
Services). The Order Form may be presented and executed via the 
Administrative Portal.  
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xxiv. “Receiving Party” means the Party or its agents, including, 
but not limited to its Affiliates, officers, directors, employees and 
attorneys receiving Confidential Information. 

xxv. “Renewal Term” has the meaning set forth in Section 2(E) 
(Services Term).    

xxvi. “RingCentral Network” means the network and supporting 
facilities between and among the RingCentral points of presence 
(“PoP(s)”), up to and including the interconnection point between the 
RingCentral’s network and facilities, and the public Internet, private 
IP networks, and the Public Switched Telephone Network (PSTN). The 
RingCentral Network does not include the public Internet, a 
Customer’s own private network, or the PSTN.  

xxvii. “Service(s)” means all services provided under this 
Agreement and set forth in one or more Order Form(s). 
xxviii. “Start Date” means the date so identified in the relevant 

Order Form or the date on which Customer orders Services via the 
Administrative Portal.  

xxix. “Taxes” means any and all federal, state, local, municipal, 
foreign and other taxes and fees charged or collected from 
Customers, including but not limited to any Universal Service Fund, 
TRS and 911 taxes and fees. 

xxx. “Term” means the Initial Term plus any Renewal Terms. 
xxxi. “Third Party Claim” has the meaning set forth in Section 

11(A) (Indemnification by RingCentral). 
xxxii. “Use Policy” refers to any of the policies identified in 

Section 5(B) (Use Policies). 
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SERVICE ATTACHMENT A 
 

SERVICE ATTACHMENT – RINGCENTRAL OFFICE SERVICES 
 
This Service Attachment is a part of the Master Services Agreement (the “Agreement”) that includes the terms and conditions agreed by the Parties 
under which RingCentral will provide to the Customer the RingCentral Office Services as described under the applicable Order Form. 
 
1. Service Overview. RingCentral Office is a cloud-based 
unified communications service that includes enterprise-class voice, 
fax, text, call handling, mobile apps, and BYOD capability that 
integrates with a growing list of applications. RingCentral Office 
includes:  
 
• Voice Services, including extension-to-extension calling and the 

ability to make and receive calls to and from the public switched 
telephone network (PSTN)  

• Video and audio-conferencing service, including screen sharing 
• Collaboration Tools, including One-to-One and Team Chat, File 

Sharing, task management, SMS/Texting (where available) and 
other innovative tools  

 
RingCentral Office Services may be accessed from a variety of user 
End Points, including IP Desk Phones, Desktop Clients, Web Clients, 
Mobile Applications, and Software Integrations. 
 
2. Office Purchase Plans. 

A.  Tiers of Service. RingCentral Office is made available in 
several pricing tiers, which are described more fully at 
https://www.ringcentral.com/office/plansandpricing.html. While 
RingCentral offers unlimited monthly plans for some of its products 
and services, RingCentral Services are intended for regular business 
use. "Unlimited" use does not permit any use otherwise prohibited by 
the Acceptable Use Policy, available at 
https://www.ringcentral.com/legal/acceptable-use-policy.html, 
including trunking, access stimulation, reselling of the Services, etc.   

B. Minute and Calling Credit Bundles. Minute Bundles, e.g., 
Toll Free Minute Bundles, can be purchased in incremental buckets of 
minute in addition to any number of minutes included with the 
purchased tier.  Inbound Toll-Free minutes are deducted from 
included minutes, purchased Minute Bundles, or charged as overage 
at the rates currently in effect.   
 
International Calling Credit Bundles can be purchased in addition to 
any base amount included with the purchased tier.  International 
External Calls are charged against Calling Credits on the Account per 
destination rates, or as overage once Calling Credits are exceeded.  
Currently effective rates are available at 
https://www.ringcentral.com/support/international-rates.html.   
 
Extension-to-Extension Calls within the Customer account never incur 
any usage fee and are unlimited, except to the extent that such calls 
are forwarded to another number that is not on the Customer 
account.  Additional Calling Credits may be purchased through 
the Auto-Purchase feature, which can be selected for automatic 
purchase in various increments on the Administrative Portal.  Auto-
Purchase is triggered when the combined usage of all End Users on 
an Account exceeds the total Calling Credits or when End Users make 
calls with additional fees (e.g., 411). Minute Bundles and Calling 
Credit Bundles expire at the end of month and cannot roll over to the 
following month.  Auto-Purchased Calling Credits expire twelve (12) 
months from date of purchase.  Bundles may not be sold, transferred, 
assigned, or applied to any other customer. 
 

3. Operator Assisted Calling, 311, 511 and other N11 Calling.  
RingCentral does not support 0+ or operator assisted calling 
(including, without limitation, collect calls, third party billing calls, 
900, or calling card calls).  The Services may not support 211, 311, 411, 
511 and/or N11 calling in one or more service areas. Additional 
charges may apply for these calls. 
 
4.  Directory Listing Service. RingCentral offers directory 
listing (the “Directory Listing Service”). If Customer subscribes to the 
Directory Listing Service, RingCentral will share certain Customer 
Contact Data with third parties as reasonably necessary to include in 
the phone directory (“Listing Information”). This information may 
include, but is not limited to, Customer’s company name, address, 
and phone numbers.  Customer authorizes RingCentral to use and 
disclose the Listing Information for the purpose of publishing in, and 
making publicly available through, third-party directory listing 
services, to be selected by RingCentral or third-party service providers 
in their sole discretion. Customer acknowledges and agrees that by 
subscribing to the Directory Listing Service, Customer’s Listing 
Information may enter the public domain and that RingCentral cannot 
control third parties’ use of such information obtained through the 
Directory Listing Service. 
 

i. Opt Out.  Customer may opt out of the Directory Listing Service at any 
time; however, RingCentral is not obligated to have Customer’s 
Listing Information removed from third-party directory assistance 
listing services that have already received Customer’s information. 
 

ii. No Liability. RingCentral will have no responsibility or liability for any 
cost, damages, liabilities, or inconvenience caused by calls made to 
Customer’s telephone number; materials sent to Customer, 
inaccuracies, errors or omissions with Listing Information; or any 
other use of such information. RingCentral will not be liable to 
Customer for any use by third parties of Customer’s Listing 
Information obtained through the Directory Listing Service, including 
without limitation the use of such information after Customer has 
opted out of the Directory Listing Service. 
 
5. RingCentral Global Office. RingCentral Global 
Office provides a single communications system to companies that 
have offices around the world, offering localized service in countries 
for which Global Office is available.  Additional information related to 
Global Office Services is available at 
http://www.ringcentral.com/legal/policies/global-office-
countries.html.This section sets forth additional terms and conditions 
concerning RingCentral’s Global Office for customers that subscribe 
to it.   

A. Emergency Service Limitations for Global Office. 
RingCentral provides access to Emergency Calling Services in many, 
but not all, countries in which RingCentral Global Office is available, 
allowing End Users in most countries to access Emergency Services 
(911 in the United States and Canada, 999/112 in the United Kingdom 
and throughout the European Union, and any other applicable 
Emergency Services number).  Emergency Services may only be 
accessed within the country in which the Digital Line is assigned, e.g., 
an End User with a Digital Line assigned in Ireland may dial Emergency 
Services only within Ireland.  Access to Emergency Calling Services in 

https://www.ringcentral.com/office/plansandpricing.html
https://www.ringcentral.com/legal/acceptable-use-policy.html
https://www.ringcentral.com/support/international-rates.html
http://www.ringcentral.com/legal/policies/global-office-countries.html
http://www.ringcentral.com/legal/policies/global-office-countries.html
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RingCentral Global Office countries, where available, is subject to the 
Emergency Services Policy, available at 
https://www.ringcentral.com/legal/emergency-services.html.  
Customer must make available and will maintain at all times 
traditional landline and/or mobile network telephone services that 
will enable End Users to call the applicable Emergency Services 
number. Customer may not use the RingCentral Services in 
environments requiring fail-safe performance or in which the failure 
of the RingCentral Services could lead directly to death, personal 
injury, or severe physical or environmental damage. 

B. Global Office Provided Only in Connection with Home 
Country Service. RingCentral provides Global Office Service only in 
connection with Services purchased in the Home Country.  
RingCentral may immediately suspend or terminate Customer’s 
Global Office Services if Customer terminates its Digital Lines in the 
Home Country.  All invoicing for the Global Office Services will be 
done in the Home Country on the Customer’s Account, together with 
other Services purchased under this Agreement, using the Home 
Country’s currency. Customer must at all times provide a billing 
address located in the Home Country. RingCentral will provide all 
documentation, licenses, and services in connection with the Global 
Office Service in English; additional language support may be 
provided at RingCentral’s sole discretion.   

C. Relationships with Local Providers. In connection with the 
provision of RingCentral Global Office Services, RingCentral relies on 
local providers to supply certain regulated communication services; 
for example (i) for the provision of local telephone numbers within 
local jurisdictions; (ii) to enable you to place local calls within local 
jurisdictions; and (iii) to enable You to receive calls from non-
RingCentral numbers on Customer’s Global Office telephone 
number(s), by connecting with the local public switched telephone 

network.    RingCentral’s locally licensed affiliates provide all 
telecommunications services offered to Customer within the 
countries in which such affiliates are licensed; in some cases, 
RingCentral may obtain services from locally licensed providers on 
Customer’s behalf.  RingCentral, Inc., is responsible for all contracting, 
billing, and customer care related to those services. 
 
6. Definitions. Terms used herein but not otherwise defined 
have the meanings ascribed to them in the Agreement.  For purposes 
of this Service Attachment, the following terms have the meanings set 
forth below: 

A. “Digital Line” means a phone number assigned to an End 
User or a specifically designated location (e.g., conference room) and 
the associated voice service for inbound and outbound calling that 
permits the End User generally to make and receive calls to and from 
the public switched telephone network as well as to and from other 
extensions within the same Account. 

B. “End Point” means an application or device through which 
any End-User might access and/or use any of the Services, including 
without limitation IP Desk Phones, Desktop Clients, Web Clients, 
Mobile Applications, and Software Integrations. 

C. “Extension-to-Extension Calls” means calls made and 
received between End Points on the Customer Account with 
RingCentral, regardless of whether the calls are domestic or 
international. 

D. “External Calls” means calls made to or received from 
external numbers on the PSTN that are not on the Customer Account 
with RingCentral. 

E. “Home Country” means the United States or the country 
that is otherwise designated as Customer’s primary or home country 
in the Order Form.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

  

https://www.ringcentral.com/legal/emergency-services.html
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SERVICE ATTACHMENT B 
 

SERVICE ATTACHMENT – RINGCENTRAL CONTACT CENTER SERVICES 
 
This Service Attachment is a part of the Master Services Agreement (the “Agreement”) that includes the terms and conditions agreed by the 
Parties under which RingCentral will provide to the Customer the RingCentral Contact Center Services as described under the applicable Order 
Form. 
 
In the event of any conflict between the provisions of the Agreement and the provisions of this Service Attachment, such provisions of this Service 
Attachment will prevail. 

 
1. Service Overview 
  
“RingCentral Contact Center Services” is a contact center solution 
consisting of inbound and outbound media routing, queuing, and 
distribution, and related services, applications, and features, whether 
included as part of a Subscription Package or ordered separately.  
 
2. Billing and Payment 
 

A. Billing During the Ramp-Up Period. 
 
During the Ramp-Up Period, You shall be billed for the Usage and for 
the Contact Center Services based on the number of Seats and/or 
applicable licenses as they are actually activated on Your account.  
Notwithstanding the above, You shall not be billed for any Usage or 
Contact Center Services for Seats and/or applicable licenses activated 
solely for use by RingCentral or its subcontractors for the 
configuration and implementation of Your Contact Center Services.  
During the Ramp-Up Period, Your Contact Center Services may be 
limited to five (5) ports. After the Ramp-Up Period, or when the total 
number of CC Contract Seats and/or applicable licenses are activated, 
whichever happens first, the number of ports will be raised to the 
contracted amount.  
 

B. Billing After Ramp-Up Period. 
 
Starting at the earlier of (i) the end of the Ramp-Up Period or (ii) 
when the total number of contracted Seats and/or applicable 
licenses are activated, and until the end of the Term, You agree to 
pay for: a) the Contact Center Services fees for at least  the number 
of Seats set forth in the Contact Center Services Order (as amended 
as permitted below) (a “CC Contract Seat”) based on the per Seat 
pricing set forth in the Contact Center Services Order (the “CC 
Contract Seat Price”), as amended from time to time, regardless of 
the number of Seats being used; b) the fees for the number of 
licenses set forth in the Contact Center Services Order; any 
additional fees set forth in the Contact Center Order form; and c) 
Usage, including overages related to data storage, ports or minutes 
(e.g. local, long-distance, international, and toll-free) charges, and 
any other applicable charges. 
 

C. Adding New Contact Center Contract Seats 
 
You may add CC Contract Seats at any time either through a new 
Contact Center Services Order or a written amendment executed by 
You and RingCentral. The Contact Center Services fees related to 
these additional CC Contract Seats will be billed at the per Seat price 
set forth in the Contact Center Order form.  For the avoidance of 
doubt, You will be required to pay for Contact Center Services fees 
related to these additional CC Contract Seats until the end of the 
Term. 
 

D. Adding On-Demand Contact Center Seats 
 
At any time, You may utilize additional Seats with your Contact Center 
Services on an as-needed basis (each, an “On-Demand CC Seat”).  You 
will be billed for any Contact Center Services at the rate of the CC 
Contract Seat Price plus twenty dollars ($20) per month per Seat (the 
“On-Demand CC Price”) until You remove this On-Demand CC Seat 
from Your Contact Center Services subscription (which You may do at 
any time in your discretion).  Contact Center Services fees for any On-
Demand CC Seats will be charged for the full month, regardless of the 
number of days used. For each monthly billing period, You will be 
charged for the highest number of On-Demand CC Seats used within 
such billing period. 
 
3. Contact Center Services, Settings, and Modifications 
 
The settings and preferences for your Contact Center Services, 
including without limitation user rights, user skills, and permissions; 
routing, points of contact, scripts; registration Information; and 
activation of On-Demand CC Seats, among others, may be set and 
modified by those individuals whom You allow to have access to the 
web console (“Account Administrators”). The Customer 
acknowledges that the acts or omissions of the Account 
Administrators may result in additional charges or affect the Contact 
Center Services. The Customer will be solely responsible for the acts 
or omissions and the impact on billable amounts of the Account 
Administrators. 
 
4. Use of Contact Center Services 
 
You acknowledge and agree that all use of the Contact Center Services 
shall be subject to this Service Attachment and  the Agreement, 
including without limitation the use policies and data privacy policies 
in Sections 5 and 9. You acknowledge and agree that You are fully 
responsible and liable for all use of the Contact Center Services, any 
software or hardware used in conjunction with the Contact Center 
Services, and any and all fees and charges that are incurred as a result 
of such use.  Notwithstanding anything to the contrary stated in the 
Agreement, the use of the Contact Center Services shall be subject to 
the following terms: 
 

a. NO 911 SERVICE.  YOU ACKNOWLEDGE AND AGREE 
THAT 911 / EMERGENCY CALLS OR MESSAGES MAY 
NOT BE PLACED OR SENT THROUGH THE CONTACT 
CENTER SERVICES, AND NO 911 CALLING OR SMS OR 
OTHER MESSAGING SERVICE IS OFFERED OR 
PROVIDED WITH THE CONTACT CENTER SERVICES.  
YOU MUST MAKE AVAILABLE ALTERNATIVE 
ARRANGEMENTS TO PLACE 911 CALLS. 

 
b. Customer 911 Notification Obligations.  You 

represent, warrant, and covenant that: (i) You shall 
ensure that any person who might use the Contact 
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Center Services or be present at the physical location 
where any  the Contact Center Services might be 
accessed or used is fully informed and aware that he 
or she will not be able to place calls or send messages 
to 911 or other emergency response services through 
the Contact Center Services; and (ii) You shall provide 
all of the foregoing parties with an alternate method 
by which to place such calls and, as applicable, to send 
such messages. 

 
5. Definitions 
 
Terms used herein but not otherwise defined have the meanings 
ascribed to them in the Agreement.  For purposes of this Service 
Attachment, the following terms have the meanings set forth below: 
 

A. “Contact Center Materials” means documentation, either 
electronic or otherwise, that RingCentral provides or makes 
available to the Customer describing the Contact Center 
Services, including the components of each Subscription 
Package, if applicable, and any other features and 
functionality offered as part of the Contact Center Services. 
The Contact Center Materials may include without 
limitation manuals, product descriptions, user or 
installation instructions, diagrams, printouts, listings, 
flowcharts and training materials related to the Contact 
Center Services. 

B.  “Contact Center Services Order” is an Order form executed 
by the Parties under the terms of the Agreement and this 
Service Attachment, setting out the details of the 
subscription to the Contact Center Services, including any 
Subscription Package, and any additional products, services 
and functionality  purchased by the Customer  

C. “Ramp-Up Period” is, unless stated otherwise for each 
applicable product or license listed on the Contact Center 
Services Order Form, the period of sixty (60) days starting 
on the Start Date set forth in the Contact Center Services 
Order Form.  

D. “Seat” means a license for a single named person or 
concurrent users that use the Contact Center Services. 

E. “Subscription Package” is a set of Contact Center Services 
features and applications, as further defined in the Contact 
Center Materials, that could be ordered as a bundle.   

F. “Usage” means any charges incurred in connection with 
the use of Your Contact Center Services, including, without 
limitation, local, long-distance, international, and toll-free 
minutes, charges, ports, and any products listed on the 
Contact Center Service Order Form.  
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SERVICE ATTACHMENT C 
 

SERVICE ATTACHMENT – RINGCENTRAL PROFESSIONAL SERVICES AGREEMENT 
 

This Service Attachment is a part of the Master Services Agreement (the “Agreement”) that includes the terms and conditions agreed by the 
Parties under which RingCentral will provide the RingCentral Professional Services to Customer. 
 
In the event of any conflict between the provisions of the Agreement and the provisions of this Professional Services Agreement (the “PS 
Agreement”), such provisions of this PS Agreement will prevail. 
 
1. Service Overview. RingCentral shall provide the implementation, 
installation, consulting, configuration services and other professional 
services (“Professional Services”) as described and agreed upon in 
writing between the Parties pursuant to a statement of work 
(“Statement of Work” or “SOW”).  
 
2. Project Phases. The Professional Services may be delivered in one 
or more phases. The SOW will specify the milestone, objectives, Sites, 
fees and other components that are included in the scope of each 
phase (“Project Phase”). The Professional Services may also be 
provided on a time and material basis (“T&M Services”) paid by the 
hour based on the then current T&M Services hourly rate offered by 
RingCentral, as specified in the relevant SOW. Customer agrees that 
the delivery, installation, testing, acceptance and payment for the 
Professional Services rendered under any one Project Phase is not 
dependent on the delivery, installation, testing, acceptance and 
payment for the Professional Services under any other Project Phase. 
Each Project Phase will be billed upon Acceptance, and payment for 
each Project Phase is due in full within the applicable payment period 
agreed between the parties and is non-refundable. 
 
3. Customer Sites and Site Visits. In the event the Parties agree that 
the Professional Services must be performed at one or more 
Customer facility(ies) (“Site(s)”), the Site(s) will be separately 
identified in the applicable SOW. Each visit to a separate Customer 
Site will be considered a separate “Site Visit”. When so stipulated in 
the SOW, each Site may constitute a Project Phase. Customer has the 
following obligations with respect to all Site Visits: 
a. Customer will maintain and ensure safe working conditions at 

each Site and shall promptly inform the RingCentral project 
manager of any known hazardous conditions at any Site prior to 
any visit by RingCentral Personnel.  

b. Customer shall ensure that all Site hardware and network 
environment meets or exceed the requirements set forth in the 
Statement of Work and in “RingCentral VoIP Network 
Requirements and Recommendations” which can found at: 
https://support.ringcentral.com/s/article/9233?language=en_U
S 

c. Customer shall provide RingCentral with all reasonable 
information, cooperation, and assistance that RingCentral 
requests in connection with performing the Services, including 
without limitation providing RingCentral with access to 
Customer’s systems and networks and related system and 
network administrators. Any failure on the part of Customer to 
provide the cooperation requested by RingCentral, or to provide 
the information or hardware and software environment 
required, may result in the need for a Change Order to 
contemplate additional fees and extended timelines to 
accommodate Customer’s failure to do so.  

d. Customer shall ensure that at least ten (10) business days prior 
to a Site Visit or as otherwise agreed in the applicable SOW, the 
Customer Project Manager shall provide to the RingCentral 
Project Manager the following information for the Site to be 
visited: 

i. the first and last name, extension number, and email 
address for delivery of message notification emails of each 
End User for which the Services are to be implemented at 
the Site and any other information that RingCentral 
requests to configure the digital lines that are part of such 
Services to be implemented (this information needs to be 
in the form of a Microsoft Excel file suitable for use with the 
Plan Service’s bulk configuration utility); 

ii. written or illustrated diagrams of Customer’s current and 
proposed dial plans and data and call flows; and 

iii. information related to configurations, equipment, and 
deployment requirements for the Site, as requested by 
RingCentral. 
 

4. Late Site Visit Change. The Parties acknowledge and agree that 
Customer’s cancellation or change of the dates of a Site Visit at any 
time during the ten (10) business days immediately prior to the date 
that the Site Visit is scheduled to take place (a “Late Site Visit 
Change”) will cause RingCentral to incur expenses and losses 
(including without limitation RingCentral’s costs in rescheduling the 
Site Visit and/or loss of opportunity for other business during the 
period during which such Site Visit was to take place). Accordingly, 
Customer agrees that for each Late Site Visit Change, Customer shall 
incur (at the time of cancellation or change) and be liable for, as 
liquidated damages, an amount equal to eight (8) hours of 
RingCentral T&M Services at RingCentral’s then-current T&M Services 
hourly rate, as well as any Service Expenses that have already been 
expended by RingCentral. The Parties acknowledge and agree that 
this amount is a fair, reasonable, and appropriate pre-estimate of the 
losses that RingCentral will incur as a result of any single Late Site Visit 
Change. 
 
5. Professional Services Acceptance. Each SOW will identify the 
specific criteria required for the completion of each Project Phase 
(“Completion Criteria”). Unless otherwise agreed between the 
parties in the SOW, upon RingCentral’s completion of the Professional 
Services for each Project Phase, RingCentral will review the 
Completion Criteria with Customer and will present to the Customer 
the Professional Services Project Completion Signoff Form (“PCF”) for 
that Project Phase. Notwithstanding anything to the contrary in this 
PS Agreement or any SOW, RingCentral’s obligations under any 
Project Phase are deemed accepted and the Professional Services 
under such Project Phase shall be considered completed in full and 
billable upon any of the following (“Acceptance”):  
a. Customer executes the PCF.  
b. If RingCentral presents Customer with the PCF and the Customer 

fails to execute the PCF within three (3) days, unless the 
Customer provides to RingCentral, within those three (3) days, 
with a detailed description of the items that are outstanding or 
that are materially non- conforming with the Completion Criteria 
applicable to the specific Project Phase. If RingCentral timely 
receives a rejection notice, then RingCentral will complete or re-
perform any portion of the non-conforming Professional 
Services and re-submit the PCF for the Project Phase to the 

https://support.ringcentral.com/s/article/9233?language=en_US
https://support.ringcentral.com/s/article/9233?language=en_US
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Customer for Acceptance as described above. If RingCentral 
timely receives from the Customer a second rejection notice, 
and RingCentral, in its reasonable discretion determines that the 
Professional Services for the Project Phase were properly 
completed in accordance with the Completion Criteria, 
acceptance of the Project Phase will be deemed to have been 
occurred.  

c. Production Use: Unless otherwise agreed in writing between the 
parties, production use will constitute Acceptance for all 
purposes of this PS Agreement. 

d. T&M Services. Acceptance for T&M Services, if applicable and 
used in a SOW, is deemed to have occurred upon performance.  

 
6. Payment 
a. The SOW will set forth the fees that the Customer will pay to 

RingCentral for each Project Phase, and the rates for T&M 
Services. Customer will compensate RingCentral fees and 
expenses for the Services as set forth in the applicable SOW. 
Customer acknowledges and agrees that all fees and charges 
shall be due and payable without any deduction, withholding, or 
offset of any kind, including without limitation for any levy or tax.  

b. Invoicing and Payment of Professional Services fees. Except to 
the extent otherwise provided in a SOW or this Section, all 
amounts due under this PS Agreement for Professional Services 
other than T&M Services, shall be invoiced upon Acceptance of 
each Project Phase. T&M Services will be invoiced Monthly in 
arrears. The payment term for each invoice is set forth in the 
Agreement.  

c. Service Expenses. In addition to the fees and expenses set forth 
in the applicable SOW, Customer agrees to reimburse 
RingCentral for its fixed travel, meal, and lodging expenses 
incurred in connection with any Site Visit (“Service Expenses”). 
Travel, meal, and lodging expenses shall be invoiced upon 
Acceptance of each Project phase, alongside all other amounts 
due under this PS Agreement, on a per-trip/per resource basis. 
RingCentral shall, after Customer request, provide information 
verifying the deployment of on-site resources and expenditure 
of Service Expenses.  

d. Additional Fees. Customer agrees to incur and be liable for any 
additional fees or other amounts not provided for in this PS 
Agreement or the applicable SOW. These Additional fees may 
include, but are not limited to the following: 

i. For any additional Site Visit(s) not included in the SOW, the 
Customer agrees to pay on a T&M Services basis, with a 
minimum fee equal to eight (8) hours of RingCentral per day 
at the then-current T&M Services hourly rate. 

 
7. Changes to SOWs 
Changes to any applicable SOW shall be made only in a mutually 
executed written change order between RingCentral and Customer (a 
“Change Order”), outlining the requested change and the effect of 
such change on the Services, including without limitation the fees and 
the timeline as determined by RingCentral in its reasonable 
discretion. RingCentral shall have no obligation to commence work in 
connection with any Change Order until the Change Order is agreed 
upon by both Parties in writing. RingCentral has no obligation to 
provide any Professional Services outside the scope of an SOW. 
 
8. Enterprise Support 

As part of the Professional Services provided, Customer may purchase 
Enterprise Support services from RingCentral for use with the 
Services.  The terms and conditions that govern the Enterprise 
Support can be found at:  
https://www.ringcentral.com/legal/enterprise-service-
attachment.html. 
 
9. Term and Termination 
a. Term. This PS Agreement shall remain in effect for as long as the 

Agreement is in effect, unless terminated in accordance with this 
Section. 

b. Termination.  Either Party may terminate this PS Agreement, in 
whole or in part, with thirty (30) days’ advance written notice to 
the other Party. Unless otherwise specified in the termination 
notice, the termination of one SOW or Project Phase shall not 
necessarily result in the termination of, or otherwise affect, any 
other SOW or Project Phase. 

c. Effect of Termination. In the event that this PS Agreement, a 
SOW, or a Project Phase is terminated, in whole or in part, for 
any reason other than for RingCentral’s material breach of this 
PS Agreement, Customer shall be obligated to pay RingCentral 
for: 

i. any Professional Services and T&M Services that have been 
rendered up until the effective date of the termination; 

ii. all applicable Service Expenses incurred; and 
iii. (50%) of the fees for any other Professional Services not yet 

performed, due under the Project Phase(s) being cancelled, 
if termination of the PS Agreement, SOW, or a Project Phase 
occurs within one hundred and eighty (180) days of 
execution of the applicable SOW. If termination occurs after 
one hundred and eighty (180) days of execution of the 
applicable SOW, Customer shall owe all outstanding fees for 
any Professional Services not yet performed pursuant to 
the SOW, due under the Project Phase being cancelled. 

d. Post-Termination Notice Wrap-Up. Upon receiving or providing 
notice of termination of this PS Agreement, RingCentral shall be 
relieved of and excused from any obligation to continue to 
perform Services or to perform under any then-current SOWs or 
Project Phase. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www.ringcentral.com/legal/enterprise-service-attachment.html.
https://www.ringcentral.com/legal/enterprise-service-attachment.html.
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ATTACHMENT D 
 

SERVICE LEVEL AGREEMENT FOR RINGCENTRAL OFFICE SERVICES 
 

This Service Level Agreement for Office Services (the “Office SLA”) is a part of the Master Services Agreement (the “Agreement”) that includes the 
Service Availability levels RingCentral commits to deliver on the RingCentral Network for RingCentral Office Services.   
 
1. Overview 
  
RingCentral will maintain the following performance levels: 

 
 
2. Minimum Eligibility 
 
Customer is entitled to the benefits of this Office SLA only to the 
extent that Customer maintains a minimum of fifty (50) Digital Lines 
under the Office Service Attachment with a minimum twelve (12) 
month Term. This Office SLA shall not apply to any period of time 
where Customer does not meet the foregoing requirements.   
 
3. Service Delivery Commitments 
 

a. Calculation of Service Availability for Voice Services  
 
Service Availability = [ 1 – ((number of minutes of Down Time x 
number of Impacted Users) / (total number users x total number of 
minutes in a calendar month))] x 100 
 
Availability shall be rounded to nearest thousandth of a percent in 
determining the applicable credit.  Service Credits for Down Time will 
not exceed 30% MRC.   
 

b. Calculation of Service Credits  
 
Customer is entitled to the Accelerated Service Credits calculated 
based on the table below: 
 

b.1  Accelerated Service Credit Table 
 

Voice Service Availability Service Credits 

≥ 99.999 % 0% MRC 

≥ 99.500 and < 99.999% 5% MRC 

≥ 99.000 and < 99.500% 10% MRC 

≥ 95.000 and < 99.000% 20% MRC 

< 95.000% 30% MRC 

 
c. No Cumulative Credits 

 

Where a single incident of Down Time affects Office Services and any 
other Services provided by RingCentral and covered under a separate 
service level agreement executed between the parties, resulting in 
Service Credits under both agreements, Customer is entitled to claim 
Service Credits under one of the agreements, but not for both.   
 
Service Credits to be paid under this Office SLA will be calculated 
based Customer’s RingCentral Office MRC only and will not include 
any other fees paid by RingCentral for any other Services, (e.g., 
Contact Center Services). Service Credits may not exceed the total 
MRC paid for the relevant Services.   
 

d. Qualifying for Service Credits.  
Service Credits for Down Time will accrue only to the extent: 
 

i. Down Time exceeds 1 minute;  
ii. Customer reports the occurrence of Down Time to 

RingCentral by opening a Support Case within twenty-
four (24) hours of the conclusion of the applicable Down 
Time period; 

iii. RingCentral confirms that the Down Time was the result 
of an outage or fault on the RingCentral Network; and  

iv. Customer is not in material breach of the Agreement, 
including its payment obligations. 

v. Customer must submit a written request for Service 
Credits to Customer Care within thirty (30) days of the 
date the Support Case was opened by Customer, 
including a short explanation of the credit claimed and 
the number of the corresponding Support Case; 

 
4. Quality of Service Commitments 
 

a. Quality of Service Targets.  RingCentral will maintain an 
average MOS score of 3.8 over each calendar month for 
Customer Sites in the Territory, except to the extent that 
Customer endpoints connect via public WiFi, a low 
bandwidth mobile data connection (3G or lower), or 
Customer uses of narrowband codecs such as G.729.  

b. Quality of Service Report: Customer may request a Quality 
of Service Report for the preceding calendar month by 
submitting a Support Case.  RingCentral will endeavor to 
provide the Quality of Service Report within five (5) 
business days.   

c. Diagnostic Investigation: If the Quality of Service Report 
shows a failure to meet the target 3.8 average MOS as 
calculated under this Section, RingCentral will use industry-
standard diagnostic techniques to investigate the cause of 
the failure.  Customer shall cooperate with RingCentral in 
this investigation fully and in good faith.   

d. Diagnostic Remediation. Based on its investigation, 
RingCentral will provide a reasonable determination of the 
root cause(s) of any failure for the quality of service to meet 
the target MOS of 3.8.  RingCentral will resolve any root 
cause(s) on the RingCentral Network; Customer shall timely 

 Performance Level 

Voice Services Availability 
(Monthly Calculation) 99.999% 

Quality of Voice Service 
(Monthly Calculation) 3.8 MOS Score 
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implement settings or other resolution advised by 
RingCentral to improve the quality of service. 

 
5. Chronic Service Failures 

a. Service Availability: Customer may terminate the 
Agreement without penalty, and will receive a pro-rata 
refund of all prepaid, unused fees in the following 
circumstances if RingCentral fails to meet a Service 
Availability of at least 99.9% on the RingCentral Network for 
Voice Services during any three (3) calendar Months in any 
continuous 6-Month period, and customer has timely 
reported Down Time as set forth herein.  

b. Quality of Service: Customer may terminate the affected 
Customers Sites under its Agreement without penalty, and 
will receive a pro-rata refund of all prepaid, unused fees in 
the following circumstances if RingCentral fails to meet a 
minimum 3.5 MOS, as measured in duly requested Quality 
of Service Reports, for the affected Customer Sites within 
four (4) months of the date of Customer’s initial Support 
Case requesting a Quality of Service Report, except that 
such right inures only to the extent that Customer has 
complied fully and in good faith with the cooperation 
requirements and timely implemented all suggestions from 
RingCentral, in RingCentral’s sole reasonable judgment.    

c. To exercise its termination right under this Office SLA, 
Customer must deliver written notice of termination to 
RingCentral no later than ten (10) business days after its 
right to terminate under this Section accrues. 

 
6. Sole Remedy 
The remedies available pursuant to this Office SLA (i.e. the issuance 
of credits and termination for chronic service failure) shall be 
Customer’s sole remedy for any failure to meet committed services 
levels under this Office SLA.   
 
7. Definitions 
Terms used herein but not otherwise defined have the meanings 
ascribed to them in the Agreement.  For purposes of this Service Level 
Agreement, the following terms have the meanings set forth below: 
 

a) “Down Time” is an unscheduled period during which the 
Voice Services for RingCentral Office on the RingCentral 
Network are interrupted and not usable, except that Down 
Time does not include unavailability or interruptions due to 
(1) acts or omissions of Customer; (2) an event of a Force 
Majeure; or (3) Customer’s breach of the Agreement.  Down 
Time begins to accrue after one (1) minute of unavailability, 
per incident. 

b) “Impacted User” means a user with a Digital Line affected 
by Down Time. In the event that due to the nature of the 
incident it is not possible for RingCentral to identify the 
exact number of users with a Digital Line affected by Down 
Time, RingCentral will calculate the Impacted Users on a 
User-Equivalency basis as defined below.  

c) “MOS” means the Mean Opinion Score, determined 
according to the ITU-T E-model, as approved in June 2015, 
rounding to the nearest tenth of a percent.   MOS provides 
a prediction of the expected voice quality, as perceived by 
a typical telephone user, for an end-to-end (i.e. mouth-to-

ear) telephone connection under conversational 
conditions.  MOS is measured by RingCentral using network 
parameters between the Customer endpoint, e.g., the IP 
Phone or Softphone, and the RingCentral Network, and will 
accurately reflect quality of the call to the caller using the 
Voice Services.    

d) “MRC” means the monthly recurring subscription charges 
(excluding taxes, administrative or government mandated 
fees, metered billings, etc.) owed by Customer to 
RingCentral for Office Services for the relevant month. If 
customer is billed other than on a monthly basis, MRC 
refers to the pro-rata portion of the recurring subscription 
charges for the relevant calendar month.  MRC does not 
include one-time charges such as phone equipment costs, 
set-up fees, and similar amounts, nor does it include any 
charges or fees for services other than Office Services. 

e) “Quality of Service Report” means a technical report 
provided by RingCentral, detailing MOS and related 
technical information.   

f) “RingCentral Network” means the network and supporting 
facilities between and among the RingCentral points of 
presence (“PoP(s)”), up to and including the 
interconnection point between the RingCentral’s network 
and facilities, and the public Internet, and the PSTN.  The 
RingCentral Network does not include the public Internet, a 
Customer’s own private network, or the Public Switched 
Telephone Network (PSTN).   

g) “Service Availability” is the time for which Voice Services 
for RingCentral Office are available on the RingCentral 
Network, expressed as a percentage of the total time in the 
relevant calendar month, and calculated as set forth above.   

h) “Service Credits” means the amount that RingCentral will 
credit a Customer’s account pursuant to this Office SLA.  

i) “Site” means a physical location in the Territory at which 
Customer deploys and regularly uses at least five (5) 
RingCentral Digital Lines.  A Digital Line used outside such 
physical location for a majority of days in the relevant 
calendar month, such as home offices, virtual offices, or 
other remote use, will not be included in the line count for 
this purpose.  

j) “Support Case” means an inquiry or incident reported by 
the Customer, through its Helpdesk Support, to Customer 
Care via the designated Customer Care portal.   

k) “Territory” means those countries in which Customers 
subscribes to RingCentral Office or Global Office Services.   

l) “User-Equivalency” means the calculation made by 
RingCentral to estimate the percentage of the Voice 
Services impacted by the Down Time. RingCentral may use 
number of calls, network, device information, vendor and 
customer reports, and its own technical expertise to make 
these calculations.  

m)  “Voice Services” means the audio portion of the Services, 
across endpoints, including the Softphone, and IP desk 
phone.   

 
 
 
 

 
 
 

 
 
 



 

MSA USA 20200928   Page 14 of 32 

 

 
ATTACHMENT E 

 
SERVICE LEVEL AGREEMENT FOR CONTACT CENTER SERVICES 

 
This Service Level Agreement for Contact Center Services (the “Contact Center SLA”) is a part of the Master Services Agreement (the “Agreement”) 
that includes the Service Availability levels RingCentral commits to deliver on the RingCentral Network for Contact Center Services.   

 
1. Overview 
 
RingCentral will maintain the Quality of Service for Contact Center 
Services at the performance levels as defined below: 
 

 Core 
Services 

Predictive 
Dialing 

Workforce 
Optimization 

Service 
Availability 
(Monthly 
Calculation) 

99.99% 99.90% 99.50% 

Maximum 
Credit 

15% of 
MRC 20% of MRC 20% of MRC 

 
2. Minimum Eligibility 
 
Customer is entitled to the benefits of this Contact Center SLA only to 
the extent that Customer maintains a minimum of ten (10) Contact 
Center Seats under the Agreement with a minimum twelve (12) 
month Initial Term and twelve (12) month Renewal Term.  This 
Contact Center SLA shall not apply to any period of time where 
Customer does not meet the foregoing requirements. 
 
3. Service Delivery Commitments 

 
a. Calculation of Service Availability.  

 
Service Availability = [ 1 – ((number of minutes of Down Time x 
number of impacted users) / (total number users x total number of 
minutes in a calendar month))] x 100 
 
Availability shall be rounded to nearest hundredth of a percent in 
determining the applicable credit.    
 

b. Calculation of Service Credits.   
 

i. Service Credits only begin to accrue after Service Availability 
falls below a certain percentage (shown in the tables 
below).   

 
ii. Customer is entitled to Core Services Service Credits 

according to the following table: 
 

 
iii. Customer is entitled to Predictive Dialing Service Credits 

according to the following table: 
 

 

 
 

iv. Customer is entitled to Workforce Optimization Service Credits 
according to the following table: 

 
 
 
 
 
 

 
c. Qualifying for Service Credits. Service Credits for Down Time will 

accrue only to the extent: 
 

i. Service Availability falls below the percentage for each 
relevant Contact Center Service as illustrated in the tables 
(above) under Calculation of Service Credits.   

ii. Customer reports the occurrence of Down Time to 
RingCentral by opening a Support Case within twenty-four 
(24) hours of the beginning of the applicable Down Time 
period; 

iii. Customer must submit a written request for Service Credits 
to Customer Care within ten (10) business days of the date 
the Support Case was opened by Customer, including a 
short explanation of the credit claimed and the number of 
the corresponding Support Case; 

iv. RingCentral confirms that the Down Time was the result of 
an outage or fault on the RingCentral Network; and  

v. Customer is not in material breach of the Agreement, 
including its payments obligations. 
 
d. Finality of Decisions.   Credits may be issued in 

RingCentral’s sole reasonable discretion and will 
expire at the expiration or termination of the 
Agreement. 

 
4. Chronic Service Failures 

 
a. Service Availability: Customer may terminate the Agreement 

without penalty, and will receive a pro-rata refund of all 
prepaid, unused fees if customer accrues Maximum Service 
Credits for Down Time for Contact Center Core Services during 
any three (3) calendar Months in any continuous 6-Month 
period, and customer has timely reported Down Time as set 
forth herein.  

b. To exercise its termination right under this Contact Center 
SLA, Customer must deliver written notice of termination to 
RingCentral no later than ten (10) business days after its right 
to terminate under this Section accrues. 

 

Service Availability Service Credits 
≥ 99.50% 0% MRC 
≥ 99.00 and ≤ 99.49% 5% MRC 
< 99.00% 20% MRC 

Service Availability Service Credits 
≥ 99.99% 0% MRC 
≥ 99.95 and ≤ 99.98% 5% MRC 
≥ 99.90 and ≤ 99.94% 10% MRC 
< 99.90% 15% MRC 

Service Availability Service Credits 
≥ 99.90% 0% MRC 
≥ 99.00 and ≤ 99.89% 5% MRC 
< 99.00% 20% MRC 



 

MSA USA 20200928   Page 14 of 32 

 

5. Sole Remedy 
 

The remedies available pursuant to this Contact Center SLA (i.e., the 
issuance of credits and termination for chronic service failure) shall 
be Customer’s sole remedy for any failure to meet committed 
services levels under this Agreement.  For the avoidance of doubt, this 
clause does not bar or otherwise limit the remedies Customer may 
otherwise have for RingCentral’s breach of the Agreement, subject to 
the limitations therein.  
 
6. Definitions 
 
Definitions.  Terms used herein but not otherwise defined have the 
meanings ascribed to them in the Agreement.  For purposes of this 
Service Level Agreement, the following terms have the meanings set 
forth below: 
 

a) “Automatic Call Distributor” or “ACD” means a module that 
uses skills-based routing to route incoming calls, emails, chats, 
and other interactions to the best available agent. 
 

b) “Contact Center Services” include Core Services, Predictive 
Dialing Services, and Workforce Optimization.  
 

c) “Core Services” includes the following services: 
 
(i) place or receive a domestic or international voice phone 

call over a Virtual Extension; 
(ii) receive a call from an 8YY service on a Virtual Extension; 

and 
(iii) contact routing services for ACD, IVR or outbound call 

campaigns,  
(iv) client-side user interface and computer telephony 

interface APIs in order to receive or place a call, and  
(v)  all real-time communication channels to receive and 

send communications to customers through non-voice 
communication channels such as SMS and chat, if 
available and applicable. 
 

d) “Down Time” is an unscheduled period during which the 
Contact Center Services on the RingCentral Network are 
interrupted and not usable, except that Down Time does not 
include unavailability or interruptions due to (1) acts or 
omissions of Customer; (2) an event of a Force Majeure; or (3) 
Customer’s breach of the Agreement.   
 

e) “Interactive Voice Response” or “IVR” means a module that 
allows customers to script automated voice interactions, 
accessing third party services and databases when needed to 
service the customer. 
 

f) “MRC” means the monthly recurring subscription charges 
(excluding taxes, administrative or government mandated 
fees, metered billings, etc.) owed by Customer to RingCentral 
for Contact Center Services for the relevant month. If 
customer is billed other than on a monthly basis, MRC refers 
to the pro-rata portion of the recurring subscription charges 
for the relevant calendar month.  MRC does not include one-
time charges such as phone equipment costs, set-up fees, and 
similar amounts, nor does it include any charges or fees for 
services other than Contact Center Services. 

 
g) “Predictive Dialing Services” includes the following features: 

 
(i) Personal ConnectionTM Outbound Solution 
(ii) Supplier Dialer, 
(iii) Campaign Manager, 
(iv) Agent Dialer, and 
(v) Reporter. 

 
h) “RingCentral Network” means the network and supporting 

facilities between and among the RingCentral points of 
presence (“PoP(s)”), up to and including the interconnection 
point between the RingCentral’s network and facilities, and 
the public Internet, and the PSTN.  The RingCentral Network 
does not include the public Internet, a Customer’s own private 
network, or the Public Switched Telephone Network (PSTN).  
The RingCentral Network includes the facilities of underlying 
provider of the Contact Center Services subcontracted by 
RingCentral. 

i) “Service Availability” is the time for which Contact Center 
Services are available on the RingCentral Network, expressed 
as a percentage of the total time in the relevant calendar 
month, and calculated as set forth below.   

j) “Service Credits” means the amount that RingCentral will 
credit a Customer’s account pursuant to this Contact Center 
SLA.  

k) “Support Case” means an inquiry or incident reported by the 
Customer, through its Helpdesk Support, to Customer Care via 
the designated Customer Care portal.   

l) “Workforce Optimization” includes the following features: 
 
(i) Supplier Workforce Manager, 
(ii) Supplier Quality Management, 
(iii) Supplier Performance Management,  
(iv) Supplier Speech and Text Analytics.   

 
m) “Virtual Extension” refers to the access provided to the audio 

portion of the Contact Center Services, which allows the user 
for a Seat to place and receive calls. 
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ATTACHMENT F 

 
SERVICE LEVEL AGREEMENT FOR SUPPORT SERVICES 

 
This Service Level Agreement for Support Services (the “Support SLA”) includes the service levels and objectives for the management and 
resolution of Customer initiated Support Cases. 

 
 

1) RingCentral Support 

a) Support Case  
For non-urgent support requests, Customer should 
contact Customer Care via the designated Customer Care 
portal (“Support Case Online”).  For urgent support 
requests, Customer shall utilize the support number 
located on the portal (“Phone Support”).      

b) Support Availability. 
RingCentral will maintain technical support via telephone 
and web access twenty-four (24) hours per day, seven (7) 
days per week and three hundred sixty-five (365) days 
per year. 

c) Response Objectives. 
1. Average Phone Support Response Time SLA – 
RingCentral shall endeavor to answer seventy-five 
percent (75%) of all Phone Supports received in calendar 
month within an average of two (2) minutes.   
2. Support Case Online Response Time SLA– RingCentral’s 
shall endeavor to provide a response within twenty-four 
(24) hours of the opening of the Support Case Online.   

 
2) Support Reports 

Within ten (10) business days of Customer’s request, 
RingCentral shall provide Customer with a report covering 
the prior calendar quarter providing the following Customer 
data, by month and in the aggregate:   
1. Calls Offered and Handled –The total number of phone 

calls made by Customer to RingCentral Support and the 
total answered/handled. 

2. Service Level Agreement – The percentage of phone 
calls which met the service level agreement in Section 
1(c)1 above.   

3. Support Case Online Report - The number of Support 
Case Online opened, number closed, and first response 
time for each.   

4. Total Cases and Call Driver Report – The total support 
cases opened and closed across all support channels 
broken down by type.    

5. Aging Report for Open Support Cases – The number of 
support cases that are open and the age of the open 
cases at the time the report is run. 

 
3) Support Resolution Service Level Objectives.   The SLAs that 

RingCentral endeavors to meet for Phone Supports. 
 

Updates and Resolution time 

Severity 
Level 

Service Failure 
descriptions Updates Resolution 

Time 

Priority 
1 

Customer experiences 
a loss of Core Service 

Upon 
Customer 

4 Hours 
 

affecting (a)100% of 
Digital Lines at one or 
more Customer Sites 
or (b) 50 or more 
Digital Lines in the 
aggregate across its 
Sites.   
 
A “Core Service” 
means the inability to 
use any of the 
following: 
o Place and receive   

voice calls. 
o Host and 

participate in 
RingCentral Audio 
Conference 
services. 

o Host and 
participate in 
RingCentral Office 
Video 
Conferencing 
services. 

request, Every 
thirty (30) 

minutes, until 
Resolution 

Priority 
2 

(A) Customer 
experiences a loss 
of Core Services 
affecting between 
20 to 49 Digital 
Lines in the 
aggregate across 
its Sites; or  

(B) Customer 
experiences a loss 
of Services (other 
than Core 
Services) affecting 
(a) 100% of Digital 
Lines at one or 
more Customer 
Site(s) or (b) 50 or 
more Digital Lines 
in the aggregate 
across its Sites.   

Every sixty 
(60)  

minutes, as 
requested, 

until 
Resolution 

1 Business 
Day 

 

Priority 
3 

(A) Customer 
experiences a loss 
of Service not 
covered under 
Priority 1 or 2; or  

(B) Minor 
functionality 
impairment to 
Services. 

Every 
business day, 
if requested 

by Customer, 
until service is 

restored 

N/A 

Priority 
4 

Non-service impacting 
questions or feature 
requests (no loss or 
impairment of Services 
is involved). 

Initial 
update/respo
nse provided 

upon case 
being opened. 

N/A 
 

4) Service Credits. 
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Resolution Time – If RingCentral fails to resolve a Priority 1 
or 2 Phone Support within the Resolution Time, Customer 
shall be entitled to a credit equal to two percent (2%) of the 
MRC for the month the SLA was missed. 

 
5) Rules Governing the Calculation of Support Services Credits. 
Notwithstanding anything set forth elsewhere in this Support SLA, 
the calculation of credits shall in all cases be subject to the rules 
and conditions set forth in this section. 

a) RingCentral will not be liable and will not pay any credits 
for any delays or failures to meet the response times or 
resolutions times set forth in this Support SLAs due to (1) 
acts or omissions of Customer; (2) an event of a Force 
Majeure; (3) Customer’s breach of the Agreement; (4) 
interruption, failure or loss of the Services or any 
functionality caused by any systems or components 
outside of the RingCentral Network. 

b) Resolution times will start counting from the moment the 
Customer properly opens a Phone Support ticket.  

c) In the event that due to the nature of the incident it is 
not possible for RingCentral to identify the exact number 
of Digital Lines affected by a loss of Service, RingCentral 
will calculate the impacted Digital Lines on a equivalency- 
basis using number of calls, network information, device 
information, vendor and customer reports, and its own 
technical expertise to make these calculations.  

d) Service Credits will accrue only to the extent: 
(i) Customer applies for the Service Credits by 

submitting a written request to RingCentral 
Technical Support Team within five (5) business 
days of the last date of the calendar month for 
which the Service Credit is requested; 

(ii) Customer is not in material breach of the Office 
Agreement or the Use Policies, including its 
payments obligations;  

(iii) A Phone Support or Support Case Online was 
properly and timely reported following the Service 
failure; and 

(iv) RingCentral confirms the conditions set forth in 
this Support SLA have been met, and the Customer 
is entitled to receive the credit.  

 
6) No Cumulative Credits 

a) Where a single incident affecting the Customer would 
enable the collection of credits under this Support SLA 
and the right to collect any compensation or credit 
under any other SLA, Customer may only claim credits 
under one of the SLAs.   

b) Service Credits to be paid under this Support SLA will be 
calculated based Customer’s RingCentral Office MRC 
only and will not include any other fees paid by 
RingCentral for any other Services, (e.g., Contact Center 
Services). Service Credits may not exceed five percent 
(5%) MRC paid for the relevant Service for the relevant 
month. 

 
7) Sole Remedy  

The credits available pursuant to this Support SLA shall be 
Customer’s sole remedy for any failure to meet committed 
services levels under this Support SLA.   

 

8) Definitions 
Capitalized terms not defined above or below have the meaning set 
forth in the Agreement to which this SLA is attached. 

(a) “Digital Line” means a phone number assigned to an End 
User or a specifically designated location (e.g., conference 
room) and the associated voice service for inbound and 
outbound calling that permits an End User generally to 
make and receive calls to and from the public switched 
telephone network as well as to and from other extensions 
within the same Account. 

(b)  “MRC” means the monthly recurring subscription charges 
(excluding set-up fees, equipment costs, taxes, 
administrative or government mandated fees, metered 
billings, and other similar costs and fees) owed by Customer 
to RingCentral for Office Services for the relevant month. If 
customer is billed other than on a monthly basis (e.g. 
annually), MRC refers to the pro-rata portion of the 
recurring subscription charges for the relevant calendar 
month.   

(c) “RingCentral Network” means the network and supporting 
facilities between and among the RingCentral points of 
presence (“PoP(s)”), up to and including the 
interconnection point between the RingCentral’s network 
and facilities, and the public Internet, and the PSTN.  The 
RingCentral Network does not include the public Internet, a 
Customer’s own private network, or the Public Switched 
Telephone Network (PSTN).   

(d) “Services” means the Voice Services and/or Video 
Conferencing Service for RingCentral Office on the 
RingCentral Network. 

(e) “Site” means a physical location in the Territory at which 
Customer deploys and regularly uses at least five (5) 
RingCentral Digital Lines.  A Digital Line used outside such 
physical location for a majority of days in the relevant 
calendar month, such as home offices, virtual offices, or 
other remote use, will not be included in the line count for 
a Site.  

(f) “Video Conferencing” means the cloud-based video 
conferencing service that unifies video and audio 
conferencing, mobility and web meetings offered by 
RingCentral. 

(g) “Voice Services” means the audio portion of the Services, 
across endpoints, including the Softphone, and IP desk 
phone.   
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ATTACHMENT G 
 

RINGCENTRAL SECURITY ADDENDUM 
 

This Security Addendum only applies to the following Services: RingCentral Office, Unify Office, Avaya Cloud Office, Glip, RingCentral Contact Center, 
Engage Voice, and Engage Digital. All other Services are excluded from this Security Addendum unless expressly stated otherwise in writing by 
RingCentral. 
 
1. Definitions 
For purposes of this Security Addendum only, capitalised terms, not 
otherwise defined herein, have the meaning set forth in the 
Agreement. 
(a) “Confidential Customer Data” means all Customer 
Personal Data and Account Data. 
(b) “Data Centre” means a RingCentral controlled facility at 
which RingCentral service infrastructure (physical and virtual 
systems) are deployed and managed by RingCentral in support of 
operation of the Services.  
(c) “Personnel” means RingCentral employees, contractors or 
subcontracted Professional Services staff. 
(d) "Process" means any operation or set of operations which 
is performed on Confidential Customer Data. 
 
1.2 This RingCentral Security Addendum sets forth the 
minimum terms and conditions related to RingCentral’s information 
security program and infrastructure policies that RingCentral agrees 
to meet and maintain pursuant to the Agreement to which this 
Security Addendum is attached.  
The Security Terms outlined below shall not apply to Customer-
facing Services features (e.g. the login to an End User’s RingCentral 
application), nor shall these terms and conditions apply to how 
Customer manages their own internal corporate security measures 
or Customer’s management of any security settings on the 
Customer’s instance of the Services. 
 
2. Information Security Management 
(a) Policies and Standards: RingCentral has established and 
will maintain documented policies or standards appropriate to 
govern the handling of Confidential Customer Data in compliance 
with the Agreement and applicable law. 
(b) Administrative, Technical and Physical Safeguards: 
RingCentral has implemented and will maintain administrative, 
technical, and physical safeguards to protect Customer Personal 
Data. These safeguards include measures to: (i) to protect the 
security of Confidential Customer Data; (ii) to protect against 
reasonably anticipated threats or hazards to the security of 
Confidential Customer Data; and (iii) to protect against unauthorised 
access to or use of Confidential Customer Data which could 
reasonably result in harm to Customer. 
(c) Revisions to Security Measures: RingCentral reserves the 
right to modify its technical and non-technical security measures 
over time. 
 
3. Human Resource Security 
(a) Background Checks: Prior to assigning any employees to 
positions in which they will, or RingCentral reasonably expects them 
to, process Confidential Customer Data, RingCentral will conduct 
background checks on such employees as permitted by applicable 
law.   

(a) Training: RingCentral provides training to employees on 
security and privacy requirements applicable to RingCentral and to 
the handling and processing of Customer Confidential Data. Such 
training occurs at least annually. 
(b) Non-disclosure: RingCentral ensures that employees who 
process Customer Confidential Data are bound in writing by 
obligations of confidentiality. 
 
4. Asset Management 
(a) Media Management: When disposing of or otherwise 
taking media out of service that contains Confidential Customer 
Data, RingCentral destroys or securely erase the media prior to 
removing it from service. 
 
5. Access Control 
(a) Authorised Personnel: RingCentral will limit access to 
Confidential Customer Data to only those Personnel who have a 
reasonable need to access the Confidential Customer Data to enable 
RingCentral to perform its obligations under the Agreement.  
(b) Access Controls: RingCentral employs access control 
mechanisms to prevent unauthorised access to Customer 
Confidential Data. Such mechanisms will have the capability of 
detecting and logging access to the system or network. 
(c) Password Administration: Passwords that are associated 
with RingCentral’s processing of the Confidential Customer Data will 
comply with minimum password requirements.   
(d) Account Lockout due to Failed Login Attempts: RingCentral 
maintains account lockout requirements for failed login attempts. 
(e) Unique User Accounts: RingCentral Personnel has 
individual User Accounts that authenticate that individual’s access to 
Confidential Customer Data. RingCentral will not allow sharing of 
accounts. For the avoidance of doubt, this does not require 
RingCentral to rename or cease using admin and service accounts 
that cannot technically or within commercial reason be renamed 
(Example: root). 
(f) Periodic Review of Authorised Personnel: RingCentral 
promptly revokes Personnel’s access to physical locations, networks, 
and applications that Process Confidential Customer Data upon such 
Personnel’s termination. RingCentral maintains a process to review 
not less than annually the list of administrators and privileged users 
with access to RingCentral production networks and RingCentral 
data centres.  
 
6. Cryptography 
(a) Data Encryption: Except for Engage Digital, RingCentral will 
encrypt Customer Personal Data, at Customer’s election, when 
stored at-rest within RingCentral Data Centres. At-rest encryption 
for Engage Digital is not currently supported. RingCentral will also 
encrypt Customer Content, at Customer’s election, and in-transit 
over public networks in connection with the performance of the 
Services pursuant to the Agreement, except for encryption over 
Public Switch Telephone Networks. Encryption will be implemented 
using commercial grade, industry-standard encryption. 
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7. Physical and Environmental Security 
(a) Secure Data Centres: Physical security safeguards include 
physical safety and security safeguards at RingCentral Data Centres 
where Customer Personal Data is stored and processed.  
(b) Access and Authorisation Processes: RingCentral maintains 
a documented authorisation and logging process for all persons, 
including Personnel and visitors, who maintain or otherwise have 
access to Data Centres.  
 
8. Operations Security 
(a) Malicious Code Protection: To the extent practicable, 
RingCentral has current antivirus software installed and running to 
scan for and promptly remove or quarantine viruses and other 
malware on Windows servers and workstations. 
(b) Intrusion Detection and Prevention: RingCentral deploys 
intrusion detection and/or intrusion prevention systems that 
monitor all non-VoIP traffic entering or leaving the Data Centres. 
(c) Audit and Reporting: For systems or applications 
associated with the access, processing, storage, communication 
and/or transmission of Confidential Customer Data, RingCentral 
generates audit logs.  
(d) Vulnerability Management: RingCentral will use 
commercially reasonable efforts to run internal and external 
network vulnerability scans of the Services at least quarterly. 
(e) Annual Pen-Test: RingCentral agrees to conduct not less 
than annually a penetration test of its RingCentral Office Unify 
Office, Avaya Cloud Office, Glip, Engage Voice, and Engage Digital 
products. RingCentral remediates the critical and high findings based 
on commercially reasonable timeframe. Upon request, RingCentral 
will share limited details (e.g. to include types and severities) of the 
penetration testing report. 
 
9. Communications Security 
(a) Firewalls: Ring Central deploys reasonably appropriate 
firewall technology in operation of the Services. 
 
10. Security Incidents 
(a) Upon becoming aware of a Security Incident, RingCentral 
shall notify Customer without undue delay at the contact 
information that Customer has provided in the Service Portal and 
shall provide such timely information as Customer may reasonably 
require. 
(b) Any takeover of an individual Customer User or End User 
Accounts is not considered Security Incident. An account takeover is 
when an unauthorised party logs into a customer extension while a 
Customer is using Services. 
 
11. Electronic Media: 
Electronic media that has been used in the delivery of services to the 
customer will be sanitised before disposal or repurposing, using a 
process that assures data deletion and prevents data from being 
reconstructed or read.  
 
12. Product Development and Service Operations 
(b) Documentation and Training: RingCentral will maintain 
documentation on overall system, network, and application 
architecture and security infrastructure for the Services. 
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Attachment H 

RingCentral Data Processing Addendum 
 
This Data Processing Addendum ("DPA") is made by and between RingCentral and Customer (each a "party", together the "parties"), pursuant to 
the Agreement for the provision of the Services (as defined below) to Customer. 
  
This DPA is supplemental to the Agreement and sets out the terms that apply when Personal Data is processed by RingCentral as a Processor on 
behalf of Customer for the Services listed in Annex B. 
  
Capitalized terms used but not defined in this DPA have the same meanings as set out in the Agreement. 
  
1. Definitions 
1.1 For the purposes of this DPA: 

a) "Affiliate" means an entity that directly or indirectly 
controls, is controlled by or is under common control with 
an entity. 
  

b) "Agreement" means the main written or electronic 
agreement between Customer and RingCentral for the 
provision of any of the services set out at Annex B to 
Customer (each a "Service" and collectively the "Services"). 
 

c) "Applicable Data Protection Laws" means all data 
protection and privacy laws applicable to the processing of 
Personal Data under this DPA, including, where applicable, 
EU and California Data Protection Laws. 
 

d) "EEA" means the European Economic Area. 
 

e) "EU Data Protection Laws" means the applicable European 
data protection legislation, including, but not limited to, EU 
Regulation 2016/679 of the European Parliament and of the 
Council on the protection of natural persons with regard to 
the processing of Personal Data and on the free movement 
of such data (also known as the General Data Protection 
Regulation) (the “GDPR”), and any and all applicable 
national data protection laws, rules and regulations as 
amended from time to time. 
 

f) “California Data Protection Laws” means all applicable 
privacy and data security-related legislation and regulations 
adopted by the State of California, including, but not limited 
to, the California Consumer Privacy Act ("CCPA") (when in 
force) and any implementing regulations promulgated 
thereunder. 
 

g) "Controller" shall mean the entity which, alone or jointly 
with others, determines the purposes and means of the 
processing of Personal Data. 
 

h) "Processor" shall mean an entity which processes Personal 
Data on behalf of the Controller. 
 

i) "Personal Data" means any information relating to an 
identified or identifiable natural person or household 
consisting of natural persons. 

 
j) “Sale” has the meaning set out in the CCPA, as and where 

the CCPA applies.  Disclosure of Personal Data to a Sub-
processor pursuant to the terms of this DPA is expressly 
excluded from the definition of Sale. 
  

k)  "Security Incident" means any accidental or unlawful 
destruction, loss, alteration, unauthorised disclosure of or 
access to Personal Data. 
 

l) "Standard Contractual Clauses" means in relation to the 
Processing of Personal Data on a Controller to Processor 
basis pursuant to this Agreement, the European 
Commission's model clauses for the transfer of Personal 
Data from EU Controllers to non-EU or EEA Processors, the 
approved version of which in force at present is that set out 
in the European Commission’s Decision 2010/87/EU of 5 
February 2010, which are available at 
https://ec.europa.eu/info/law/law-topic/data-
protection/international-dimension-data-
protection/standard-contractual-clauses-scc_en and as 
may be amended or replaced by the European Commission 
from time to time. 
 

m) "Usage Data" means any data resulting from the 
Customer's use or operation of the Services, including, 
without limitation, traffic data, call detail records, 
metadata, log data, billing information, emails, customer 
authentication and audit logs, any data related to 
professional services, access logs, system logs, server logs. 

  
2.  Applicability of DPA 
  
2.1 Applicability of DPA. This DPA will apply to the extent that 

RingCentral processes Personal Data on behalf of a 
Customer or Customer Affiliate as a Processor. 

 
2.2 Usage Data. Notwithstanding anything to the contrary 

contained in this DPA, RingCentral is a Controller of Usage 
Data. To the extent that such Usage Data is collected or 
generated by RingCentral, such data may be used by 
RingCentral for purposes including regulatory compliance, 
network security, fraud detection and prevention, billing, 
internal analytics and other lawful purposes, but shall not 
be subject to Sale. For the avoidance of doubt, with the 
exception of this Section 2, this DPA will not apply to 
Usage Data. 

https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
https://ec.europa.eu/info/law/law-topic/data-protection/international-dimension-data-protection/standard-contractual-clauses-scc_en
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3. Roles and Responsibilities 
 
3.1 Parties' Roles. As between the parties and for the 

purposes of this DPA, Customer shall be the Controller of 
the Personal Data that is processed by RingCentral under 
the Agreement as described in Annex A and RingCentral 
shall process the Personal Data as a Processor on 
Customer's behalf. 

 
3.2 Obligations of the Customer. Customer undertakes to: 
 

(a) Ensure that it may lawfully disclose the Personal 
Data to RingCentral for the purposes set out in 
the Agreement; 
  

(b) Comply with Applicable Data Protection Laws in 
its use of the Services, and its own collection 
and processing of Personal Data (for the 
avoidance of doubt, Customer's instructions to 
RingCentral shall comply with Applicable Data 
Protection Laws and Customer shall have sole 
responsibility for the accuracy, quality and 
legality of the Personal Data and the means by 
which Customer acquired Personal Data); and 

 
  

(c) Ensure that no special categories of data or 
sensitive data (as defined in the GDPR or 
Applicable Data Protection Laws), nor any 
Personal Data concerning children or minors or 
related to criminal convictions and offences 
is stored within the Services. 
 

3.3 Purpose Limitation. 
  

(a) Except where otherwise required by applicable 
law, RingCentral shall process the Personal Data 
(i) in accordance with Customer's documented 
instructions (which instructions are set out in 
the Agreement, this DPA and Customer's use of 
the Services in accordance with the applicable 
terms of use), (ii) for the purposes of providing 
the Services as further described in Annex A, 
and (iii) using means of processing that are 
reasonably necessary and proportionate to 
achieve provision of the Services. 
  

(b) Any additional processing required by Customer 
outside of the scope of the Agreement will 
require prior written agreement between the 
parties, including an agreement on any 
additional fees that Customer may be required 
to pay. 
     

(c) For the avoidance of doubt, RingCentral shall 
not engage in the Sale of the Personal Data. 
  

3.4 Confidentiality of Processing. RingCentral shall ensure 
that any person that it authorizes to process the Personal 
Data shall be subject to a duty of confidentiality (either a 
contractual or a statutory duty). 

  
3.5 Security. RingCentral will maintain appropriate technical 

and organizational security measures to safeguard the 
security of Personal Data. RingCentral will maintain an 
information security and risk management programme 
based on commercial best practices to preserve the 
confidentiality, integrity and accessibility of Personal Data 
with administrative, technical and physical measures 
conforming to generally recognized industry standards 
and practices. RingCentral shall implement appropriate 
technical and organisational measures designed to 
protect the Personal Data from a Security Incident. 

   
3.6 Security Incidents. Upon becoming aware of a Security 

Incident, RingCentral shall notify Customer without 
undue delay at the contact information that Customer 
has provided in the Administrative Portal and shall 
provide such timely information as Customer may 
reasonably require, including to enable Customer to fulfil 
any data breach reporting obligations under Applicable 
Data Protection Laws. 

  
3.7 Provision of Security Reports. RingCentral shall provide, 

upon Customer's request, copies of any relevant 
summaries of external security certifications or security 
audit reports necessary to verify RingCentral's compliance 
with this DPA. 

  
3.8 Deletion or Return of Data. Upon termination or expiry of 

the Agreement, and upon written request, RingCentral 
shall, at Customer's election, either delete or return to 
Customer the Personal Data (including copies) in 
RingCentral's possession, save to the extent that 
RingCentral is required by applicable law to retain some 
or all of the Personal Data. 

 
4. GDPR Obligations 
 
4.1 Applicability of Section. This Section 4 shall apply to the 

processing of Personal Data that is subject to the 
protection of the GDPR or the CCPA. 

  
4.2 Sub-processors. Customer agrees that RingCentral may 

engage RingCentral Affiliates and third party sub-
processors (collectively, "Sub-processors") to process the 
Personal Data on RingCentral's behalf. Depending on the 
scope and the nature of the sub-processing, RingCentral 
shall impose on such Sub-processors data protection 
terms that protect the Personal Data to an equivalent 
standard provided for by this DPA and shall remain liable 
for any breach of the DPA caused by a Sub-processor. The 
Sub-processors engaged by RingCentral in respect of each 
of the Services at the time of the Agreement are noted on 
the RingCentral Sub-processor List available at 
https://netstorage.ringcentral.com/documents/RingCentr
al_Subprocessor_List.pdf 

   

https://netstorage.ringcentral.com/documents/RingCentral_Subprocessor_List.pdf
https://netstorage.ringcentral.com/documents/RingCentral_Subprocessor_List.pdf
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4.3 Changes to Sub-processors. RingCentral may, by giving 
reasonable notice to the Customer, add or make changes 
to the Sub-processors. If the Customer objects to the 
appointment of an additional Sub-processor within 30 
calendar days of such notice on reasonable grounds 
relating to the protection of the Personal Data, then the 
parties will discuss such concerns in with a view to 
achieving resolution. If such resolution cannot be 
reached, then RingCentral will either not appoint the Sub-
processor or, if this is not possible, Customer will be 
entitled to suspend or terminate the affected RingCentral 
Service in accordance with the termination provisions of 
the Agreement. Notwithstanding the foregoing, in the 
event of an unforeseeable force majeure (such as a Sub-
processor failure) that can provoke a degradation or 
interruption of the Service, RingCentral reserves the right 
to immediately change the failing Sub-processor in order 
to maintain or restore the standard conditions of Service. 
In this situation, the notification of Sub-processor change 
may be exceptionally sent after the change. 

 
4.4  Cooperation and Data Subjects' Rights. Some of the 

RingCentral Services may provide direct technical means 
to enable Customer to fulfil its duties to respond to 
requests from data subjects under Applicable Data 
Protection Laws. For the avoidance of doubt, it is the 
Customer’s responsibility to respond to any data subject 
request. If Customer is unable to address the data 
subject's request through such technical means, or where 
such functionality is not available, RingCentral shall, 
taking into account the nature of the processing, provide 
reasonable assistance to Customer insofar as this is 
possible, to enable Customer to respond to such data 
subject requests. In the event that such request is made 
directly to RingCentral, RingCentral shall promptly inform 
the data subject to contact the Customer of the same. It 
is Customer’s sole responsibility to ensure that any 
account Administrator identified for Customer’s 
RingCentral account to manage and carry out data 
subject requests has appropriate authority to do so. 

  
4.5 Data Protection Impact Assessments. RingCentral shall, to 

the extent required by EU Data Protection Laws, and 
upon Customer's request and at Customer’s expense, 
provide Customer with reasonable assistance with data 
protection impact assessments or prior consultations 
with data protection authorities that Customer is 
required to carry out under EU Data Protection Laws in 
relation to the scope of the Services to be provided by 
RingCentral pursuant to the Agreement. 

 
4.6 Standard Contractual Clauses. Customer and RingCentral 

acknowledge that there is a transfer of Personal Data 
between them for the purposes of performing the 
Agreement and the DPA. The parties are deemed to have 
accepted and executed the EU Commission's Standard 
Contractual Clauses that are incorporated to this DPA by 
reference, as supplemented by Annex C, which completes 
Appendixes 1 and 2 of the Standard Contractual Clauses 
and specifies the governing law. 

  

4.8 International Transfers. RingCentral may transfer and 
process Personal Data anywhere in the world where 
RingCentral, its Affiliates or its Sub-processors maintain 
data processing operations.  To the extent that 
RingCentral processes (or causes to be processed) any 
Personal Data originating from the EEA in a country that 
has not been recognized by the European Commission as 
providing an adequate level of protection for Personal 
Data, RingCentral shall put in place such measures as are 
necessary to ensure the transfer is in compliance with EU 
Data Protection Laws, which include the execution of the 
EU Commission's Standard Contractual Clauses, or the 
putting in place of any other valid transfer mechanism 
under EU Data Protection Laws. The Customer hereby 
grants a general and prior authorization to RingCentral to 
transfer Personal Data to its Sub-processors outside of 
the EEA in compliance with this DPA. 

 
4.9 Audits.  

(a) Both parties acknowledge that it is the parties' 
intention ordinarily to rely on the provision of 
the security reports at Section 3.7 above to 
verify RingCentral's compliance with this DPA. 
If the Customer has reasonable doubt that the 
Security Reports are sufficient to convince 
itself of RingCentral's compliance with the 
obligations set out in this DPA RingCentral shall 
permit the Customer (or its appointed third-
party auditors) to carry out an audit. Customer 
may, on one (1) occasion within any 
consecutive twelve (12) month period, request 
with thirty (30) days prior written 
notice, perform, during RingCentral’s normal 
business hours, without the disruption of 
RingCentral’s normal business operations, not 
lasting more than two (2) business days and at 
Customer’s sole expense (which may include 
the reimbursement of RingCentral for any time 
RingCentral employees spend conducting or 
assisting with such audit). 

 
(b) Customer shall use its reasonable endeavours 

to ensure that the conduct of each audit does 
not unreasonably disrupt RingCentral's 
operations or delay the provision of the 
Services. RingCentral shall provide Customer 
(and its auditors and other advisers) with all 
reasonable cooperation, access and assistance 
in relation to each audit. The audit shall be 
conducted at RingCentral’s place of business 
during normal business hours and shall last no 
longer than two (2) business days. 

(d) For the avoidance of doubt, RingCentral is not 
obligated to disclose to the Customer any 
documents or other material relating to 
RingCentral’s profitability, legally privileged 
documents or information, or documents that is 
commercially confidential or RingCentral is 
bound to maintain as confidential by written 
obligation to a third party or under applicable 
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law or regulation ("Confidential 
Information"). Audit results, including 
information and documentation disclosed or 
made available to Customer in the course of any 
such audit, will be deemed RingCentral’s 
Confidential Information. 
 

4.10         Data Disclosure Requests. 
(a) If RingCentral receives a request from a law 

enforcement or other government authority to 
disclose personal data that RingCentral is 
processing on the Customer's behalf, RingCentral 
will notify and provide the Customer with the 
details of the data disclosure request prior to 
disclosing any personal data, unless legally 
prohibited or where an imminent risk of serious 
harm exists that prohibits prior notification. 

 
5. Miscellaneous  
5.1 The DPA is incorporated to the Agreement and upon 

signature by the Parties forms part of the Agreement. 
Except as amended by this DPA, the Agreement will 
remain in full force and effect. 

  
5.2 Any claims brought under this DPA shall be subject to the 

terms and conditions, including but not limited to, the 
exclusions and limitations set forth in the Agreement. 

  
5.3 If there is a conflict between the Agreement and this DPA, 

the terms of this DPA will control. 
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ANNEX A 
DESCRIPTION OF THE DATA PROCESSING 

 
 
I. Unify Office  
 
Nature and Purposes of Processing 
 
RingCentral Office provides cloud-based communications and 
collaboration services for high-definition voice, video, SMS, 
messaging and collaboration, conferencing, online meetings, and fax 
(the “Services”).  As part of the Services, RingCentral processes the 
Personal Data of the individuals who participate in these 
communications, including the Customer's employees and 
authorized users and other third parties who are involved in 
communications taking place through the Customer's use of the 
Services. 
 
RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer has 
subscribed, for the purposes of customer relationship management, 
and customer support. 
 
Categories of Data Subjects 
 

● Customer's employees and authorized users who use the 
Services in connection with the business of the Customer.   

● Any other third party individuals who are involved in or 
referred to in the content of communications or 
collaborations taking place through the Customer's use of 
the Services. 

Type(s) of Personal Data Processed 
The Personal Data transferred concerns the following categories of 
data: 

● Identification information for Customer, contact 
information (address, telephone number (fixed and 
mobile), e-mail address, fax number), employment 
information (job title); 

● Identification information for anyone who uses the Services 
at the request of and in connection with the business of the 
Customer (including telephone number (fixed and mobile) 
and email address); 

● Any other Personal Data that the Customer, its authorized 
users or third parties involved in the communications 
choose to include in the content of the communications 
that are sent and received using the Services. 

 
The Personal Data transferred to RingCentral for processing is 
determined and controlled by the Customer in its sole discretion. As 
such, RingCentral has no control over the nature, volume and 
sensitivity of Personal Data processed through its Services by the 
Customer or its users. 
 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
Customer agrees not to provide special categories of data to 
RingCentral at any time.  
 

Duration of Processing 
 
The Personal Data will be processed for the term of the Agreement, 
or as otherwise required by law or agreed between the parties. 
 
 
II. Avaya Cloud Office (ACO) 
 
Nature and Purposes of Processing 
 
RingCentral Office provides cloud-based communications and 
collaboration services for high-definition voice, video, SMS, 
messaging and collaboration, conferencing, online meetings, and fax 
(the “Services”).  As part of the Services, RingCentral processes the 
Personal Data of the individuals who participate in these 
communications, including the Customer's employees and 
authorized users and other third parties who are involved in 
communications taking place through the Customer's use of the 
Services. 
 
RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer has 
subscribed, for the purposes of customer relationship management, 
and customer support. 
 
Categories of Data Subjects 
 

● Customer's employees and authorized users who use the 
Services in connection with the business of the Customer.   

● Any other third party individuals who are involved in or 
referred to in the content of communications or 
collaborations taking place through the Customer's use of 
the Services. 

Type(s) of Personal Data Processed 
The Personal Data transferred concerns the following categories of 
data: 

● Identification information for Customer, contact 
information (address, telephone number (fixed and 
mobile), e-mail address, fax number), employment 
information (job title); 

● Identification information for anyone who uses the Services 
at the request of and in connection with the business of the 
Customer (including telephone number (fixed and mobile) 
and email address); 

● Any other Personal Data that the Customer, its authorized 
users or third parties involved in the communications 
choose to include in the content of the communications 
that are sent and received using the Services. 

 
The Personal Data transferred to RingCentral for processing is 
determined and controlled by the Customer in its sole discretion. As 
such, RingCentral has no control over the nature, volume and 
sensitivity of Personal Data processed through its Services by the 
Customer or its users. 
 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
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Customer agrees not to provide special categories of data to 
RingCentral at any time.  
 
Duration of Processing 
 
The Personal Data will be processed for the term of the Agreement, 
or as otherwise required by law or agreed between the parties. 
 
 
 
 
 
 
III. RingCentral Office Plan Services 
 
Nature and Purposes of Processing 
 
RingCentral Office provides cloud-based communications and 
collaboration services for high-definition voice, video, SMS, 
messaging and collaboration, conferencing, online meetings, and fax 
(the “Services”).  As part of the Services, RingCentral processes the 
Personal Data of the individuals who participate in these 
communications, including the Customer's employees and 
authorized users and other third parties who are involved in 
communications taking place through the Customer's use of the 
Services. 
 
RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer has 
subscribed, for the purposes of customer relationship management, 
and customer support. 
 
Categories of Data Subjects 
 

● Customer's employees and authorized users who use the 
Services in connection with the business of the Customer.   

● Any other third party individuals who are involved in or 
referred to in the content of communications or 
collaborations taking place through the Customer's use of 
the Services. 

 
Type(s) of Personal Data Processed 
The Personal Data transferred concerns the following categories of 
data: 

● Identification information for Customer, contact 
information (address, telephone number (fixed and 
mobile), e-mail address, fax number), employment 
information (job title); 

● Identification information for anyone who uses the 
Services at the request of and in connection with the 
business of the Customer (including telephone number 
(fixed and mobile) and email address); 

● Any other Personal Data that the Customer, its authorized 
users or third parties involved in the communications 
choose to include in the content of the communications 
that are sent and received using the Services. 

 
The Personal Data transferred to RingCentral for processing is 
determined and controlled by the Customer in its sole discretion. As 
such, RingCentral has no control over the nature, volume and 

sensitivity of Personal Data processed through its Services by the 
Customer or its users. 
 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
Customer agrees not to provide special categories of data to 
RingCentral at any time.  
 
Duration of Processing 
 
The Personal Data will be processed for the term of the Agreement, 
or as otherwise required by law or agreed between the parties. 
 
 
 
 
 
IV. RingCentral Video 
 
Nature and Purposes of Processing 
 
RingCentral Video is an online meetings and screen sharing solution 
that helps Customers easily host meetings and transition between 
chat, video and web meetings (the “Services”). As part of the 
Services, RingCentral processes the Personal Data of the individuals 
who participate in these communications, including the Customer's 
employees and authorized users and other third parties who are 
involved in communications taking place through the Customer's use 
of the Services. 
 
RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer has 
subscribed, for the purposes of customer relationship management, 
and customer support. 
 
Categories of Data Subjects 
 

● Customer's employees and authorized users who use the 
Services in connection with the business of the Customer.   

● Any other third party individuals who are involved in or 
referred to in the content of communications or 
collaborations taking place through the Customer's use of 
the Services. 
 

Type(s) of Personal Data Processed 
 
The Personal Data transferred concerns the following categories of 
data: 

● Identification information for Customer, contact 
information (address, telephone number (fixed and 
mobile), e-mail address, fax number), employment 
information (job title); 

● Identification information for anyone who uses the 
Services at the request of and in connection with the 
business of the Customer (including telephone number 
(fixed and mobile) and email address); 

● Any other Personal Data that the Customer, its authorized 
users or third parties involved in the communications 
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choose to include in the content of the communications 
that are sent and received using the Services. 

 
The Personal Data transferred to RingCentral for processing is 
determined and controlled by the Customer in its sole discretion. As 
such, RingCentral has no control over the nature, volume and 
sensitivity of Personal Data processed through its Services by the 
Customer or its users. 
 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
Customer agrees not to provide special categories of data to 
RingCentral at any time.  
 
Duration of Processing 
 
The Personal Data will be processed for the term of the Agreement, 
or as otherwise required by law or agreed between the parties. 
 
 
 
 
 
V. RingCentral Contact Center 
 
Nature and Purposes of Processing 
 
RingCentral Contact Center is an omni-channel customer 
communication management platform that unifies all customer-
facing communication channels, including voice, email, SMS, 
website, mobile app, chat and social media communications, onto a 
single platform (the “Services”). As part of the Services, RingCentral 
processes the Personal Data of the individuals who participate in 
these communications, including the Customer's employees and 
authorized users and other third parties who are involved in 
communications taking place through the Customer's use of the 
Services. 
 
RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer  has 
subscribed, including any ancillary or related Services under the 
scope of the Agreement, for the purposes of publishing content on 
public/private communications channels, customer relationship 
management, user management, and customer support. 
 
Categories of Data Subjects 
 

● Customer's employees and authorized users who use the 
Services in connection with the business of the Customer.   

● Any other third-party individuals who are involved in or 
referred to in the content of communications taking place 
or otherwise managed through the Services. 

 
Types of Personal Data Processed 
 
The Personal Data transferred can be classified in the following 
categories: 

● Identification information for Customer as well as End 
Users such as full name, gender, contact information 
(address, telephone number (fixed and mobile), e-mail 
address, fax number), employment information (job title) 
and company name; 

● Identification information for anyone who uses the 
Services at the request of and in connection with the 
business of the Customer (including telephone number 
(fixed and mobile) and email address); 

● Any other Personal Data that the Customer's users or 
individuals involved in the communications choose to 
include in the content of the communications that take 
place or are otherwise managed using the Services; 

 
The Personal Data transferred to RingCentral for processing is 
determined and controlled by the Customer in its sole discretion. As 
such, RingCentral has no control over the nature, volume and 
sensitivity of Personal Data processed through its Services by the 
Customer or its users. 
 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
Customer agrees not to provide special categories of data to 
RingCentral at any time. 
 
Duration of Processing 
 
The Personal Data will be processed for the term of the Agreement, 
or as otherwise required by law or agreed between the parties. 
 
 
VI. RingCentral Engage Digital 
 
Nature and Purposes of Processing 
 
RingCentral Engage Digital is an omni-channel digital customer 
communication management platform that unifies all customer-
facing communication channels, including email, SMS, website, 
mobile app, chat and social media communications, onto a single 
platform (the “Services”). RingCentral Engage Digital publishes 
authorized users’ content onto the public or private communication 
channels connected to their platform and synchronizes end user 
content from the same channels. RingCentral Engage Digital stores 
and displays Customer information and conversations history to the 
authorized users. Authorized users are identified, have accesses and 
permissions defined by authorized users with administrator roles 
and all their actions are logged into an application journal. 
 
RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer has 
subscribed, including any ancillary or related Services under the 
scope of the Agreement, for the purposes of publishing content on 
public/private communications channels, customer relationship 
management, user management, and customer support. 
 
Categories of Data Subjects 
 

● Customer's employees and authorized users who use the 
Services in connection with the business of the Customer.   
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● Any other third-party individuals who are involved in or 
referred to in the content of communications taking place 
or otherwise managed through the Services. 

Types of Personal Data Processed 
 
The Personal Data transferred can be classified in the following 
categories: 

● Identification information for Customer, full name, gender, 
contact information (address, telephone number (fixed 
and mobile), e-mail address, fax number), employment 
information (job title) and company name; 

● Identification information for anyone who uses the 
Services at the request of and in connection with the 
business of the Customer (including telephone number 
(fixed and mobile) and email address); 

● Content published on communication channels connected 
to the Services, including public information on social 
media channels connected to the Service; 

● Any other Personal Data that the Customer's users or 
individuals involved in the communications choose to 
include in the content of the communications that take 
place or are otherwise managed using the Services; 

 
The Personal Data transferred to RingCentral for processing is 
determined and controlled by the Customer in its sole discretion. As 
such, RingCentral has no control over the nature, volume and 
sensitivity of Personal Data processed through its Services by the 
Customer or its users. 
 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
Customer agrees not to provide special categories of data to 
RingCentral at any time. 
 
Duration of Processing 
 
The data retention duration (between 1 day and 2 years) is defined 
by the Customer, based on the Customer's needs and context, and 
can be configured on the Services by the Customer's Users or by 
RingCentral. 
 
 
VII. RingCentral Engage Communities 
 
Nature and Purposes of Processing 
 
RingCentral Engage Communities is an online community 
management platform enabling community responses to customer 
service inquiries (the “Services”). Community administrators 
manage all different aspects of the platform regarding the registered 
community members: they can create, edit and give specific 
permissions and roles to the community members. The Community 
administrators also manage the community members’ contents 
creation, restriction, moderation, publishing, and edition.  
 
RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer has 
subscribed, including any ancillary or related Services under the 

scope of the Agreement, for the purposes of the online platform 
management, customer relationship management, and customer 
support. 
 
Categories of Data Subjects 
 

● Customer's employees or authorized users;  
● Any other third-party individuals who are contributors to 

the online sharing space. 
 
Types of Personal Data Processed 
 
The Personal Data transferred can be classified in the following 
categories: 
 

● Identification information of Customer's employees or 
authorized users or other third-party contributors, 
including name and e-mail address; 

● Content published on the online sharing space, including 
any public posts and private messages; 

● Any other Personal Data that the Customer's users or 
third-party contributors choose to include in content 
posted, sent or received using the Service. 

 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
Customer agrees not to provide special categories of data, sensitive 
categories of data or data regarding minors to RingCentral at any 
time. 
 
Duration of Processing 
 
The data retention duration (between 1 day to 2 years since the last 
user action) is defined by the Customer, based on the Customer's 
needs and context, and can be configured on the Services. Content 
can also be deleted by administrators and moderators of RingCentral 
Engage Communities or by RingCentral. 
 
 
 

 

 

VIII. RingCentral Engage Voice 
 
Nature and Purposes of Processing 
 
RingCentral Engage Voice provides a cloud-based omni-channel 
customer communication management services (the “Services”) 
that help companies meet customers on the channel of their choice 
including voice, email, SMS, MMS, website, mobile app, chat and 
social media communications. As part of the Services, RingCentral 
processes the Personal Data of the individuals who participate in 
these communications, including the Customer's employees and 
authorized users and other third parties who are involved in 
communications taking place through the Customer's use of the 
Services. 
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RingCentral processes the Personal Data for the purposes of 
providing and maintaining the Services to which the Customer  has 
subscribed, including any ancillary or related Services under the 
scope of the Agreement, for the purposes of publishing content on 
public/private communications channels, customer relationship 
management, user management, and customer support. 
 
Categories of Data Subjects 
 

● Customer's employees and authorized users who use the 
Services in connection with the business of the Customer.   

● Any other third-party individuals who are involved in or 
referred to in the content of communications taking place 
or otherwise managed through the Services. 

 
Types of Personal Data Processed 
 
The Personal Data transferred can be classified in the following 
categories: 

● Identification information for Customer as well as End 
Users such as full name, gender, contact information 
(address, telephone number (fixed and mobile), e-mail 
address, fax number), employment information (job title) 
and company name; 

● Identification information for anyone who uses the 
Services at the request of and in connection with the 
business of the Customer (including telephone number 
(fixed and mobile) and email address); 

● Any other Personal Data that the Customer's users or 
individuals involved in the communications choose to 
include in the content of the communications that take 
place or are otherwise managed using the Services; 

 
The Personal Data transferred to RingCentral for processing is 
determined and controlled by the Customer in its sole discretion. As 
such, RingCentral has no control over the nature, volume and 
sensitivity of Personal Data processed through its Services by the 
Customer or its users. 
 
Special Categories of Data 
 
RingCentral does not intentionally collect or process any special 
categories of data in the provision of its Services. Under the DPA, the 
Customer agrees not to provide special categories of data to 
RingCentral at any time. 
 
Duration of Processing 
 
The Personal Data will be processed for the term of the Agreement, 
or as otherwise required by law or agreed between the parties.  
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ANNEX B 

LIST OF RINGCENTRAL SERVICES COVERED BY DPA 

 

● Unify Office 
● Avaya Cloud Office (ACO) 
● RingCentral Office Plan Services 
● RingCentral Video 
● RingCentral Contact Center  
● RingCentral Engage Digital 
● RingCentral Engage Communities 
● RingCentral Engage Voice 

 
 

ANNEX C 
COMPLETION OF THE STANDARD CONTRACTUAL CLAUSES 

Any reference within the Standard Contractual Clauses to the law of 
the Member State in which the data exporter is established means 
the law of [to be completed]. 

Appendix 1 to the Standard Contractual Clauses is completed as 
follows:  

a) The data exporter is the Customer, as identified in the 
Agreement and this DPA. 

b) The data importer is RingCentral, as identified in the 
Agreement and this DPA. 

c) The categories of data subjects are set out in Annex A above 
for each of the Services.  

d) The categories of Personal Data are set out in Annex A 
above for each of the Services and excludes special 
categories of Personal Data.  

e) The processing operations are described in Annex A above 
for each of the Services. 

Appendix 2 to the Standard Contractual Clauses is completed as 
follows:  

a) The technical and organisational security measures 
implemented by the data importer in accordance with 
Clauses 4(d) and 5(c) of the Standard Contractual Clauses 
are described in clause 3.5 of this DPA. 

 



 

 

 

LEGAL DISCLAIMER 
 

All information and pricing data submitted by RingCentral in response to NCPA – Web 
Based Meeting, Webinar, Conference, and Tradeshow Programs RFP | Solicitation No. 
42-20 is non-binding and is for evaluation purposes only and is subject to adjustment 

and/or modification by RingCentral after its review, consideration, and negotiation of the 
terms and conditions of a definitive final contract. All data and information contained 
herein and provided by RingCentral in response to a NCPA – Web Based Meeting, 

Webinar, Conference, and Tradeshow Programs RFP | Solicitation No. 42-20 is 
considered confidential and proprietary. The data and information contained herein may 

not be reproduced, published or distributed to, or for, any third parties without the 
express prior written consent of RingCentral. 

www.ringcentral.com 
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	1.      The Master Services Agreement (“Agreement”) consists of the contract awarded resulting from Customer’s Solicitation Number: 42-20, the terms and conditions contained herein, and any Service Attachments applicable to Customer’s Services, and an...
	2.  Ordering and Term
	A. Ordering Services. Customer may order the Services set forth in the relevant Attachments, attached hereto, by executing an Order Form in the format provided by RingCentral. Customer must submit the Order Form to RingCentral either in writing or ele...
	B. Equipment. Customer may purchase or rent equipment from RingCentral for use with the Services.  The terms and conditions that govern any such transaction can be found at:
	(i)   Purchase: http://www.ringcentral.com/legal/ringcentral-hardware-terms-conditions.html; and (ii)  Rental: http://www.ringcentral.com/legal/lease-rental.html
	C. Term of this Agreement. The Term of this Agreement will commence on the effective date of the contract awarded resulting from Customer’s Solicitation Number: 42-20 and continue until the last Order Form is terminated or expires, unless terminated e...
	D. Services Term. The Services Term will begin on the Start Date of the initial Order Form and continue for the initial term set forth in the initial Order Form (“Initial Term”). Upon expiration of the Initial Term, unless otherwise set forth in the O...

	3.  Invoicing and Payment
	A. Prices and Charges.  All prices are identified in US dollars on the Administrative Portal or in the applicable Order Form unless otherwise agreed by the Parties. Additional charges may result if Customer activates additional features, exceeds usage...
	B. Invoicing and Payment. Invoices will be issued in accordance with the payment terms set forth in the Order Form.  If Customer chooses to pay by credit or debit card, by providing a valid credit or debit card, Customer is expressly authorizing all S...
	C. Taxes. All rates, fees, and charges are exclusive of applicable Taxes, for which Customer is solely responsible. Taxes may vary based on jurisdiction and the Services provided. If any withholding tax is levied on the payments, then Customer must in...
	D. Billing Disputes. If a Customer reasonably and in good faith disputes any portion of RingCentral’s invoice, it must provide written notice to RingCentral within thirty (30) days of the invoice date, identifying the reason for the dispute and the am...

	4.  Provision of the Service
	A. General Terms. RingCentral will provide the Services as described in the relevant Service Attachment.  RingCentral may enhance, replace, and/or change the features of the Services, but it will not materially reduce the core features, functions, or ...
	B. Customer Care
	i. Customer must provide Helpdesk Support to Customer’s End Users. RingCentral may require Customer’s Helpdesk Support personnel to complete a designated series of training courses on RingCentral’s Services. Such training will be provided to Customer ...
	ii. RingCentral will make remote support available to Customer’s Helpdesk Support personnel and/or Account Administrators via the Customer Care call center, which will be available 24/7, to attempt to resolve technical issues with, and answer question...
	iii. Customer may open a case with Customer Care following the process in place at the time. Any individual contacting Customer Care on behalf of Customer must be authorized to do so on behalf of the Account and will be required to follow applicable a...
	C. Professional Services. RingCentral offers a broad portfolio of professional services that includes onsite and remote implementation services; extended enterprise services including dedicated proactive network monitoring and premium technical suppor...
	D. Subcontracting. RingCentral may provide any of the Services hereunder through any of its Affiliates or subcontractors, provided that RingCentral will bear the same degree of responsibility for acts and omissions for those subcontractors acting on R...

	5.  Use of the Service
	A. Service Requirements. The Services are dependent upon Customer’s maintenance of sufficient Internet access, networks and power as set forth in RingCentral’s Technical Sufficiency Criteria, available at https://www.ringcentral.com/legal/policies/tec...
	B. Use Policies. Customer and its End Users may use the Services only in compliance with this Agreement, applicable Law, and the Use Policies referenced below, which are incorporated into and form part of this Agreement. Customer must ensure that its ...

	6.  Termination
	A. Termination for Cause. Either Party may terminate this Agreement and any Services purchased hereunder in whole or part by giving written notice to the other Party:  i) if the other Party breaches any material term of this Agreement and fails to cur...
	B. Effect of Termination. If Customer terminates the Services, a portion of the Services, or this Agreement in its entirety due to RingCentral’s material breach under Section 6(A) (Termination for Cause), Customer will not be liable for any fees or ch...

	7.  Intellectual Property
	A. Limited License
	B. IP Rights
	C. Use of Marks. Neither Party may use or display the other Party’s trademarks, service mark or logos in any manner without such Party’s prior written consent.

	8.   Confidentiality
	A. Restrictions on Use or Disclosures by Either Party. During the Term of this Agreement and for at least one (1) year thereafter, the Receiving Party shall hold the Disclosing Party’s Confidential Information in confidence, shall use such Confidentia...

	9.  Data Protection
	A. Data Privacy. RingCentral respects Customer’s privacy and will only use the information provided by Customer to RingCentral or collected in the provision of the Services in accordance with: (a) the Privacy Notice, available at http://www.ringcentra...
	B. Data Security. RingCentral will take commercially reasonable precautions, including, without limitation, technical (e.g., firewalls and data encryption), administrative and physical measures, to help safeguard Customer’s Account, Account Data, and ...
	C. Software Changes. RingCentral may from time to time push software updates and patches directly to Customer’s device(s) for installation and Customer will not prevent RingCentral from doing so.  Customer must implement promptly all fixes, updates, u...

	10.  Limitations of Liability
	A. Excluded Damages. IN NO EVENT WILL EITHER PARTY OR ITS AFFILIATES OR ITS OR THEIR SUPPLIERS BE LIABLE FOR INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES INCLUDING BUT NOT LIMITED TO : (1) LOSS OF USE OR LOSS OF  DATA; (2) LOSS OF BUSINESS OPPORTUNI...
	B. Liability Caps. EXCEPT AS SET FORTH HEREIN, THE TOTAL CUMULATIVE LIABILITY OF THE PARTIES UNDER THIS AGREEMENT WILL NOT EXCEED THE AMOUNTS PAID OR PAYABLE UNDER THIS AGREEMENT DURING THE PREVIOUS SIX (6) MONTHS. LIMITATIONS UNDER THIS SECTION 10(B)...

	11. Indemnification
	A. Indemnification by RingCentral
	B.  Indemnification by Customer. Customer shall  indemnify, and hold harmless RingCentral and its Affiliates for Indemnifiable Amounts,  and shall defend any Third Party Claims arising out of or in connection with: (i) material violation of applicable...
	C. Defense and Indemnification Procedures. Any Party seeking indemnification under this Section 11 (the “Indemnified Party”) shall provide the Party from which it seeks such indemnification (the “Indemnifying Party”) with the following: (a) prompt wri...

	12. Warranties
	A. RingCentral Warranty. RingCentral will provide the Services using a commercially reasonable level of skill and care, in material compliance with all applicable Laws and otherwise subject to the terms of this Agreement.  To the extent permitted by L...
	B. Customer Warranty. Customer’s and its End Users’ use of the Services must always comply with all applicable Laws and this Agreement.
	C. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT AND TO THE FULLEST EXTENT PERMITTED BY LAW, THE SERVICES ARE PROVIDED “AS IS” AND “AS AVAILABLE,” AND RINGCENTRAL MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ...

	13. Dispute Resolution
	A. Governing Law. This Agreement, and any dispute, claim or cause of action (whether in contract, tort or statute) (“Dispute”) arising out of or in connection with this Agreement shall be governed by, and construed in accordance with the Laws of the S...
	B. Good Faith Attempt to Settle Disputes. In the event of a Dispute, each Party shall appoint a duly authorized representative who shall use all reasonable endeavors to resolve in good faith any Dispute within reasonable timescales.
	C. Arbitration. If the Parties do not reach settlement or otherwise resolve a Dispute within a period of sixty (60) days, then, upon notice by any Party to the other(s), the Dispute shall be settled exclusively by arbitration administered by the Ameri...
	D. Exclusions from Arbitration. Notwithstanding the provisions of Section 13.C, RingCentral shall have the right to: (i) apply to any court of competent jurisdiction to secure a lien or take other similar action in connection with a Dispute related to...
	E. Equitable Relief. Any breach of either Party’s IP Rights may cause that Party irreparable harm for which monetary damages will be inadequate and such Party may, in addition to other remedies available at Law or in equity, obtain injunctive relief w...

	14.     Family Education Rights and Privacy Act (FERPA)
	Customer Content when in-transit on the RingCentral Network and when at-rest within RingCentral Data Centers may contain communications and/or educational records pertaining to students in connection with the performance of the Services pursuant to th...
	15.  Miscellaneous
	A. Relationship of the Parties. RingCentral and Customer are independent contractors and this Agreement will not establish any relationship of partnership, joint venture, employment, franchise or agency between RingCentral and Customer.
	B.  Assignment. Neither Party may assign the Agreement or any portion thereof without the other Party’s prior written consent (which such consent may not be unreasonably withheld or delayed), however either Party may assign the Agreement and all of th...
	C.  Notices. Except where otherwise expressly stated in the Agreement, all notices or other communications must be in English and are deemed to have been fully given when made in writing and delivered in person, upon delivered email, confirmed facsimi...
	D.  Force Majeure. Excluding either Party’s payment obligations under the Agreement, neither Party will be responsible or liable for any failure to perform or delay in performing to the extent resulting from any event or circumstance that is beyond th...
	E. Third-Party Beneficiaries. RingCentral and Customer agree that there will be no third-party beneficiaries to this Agreement by virtue of the Contracts (Rights of Third Parties) Act 1999 or otherwise.
	F. Headings, Interpretation. The headings, section titles, and captions used in the Agreement are for convenience of reference only and will have no legal effect. All defined terms include related grammatical forms, and, whenever the context may requi...
	G. Anti-Bribery. Each Party represents that in the execution of this Agreement and in the performance of its obligations under this Agreement it has complied and will comply with all applicable anti-bribery Laws and regulations, including, without lim...
	H. Export Control. Any services, products, software, and technical information (including, but not limited to, services and training) provided pursuant to the Agreement may be subject to U.S. export Laws and regulations. Customer will not use distribu...
	I. Regulatory and Legal Changes. In the event of any change in Law, regulation or industry change that would prohibit or otherwise materially interfere with RingCentral’s ability to provide Services under this Agreement, RingCentral may terminate the ...
	J. Entire Agreement. The Agreement, together with any exhibits, Order Forms, Use Policies and Privacy Notice, and Attachments, each of which is expressly incorporated into this Agreement with this reference, constitutes the entire agreement between th...
	K. Order of Precedence. In the event of any conflict between the documents comprising this Agreement, precedence will be given to the documents in the following descending order: (i) the applicable Order Form; (ii) the applicable Service Attachment; (...
	L.  Amendments. Except as otherwise provided, this Agreement may only be modified by a written amendment executed by authorized representatives of both Parties. In no event will handwritten changes to any terms or conditions, including in the applicab...
	M.  Severability and Waiver. In the event any provision of this Agreement is held by a court of competent jurisdiction to be invalid, void or unenforceable, such provision(s) will be stricken and the remainder of this Agreement will remain legal, vali...
	N.  Publicity. Subject to Customer’s prior written approval, which may not be unreasonably withheld or denied, in each instance, and notwithstanding anything to the contrary in this Agreement, RingCentral may identify Customer as a customer (including...
	O.  Execution. Each Party represents and warrants that: (a) it possesses the legal right and capacity to enter into the Agreement and to perform all of its obligations thereunder; (b) the individual signing the Agreement and (each executable part ther...
	P. Counterparts. This Agreement may be executed electronically and in separate counterparts each of which when taken together will constitute one in the same original.
	Q.  Survival. The rights and obligations of either Party that by their nature would continue beyond the expiration or termination of this Agreement or an Order Form will survive expiration or termination of this Agreement or the Order Form, including ...
	Definitions. Capitalized terms used in this Agreement but otherwise not defined have the following meaning:

	1. Service Overview. RingCentral Office is a cloud-based unified communications service that includes enterprise-class voice, fax, text, call handling, mobile apps, and BYOD capability that integrates with a growing list of applications. RingCentral O...
	2. Office Purchase Plans.
	A.  Tiers of Service. RingCentral Office is made available in several pricing tiers, which are described more fully at https://www.ringcentral.com/office/plansandpricing.html. While RingCentral offers unlimited monthly plans for some of its products a...
	B. Minute and Calling Credit Bundles. Minute Bundles, e.g., Toll Free Minute Bundles, can be purchased in incremental buckets of minute in addition to any number of minutes included with the purchased tier.  Inbound Toll-Free minutes are deducted from...

	3. Operator Assisted Calling, 311, 511 and other N11 Calling.  RingCentral does not support 0+ or operator assisted calling (including, without limitation, collect calls, third party billing calls, 900, or calling card calls).  The Services may not su...
	4.  Directory Listing Service. RingCentral offers directory listing (the “Directory Listing Service”). If Customer subscribes to the Directory Listing Service, RingCentral will share certain Customer Contact Data with third parties as reasonably neces...
	5. RingCentral Global Office. RingCentral Global Office provides a single communications system to companies that have offices around the world, offering localized service in countries for which Global Office is available.  Additional information rela...
	A. Emergency Service Limitations for Global Office. RingCentral provides access to Emergency Calling Services in many, but not all, countries in which RingCentral Global Office is available, allowing End Users in most countries to access Emergency Ser...
	B. Global Office Provided Only in Connection with Home Country Service. RingCentral provides Global Office Service only in connection with Services purchased in the Home Country.  RingCentral may immediately suspend or terminate Customer’s Global Offi...
	C. Relationships with Local Providers. In connection with the provision of RingCentral Global Office Services, RingCentral relies on local providers to supply certain regulated communication services; for example (i) for the provision of local telepho...

	6. Definitions. Terms used herein but not otherwise defined have the meanings ascribed to them in the Agreement.  For purposes of this Service Attachment, the following terms have the meanings set forth below:
	1. Service Overview
	2. Billing and Payment
	A. Billing During the Ramp-Up Period.
	B. Billing After Ramp-Up Period.
	C. Adding New Contact Center Contract Seats
	D. Adding On-Demand Contact Center Seats

	3. Contact Center Services, Settings, and Modifications
	4. Use of Contact Center Services
	5. Definitions
	3. Customer Sites and Site Visits. In the event the Parties agree that the Professional Services must be performed at one or more Customer facility(ies) (“Site(s)”), the Site(s) will be separately identified in the applicable SOW. Each visit to a sepa...
	4. Late Site Visit Change. The Parties acknowledge and agree that Customer’s cancellation or change of the dates of a Site Visit at any time during the ten (10) business days immediately prior to the date that the Site Visit is scheduled to take place...
	5. Professional Services Acceptance. Each SOW will identify the specific criteria required for the completion of each Project Phase (“Completion Criteria”). Unless otherwise agreed between the parties in the SOW, upon RingCentral’s completion of the P...
	6. Payment
	7. Changes to SOWs
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	As part of the Professional Services provided, Customer may purchase Enterprise Support services from RingCentral for use with the Services.  The terms and conditions that govern the Enterprise Support can be found at:  https://www.ringcentral.com/leg...
	9. Term and Termination
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