
 
 

Executive Summary 
 

The Objectives 
Provide a comprehensive 

competitively solicited Master 

Agreement offering Products & 

Services to Public Agencies that 

achieves cost savings using 

purchasing power of Public 

Agencies and reducing 

administrative and overhead 

costs 

Lyme Computer Systems, Inc. can provide a complete Digital Media Management 

& Mass Notification product catalog possessing the depth and breadth required to 

support a diverse NPCA customer base nationwide. Lyme’s product catalog is 

price competitive, the company has relevant past performance and provides the 

services and customer support necessary to support and drive business through 

the NCPA Digital Media Management & Mass Notification contract. 

Pricing 
The electronic price list includes over 65,000 total products, services, warranties, 

etc. competitively priced (including NCPA admin fee) for this cooperative 

agreement, nationwide opportunity. Products meet the RFP’s product scope and 

represent a broad Digital Media Management & Mass Notification line card. 

Ability to Provide and Perform the Required Services  
Lyme’s customer service and technical response team possesses a 4-hour service 

response level time and will provide this level of service to NCPA users. Lyme 

averages a 6 day after receipt of order (ARO) delivery time for its current business 

operations. Leveraging its ISO 9001:2015 certification, Lyme complies with all 

applicable laws outlined in the RFP. The appropriate certificates of insurance are 

maintained and current. Lyme offers no deviations or exceptions to the RFP 

requirements. 

References 
Ten customer references have been provided detailing Lyme’s relevant past 

performance to this contract opportunity. These references demonstrate the 

company’s ability to perform, meet diverse IT delivery requirements and meet 

customer requirements consistently.  

Technology for Supporting the Program 
Provided in Tab 4 of this response is a complete description of Lyme’s online 

shopping and ordering system.  The system is currently in use supporting other 

cooperative agreements and government-wide acquisition contracts. Products 

displayed in the online system and provided for evaluation of this contract meet or 

exceed what NCPA has outlined in this RFP. 

Value Added Services Description, Products and/or Services 
Tab 4 and Tab 8 elaborate on Lyme’s host of value-added services.  Features 

include a comprehensive customer support offering encompassing a free technical 

and customer related services, cost-saving price advantages, ancillary green 

initiative programs and direct engagement opportunities with the IT industry’s 

leading manufacturers.  

 

Lyme 
Established 1983 

Multiple BPA and GWAC 

contract holder 

HubZone Certified 

ISO 9001:2015 Certified 

1 million+ IT Product Line Card 

2,200 Manufacturers 

Nationwide Sales and Technical 

Coverage 



Tab 1 - Master Agreement 
General Terms and Conditions 

• Customer Support 
~ The vendor shall provide timely and accurate technical advice and sales support. The 

vendor shall respond to such requests within one (1) working day after receipt of the 
request. 

• Disclosures 
~ Respondent affirms that he/she has not given, offered to give, nor intends to give at any 

time hereafter any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor or service to a public servant in connection with this contract. 

~ The respondent affirms that, to the best ofhisjher knowledge, the offer has been arrived at 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

• Renewal of Contract 
~ Unless otherwise stated, all contracts are for a period of three (3) years with an option to 

renew for up to two (2) additional one-year terms or any combination of time equally not 
more than 2 years if agreed to by Region 14 ESC and the vendor. 

• Funding Out Clause 
~ Any fall contracts exceeding one (1) year shall include a standard "funding out" clause. A 

contract for the acquisition, including lease, of real or personal property is a commitment 
of the entity's current revenue only, provided the contract contains either or both of the 
following provisions: 

~ Retains to the entity the continuing right to terminate the contract at the expiration of each 
budget period during the term of the contract and is conditioned on a best efforts attempt 
by the entity to obtain appropriate funds for payment of the contract. 

• Shipments (if applicable) 
~ The awarded vendor shall ship ordered products within seven (7) working days for goods 

available and within four ( 4) to six ( 6) weeks for specialty items after the receipt of the 
order unless modified. If a product cannot be shipped within that time, the awarded 
vendor shall notify the entity placing the order as to why the product has not shipped and 
shall provide an estimated shipping elate. At this point the participating entity may cancel 
the order if estimated shipping time is not acceptable. 

• Tax Exempt Status 
~ Since this is a national contract, knowing the tax laws in each state is the sole responsibility 

of the vendor. 



+ Payments 
~ The entity using the contract will make payments directly to the awarded vendor or their 

affiliates (distributors/business partnersjresellers) as long as written request and 
approval by NCPA is provided to the awarded vendor. 

+ Adding authorized distributors/dealers 

~ Awarded vendors may submit a list of distributorsjpartnersjresellers to sell under their 
contract throughout the life of the contract. Vendor must receive written approval from 
NCPA before such distributorsjpartnersfresellers considered authorized. 

~ Purchase orders and payment can only be made to awarded vendor or 
distributors/business partnersjresellers previously approved by NCPA. 

~ Pricing provided to members by added distributors or dealers must also be less than or 
equal to the pricing offered by the awarded contract holder. 

~ All distributorsjpartnersjresellers are required to abide by the Terms and Conditions of 
the vendor's agreement with NCPA. 

+ Pricing 

~ All pricing submitted shall include the administrative fee to be remitted to NCPA by the 
awarded vendor. It is the awarded vendor's responsibility to keep all pricing up to date 
and on file with NCPA. 

~ All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing 

+ Warranty 
~ Proposals should address each of the following: 

• 

• 
• 
• 

+ Indemnity 

Applicable warranty and/or guarantees of equipment and installations including 
any conditions and response time for repair and/or replacement of any components 
during the warranty period. 
Availability of replacement parts 
Life expectancy of equipment under normal use 
Detailed information as to proposed return policy on all equipment 

~ The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its 
participants, administrators, employees and agents against all claims, damages, losses and 
expenses arising out of or resulting from the actions of the vendor, vendor employees or 
vendor subcontractors in the preparation of the solicitation and the later execution of the 
contract. 

+ Franchise Tax 

~ The respondent hereby certifies that he/she is not currently delinquent in the payment of 
any franchise taxes. 



+ Supplemental Agreements 
~ The entity participating in this contract and awarded vendor may enter into a separate 

supplemental agreement to further define the level of service requirements over and above 
the minimum defined in this contract i.e. invoice requirements, ordering requirements, 
specialized delivery, etc. Any supplemental agreement developed as a result of this contract 

is exclusively between the participating entity and awarded vendor. 

+ Certificates of Insurance 

~ Certificates of insurance shall be delivered to the Public Agency prior to commencement of 
work. The insurance company shall be licensed in the applicable state in which work is 
being conducted. The awarded vendor shall give the participating entity a minimum of ten 
(10) days notice prior to any modifications or cancellation of policies. The awarded vendor 
shall require all subcontractors performing any work to maintain coverage as specified. 

+ Legal Obligations 
~ It is the Respondent's responsibility to be aware of and comply with all local, state, and 

federal laws governing the sale of products/services identified in this RFP and any 
awarded contract and shall comply with all while fulfilling the RFP. Applicable laws and 
regulation must be followed even if not specifically identified herein. 

+ Protest 

~ A protest of an award or proposed award must be filed in writing within ten (10) days from 
the date ofthe official award notification and must be received by 5:00pm CST. Protests 
shall be filed with Region 14 ESC and shall include the following: 

• Name, address and telephone number of protester 
• Original signature of protester or its representative 
• Identification of the solicitation by RFP number 
• Detailed statement of legal and factual grounds including copies of relevant 

documents and the form of relief requested 
~ Any protest review and action shall be considered final with no further formalities being 

considered. 

+ Force Majeure 

~ If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in 
part to carry out its obligations under this Agreement then such party shall give notice and 
full particulars of Force Majeure in writing to the other party within a reasonable time after 
occurrence of the event or cause relied upon, and the obligation of the party giving such 
notice, so far as it is affected by such Force Majeure, shall be suspended during the 
continuance of the inability then claimed, except as hereinafter provided, but for no longer 
period, and such party shall endeavor to remove or overcome such inability with all 
reasonable dispatch. 

~ The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or 
other industrial disturbances, act of public enemy, orders of any kind of government of the 



United States or any civil or military authority; insurrections; riots; epidemics; landslides; 
lighting; earthquake; fires; hurricanes; storms; floods; washouts; droughts; arrests; 
restraint of government and people; civil disturbances; explosions, breakage or accidents 
to machinery, pipelines or canals, or other causes not reasonably within the control of the 
party claiming such inability. It is understood and agreed that the settlement of strikes and 
lockouts shall be entirely within the discretion of the party having the difficulty, and that 
the above requirement that any Force Majeure shall be remedied with all reasonable 
dispatch shall not require the settlement of strikes and lockouts by acceding to the 
demands of the opposing party or parties when such settlement is unfavorable in the 
judgment of the party having the difficulty 

+ Prevailing Wage 

~ It shall be the responsibility ofthe Vendor to comply, when applicable, with the prevailing 
wage legislation in effect in the jurisdiction of the purchaser. It shall further be the 
responsibility of the Vendor to monitor the prevailing wage rates as established by the 
appropriate department of labor for any increase in rates during the term of this contract 
and adjust wage rates accordingly. 

+ Miscellaneous 

~ Either party may cancel this contract in whole or in part by providing written notice. The 
cancellation will take effect 30 business days after the other party receives the notice of 
cancellation. After the 30th business day all work will cease following completion of final 
purchase order. 

+ Open Records Policy 
~ Because Region 14 ESC is a governmental entity responses submitted are subject to release 

as public information after contracts are executed. If a vendor believes that its response, or 
parts of its response, may be exempted from disclosure, the vendor must specify page-by
page and line-by-line the parts of the response, which it believes, are exempt. In addition, 
the respondent must specify which exception(s) are applicable and provide detailed 
reasons to substantiate the exception(s). 

~ The determination of whether information is confidential and not subject to disclosure is 
the duty ofthe Office of Attorney General (OAG). Region 14 ESC must provide the OAG 
sufficient information to render an opinion and therefore, vague and general claims to 
confidentiality by the respondent are not acceptable. Region 14 ESC must comply with the 
opinions of the OAG. Region14 ESC assumes no responsibility for asserting legal 
arguments on behalf of any vendor. Respondent are advised to consult with their legal 
counsel concerning disclosure issues resulting from this procurement process and to take 
precautions to safeguard trade secrets and other proprietary information. 



Process 

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes, 
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC 
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined 
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for 
evaluation, response must have been submitted on time, and satisfy all mandatory requirements 
identified in this document. 

+ Contract Administration 
)o> The contract will be administered by Region 14 ESC. The National Program will be 

administered by N CPA on behalf of Region 14 ESC. 
+ Contract Term 

)o> The contract term will be for three (3) year starting from the date of the award. The 
contract may be renewed for up to two (2) additional one-year terms or any combination 
of time equally not more than 2 years. 

)o> It should be noted that maintenance/service agreements may be issued for up to (5) years 
under this contract even if the contract only lasts for the initial term of the contract. NCPA 
will monitor any maintenance agreements for the term of the agreement provided they are 
signed prior to the termination or expiration of this contract. 

+ Contract Waiver 
)o> Any waiver of any provision of this contract shall be in writing and shall be signed by the 

duly authorized agent of Region 14 ESC. The waiver by either party of any term or 
condition of this contract shall not be deemed to constitute waiver thereof nor a waiver of 
any further or additional right that such party may hold under this contract. 

+ Products and Services additions 
)o> Products and Services may be added to the resulting contract during the term of the 

contract by written amendment, to the extent that those products and services are within 
the scope of this RFP. 

+ Competitive Range 
)o> It may be necessary for Region 14 ESC to establish a competitive range. Responses not in 

the competitive range are unacceptable and do not receive further award consideration. 
+ Deviations and Exceptions 

)o> Deviations or exceptions stipulated in response may result in disqualification. It is the 
intent of Region 14 ESC to award a vendor's complete line of products andjor services, 
when possible. 

+ Estimated Quantities 
)o> The estimated dollar volume of Products and Services purchased under the proposed 

Master Agreement is $10 - $20 million dollars annually. This estimate is based on the 
anticipated volume of Region 14 ESC and current sales within the NCPA program. There is 
no guarantee or commitment of any kind regarding usage of any contracts resulting from 
this solicitation 



+ Evaluation 
);;> Region 14 ESC will review and evaluate all responses in accordance with, and subject to, 

the relevant statutes, ordinances, rules and regulations that govern its procurement 
practices. NCPA will assist the lead agency in evaluating proposals. Recommendations for 
contract awards will be based on multiple factors, each factor being assigned a point value 
based on its importance. 

+ Formation of Contract 
);;> A response to this solicitation is an offer to contract with Region 14 ESC based upon the 

terms, conditions, scope of work, and specifications contained in this request. A solicitation 
does not become a contract until it is accepted by Region 14 ESC. The prospective vendor 
must submit a signed Signature Form with the response thus, eliminating the need for a 
formal signing process. 

+ NCPA Administrative Agreement 
);;> The vendor will be required to enter and execute the National Cooperative Purchasing 

Alliance Administration Agreement with NCPA upon award with Region 14 ESC. The 
agreement establishes the requirements of the vendor with respect to a nationwide 
contract effort. 

+ Clarifications I Discussions 

);;> Region 14 ESC may request additional information or clarification from any of the 
respondents after review of the proposals received for the sole purpose of elimination 
minor irregularities, informalities, or apparent clerical mistakes in the proposal. 
Clarification does not give respondent an opportunity to revise or modify its proposal, 
except to the extent that correction of apparent clerical mistakes results in a revision. After 
the initial receipt of proposals, Region 14 ESC reserves the right to conduct discussions 
with those respondent's whose proposals are determined to be reasonably susceptible of 
being selected for award. Discussions occur when oral or written communications 
between Region 14 ESC and respondent's are conducted for the purpose clarifications 
involving information essential for determining the acceptability of a proposal or that 
provides respondent an opportunity to revise or modify its proposal. Region 14 ESC will 
not assist respondent bring its proposal up to the level of other proposals through 
discussions. Region 14 ESC will not indicate to respondent a cost or price that it must meet 
to neither obtain further consideration nor will it provide any information about other 
respondents' proposals or prices. 

+ Multiple Awards 

);;> Multiple Contracts may be awarded as a result of the solicitation. Multiple Awards will 
ensure that any ensuing contracts fulfill current and future requirements of the diverse and 
large number of participating public agencies. 

+ Past Performance 
);;> Past performance is relevant information regarding a vendor's actions under previously 

awarded contracts; including the administrative aspects of performance; the vendor's 
history of reasonable and cooperative behavior and commitment to customer satisfaction; 



Evaluation Criteria 

+ Pricing ( 40 points) 
~ Electronic Price Lists 

• Products, Services, Warranties, etc. price list 
• Prices listed will be used to establish both the extent of a vendor's product lines, 

services, warranties, etc. available from a particular bidder and the pricing per item. 

+ Ability to Provide and Perform the Required Services for the Contract (25 points) 
~ Product Delivery withiri participating entities specified parameters 
~ Number of line items delivered complete within the normal delivery time as a percentage 

of line items ordered. 
~ Vendor's ability to perform towards above requirements and desired specifications. 
~ Past Cooperative Program Performance 
~ Quantity of line items available that are commonly purchased by the entity. 
~ Quality of line items available compared to normal participating entity standards. 

+ References (15 points) 
~ A minimum of ten (10) customer references for product and/or services of similar scope 

dating within past 3 years 

+ Technology for Supporting the Program (10 points) 
~ Electronic on-line catalog, order entry use by and suitability for the entity's needs 
~ Quality of vendor's on-line resources for NCPA members. 
~ Specifications and features offered by respondent's products and/or services 

+ Value Added Services Description, Products and/or Services (10 points) 
~ Marketing and Training 
~ Minority and Women Business Enterprise (MWBE) and (HUB) Participation 
~ Customer Service 



Signature Form 

The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance with 
the terms, specifications and conditions at the prices proposed within response unless noted in writing. 
The undersigned further certifies that he/she is an officer of the company and has authority to negotiate 
and bind the company named below and has not prepared this bid in collusion with any other Respondent 
and that the contents of this proposal as to prices, terms or conditions of said bid have not been 
communicated by the undersigned nor by any employee or agent to any person engaged in this type of 
business prior to the official opening of this proposal. 

Prices are guaranteed: 120 days 

Company name 

Address 

City /State/Zip 

Telephone No. 

Fax No. 

Email address 

Printed name 

Position with company 

Authorized signature 

Lyme Computer Systems, Inc. 

240 Mechanic Street, Suite 301 

Lebanon, NH 03766 

603-676-3600 

603-795-4800 

josh@lyme.com 

Josh Longacre 



Tab 2 - NCPA Administration Agreement 

This Administration Agreement is made as of by and between National 
Cooperative Purchasing Alliance ("NCPA") and Lyme Computer Systems, lnc.("Vendor"). 

Recitals 

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated ______ ____. 
referenced as Contract Number by and between Region 14 ESC and Vendor, as may 
be amended from time to time in accordance with the terms thereof (the "Master Agreement"), for the 
purchase of Digital Media Management & Mass Notification; 

WHEREAS, said Master Agreement provides that any state, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution, other 
government agency or nonprofit organization (hereinafter referred to as "public agency" or collectively, 
"public agencies") may purchase products and services at the prices indicated in the Master Agreement; 

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other 
master agreements offered by NCPA 

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement; 

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 
Agreement to public agencies on a national basis; 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows: 

+ General Terms and Conditions 
);>- The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as 

though fully set forth herein, and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement. 

~ NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region 
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall 
accrue and apply with equal effect to NCPA under this Agreement including, but not limited 
to, the Vendor's obligation to provide appropriate insurance and certain indemnifications 
to Region 14 ESC. 

~ Vendor shall perform all duties, responsibilities and obligations required under the Master 
Agreement in the time and manner specified by the Master Agreement. 

);>- NCPA shall perform all of its duties, responsibilities, and obligations as administrator of 
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that 
NCPA shall act in the capacity of administrator of purchases under the Master Agreement. 

);>- With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to 
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer, 
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public 
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region 
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14 ESC, any Public Agency or any employee of Region 14 ESC or Public Agency under the 
Master Agreement, or (ii) for any payments required to be made with respect to such 
order, and (c) shall not be obligated, liable or responsible for any failure by the Public 
Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the 
due authorization and approval necessary to purchase under the Master Agreement NCPA 
makes no representations or guaranties with respect to any minimum purchases required 
to be made by Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or 
Public Agency under this Agreement or the Master Agreement. 

~ The Public Agency participating in the NCPA contract and Vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above 
the minimum defined in this contract i.e. invoice requirements, ordering requirements, 
specialized delivery, etc. Any supplemental agreement developed as a result of this contract 
is exclusively between the Public Agency and Vendor. NCPA, its agents, members and 
employees shall not be made party to any claim for breach of such agreement. 

• Term of Agreement 
~ This Agreement shall be in effect so long as the Master Agreement remains in effect, 

provided, however, that the obligation to pay all amounts owed by Vendor to NCPA through 
the termination ofthis Agreement and all indemnifications afforded by Vendor to NCPA 
shall survive the term of this Agreement. 

• Fees and Reporting 
~ The awarded vendor shall electronically provide NCPA with a detailed monthly or 

quarterly report showing the dollar volume of all sales under the contract for the previous 
month or quarter. Reports shall be sent via e-mail to NCPA offices at reporting@ncpa.us. 
Reports are due on the fifteenth (15th) day after the dose of the previous month or quarter. 
It is the responsibility of the awarded vendor to collect and compile all sales under the 
contract from participating members and submit one (1) report. The report shall include 
at least the following information as listed in the example below: 

Entity Name Zip Code State PO or Job# Sale Amount 

Total ____ _ 

~ Each quarter NCPA will invoice the vendor based on the total of sale amount(s) reported. 
From the invoice the vendor shall pay to NCPA an administrative fee based upon the tiered 
fee schedule below. Vendor's annual sales shall be measured on a calendar year basis. 
Deadline for term of payment will be included in the invoice N CPA provides. 

ADDilill Sal.:s Ibmlllh i::S~Db:ild 4dmioisttative E.:.: 

0- $30,000,000 2% 

$3~000~01-$50~00~00 l.So/o 

$50,000,001+ lo/o 



)- Supplier shall maintain an accounting of all purchases made by Public Agencies under the 
Master Agreement NCPA and Region 14 ESC reserve the right to audit the accounting for a 
period of four (4) years from the date NCPA receives the accounting. In the event of such 
an audit, the requested materials shall be provided at the location designated by Region 14 
ESC or N CPA In the event such audit reveals an underreporting of Contract Sales and a 
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the 
amount of such underpayment, together with interest on such amount and shall be 
obligated to reimburse NCPA's costs and expenses for such audit 

+ General Provisions 

)- This Agreement supersedes any and all other agreements, either oral or in writing, 
between the parties hereto with respect to the subject matter hereof, and no other 
agreement, statement, or promise relating to the subject matter of this Agreement which is 
not contained herein shall be valid or binding. 

)- Awarded vendor agrees to allow NCPA to use their name and logo within website, 
marketing materials and advertisement Any use ofNCPA name and logo or any form of 
publicity regarding this contract by awarded vendor must have prior approval from NCPA 

)- If any action at law or in equity is brought to enforce or interpret the provisions of this 
Agreement or to recover any administrative fee and accrued interest, the prevailing party 
shall be entitled to reasonable attorney's fees and costs in addition to any other relief to 
which such party may be entitled. 

)- Neither this Agreement nor any rights or obligations hereunder shall be assignable by 
Vendor without prior written consent ofNCPA, provided, however, that the Vendor may, 
without such written consent, assign this Agreement and its rights and delegate its 
obligations hereunder in connection with the transfer or sale of all or substantially all of its 
assets or business related to this Agreement, or in the event of its merger, consolidation, 
change in control or similar transaction. Any permitted assignee shall assume all assigned 
obligations of its assignor under this Agreement. 

)- This Agreement and NCPA's rights and obligations hereunder may be assigned at NCPA's 
sole discretion, to an existing or newly established legal entity that has the authority and 
capacity to perform NCPA's obligations hereunder 

)- All written communications given hereunder shall be delivered to the addresses as set 
forth below. 

National Cooperative Purchasing Alliance: Vendor: Lyme Computer Systems, Inc. 

Name: Name: 

Title: Title: 

Address: Address: 

Signature: Signature: 

Date: Date: 

Josh Longacre 

CEO 

240 Mechanic Street, Suite 301 

Lebanon, NH 03766 

3/15/201 r-r ----------------

Matthew Mackel

Director, Business Development

PO Box 701273

Houston, TX 77270
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Tab 3 - Vendor Questionnaire 

Please provide responses to the following questions that address your company's operations, 
organization, structure, and processes for providing products and services. 

+ States Covered 
~ Bidder must indicate any and all states where products and services can be offered. 
~ Please indicate the price co-efficient for each state if it varies. 

~ 50 States & District of Columbia (Selecting this box is equal to checking all boxes below) 

D Alabama D Maryland D South Carolina 

D Alaska 0 Massachusetts D South Dakota 

0 Arizona D Michigan D Tennessee 

D Arkansas 0 Minnesota D Texas 

D California D Mississippi Outah 

D Colorado 0 Missouri 0 Vermont 

0 Connecticut D Montana D Virginia 

0 Delaware 0 Nebraska 0 Washington 

0 District of Columbia 0 Nevada D West Virginia 

D Florida D New Hampshire D Wisconsin 

D Georgia D New Jersey Owyoming 

0 Hawaii 0 New Mexico 

0 Idaho 0 New York 

0 Illinois 0 North Carolina 

D Indiana D North Dakota 

0Iowa 00hio 

D Kansas D Oklahoma 

D Kentucky D Oregon 

D Louisiana D Pennsylvania 

D Maine D Rhode Island 



D All US Territories and Outlying Areas (Selecting this box is equal to checking all boxes below) 

D American Samoa D Northern Marina Islands 

D Federated States of Micronesia D Puerto Rico 

0Guam D U.S. Virgin Islands 

D Midway Islands 

+ Minority and Women 
Business Enterprise (MWBE) and (HUB) Participation 

);;> It is the policy of some entities participating in NCPA to involve minority and women 
business enterprises (MWBE) and historically underutilized businesses (HUB) in the 
purchase of goods and services. Respondents shall indicate below whether or not they are 
an MIWBE or HUB certified. 

+ Residency 

• Minority I Women Business Enterprise 

• Respondent Certifies that this firm is a MIWBE 
• Historically Underutilized Business 

• Respondent Certifies that this firm is a HUB 

D 

);;> Responding Company's principal place of business is in the city of __ L_e_b_a_no_n __ __, 
State of New Hampshire 

+ Felony Conviction Notice 
);;> Please Check Applicable Box; 

D A publically held corporation; therefore, this reporting requirement is not applicable. 
[X] Is not owned or operated by anyone who has been convicted of a felony. 
D Is owned or operated by the following individual(s) who has/have been convicted of 
a felony 

);;> If the 3rct box is checked, a detailed explanation of the names and convictions must be 
attached. 

+ Distribution Channel 
);;> Which best describes your company's position in the distribution channel: 

D Manufacturer Direct IZJ Certified education/government reseller 
D Authorized Distributor D Manufacturer marketing through reseller 

D Value-added reseller D Other: ------------
+ Processing Information 

);;> Provide company contact information for the following: 
• Sales Reports I Accounts Payable 

Contact Person: Terry Woolbert 

Title: Accounts Payable 

Company: Lyme Computer Systems, Inc. 
Address: 240 Mechanic Street Suite 301 
City: Lebanon State: NH Zip: 03766 
Phone: 603-676-3641 Email: terry@lyme.com 



• Purchase Orders 
Contact Person: ____:S::..:t:.::e.r:.p.:..:h.....::G::..:a::..::t:::.tie=-----------------
Title: ----~C~o~n~t_r!_!:a~c~ts~D=el:!.pu~t'-Ly..!.P---.!.r~o.l:1g:.::ra~m~M~a::.:..n.::::a~g""'e"-r ________ _ 

Company: ---~L~ym~e~C~o~m~p~u~te~r~S~y~s~te~m~s,~l~n=c-~---------------------
Address: ----~2~4--=0.....::W~I~ec.~h~a~n~ic~S~t~re~e~t~,S __ ui_te __ 30_1 ____________________ __ 

City: Lebanon State: ___.:N--=-H~--------- Zip: _0_:_3;_;_7--'-6--'-6 __ 

Phone: 603-676-3614 Email: --=s.:..::te:.r:P::..:...h:..>.:@:::;.:..Liv.:..:.m..:..::e::..:...-c=o::...:.m.:._:_ ____ _ 

• Sales and Marketing 
ContactPerson: ____ D_a_v_e __ C_a_ff~~~---------------------------
Title: Contracts~P~ro::..;;g~.:..:ra~m:.:...:....=.M=an:.:..:a::.;g:z.::e::.:.r ______________ _ 

Company: Lyme Computer Systems, Inc. 

Address: 240 Mechanic Street, Suite 301 

City: Lebanon State: NH Zip: 03766 

Phone: 603-676-3604 Email: dave@lyme.com 

+ Pricing Information 
);;;> In addition to the current typical unit pricing furnished herein, the Vendor agrees to offer 

all future product introductions at prices that are proportionate to Contract Pricing. 
• If answer is no, attach a statement detailing how pricing for NCPA participants 

would be calculated for future product introductions. 
~ Yes [] No 

);;;> Pricing submitted includes the required NCPA administrative fee. The NCPA fee is 
calculated based on the invoice price to the customer. 

~ Yes [] No 
);;;> Vendor will provide additional discounts for purchase of a guaranteed quantity. 

~ Yes [] No 

+ Cooperatives 
);;;> List any other cooperative or state contracts currently held or in the process of securing. 

- "------------------ ·-·---------

Cooperative/State Agency Discount Expires Annual Sales 
Offered Volume 

I 



 
 

   
 

 

Tab 4 – Vendor Profile 
__________________________________________________________________________________ 

 

Please provide the following information about your company: 

♦ Company’s official registered name 

Lyme Computer Systems, Inc. 

♦ Brief history of your company, including the year it was established 

Established in 1983, Lyme Computer Systems is an employee-owned, HUBZone certified, IT 
solutions provider serving public sector markets including State, City, Local Governments, 
K12 and Higher Education, Federal Government, prime contractors, and businesses 
worldwide. 

Lyme, is a tenured and successful large volume Value Added Reseller (VAR) with significant 
experience managing public sector contracts including Indefinite Delivery Indefinite Quantity 
(IDIQ) and Government Wide Acquisition Contracts (GWACs) contracts similar in size, 
scope, and complexity to NCPA’s Software and Services RFP request. Our past government 
contract experience has helped to sharpen and define our processes, systems, and infrastructure 
to support contracts with large volumes of quotes, orders, and multiple delivery and support 
locations.  

Our GWAC experience with GSA and NASA’s SEWP V Government-Wide Acquisition 
Contract (GWAC) is particularly similar in scope to NCPA requirements, where we engage a 
diverse customer marketplace of various government agencies, manage over 1 million 
independent IT hardware and software line items from over 2,200 IT manufacturers and have 
billed over $300M over the life of these contracts. The GSA and NASA SEWP administrative 
processes and support systems are very similar to NCPA Software Products and Services 
requirements and that contract familiarity will allow Lyme to onboard, perform and represent 
quickly.  

As a provider of high-quality products and services with a personal touch and a strong history 
of building long-term customer relationships through trust and integrity, Lyme continually 
partners with the best technology manufacturers in the industry. Lyme has executed formal 
business agreements with industry IT leaders such as Dell, HP, Apple, Microsoft, Adobe, 
major distribution partners and hundreds of other top-tier and emerging IT market leaders. 
Each partner brings forward additive enhancements to the team such as increased support for 
problem escalation, a higher level of engineering support, and mentoring for processes used as 
a NCPA prime contractor.  

Lyme’s customer engagement processes, how it onboards emerging technologies, procedures 
for building quality and value-added partnerships are all governed by its IS0 9001:2015 Quality 
Management System (QMS). Lyme recently completed a recertification in January 2018 of its 
ISO certification and the registrar audit produced no corrective actions.  Lyme’s Counterfeit 



 
 

   
 

 

Parts Avoidance and Detection Program is considered an industry best practice and has been 
audited four times in the past three years by Fortune 500 companies with no corrective actions 
issues. Each audit found that Lyme maintained and adhered to the required quality systems and 
procedures (quality system); and the 

necessary manufacturing and processing controls are maintained (product/process).  

 
♦ Company’s Dun & Bradstreet (D&B) number 

144763067 
 

♦ Company’s organizational chart of those individuals that would be involved in the 
contract.  
Please see complete Lyme corporate Organizational Chart as Attachment 1 at the end of this 
binder Tab section. 
 

♦ Corporate office location.   
➢ List the number of sales and services offices for states being bid in solicitation.  

Corporate Headquarters: 240 Mechanic Street, Suite 301, Lebanon, NH 03766 

➢ List the names of key contacts at each with title, address, phone and e-mail address. 

Lyme uses a main phone number (603-795-4000) for its sales locations 

Sales and Service Locations 
Northeast Name, title, Address, Phone and E-mail 
New Hampshire Josh Longacre, CEO, 240 Mechanic Street, 

Lebanon, NH 03766, 603-676-3600, 
josh@lyme.com  

Rhone Island Andrew Flickinger, Sales Representative, 
Providence, RI, 603-795-4000, 
Andrew.flickinger@lyme.com  

New York Barry Weinstein, Account Executive, New 
York City, NY, 603-795-4000, 
bweinstein@lyme.com 

Southeast  
South Carolina Steve Fry, Account Executive, Charleston, 

SC 603-795-4000, steve.fry@lyme.com  
Florida Colin Nicol, Account Manager, Miami, FL, 

603-795-4000, colin@lyme.com  
Georgia Theresa Oreochvesky, Account Manager, 

Marietta, Georgia, teresa@lyme.com 603-
795-4000 
 

Northwest  



 
 

   
 

 

Washington Charles Graf, Account Executive, Seattle, 
WA, 603-795-4000, dgraf@lyme.com 

Idaho Heidi Martin, Account Executive, Boise, 
ID, 603-795-4000, hmartin@lyme.com 

Southwest  
New Mexico Rodney Anderson, Account Executive, 

Albuquerque, NM, randerson@lyme.com, 
603-795-4000 

West  
Colorado Jake Randall, Sales Representative, Fort 

Collins, CO, 603-795-4000, 
jake.randall@lyme.com  

Colorado Joe Boglino, Account Executive, Denver, 
CO, 603-795-4000 jboglino@lyme.com  

California Frank Ratel, Account Executive, Los 
Angeles, CA, ratel@lyme.com, 603-795-
4000 

  
Central  
Texas Otavia Rhone, Account Executive, 

Houston, TX, orhone@lyme.com, 603-795-
4000 

Illinois Randal Lowe, Sales Representative, 
Chicago, Illinois, 603-795-4000, 
randy@lyme.com  

  
  
Warehouse Facilities  
Carol Stream, IL Millington, TN 
Carrollton, TX Eastvale, CA 
Jonestown / Harrisburg, PA Tracy, CA 
Chantilly, VA Romeoville, IL 
Grove City, OH Monroe, NJ 
Miami, FL Southaven, MS 
Richardson, TX Chino, CA 
Fontana, CA Ft. Worth, TX 
South Bend, IN Suwanee, GA 
Swedesboro, NJ  
  

 

♦ Define your standard terms of payment 
NET 30 
 

♦ Who is your competition in the marketplace? 



 
 

   
 

 

Lyme’s competition ranges from small to larger value-added resellers across the country 
including CDWG, Iron Bow, Red River, Sterling Computer, SHI International, World Wide 
Technology. 
 

 
♦ What differentiates your company from competitors?  

Differentiators Explanation 

Responsiveness 
 
 
 
  

Our staff is built on being nimble and uber responsive to all 
customer issues and requests. It is the main reason for our 
tremendous growth.  Customer request are responded to within 
4 hours of receipt. Our differentiation is that NCPA customers 
will not have to wait to get answers or go through long phone 
trees to get a live person for any quoting or order resolution 
issues. We are staffed with knowledgeable, skillful hustlers that 
aim to make their customers look good for using Lyme. 

Geographical Reach 
 
  

Our staff is where our customers are located.  We are a part of 
the community and activity participate in the public sector 
organizations we work with.  We know our customers intimately 
and located across the country so that we can provide the 
absolute best service possible. 

Product Depth and Breath 
 
 
 
 
  

Our IT hardware and software product and services line card 
represent a depth and breadth product and service offering to 
rival any company in the marketplace. Over 1m+ products from 
over 2,200 manufactures. We are a one-stop IT product and 
services solution provider.  If we can't get the product our 
customers are looking for, no one can and we make these 
products and services available through all means available 
including an ecommerce store where our customers can shop at 



 
 

   
 

 

any time making the industry’s top IT products as easy to 
purchase as a simple click of the mouse. 

Ecommerce 
 

All of Lyme’s products and services are available for search and 
purchase 24 hours a day on its online store. Customers will be 
able to place orders, track shipments and perform various 
customer service-oriented tasks with a click of a button.   

ISO Certification 
 
  

Our processes (sales, operations, partnerships, etc.) are 
administered by the most stringent quality assurance and control 
standard in the business and as our experience grows, so do our 
processes that are comprehensively intended to improve your 
customer experience. 

Government Contract 
Experience 
 
  

We hold many public sector contracts that directly resemble 
NCPA's scope and mission.  There will be no corporate learning 
curve with an award to Lyme’s. We know how to market, sell 
and produce for the program sponsor. We completely 
understand the contract's mission by allowing agencies to 
purchase on an “as needed” basis from a competitively awarded 
contact to public organizations nationwide. We will be a reliable 
and risk-free NCPA representative that will drive value and 
business through the organization’s contract initiative. 

Corporate Longevity 
 
 
  

We have been in business for 35 years.  There are few companies 
in the IT VAR industry that can claim the same. We have the 
corporate and fiscal foundation to support any customer or IT 
requirement. Our business approach and processes have been 
shaped by 35 years of direct interaction and engagement with a 
diverse public sector clientele. We are a provider and a partner 
to our customer business and IT goals and plan on continuing for 
another 35 years.  

DVAR Program 
 
 
 
 
 
 
 
 
 
 
  

A one-of-a-kind program that brings the latest in emerging 
technology directly to the public sector marketplace. We 
introduce state-of-the-art, cutting-edge immersive technologies 
from the corporate world directly and customized for the 
government and education marketplace use. No other VAR in 
the country possess such a program in the public sector 
marketplace. With an award, NCPA and the customers it serves, 
will be a partner to bringing the latest in IT innovation (e.g. AI, 
Cloud, IoT, etc.). This demonstrates our involvement in the 
education and government marketplace. We match our 
customer's developing needs not with just conventional IT 
solutions but with technologies from cutting-edge manufacturers 
that are on the forefront of IT advancements. Our DVAR 
Emerging IT company program is a place where our customers 
can trust our vetting process and provide innovation to their 
respective organizations that keep pace with corporate / 
commercial IT market.  



 
 

   
 

 

 
♦ Describe how your company will market this contract if awarded.  

As a prime NCPA contractor, Lyme will dedicate a team of sales people to marketing and 
servicing the NCPA contract, leveraging it as our lead contract vehicle to county, city, special 
district, local government, school district, private K-12 school, higher education institution, 
state, other  government agency, healthcare organization or nonprofit organization customers. 
A dedicated sales team will respond to competitive RFQs from within the NCPA system, and 
a capture team will develop and support manufacturers recruited into our program post-award 
while we will have our regional teams drive the benefits and engagements directly to customer 
decision makers.  Our solutions sales staff will be aggressive but consultative.  We understand 
the investment NCPA is making with any of its awardees and we will be sure that there is 
immediate ROI for the organization while maintaining the highest level of customer 
engagement ethics. 
 
Our plan is based on an account-based marketing methodology. We will supplement our feet-
on-the-street strategy with a highly developed and mature digital marketing approach (website 
traffic, to web media and search activity and its’ surrounding content. Applying advanced AI, 
the platform produces streaming insights to trigger sales and marketing actions). We use data-
driven insights, clients can trigger always-on programs that deliver truly personalized account 
experiences at each stage of the buyer’s journey.  
 
We start with Customer Acquisition.  We identify targets accounts who demonstrate interest, 
timing and needs from an IT product and a contract basis. The NCPA organization has 
competition from other competing contracts, whether that be state specific contracts like 
California’s CMAS schedules, nation-wide agreements from NASPO or regional contracts 
such as PEPPM and US Communities to name a few. Our analytics approach pinpoints market 
differentiators of the NCPA and Lyme contract and leverages those advantages to become the 
contract of choice for government and educational entities across the country. Step 2 is to cross 
sell, up sell and educate.  Our account-based solution doesn’t stop with a marketing qualified 
accounts or even a closed-won deal.  Our program applies AI to understand the next best sale 
for each targeted public sector account and promote new solutions that continue to bring more 
value and depth to the NCPA offering.  

 
We then turn to customer lifetime value enhancement. We want our customers forever! Once 
we know our individual customers, we tailor value messaging that makes a difference to what 
they are respectively trying to achieve. We watch all their renewals and handle all of their 
subscription needs annually. We become proactive and indispensable. Our final step is the 
biggest advantage Lyme will bring to NCPA. We dissect how NCPA contract competitors 
operate. We develop messaging that will constantly describe the NCPA’s contract advantages 
and the advantages of a customer using any of the organization’s contract holders. This 
branding further substantiates NCPA’s leading position as a provider of timely, leading edge 
technology tailored for government and education purposes. 
 



 
 

   
 

 

Lastly, Lyme has developed thousands of public sector customers nationwide over its 35 

years of business. We will bring these customers through the contract furthering 

performance and revenue through the NCPA contract vehicle from day one. 

 
♦ Describe how you intend to introduce NCPA to your company.  

We have refined what we consider the best approach to new customers: aggressive education.  
We are not here to “sell” to customers.  Selling messages are overdone and do not aim to build 
and maintain a long-lasting client relationship. These messages saturate the marketplace.  Our 
approach leverages our history, knowledge and access to vast IT to bring education content 
that resonates with our customers’ goals and organizational ambitions. The aggressive outreach 
campaign and branding will demonstrate that NCPA users now have access to getting smart 
about IT and emerging innovation in the marketplace by using a NCPA contract holder. By 
educating our customers, we demonstrate our value versus just talking about how valuable we 
are or the features and benefits of a particular.  No other VAR in the industry will approach 
this market with this type of core marketing outreach strategy. Some of the current unbiased 
educational topics we bring to our customers: 

 
o How to Manage Campus Security in Active Shooter Environments 
o How to Reach Millennials in the Digital Age 
o Smart Logistics – Internet of Things in Material Handling 
o Smart Building – Build an Automated Infrastructure to Reduce Expenses 
o Top 5 IT Innovations Effecting State Government Agencies 
o Software Defined Networking and Efficient IT 
o Gen X Teachers vs Millennials.  How to Best Support Teachers with Resonating 

Lesson Plans for the Millennial Generation 
 

These educational briefings are not meant to sell products but to bring trends and IT 
developments from our knowledge and experience directly to our customers. Lyme becomes 
the source for information and for solutions that we will then be driven and purchased through 
the NCPA contract. The content, developed by results from substantial industry trend study 
and research analysis helps decision makers make informed decisions. That is the core of 
Lyme’s ambition in the public market place and value add offering.  

 
This contract is not just about moving product.  It is about offering one-stop value.  While we 
will produce for NCPA by generating thousands of transactions, our organization will become 
indispensable to the NCPA’s customer base through our consultative education selling.  We 
bring IT and innovation customized to our customers’ organizations. They will rely on our 
respective organizations to guide them in this “noisy” IT environment.  NCPA will be a direct 
benefactor for this value-added approach. 

 
♦ Describe your firm’s capabilities and functionality of your on-line catalog / ordering 

website.  



 
 

   
 

 

Lyme has integrated our SAP systems with VARStreet ecommerce store to provide robust and 
best-in-class on-line catalog store. Features include: 

o An extensive aggregated online catalog containing more than 2,000,000 unique IT, Audio 
Visual (A/V) and office supplies items from more than 15 of the leading distributors, plus 
hundreds of unique IT manufacturers and software developers that are not available 
through distributors and with which Lyme has direct authorized relationships.   

o Functionality for NCPA users to search/research, select and either purchase (micro-
purchase credit card orders) or request quotes directly from the Lyme NCPA web store. 

o A web store pre-populated with contract pricing, along with functionality for users to 
request additional discounts for specific opportunities by submitting a Market Research 
Request (MRR), Request for Information (RFI), or Request for Quote (RFQ).  

o Real-time pricing and inventory levels at specific warehouses. 
o Rich content including product images, technical specifications, related products and 508, 

EPEAT Gold, Silver, Bronze, TAA, and Energy Star Compliance from Etilize and other 
content sources.  

o Ability to create and save product bundles for repeat purchases. 
o A complete soft copy ordering and troubleshooting guide that may be printed or 

downloaded.  
o Compliance with all applicable Government Access Standards for Electronic and 

Information Technology, including Section 508 of the Rehabilitation Acts Amendment. 
o Online Order Status Report and Administrative Handling Fee report generation. 
o Integrated functionality between VARStreet web store back office functions within Lyme’s 

SAP ERP system. 
 

The following screen shots from our online store show the feature, functionality and 
comprehensive shopping experience we offer our public sector customers.  

 

 



 
 

   
 

 

 

 
 

 
 
 

♦ Describe your company’s Customer Service Department (hours of operation, number 
of service centers, etc.)  

Hours of Operation: M-F, 7am EST – 9pm EST 

Number of Service Centers:19  

Customer Service Key Personnel: 

NCPA Program Manager - directs all aspects of NCPA contract execution and resource 
assignment. He is the single point of accountability to the NCPA Program Office and NCPA 
Contract Holder Relationship Manager. The PM is solely responsible for attainment of all 
SLAs and contract deliverables, and has authority to commit any Lyme resource necessary to 
support NCPA. 

NCPA Deputy PM - serves as single point of contact for Delivery Order (DO) planning and 
execution. He is an expert in the use of our SAP systems to execute all orders within budget 



 
 

   
 

 

and schedule constraints. He is accountable to the PM for DO performance & approves work 
plans, budgets, schedule, and expenditures. He works with the Lyme Human Resources 
Manager to recruit employees needed to support the NCPA program. The Deputy PM works 
in conjunction with Quality Officer to perform root cause analysis on recurring issues, and is 
responsible for implementing corrective action suggested by the Quality Officer. He is also 
accountable for all action items stemming from quarterly program reviews.  

NCPA Quality Officer (QO) - works with the Deputy PM to perform root cause analysis on 
recurring issues, and is responsible for subsequent corrective actions. He has overall 
responsibility for implementation of industry best practices in support of NCPA. He 
coordinates corporate reach-back resources for corrective action, and is accountable for risk 
mitigation or contingency plans related to potential compromised SLAs. He works with the 
PM, Quality Analyst, and Training Coordinator to ensure application of the Lyme Quality Plan 
in execution of the NCPA program. This individual has full authority to assign additional 
resources in the event of non-compliance, and signs all contracts regarding agents or other 
program matters. 

NCPA Quality Analyst - The Quality Analyst monitors SAP systems for schedule or budget 
risk on all DOs and engages the Deputy PM or other resources, as needed, to implement 
corrective action. The Quality Analyst also monitors corrective actions implemented by the 
QO to ensure SLA attainment. 

NCPA Customer Service Lead - The Customer Service Lead is responsible for updating the 
Lyme NCPA Ordering Guide, and distributing electronic or hard copies to those that request 
them. He utilizes OEM, Distributor, VARStreet, and Etilize IT product specification sources 
to provide comprehensive product datasheets and product comparison information in hard or 
soft copy, as per customer requests. The Customer Service Lead supports the Deputy PM, as 
necessary, in escalating issues with OEMs, suppliers, or freight carriers. He also supports Lyme 
Account Managers in responding to RFQs and correcting any order problems, as needed. 

NCPA Solution Architect - The Solution Architect is responsible for working with OEM 
engineers and Lyme Account Managers to design complex technical solutions for NCPA DOs. 
The Solution Architect is proficient in technical writing, providing documentation, as needed, 
for product implementations. 

NCPA Order Processing Specialists - The Order Processing Specialist supports Lyme 
Account Managers and the Customer Service Lead on processing of all NCPA orders. Lyme 
Account Managers are commission-based, but the Order Processing Specialist is a fulltime 
resource available to manage processes, submit technology refreshment (TR) requests, contract 
modifications, and generally relieve administrative burdens from the Account Managers. 

NCPA Communications Manager - The Lyme Communications Manager supports the PM 
and Deputy PM by managing all official communications with NCPA Program Office and 
Contract Holder Relationship Manager. He works closely with the Customer Service Lead to 
communicate order information to NCPA customers. 



 
 

   
 

 

NCPA Reporting Coordinator - The Reporting Coordinator is accountable for timely reports 
(in hard or soft copy) on DOs, DO Status Reports, Post-Order Reports, Administrative 
Handling Fee Reports, and Technology Refreshment Requests. He also provides ad-hoc 
reports, as needed. 

NCPA Reporting Specialist - The Reporting Specialist supports the Reporting Coordinator 
in production of all official reports, as well as automated uploads of received reports. In 
conjunction with our Quality Plan, the Reporting Specialist reports any inaccuracies to the 
Reporting Coordinator, and escalates issues, as needed, to Lyme technical personnel, Deputy 
PM, or Quality Officer. 

NCPA Training Coordinator - The Training Coordinator develops content in conjunction 
with OEMs and Lyme engineers on products within the Lyme NCPA catalog. He also develops 
and delivers NCPA program training material for Lyme personnel and sales agents, and works 
with the Deputy PM to track and record training records for involved personnel and NCPA 
agent personnel. It is the responsibility of the Training Coordinator to track OEM certifications 
for Lyme technicians and engineers, and report expiration and effective dates for such 
certifications to the Deputy PM and Lyme Human Resources Manager. 

NCPA Technical Support Reps - Lyme Technical Support Representatives support warranty 
or product-related calls from NCPA customers, and coordinate telephone or onsite support 

 

Customer Service Overview:  

Over the course of 30 years in providing IT products to the Government, Lyme’s primary 
challenge has been in obtaining products from OEMs and distributors in a timely manner. 
Notwithstanding, our mean time to delivery is only 6.2 days, versus the 30-day SLA required 
by most contracts. Our success is driven by our PM and information systems-based approach. 
When dashboard reports pulled from automatically fed supplier delivery data indicate schedule 
risk on a certain delivery order, our Quality Analyst, a dedicated PM resource, uses our SAP 
system to drill down into the order and determine the cause of the delay. When it is 
supplier/OEM related, he works with our Customer Service lead and/or Deputy PM to follow 
a defined escalation plan to divert supplier attention and resources to fulfillment of this order. 
This may come from escalated supplier priorities, or by obtaining the product from a different 
source.  

When multiple recurring problems occur from a single supplier, our Quality Officer works 
with the Deputy PM to perform a root cause analysis. Associated corrective action is taken, 
and the problem is re-reviewed periodically by the Quality Analyst until that supplier’s 
performance is acceptable. All corrective actions and resolutions are posted in program 
documentation to ensure continuous process improvement. 

Significant PM resources detailed above will manage problems related to order execution, 
deliveries, returns/exchanges, and customer invoicing and payments. A proactive approach is 
used by our support personnel to mitigate risks in the early stages of the ordering process, 



 
 

   
 

 

ensuring that correct information is captured from the customer before order execution and 
invoicing. We have found this to be the most effective way to minimize potential problems. 

Pricing Integrity: Lyme holds significant experience managing contract price compliance 
through the management of our GSA Schedule 70 with our SAP-based quoting, order 
processing, and invoicing system. This technology-based validation system will be applied 
when loading our approved NCPA catalog into the SAP pricing tool. When individual Account 
Managers select items to add to NCPA quotations, the approved NCPA contact number, 
contract price, and discount percentage—along with all other item details—will automatically 
populate in the SAP quotation. If any requested items are not in Lyme’s NCPA catalog, the 
system will automatically output the tech refresh request file, following the process above. 
Once approval is received, the contract particulars will be added to Lyme’s NCPA’s catalog 
and the quoting process can proceed. A validation is run to ensure that the contract pricing 
relationships are maintained on each line item. The Account Manager is prohibited from 
saving/sending the quotation if the unit price on any line item is greater than the NCPA contract 
price, or if the discount is less than the contract discount of any line item.  This validation 
process is performed at the internal sales order stage and again at the invoicing stage of the 
order to ensure 100% pricing compliance. 

Execution of Orders, Order Processing, & Order Troubleshooting:  
Order Execution: Lyme’s approach to order execution is aided by our Customer Relationship 
Management (CRM) / Order Processing system, which we have developed and refined in 
support of our multiple IDIQ Government customers. These agency and DoD customers have 
greater address complexities than most commercial entities. Often one Government facility 
with hundreds of purchasing contacts can each have multiple mail-to, bill-to, and ship-to 
addresses as well as multiple credit cards and the ability to purchase from multiple contracts 
for multiple offices. Every contact can have defaults for each item. Most CRM/order 
processing systems do not have the ability store and efficiently manage these data points. Lyme 
has devoted substantial development resources to overcome this challenge, resulting in fast and 
accurate order processing with nearly zero shipping or billing errors.   

Order Processing: After receiving a purchase order from our customers, the Lyme salesperson 
retrieves the initial quote, which contains all supplier pricing information. A sales order is 
generated from the original quote from the items that are actually ordered and a Lyme PO is 
immediately issued electronically to the selected supplier.  

Upon notification from the supplier that all items have been shipped, order status is and an 
invoice is generated an submitted according to PO instructions received from the customer. 
Order status notification is automatically sent to the customer via email, and required 
information can be sent electronically to update order status on the NCPA portal.  

Order Troubleshooting: Lyme’s Ordering Guide, posted in downloadable format on our 
NCPA micro-site, contains all contact information for customers with problem orders. Pro-
actively, Lyme manages trouble orders with a variety of methods and PM resources outlined 
in the table below: 



 
 

   
 

 

Order Troubleshooting Processes and Resolutions 

Problem Lyme PM Resource 
Utilized Problem Resolution 

DOA Products 
Customer Service 
Lead 

Quality Officer (QO) 

Replacement is sent immediately and Lyme PM arranges for 
pickup of defective item. DOA incident logged in Lyme database 
and tracked by QO. Chronic platform failures identified and 
escalated to OEMs for future risk mitigation. 

Incorrect Item 
Customer Service 
Lead 

Quality Officer (QO) 

Replacement is sent immediately and Lyme PM arranges for 
pickup of defective item. Incident logged in Lyme database and 
tracked by QO. Chronic errors identified and escalated to 
distributors for future risk mitigation.  

Order Fulfillment 
Delay 

Order Processing 
Specialist 

Email notification automatically sent to customer with update of 
order status. Order status report and order number sent 
electronically to customer within 48 hours with new expected 
delivery date.  

Post-Shipment 
Address Change 
Request 

Order Processing 
Specialist 

In the case that Lyme receives a new address after customer 
receives shipping notification (and while item is in transit) Lyme 
notifies shipper and requests new address and order number sent 
electronically within 48 hours with new expected delivery date. 
An email is generated to customer. If customer notification is 
received after the product has already been delivered, then Lyme 
arranges pickup of item, and submits order status report. If due to 
Lyme error, no additional changes apply.  

 

 

Billing & Payment of Invoices: Lyme’s order management and billing processes function as one 
seamless system within SAP, drastically reducing margin for error and increasing both efficiency 
and billing accuracy. This is accomplished through a system of controls and validations that verify 
sales orders with and then generates an invoice only after Lyme receives an automated shipping 
confirmation and/or invoice from our supplier indicating that the items have been shipped.  

Lyme uses a variety of electronic payment systems for Government contracts, including Internet 
Payment Platform (IPP), Wide Area Workflow (WAWF), FedPay, Vendor Inquiry Payment 
Electronic Reporting System (VIPERS), OB10 (for the Veteran’s Administration), and the 
Maryland Procurement System. We accept all major credit cards, Government Purchasing Cards, 
or any other means that is convenient to our customers. Our flexibility and adaptability to varied 
methods demonstrates our commitment to innovative transactions and ease of doing business. 

Customer Problem Resolution: The Lyme PM takes a proactive approach to customer problem 
resolution, focusing on problem prevention, updating lessons learned in program documentation, 
and revising personnel and sales agent training programs accordingly. These processes have been 
refined in our 22 years of supporting GSA and SEWP orders similar to those anticipated as a 
NCPA prime contractor. 



 
 

   
 

 

Our problem prevention approach starts with quality alerts monitored within SAP to identify 
schedule or budget risk on all DOs. A dedicated Quality Analyst performs this function, drilling 
down into each problem DO where elevated risks have been identified. As problems are identified, 
they are delegated to the Customer Service Lead within our PM for resolution and/or escalation as 
per our defined processes. The Customer Service Lead keeps customers informed on problems and 
resolutions so that expectations can be set in advance. As defined above in our Quality Plan, our 
Quality Officer and Deputy PM work to perform root cause analyses on recurring problems. 
Corrective actions are implemented and documented within program documentation. Problems 
reported to us by customers or from suppliers are fielded by the Communications Manager and 
supported by the Customer Service Lead. We follow the same processes as above, with customers 
and the NCPA program office being kept informed at all stages. 

“I have purchased IT and other products and have never had any issues that weren’t 
immediately resolved to our satisfaction. If the manufacturers have a delay, we are notified so 
we can adjust accordingly. Quality purchases at competitive prices with professional customer 
service is what we receive from Lyme as the norm.” 

                                                            - Mary Blackmon, Buyer, Kennedy Space Center 

Managing Contract Modifications: Lyme was awarded its GSA Schedule 70 contract in 1997 
and its GSA Schedule 76 contract in 1999. Although the GSA schedule modification process is 
much more cumbersome than that of NCPA, there are many similarities.  The latest items need 
to be added and price modifications and deletions must be submitted promptly to ensure that the 
Government has access to the newest technologies at the best prices.  Additionally, storing all 
historical data on every contract modification is a GSA contract requirement. Unlike many of 
our competitors, Lyme has always taken the process very seriously and developed the systems 
to meet these challenges. Lyme’s automated contract modification system imports OEM pricing 
spreadsheets into a central database and determines which items are new and which items 
currently exist on our contract. It also determines if any of the imported items were previously 
on our contract but are not currently on contract. The items that have never been on our contract 
are added to our addition’s modification. Items that have been previously deleted are not eligible 
to be added again (this is an important nuance that is often ignored). The items that match current 
contract items are validated for price and TAA compliance and then placed on either the Price 
Reduction modification, the Price Increase modification, or are merely updated with a new date 
stamp. All item description changes are also captured and updated. Any items that are currently 
on our contract, but are not in the latest OEM price files, are marked for deletion.  

Lyme’s contract modification system is capable of turning raw vendor price files into validated 
contact modifications within 24 hours. Our fulltime contracts administrator spot-checks each 
modification prior to submitting to our contracting officer. All historical data is easily accessed 
to provide a comprehensive audit trail for PM review or audit. Contract catalog updates are 
posted to Lyme’s website, the GSAadvantage website, and added to the SAP system as soon as 
the contract modifications are approved. This versatile system will easily accommodate all of 
NCPA’s technology refresh requirements, ensuring that the NCPA customers will have access 
to the latest technology products and services at the very best prices.  



 
 

   
 

 

Providing Technical Support Services: The Lyme PM uses a centralized, systems-based 
approach to providing technical support services, leveraging our dedicated technical, 
engineering, and customer service staff to effectively support our customers. As described, 
tickets are managed by our PM using the SAP Business One Services Module. Tickets are 
opened and centrally managed by our PM. Each call is managed until closure, with follow-up 
reporting being reviewed by our Quality Analyst to identify and eradicate recurring problems. 
Key to our success is the use of Equipment Cards within SAP Business One that hold serial 
numbers, locations, customers, and related information associated with the products under 
contract or warranty. The service contracts show our personnel what is covered by contract, what 
coverage is associated with the contract, and all covered repairs. The Lyme PM leverages a 
solutions knowledge base stored on our secure server and accessible via mobile device so that 
our technical personnel may more quickly diagnose and solve difficult problems. Reporting on 
all service calls, response times, and time-to-closure is tracked within SAP, and results are shared 
in our internal service reviews.  

♦ Green Initiatives  
 
As our business grows, we want to make sure we minimize our impact on the Earth’s 
climate. We are taking every step we can to implement innovative and responsible 
environmental practices throughout NCPA to reduce our carbon footprint, reduce waste, 
energy conservation, ensure efficient computing and much more. To that effort we ask 
respondents to provide their companies environmental policy and/or green initiative.   
 
Lyme leads as an accountable corporation working with our customers and suppliers to minimize 
our company’s impact on the environment. Most companies pay strict attention to environmental 
regulations while IT assets are in service, but it's easy to discount responsibility when you remove 
assets from service. Lyme recognizes that e-waste (electronic waste) must be managed in 
accordance with the Resource Conservation and Recovery Act (RCRA). Failure to do so – even 
by the simple act of sending materials to a non-compliant recycler – could result in essentially 
being found responsible for illegal waste management. And making the picture even more 
complex, in addition to National and International regulations individual states have passed 
legislation around end-of-life asset handling, making companies liable for illegal storage or 
management. Lyme has been on the forefront of incorporating appropriate environmental 
stewardship in the IT business.  
 
Lyme observes and executes to the directives from Sarbanes-Oxley Act (SOX), the Health 
Insurance Portability and Accountability Act (HIPAA), the Fair and Accurate Credit Transactions 
Act (FACTA), and the General Data Protection Regulation (GDPR) that have placed strict 
requirements on institutions around data management for end-of-life assets. 
Lyme locations in the United States hold e-Stewards credentials, which is the strongest, most 
rigorous environmental certification available.  
 
IT Asset Disposition companies with e-Stewards certification: Ensure Data protection through 
rigorous chain-of-custody and data destruction controls, operate an ISO 14001-certified 



 
 

   
 

 

environmental management system to monitor and manage compliance with all laws and 
regulations, ensure no sweatshop-, child-, or prison-labor is used anywhere in the supply chain, 
comply with all global standards, laws, regulations, and best-practices,  strictly control all exports 
of electronics equipment, working or not actively monitor the downstream disposition of all 
hazardous waste throughout the supply chain, provide full downstream transparency and 
auditability. 
 
Lyme offers comprehensive Recycle, Trade-in, Return for Cash, Donate, and Destroy services. 
We are committed to helping our customers recycle responsibly. With our supply chain network, 
we work together to meet a product recycling goal is to recycle 1.2 million tons of hardware and 
supplies by 2025 since the beginning of 2016, and we’ve recycled 271,400 tons through 2017. For 
example, more than 80% of the ink cartridges and 100% of LaserJet toner cartridges Lyme sells 
are now manufactured with “closed loop” recycled plastic, and our OEM partners have used over 
half a million pounds of ocean-bound plastic to make Original ink cartridges. Our remanufacturing 
programs give IT hardware, such as printers, personal systems and monitors, a new lease of life, 
reducing environmental impacts from disposal. We only recycle products that cannot be reused. 

 
♦ Vendor Certifications (if applicable)  

Provide a copy of all current licenses, registrations and certifications issued by federal, state and 
local agencies, and any other licenses, registrations or certifications from any other governmental 
entity with jurisdiction, allowing respondent to perform the covered services including, but not 
limited to, licenses, registrations, or certifications. Certifications can include M/WBE, HUB, and 
manufacturer certifications for sales and service: 
 
 
 
 
 
 

 
 

 

 
 



 
 

Hereby declares that 

Lyme Computer Systems, Inc. 

240 Mechanic Street, Suite 301 

Lebanon, NH 03766 USA 

has successfully applied a quality management system for of a 
Provider of information technology solutions to the 
government, government contractors, educational 

institutions and commercial enterprises. 

An on-site audit was performed and documented that the requirements of  

ISO 9001:2015 
are fulfilled. 

Further clarification regarding the audit and the applicability of ISO 9001:2015 requirements may be obtained by 
contacting CIC Management, LLC. 

Certificate No. 17-1060 

The certificate is valid from                                                            The certificate is valid until 

                      January 25, 2018                                                    January 24, 2021 

           Michael Hopkins                                      
                                         Principal                                                        
                 CIC Management, LLC                                                             Date of Re-issue: August 21, 2018 
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U.S. SMALL BUSINESS ADMINISTRATION
WASHINGTON, DC 20416 Original

Certification
Date:01/26/2017

Joseph Ryder - Account manager
Lyme Computer Systems, Inc.
18 On the Common,
Lyme, NH, 03768-0000

Dear Joseph Ryder:

Congratulations! . . . Welcome to the HUBZone Program!

I am pleased to advise you that effective this date, Lyme Computer Systems, Inc. has been approved for certification as a "qualified HUBZone small business concern
(SBC)". The firm is now eligible for HUBZone opportunities and will be included on the list of qualified HUBZone small business concerns found at
http://dsbs.sba.gov/dsbs/search/dsp_searchhubzone.cfm. This certification will remain in effect unless SBA later determines that the firm does not meet the eligibility
requirements of the program or the firm submits a voluntary decertification form. The information below sets forth facts concerning the company's continued eligibility
and its responsibilities.

The Firm's Responsibilities as a HUBZone certified concern

As a HUBZone certified concern, the program benefits the firm may receive come with important responsibilities, including:

• Keeping up-to-date on the HUBZone geographical designations by visiting the HUBZone website at http://www.sba.gov/content/hubzone-maps.

Check SBA’s HUBZone mapping pages to determine whether changes in HUBZone area designations impact, or will impact, the firm’s eligibility. Note that
changes in geographical designations may critically affect the firm’s compliance with Program requirements that its principal office be located in a HUBZone,
and/or that at least 35% of its employees reside in a HUBZone.

Sign up to receive HUBZone News Updates by entering your email address at https://public.govdelivery.com/accounts/USSBA/subscriber/new. Once
there, expand the “SBA Initiatives” subscription topic, select HUBZone News, and click “Next.” This is the simplest single step you can take to keep current
on key program changes that may affect the firm’s eligibility

• Remaining in compliance at all times and staying updated on Program changes. It is the firm's responsibility to continually ensure that it meets the
requirements of the Program. This includes, for example, continuously meeting the 35% HUBZone residency requirement. The firm can make good faith
efforts to "attempt to maintain" (see definition at 13 C.F.R. § 126.103) having 35% of its employees reside in a HUBZone during the performance of a
HUBZone contract it received (as a prime, not as a subcontractor). But, the business must meet this residency requirement anytime it submits an offer on
and receives a new HUBZone contract. This also includes complying with contract performance requirements in connection with any HUBZone contracts
awarded to the firm as a qualified HUBZone SBC (e.g., the subcontracting limitations requirements set forth in 13 C.F.R. § 126.700, and/or the non-
manufacturer rule set forth in 13 C.F.R. § 126.601(e)).

• Informing the HUBZone Program of any material changes to the concern. If there are material changes to the concern that may affect its continued
eligibility, you must notify the HUBZone Program by sending an e-mail to HZMCN@sba.gov. Material changes include a change in name, size, ownership,
business structure, or principal office location, in addition to falling below the 35% employee HUBZone residency requirement when the firm is not performing
on a HUBZone contract. Failure to notify the HUBZone Program of material changes may result in decertification from the program. If at any time the concern
no longer qualifies for the HUBZone Program, the individual authorized to represent the firm can complete the "Voluntary Decertification Agreement"
available at http://www.sba.gov/content/maintaining-hubzone-certification.

Note: The HUBZone Program sends notices regarding program examinations, proposed decertifications, and re-certifications to the firm's physical and email
addresses of record. If the firm fails to respond to these notices because the firm relocated without updating its SAM and DSBS profiles and informing the
HUBZone Program, SBA will propose the firm for decertification and may subsequently decertify it from the Program. Therefore, it is critical that you check
your email's SPAM folder to make sure that you are receiving emails from SBA, notify us of any change in the physical address and keep the firm's SAM and
DSBS profiles current.

• Participating in SBA eligibility monitoring initiatives. In order to ensure the integrity of the Program, firms will be required to recertify their status and may
be subject to program examinations, proposed decertifications, or protests designed to verify eligibility, including:

◦ SBA requiring the concern to certify in writing under penalty of perjury that it continues to meet all the eligibility criteria of the HUBZone Program or 
voluntarily decertify

◦ SBA requiring the concern to submit updated documentation, similar to the information and documents you provided for the firm to obtain initial 
certification, in order to verify that it remains eligible for the program.

◦ SBA requiring the concern to demonstrate that it was eligible for the Program both at the time of its initial offer and award of a HUBZone contract.
◦ SBA making unannounced site visits to any or all of the concern's locations to verify the accuracy of any information provided to SBA.

• Keeping the firm’s System for Award Management (SAM) and Dynamic Small Business Search (DSBS) records up-to-date. To apply for HUBZone
Program certification, the firm had to be registered in SAM and DSBS. For the firm to receive benefits from the HUBZone Program (i.e., to be identified by
contracting officers as eligible to receive HUBZone contracts and to be paid under any such contracts), these records must remain up-to-date. You must
validate the firm’s information at least annually or its SAM registration will become inactive. If you need assistance in updating the firm’s SAM or DSBS
information, please go to the SAM Help Desk at https://fsd.gov/fsd-gov/home.do.

• Misrepresentation: By bidding on any Federal solicitation that is set-aside or reserved only for HUBZone SBCs or for which a HUBZone preference will be
applied, the firm's submission of that offer is deemed to be a representation to the United States that the company is fully in compliance with the HUBZone
regulatory requirements, and that there have been no material changes since it received the HUBZone certification. ANY SBC FOUND TO MISREPRESENT
ITS HUBZONE STATUS IN OBTAINING SUCH AN AWARD MAY BE SUBJECT TO A RANGE OF CIVIL OR CRIMINAL PENALTIES, TREBLE DAMAGES
UNDER THE FALSE CLAIMS ACT, AND/OR SUSPENSION OR DEBARMENT FROM FEDERAL CONTRACTING.

How to get the most out of the Program

Although the firm's status as a certified HUBZone SBC greatly improves its access to Federal awards, this certification does not guarantee contract awards.
Your ability to research opportunities and competitively bid on them will be the key to your success in this program. I recommend you utilize the following
additional web resources designed to help you maximize the Program's benefits:
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◦ SBA's Government Contracting Classroom website at (http://www.sba.gov/gcclassroom) provides valuable information on Federal contracting.
Please note that while your concern was approved under the primary North American Industry Classification System (NAICS) Code found in your
firm's SAM and DSBS profiles, you may be awarded contracts under other NAICS Codes. You may benefit from researching and identifying
potential HUBZone contracting opportunities outside your profile's NAICS code.

◦ SBA's Surety Bond Program website (www.sba.gov/osg) provides information on how to apply for an SBA surety bond guarantee.

◦ Federal Business Opportunities (www.fbo.gov) serves as a central listing for Federal procurement solicitations to the public.

Thank you for contributing to US economic development

We wish you the best of luck as a HUBZone certified concern - your success will help improve the economic future of the HUBZone(s) in which the firm
operates. If at any time you have any questions about the Program or how the SBA may be able to support your business objectives, the HUBZone Office
offers assistance via an interactive conference call where we can respond to general questions and concerns in real-time. Visit our website at
http://www.sba.gov/hubzone, for additional information or contact the HUBZone Help Desk at HUBZone@sba.gov

Sincerely,

Mariana Pardo
Director
Office of HUBZone Program HUBZone Certification Number: 56897

Ref: IAF-19L
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INFORMATION SECURITY

INFRASTRUCTURE SOFTWARE

NETWORKING

PRO A/V
 &

 DIGITAL S
IGNAGE

SERVER

SMART OFFICE &
 HOME 

AUTOMATION

SOFTWARE

SPECIALTY OTHER

STORAGE

UCC &
 TELEPHONY

365 SERVICES
3D SYSTEMS

3DCONNEXION
3M X

4E PROJECT
4XEM X

8X8
8X8 INC X

AAXA
AAXA-PROJECTORS
ABSOLUTE LICENSE

AC&E
ACCELERATED

ACCELL
ACCESS X

ACCESS CH V2 TECH X
ACCESS CHANNEL

ACCESS CHANNEL DIREC
ACCESS HARDWARE

ACECAD
ACER X

ACER - CHROMEBOOKS
ACER - SERVERS

ACER CTO
ACER WARRANTIES

ACME TOYS
ACRONIS X

ACRONIS - ACCESS X
ACRONIS - PHYSICAL X

ACRONIS - RENEWALS X
ACRONIS - VIRTUAL X

ACRONIS CLOUD X
ACTIONTEC

ACTIVATIONDESK
ACTON

ADDON X
ADDON PRIVATE X

ADDONICS X
ADESSO

ADESSO ADS
ADOBE

ADOBE ACADEMIC TLP
ADOBE BOX

ADOBE CAMERA & PROVI
ADOBE CLP

ADOBE CLP ACAD MEDIA
ADOBE CLP GOVT

ADOBE COMMERCIAL TLP
ADOBE ENTERPRISE

ADOBE ENTERPRISE GOV
ADOBE ENTERPRISE LIC

ADOBE ETLA
ADOBE FLP

ADOBE GOVT TLP
ADOBE STUDENT/TEACH

ADOBE VIP ACAD
ADOBE VIP COMM

ADOBE VIP GOVT LICS
ADONIT

ADTRAN X X
ADTRAN - BLUESOCKET X
ADTRAN NETVANTA IP X

ADTRAN UC X
ADTRAN-BLUESOCKET X

ADVANCE SERVICES X
ADVANCED MICRO DEVIC X

ADVANING
ADVANTECH

ADVENTURE LABS
AEROHIVE X
AIRTAME X
AIRWOLF

AKASO
AKRACING
ALERATEC X

ALERT
ALERT LOGIC

ALEVA NATURALS
ALIENVAULT X

ALLIED X
ALLIED TELESIS X

ALPHA
ALTIRIS-ACAD HIGHER X

ALTIRIS-ACAD K-12 X
ALTRONIX

ALURATEK
AMAZON

AMAZON - NON INV ITE
AMAZON - REFERRAL

AMAZON KINDLE
AMBIR

AMC
AMC OPTICS

AMD PRO GRAPHICS VIC X
AMER X

AMER.COM
AMERICAN BATTERY

AMERICAN POWER
AMPED WIRELESS X

AMPLIVOX
AMT
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AMULET HOTKEY
ANONABOX

ANOVA
ANTEC X

ANYWHERE CART X
AOC

AOPEN X
AOSMART

APC
APG

APOLLO X
APPCESSORI

APPDYNAMICS X
APPENSURE X

APPLE X
APPLE ACCESSORIES X

APPLE CTO
APPLE CTO STOCK

APPLE IPHONE
APPLE L & D

APPLE LOGISTICS
APPLE RFL
APPOSITE X

APPROVED MEMORY
APPSENSE X X

APRICORN MASS STORAG X
ARCCOS

ARCSERVE X
ARISTA X

ARISTA NETWORKS X
ARISTA NETWORKS STOC X

ARKON
ARLO
ARM

AROZZI
ARUBA X

ARVATO DIGITAL SERVI
ASANTE
ASHLEY

ASSA X
ASTRO GAMING

ASUS X
ASUS - SFF X

ASUSTOR
AT&T
ATEN

ATEN TECHNOLOGIES X
ATLANTIC
ATLASIED X

ATO X
ATTACHMATE X X

ATTACHMATE - GSA X
ATTACHMATE - VPA X
ATTO TECHNOLOGY X

AUDEZE X
AUDIO TECHNICA

AUDIO VIDEO X
AUDIOVOX

AUGUST HOME
AUTODESK

AUTODESK ETR API
AUTODESK VIZ

AUTODESK-GOV BOX
AUTODESK-LT SOLUTION

AUTOTASK
AVAD CROSS DOCK X

AVEPOINT
AVER INFORMATION

AVERMEDIA
AVF
AVG X

AVG OEM X
AVIANA GLOBAL TECH X

AVISION
AVISION LABS INC

AVOCENT X
AVOCENT SMB WARRANTY X

AVOCENT SOFTWARE & X
AVTEK

AVTEQ INC
AVUE

AWARENESS TECH
AWINGU X
AXCIENT

AXIAD
AXIOM X

AXIS
AXIS COMMUNICATIONS

AXIS ELICENCING
AXWAY X
AZDEN
AZURE

B&W
B+B SMARTWORX/IMC X

BABY
BABYROUES

BARCO X
BARKAN
BASEKIT X

BATTERY
BATTERY TECH
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BATTERY TECHNOLOGY
BEC X

BELKIN
BELKIN - EDUCATION

BELKIN COMPONENTS
BELKIN MOBILE
BEM WIRELESS

BENQ
BENQ PROAV
BENTHAVEN

BEST BABIE X
BIC

BINARY DEFENSE X
BIO-KEY

BIRST
BITDEFENDER

BITGLASS X
BITMICRO X

BITTIAN
BITTITAN

BIXBEE
BIXOLON

BLACK BOX
BLACK BOX CORPORATIO

BLACKBERRY
BLACKBERRY GOVT

BLANCCO X
BLAZECLAN

BLOODY GAMING
BLUE MEDORA X

BLUEJEANS X
BLUESMART

BMC X
BMC-NUMARA LIC X

BOSCH
BOSE

BOSE - EW2
BOSE - HOME AV

BOSE CORPORATION
BOSS AUDIO

BOYTONE
BRAINBOXES

BRAND
BRANDED LOGISTICS

BRAWN CONSULTING X
BREATHABLEBABY

BRETFORD
BRIGHT COMPUTING X

BRIGHTSIGN X
BROADCAST INTERNATIO

BROADCOM -IMSOURCING
BROADSOFT X

BROTHER
BROTHER INTERNATIONA

BROTHER MOBILE
BRUSH BUDDIES

BRYDGE
BSQUARE

BUD STRAP
BUDDY

BUDDY PLATFORM X
BUFFALO AMERICAS X

BULLETIN
BUSLINK MEDIA

C2G X
C2G - AUDIO X

C2G CUSTOM X
CA - APPLOGIC X

CA - IROD X
CA NIMSOFT CLOUD
CALERO SOFTWARE X X

CALIFONE X
CALPHALON

CALRAD
CAMORAMA

CANARY CONNECT
CA-NIMSOFT X

CANON
CAPSA - RUBBERMAID X

CAPTOGLOVE
CASE LOGIC

CASIO
CATALYST

CBT SUPPLY
CCX CORPORATION X

CDW X X
CELESTICA X

CENTERITY X
CENTURYLINK

CENVEO
CHAMBERLAIN

CHANNEL SOURCES X
CHARGEPOINT

CHARGIFI
CHARTEC X

CHECK POINT X
CHECKPOINT X

CHELSIO X
CHERRY

CHIEF X
CHIP PC X
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CHOICE ADVANTAGE
CINGULAR

CIRIUS
CIRIUS MESSAGING

CISCO X X X X
CISCO - BUSINESS PRO X

CISCO - COBO LPC X
CISCO - HW EMC X

CISCO - HW EMC EDI X
CISCO - HW GDT X

CISCO - HW NEXUS X
CISCO - HW TAA X
CISCO - IMS CPO

CISCO - IMSOURCING
CISCO - PRO AV X

CISCO - REFERRAL
CISCO - SMART CARE X

CISCO - SV ISV1 X
CISCO - SV PROMO X

CISCO - UCS X
CISCO CBN X

CISCO CCW SERVICES X
CISCO MSCP X

CISCO SERVICES-CPS X
CISCO SPARK

CISCO SVCS-TANDBERG
CISCO SWITCHES X
CISCO SYSTEMS X

CISCO/SCANSAFE X
CISCO-HW TANDBERG VI X

CISCO-HW VIDEO X
CISCO-INTERNATIONAL X

CISCO-MERAKI USA X
CISCO-SV EMC SERVICE X

CISCO-SV ISV1 X
CISCO-SV SMART CARE X

CITRIX X
CITRIX - MISC X

CITRIX - NETSCALER X
CITRIX - TRAINING X

CITRIX CALC
CITRIX COURSEWARE X

CITRIX CSP X
CITRIX SOFTWARE X

CITRIX WANSCALER X
CITRIX XENAPP X

CITRIX XENDESKTOP
CITRIX-ACCESS GATEWA X

CITRIX-ESSENTIALS XE X
CITRIX-XENAPP FUNDAM X

CITRIX-XENMOBILE X
CLARITY

CLARITY-TELECOM
CLEARONE X

CLEARVIEW
CLOUD COGS ALLOCATIO

CLOUD PHYSICS
CLOUDGENIX X
CLOUDVELOX

CLUB
CMS PRODUCTS X

CMT MEMORY
CMT NETWORKING

CMT NETWORKING-DS
COATES SERVICES X

COBRA
COCOON CAM

COCOON INNOVATIONS
CODE42 X

COFENSE X
COLGATE
COMNET

COMODO SECURITY
COMPLY X

COMPREHENSIVE CABLE X
COMPUCOM SYSTEMS 2

COMPULOCKS
COMPUTER ASSOCIATES X

COMPUTER SECURITY
COMQUIP

COMTREND X
COMTROL

CONAIR
CONAIR-B STOCK

CONAIR-PERSONAL CARE
CONAIR-TRAVEL SMART

CONDUSIV
CONDUSIV GOVT LICEN

CONDUSIV LICENSING
CONDUSIV TECHNOLOGIE

CONFIG
CONFIG 1
CONFIG 6

CONFIG KIT
CONNECTPRO X

CONNECTWISE
CONTOUR

CONVERGENCE X
COOLER MASTER USA X

COOLIT X
COREL X
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COREL ACAD
COREL ACAD CLP

COREL CLP CHOICE
CORENT

CORESITE X
CORLINK X

CORNERSTONE
CORSAIR X

COSMOLEX X
COUNTERPATH X

CP TECHNOLOGIES
CRADLEPOINT X

CRADLEPOINT-ARC
CRAYOLA

CREATIVE
CREATIVE MOUNTING

CREMAX X
CRU X

CRUCIAL TECHNOLOGY X
CRUCIAL/MICRON - IMS

CTA DIGITAL
CTL

CTL CORP
CU LABS

CUJO
CYBER ACOUSTICS

CYBERDATA
CYBERLINK

CYBERLINK USA
CYBERNET

CYBERPOWER
CYGNETT

CYRUS
CYRUSONE

D&B X
D&B BUSINESS

D&H DISTRIBUTING X
DA-LITE X

DANE ELEC
DANNY P
DASCOM

DASCOM AMERICAS
DATA LOCKER

DATACORE X
DATACORE SERVICES X

DATACORE-CLOUD SERVI X
DATAGRAVITY X

DATALOCKER X
DATALOGIC

DATAMATION
DATAMAX
DATARAM X
DATASTOR X

DATOS X
DATRIUM X
DAYMEN

DBL
DECODED

DEFENDER
DEFINITIVE TECHNOLOG

DELL X X
DELL - FEDERAL X
DELL - IMS CPO

DELL - IMSOURCING
DELL APOS WARRANTY X

DELL EMC X X
DELL EMC FEDERAL X

DELL EMC HARDWARE X
DELL EMC SERVICES X

DELL ESG X
DELL FEDERAL X

DELL PRECISION X
DELL SERVICES X

DELL-CTO X
DELTA CHILDREN

DENON
DENON  ELECTRONICS
DENON ELECTRONICS

DENON IN COMMAND
DEP

DEPARTMENT 60 X
DEVICEWEAR

DIALOGIC X
DIALOGIC CORP SERVIC X

DIAMOND X
DIGI

DIGITAL INNOVATIONS
DINCLOUD
DISTINOW X X

DISTINOW - EP
DISTINOW-DIRECT SHIP X

DJI
D-LINK X

D-LINK - IMSOURCING
D-LINK BUSINESS X

DOCUSIGN
DOLBY X

DOUBLESIGHT X
DOUBLESIGHT DISPLAY X

DPI/GPX
DRAPER X
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DRAPER-DS X
DREAMBABY

DREMEL X
DRIVESCALE X

DROBO X
DROPBOX

DROPBOX - REFERRAL
DROPMYSITE

DUN & BRADSTREET
DUVOICE X

DYMO
DYNASCAN X

EATON
EBAGS INC
ECO STYLE

ECOBEE
ECOFLOW

ECWID
ECWID INC

EDGE X
EERO

EFOLDER
EHANG

EINSTRUCTION CORP
EIZO

EKAHAU X
ELEMENT CASE

ELEVATE CREDIT
ELEVATION X

ELEXA
ELEXA - IBLINKS

ELITE X
ELITE SCREENS-DS X

ELLI AND NOOLI
ELO

ELO - PRO AV
ELUNEVISION X

EMC X
EMC SANMINA X

EMULEX X
ENABLE - IT
ENERGENIE
ENERGIZER

ENERGIZER SOLAR X
ENET X

ENGENIUS
ENGENIUS TECH

ENMOTUS X
ENPLUG X

ENTCO X
ENTIT - HPE X

ENTRUST
EPADLINK

EPAGES
EPIPHAN X

EPSON X
EREPLACEMENT

EREPLACEMENTS
ERGO DESKTOP

ERGOGUYS
ERGOTECH

ERGOTRON X
ERGOTRON HEALTHCARE X

ERGOTRON -IMSOURCING
ERGOTRON SERVICES X

ERWIN X
ESENTIRE

ESET X
ESHIELDS

ESI CASES
ETRONICS4U

EVE SYSTEMS
EVERFOCUS

EVERNOTE
EVGA X

EVOLIS
EVUTEC

EXACQ ILLUSTRA
EXACQ TECHNOLOGIES

EXAGRID X
EXCLAIMER
EXTRAHOP X

EZ DUPE
EZIO

F5 X
F5 DELL CAT A X
F5 RENEWALS X

FA SERVICES X
FABRIQUE

FARGO
FELLOWES

FENSENS
FGS X

FIBAR
FIBERLINK X

FIGO
FIIL

FILEMAKER
FILEMAKER ACAD

FILEMAKER ESL
FILEMAKER VLA
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FINISAR - IMSOURCING
FIREEYE X X

FIRST DATA
FISHER-PRICE

FITBIT
FLASHFORGE
FLEXTRONICS X

FLUIDMESH
FLUKE X

FLUKE NETWORKS X
FLUKE NETWORKS CORE X

FLUKE NETWORKS-AIRMA X
FLUKE NETWORKS-SYSTE X

FONALITY
FORCEPOINT X

FORCEPOINT MSP X
FORCEPOINT-WEBSENSE X

FORTINET X X
FORTINET CO-TERM SER X

FORTINET FEDERAL X
FORTINET NFR X

FOXCONN X
FOXIT

FRAMEWORKS SYSTEM EN
FREEDOMPOP

FREEWAVE X
FRONTIER SECURE

F-SECURE X
FUGOO

FUJI
FUJITSU

GADGET GUARD
GAEMS
GEFEN

GEFEN INC
GEIST

GENETEC
GENOVATION

GENPACT X
GEOVISION

GETWIRELESS
GIGABYTE X

GIZMAC
GLOBAL

GLOBAL RELAY
GLOBALSCAPE X

GN - JABRA MOBILE
GN - VXI X

GN - VXI/BLUEPARROT
GN NETCOM X

GO MURAL
GO-ANYWHERE

GODADDY
GOGUARDIAN X

GOLDTOUCH X
GOOGLE

GORILLADIGITAL
GRACO

GRAF & LANTZ
GRANDSTREAM X

GRANDTEC
GRAPHTEC

GREEN
GREEN ONIONS SUPPLY

GREENAIR
GRID

GRIFFIN
GRYPHON

GUARDZILLA
GUILLEMOT
GUMDROP

GUNNAR
GUNNAR OPTIKS

GYRATION
H&R BLOCK

HAIER
HALL RESEARCH X

HALLMARK COMPUTER
HARMAN X

HAUCK
HAUPPAUGE

HAVIS
HAWKING

HEALTHICITY
HECKLER DESIGN

HENGE DOCKS
HEWLETT PACKARD X X

HEWLETT PACKARD POS
HEXIS X
HGST X

HGST - IMSOURCING
HGST CTO X

HGST FULFILLMENT X
HID GLOBAL

HIGHFIVE X
HIGHPOINT X
HIKVISION

HIPERWALL X
HISENSE
HITACHI X

HIVE
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HOMER
HONEYWELL

HOTEL
HOVERCAM

HP
HP - IMSOURCING

HP ENTERPRISE X X X X
HP INC.

HPE X X X X
HPE - IMS CPO

HPE - IMSOURCING
HPE - IMSOURCING DS

HPE ARUBA X X
HPE MOONSHOT X

HPE SOURCING
HPI - DAYONE
HPI - IMS CPO

HPI - IMSOURCING
HPI - OEM

HPN ARUBA X
HUBSAN
HUDDLY X

HUDWAY X
HYCU X X

HYCU SOFTWARE X
HYCU TRADE LIC X

HYPERCEL
HYPERSIGN X

HYUNDAI
I/O MAGIC

I3 INTERNATIONAL
IBABY

I-BLADES X
IBM X X X

IBM - BRANDED VMWARE X
IBM - DATAPOWER X

IBM - GARS
IBM - IMS CPO

IBM - IMSOURCING
IBM EDUCATION X

IBM GARS
IBM LABOR PSS
IBM MAAS360

IBM PURE SYSTEMS X
IBM SERVICES X

IBM SOFTWARE X X
IBM SOFTWARE DOC/MED X

IBM SOFTWARE I & J X
IBM SOFTWARE-BOXED X

IBM-SERVER WAR UPGRA X
IBM-STORAGE WAR X

IBMSW ADV ANALYTICS X
IBMSW APPL PLAT&INTE X

IBMSW ASSETS&OPS X
IBMSW CUS ANALYTICS X

IBMSW CUS ENGAGE SOL X
IBMSW DATA REPOS&APP X

IBMSW DIGITAL EXP X
IBMSW ENTER CON MGMT X
IBMSW FIN&OP PER MGM X
IBMSW INFOINTEGRAGOV X

IBMSW INTERNET THING X
IBMSW MESSAG & COLLA X

IBMSW OPEN X
IBMSW PART&SUPP ENG X

IBMSW PREDICT ANALY X
IBMSW PROCESS TRANS X

IBMSW RATIONAL AUTHO X
IBMSW RISK&COMPL X
IBMSW SAAS ENTRY

IBMSW SAFER PLANET X
IBMSW SALES PERF MGM X

IBMSW SECURITY X
IBMSW SOC SW& UNICOM X

IBMSW SPEC STOR SW X
IBMSW TELCO NET ANA X

IBMSW WATSON X
IBMSW WATSON HEALTH X

IBMSW WEBSPHERE CORE X
IBOARDTOUCH X

ICONEX X
ID TECH

IDEA ELECTRONIS
IDEAL INDUSTRIES

IDEAUSA
IDEVICES

IDOL MEMORY
IDSYNC

IGEL X
IJSS

IK MULTIMEDIA
ILUMINAR

IMSN
IMTC

IMTC - PGI
IMTC BROADSOFT

IMTC CENTURYLINK
IMTC CHARTER CABLE

IMTC INTERMEDIA
IMTC RINGCENTRAL

IMTC SHORETEL
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IMTC TIME WARNER
INCASE
INCIPIO

INCONTINUUM
INFINIDAT X
INFOBLOX X
INFOCUS X

INFOCUS CORPORATION
INFOLOCK X

INFORMA SOFTWARE
INFORMATION SYSTEMS

INFORTREND X
INFRAGISTICS

INFUSIONSOFT
INGENICO

INNOVATION FIRST X
INNOVATIVE

INNOVATIVE VIDEO
INNOVELIS
INSTA360
INTEGRA

INTEGRATED ARCHIVE
INTEL X

INTEL - IMS CPO
INTEL - IMSOURCING
INTEL HYBRID CLOUD
INTEL NETWORKING X

INTEL RAID X
INTEL-IMSOURCING

INTELLIGENT
INTEL-SPARES/ACCESSO X

INTERAPPS
INTERMEC

INTERMEDIA X
INTERWORLD HIGHWAY

INTUIT
INTUIT - DCPOS  SC

INTUIT - IRP
IOGEAR

IOM CASES
I-ON TECH X

IOSAFE X
IOVOX

IPCONFIGURE
IPVIDEO X

IRIS
IRONPORT SERVICE X

IRONPORT SUBSCRIPT X
IRONPORT TAKEOVER X

ISG COMPELLENT X
ISONAS

ISTAR
IT

ITSENCLOSURES - DS
IVANTI X

IVIDEON GROUP
IVIEW

JACKERY
JAMF

JAMF SOFTWARE
JARDEN

JATON
JAYBIRD
JELASTIC

JELCO X
JIVE X

JONS SHIRTS X
JONS T SHIRTS X

JUNGLE DISK X
JUNIPER X X

JUNIPER - IMS CPO
JUNIPER H/E SW SRX X
JUNIPER NETWORKS X

JUNIPER NEW SSL X
JUNIPER WLAN LICENSE X

JUNIPER-CONFIGURATIO X
JUNIPER-TRAPEZE X

JVC
JVC PROCISION - EW2

JWIN
KAMINARI0 X

KANGURU
KANTEK
KANTO

KASEYA
KASPERSKY X

KASPERSKY CONSUMER X
KEEZEL X

KEF AMERICA
KEMP X

KEMP - DS X
KEMP TECHNOLOGIES X

KENSINGTON
KENSINGTON PROAV

KENSINGTON TECHNOLOG
KEY DIGITAL X

KEY INJECTION
KEY TRONIC

KEYSPAN
KIDS

KIKIDCO
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KINEMATICS
KINGSMAN
KINGSTON X

KINGSTON MOBILE X
KINGSTON-IMSOURCING

KLEIN
KNECTEK
KNOMO

KOAMTAC
KOBO INC

KODAK
KODAK MA SERVICES

KOFAX
KONFTEL X

KONICA MINOLTA
KOSS
KT&C
KUBE

KURIO
KYOCERA X
LABTECH

LACIE X
LACIE - PROFESSIONAL X

LACROSSE
LANDER X

LANDESK GSA X
LANDESK SOFTWARE X

LANTRONIX X
LANTRONIX SERVICES X

LAPLINK X
LAWTOOLBOX

LAWTOOLBOX.COM
LED SCOPIC
LEDVANCE

LENDING CLUB X
LENOVO X X

LENOVO - IMS CPO
LENOVO - IMS OS CPO

LENOVO - IMSOURCING
LENOVO - NUTANIX X

LENOVO - OPEN SOURCE
LENOVO NUTANIX X

LENSEC
LEPATEK

LEVELMOUNT
LEVITON

LEXIBOOKS
LEXMARK

LEXMARK - IMS CPO
LEXMARK TAP SUPPLIES

LG X
LG - EW2

LG DIGITAL AUDIO X
LG ELECTRONICS X X
LG HOSPITALITY X

LG WARRANTIES X
LIBELIUM

LIBRATONE
LIEBERT

LIEBERT CORPORATION X
LIFEFUELS

LIFENSOUL
LIFEPRINT

LIFI LABS
LIGGOO

LIGHTSPEED
LIMITLESS X

LINK
LINK LABS X

LINKSYS
LINKSYS - IMSOURCING
LINKSYS COMMERCIAL

LITTLEBITS X
LIVE VHD SERVICES

LIVEVAULT
LOCOROLL

LOGIC X
LOGIC CONTROLS

LOGICO X
LOGITECH

LOGITECH -IMSOURCING
LOGITECH, INC

LOGRHYTHM X
LOOKOUT X

LOWEPRO USA
LUCID AUDIO
LUCIDSOUND

LUMA
LUMAFORGE X

LUME
LUMEE
LUMEN

LUMEN21
LUMULABS

LUTRON
M&S ACCESSORY

MACALLY
MAD CATZ

MAGLITE
MAGTEK

MAIL2WORLD
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MAKERBOT
MAN&WOOD

MANAGE ENGINE X
MANGOSLAB

MARANTZ
MARSHALL ELECTRONICS X

MASIMO
MATTEL

MAX CASES
MAXELL

MAXIMUMBIT X
MCAFEE X
MCKLEIN

MEDIPLAY
MEGA BLOKS

MEGA BRANDS
MELISSA AND DOUG

MELLANOX X
MERAKI HARDWARE X
MERAKI-LEGACY USA X

METAGEEK X
METAL WARE CORP

METAL WARE-NESCO
METROPOLITAN

MEURAL
MFGS X

MICRO FOCUS X X
MICRO INNOVATIONS

MICRON X X
MICRONET X

MICROSEMI X
MICROSEMI FTD

MICROSOFT X X
MICROSOFT - ESD

MICROSOFT - IMS CPO
MICROSOFT CSP - REFE

MICROSOFT OPEN VALUE
MICROSOFT SURFACE

MICROSOFT WWF
MICROSOFT-ARVATO DIG
MICROSOFT-IMSOURCING

MICROSOFT-ISV ROYALT
MICROSOFT-SPLA LICEN X

MIDLAND
MILESTONE

MILESTONE SYSTEMS
MILESTONE SYSTEMS LI

MIMA KIDS USA
MIMECAST X

MIMO MONITORS
MINEREYE X
MINIWING

MINUTEMAN UPS
MIONIX
MITAC
MITEL X

MITEL - P1 X
MITEL - P3 X

MITEL - SERVICES X
MITEL - SERVICES V X

MITEL - SPECIAL X
MITEL -P1N X

MMF
MOBILE X

MOBILE COMMUNICATION
MOBILE EDGE

MOBILEISTIC
MOBILEMATICS X

MOC PRODUCTS COMPANY
MOFF

MOHU
MOJO AECS X
MOLESKINE

MONBABY
MOONLIGHT SLUMBER

MOPHIE
MOSHI

MOSYLE
MOTA

MOTIO X
MOTIVAIR

MOTOROLA
MOZY

MPS BROTHER
MPS CLOVER

MPS HP
MPS INFOPRINT

MPS LEXMARK
MPS LICENSES

MPS MSE
MPS OKIDATA
MPS SUPPLIES

MPS XEROX
MS

MS AZURE PROMO CREDI
MS CAMPUS AGREEMENT

MS COGS SAVING
MS DYNAMICS

MS EMS
MS LICENSING GE

MS OPEN VALUE 250 AN
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MS OPEN VALUE 250 FP
MS PROMO CREDIT

MS SCHOOL AGREEMENT
MS WINDOWS

MSE
MSI X

MTM X
MTM TECHNOLOGIES

MTRLC X
MULTI TECH SYSTEMS

MULTI-TECH WARRANTIE
MURAL

MURAL CONSULTING
MUSHKIN X

MW PRODUCTS
MX LOGIC

MYDEVICES
MYGICA

NANOLEAF
NANONATION X

NATIVE UNION X
NATY

NAVORI INC X
NCH SOFTWARE

NCOMPUTING X
NCR

NCS TECHNOLOGIES X
NEC X

NEC DVLED SOLUTIONS X
NEC PROJECTORS PROAV X

NEMESIS
NEONODE

NEST LABS
NESTLABS

NETAPP - ESG X
NETELLIGENT

NETENRICH
NETENRICH REMOTE

NETGEAR X
NETGEAR - IMSOURCING

NETGEAR PROSECURE X
NETIQ X X

NETPATIBLES
NETSCOUT X X
NETWORK X

NETWORK CRITICAL X
NETWORK DESIGN

NETX X
NETXUSA X

NEVERWARE
NEW DAY AT WORK

NEWO CORP X
NEXSAN X

NEXT LEVEL
NEXTIVITY

NEXTWINDOW-DS
NHRA X

NIGHT OWL
NIMA

NIMBLE X X
NIMBOXX X
NIMSOFT

NIXEUS
NOMADESK

NON EA
NON VENDOR CLIENT X
NON-VENDOR CLIENT

NORAZZA
NORTH STATES

NORTIN X
NORTON

NOVASTOR X
NOVELL X

NOVELL ACADEMIC VLA X
NOVELL FEDERAL X

NOVELL NSPP X
NOVELL VLA X

NOWACCOUNT X
NP / MEMORY

NSP - IMSOURCING
NUANCE

NUANCE DRAGON
NUANCE-TRAINING

NUMARK
NUMARK INDUSTRIES

NUMECENT
NUTANIX X
NUTONE

NUWAVE X
NVIDIA X

NYL HOLDINGS
OBIHAI TECHNOLOGY X

OCCIPITAL
ODI

ODYSSEY
OFFSITE X

OFFSITEDATASYNC
OGIO

OKIDATA
OKLAHOMA SOUND

OLLOCLIP
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OLYMPUS
OMNITRON SYSTEMS X

ONEDROP
ONELOGIN

ONKYO
ONVOCAL

ONYX HEALTHCARE
OOMA X

OPEN ACADEMIC
OPEN CHARITY

OPEN DNS X
OPEN GOVERNMENT

OPEN TEXT
OPEN VOLUME

OPENGEAR X
OPENSRS

OPENSRS - REFERRAL
OPLINK

OPSRAMP
OPSWAT X
OPTOMA X

OPTOMA PROAV X
OTTERBOX

OTTER-LIFEPROOF
OVERLAND X

OVS-ES PROGRAM
OZOBOT

PANASAS X X
PANASONIC X

PANASONIC TELECOM
PANASONIC-HEADPHONES

PANDUIT
PANORAMA

PANORAMA ANTENNAS
PARALLELS

PARROT
PATHWAY

PCT BRANDS
PEAK DESIGN

PEARSON EDUCATION
PEERLESS X

PELCO
PELICAN

PENGUIN X
PENPOWER

PEPLINK
PERLE SYSTEMS X

PERNIX X
PERPETUAL LICENSING

PGI
PHILIPS

PHILIPS PROJECTORS
PHILIPS SPEECH

PHOENIX X
PICASSOTILES

PICO
PINDROP X

PINNACLE
PIONEER

PIONEER ELITE
PIQ

PIVOT3 X
PLANAR X

PLANTRONIC X
PLANTRONICS X

PLASMART
PLENOM X

PLESK
PLUGABLE

PLUSTEK
PNY TECHNOLOGIES X

POIN2 LAB
POLK

POLK AUDIO
POLYCOM X

POLYCOM-IMSOURCING
PORTSMITH

POS WORLD INC
POSDATA

POS-X
POWERDSINE

POWERMAX
PREMIER MOUNTS X

PREMIERTEK
PRIMERA TECHNOLOGY

PRINTRONIX
PRINTRONIX SUPPLIES

PRINTS CHARMING
PROMARK X

PROMARK TECHNOLOGY X
PROMETHEAN X

PROMISE X
PROMISE TECHNOLOGY X

PROOFPOINT X X
PROSTORAGE LLC

PSION
PTC

PULSE X X
PULSE SECURE X

PUREGEAR X
PURO SOUND LABS
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PW BRANDS LLC
PYLE

PYRAMID TIME SYSTEMS
QFX

QIRX
QIRX USA INC

QNAP X
QNAP WARRANTIES X

Q-SEE
QUAD

QUANTA X
QUANTUM X X

QUANTUM SOFTWARE X
QUOSAL

QVS
RACHIO

RAIN DESIGN
RAISE 3D

RANKINGCOACH
RANTNETWORK

RAPHA
RARITAN X

RARITAN POWER IQ X
RARITAN-DC TRACK X

RAVPOWER
RAYCOP

RAZER
RCN

REACH
REACHSIGHT

RED HAT X
RED HAT ALLIANCE TRA X

RED HAT LICENSE X
RED HAT RHX X

RED HAT SOFTWARE X
RED POCKET

REDBEAM
REDHAT X

REFERRAL COMMISSION
REFLEX X

REFLEXION NETWORKS
REJUVLIFE
RELAMPIT X

RELIABRAND
RES X

RES - PROMARK X
RES SOFTWARE

RESOURCE 1 X
RETICARE

RETROSPECT X
REVAMP

REVO
REVO AMERICA

REVOLABS INC X
RICOH

RILEE AND LO X
RIM BLACKBERRY ACCES
RIM PLAYBOOK ACCESSO

RINGCENTRAL X
RIOTORO

RITTAL
RIVERMEADOW

ROAD MICE
ROAMBEE X

ROBOTIS
ROCCAT

ROCSTOR X
ROCSTORAGE - DS X

RODE
ROLAND X

ROLI
ROY BRAKE AND ASSOC X

ROYAL
ROYAL CONSUMER
ROYAL SOVEREIGN

ROYOLE
RPOST

RPOST COMMUNICATIONS
RSA X

RSA - AVEKSA X
RSA - NETWITNESS X

RSA - PDP - G X
RSA ADAPTIVE AUTHENT X

RSA ARCHER X
RSA SECURITY X

RSA,SECURITY DIV-EMC X
RTC

RUBRIK X
RUSHFILES

SABRENT
SAKAR KIDS

SALAMANDER DESIGNS
SALESFORCE

SAM LABS
SAMSON

SAMSUNG X X
SAMSUNG - IMS CPO
SAMSUNG - PRO AV X

SAMSUNG HOSPITALITY X
SAMSUNG PRINT

SAMSUNG WARRANTIES
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SAMSUNG-ACCESSORIES
SAMSUNG-DAV

SAMSUNG-WARRANTIES
SANDISK X

SANDISK - MP3 X
SANDISK BID X

SANDISK MOBILE X
SANDY LISA

SANGEAN
SANGOMA X

SANS DIGITAL X
SANS TECHNOLOGY X

SAPPHIRE X
SATURN TECHNOLOGY

SCALA X
SCALE X

SCANNX
SCHLAGE

SCHNEIDER
SCHNEIDER ELECTRIC

SCHOOL ZONE
SCOCLOUD X

SCREEN CONNECT
SCREENCONNECT

SCREENFEED X
SEAGATE X

SEAGATE - IMS CPO
SEAGATE - IMSOURCING

SECURE CHANNELS X
SECURITY

SEE ALL INDUSTRIES
SEH TECHNOLOGY

SEIKI X
SEIKI DIGITAL INC

SEIKO LABELS
SEIKO PRINTERS

SENNHEISER X
SENSIBLE

SENTINELONE X
SERVICE DESK
SERVICEAIDE

SERVICEPOINT365
SHARP X

SHERWEB
SHURE

SHUTTLE COMPUTER X
SIEMENS ENTERISECOM X

SIERRA X
SIGNAGE VALET

SIGNAGELIVE X
SIGNIFI

SIIG X
SILEX X

SILHOUETTE
SILVER PEAK X

SILVER PEAK DELL X
SIMA

SIMPLIVITY X
SITELOCK
SITEWIT
SITLOCK

SKECH
SKINIT

SKOOGMUSIC X
SKULLCANDY

SKULLCANDY-HEADPHONE
SKY DEVICES

SKYDIO
SKYKICK

SKYKICK (OTA)
SKYTEX

SKYWORTH
SLING

SMART X
SMARTAVI X

SMARTHALO
SMARTSOURCE X

SMB MANAGEMENT
SMK-LINK

SOCKET
SOCKET COMMUNICATION

SOFTCHOICE
SOFTCOM

SOFTLAYER
SOLARFLARE COMMUNICA X

SOLARWINDS
SOLID PRO X
SONASOFT X

SONICWALL X
SONICWALL-IMSOURCING

SONNET TECHNOLOGIES X
SONOS-APPLE

SONOS-EP
SONY ERICSSON

SOPHOS X
SOPHOS INC X

SOSHLR
SOUNDBOKS
SOURCEFIRE X

SPAMEXPERTS
SPAMINA
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SPARKLE
SPECK

SPIN MASTER
SPIRE

SPRACHT
SPRINT SPECTRUM

SQUARE
SQUARE INC

STAR MICRONICS
STARTECH X

STEELSERIES
STEPHEN GOULD

STEREN
STM GOODS

STOCK
STORAGE

STORAGECRAFT X
STORIX X

STRATO SCALE
STUDIO PROPER

SUMMER INFANT
SUN BRITE
SUNCRAFT

SUPER MICRO X
SUPERMICRO X

SVP-IMCE SERVICES
SWAIVE
SWANN

SWIFTPAGE
SYBA

SYMANTEC X X
SYMANTEC ACAD X

SYMANTEC VALUE LICEN X
SYMANTEC/AMAZON

SYMANTEC-EXSP LICENS X
SYMBOL
SYNNEX

SYNOLOGY X
T1 VISIONS X

TABLET EXPRESS
TANDBERG

TANGENT X
TANGRAM

TAOGLAS
TAOTRONICS

TARGUS
TCPOS X

TECH DATA
TECH21

TECHLINK
TECHNO SOURCE
TEGILE SYSTEMS X

TEK REPUBLIC
TEKLYNX

TEK-REPUBLIC
TELSTAR
TENABLE X X

TENABLE NETWORK X
TENDA X

TENNRICH X
TERAMEDICA

TEST COMPANY
TEST EA VENDOR X

TEST VENDOR NUMBER X
THALES

THE HOUSE OF MARLEY
THE JOY FACTORY

THE WINE ENTHUSIAST
TIBCO X X

TIC
TICKERCOM X

TILE
TIMBUK2

TIMBUK2 - CASES
TINTRI X

T-MOBILE
TMS

TOFFEE INTERNATIONAL
TONGFANG

TONGFANG - VIDEO
TOPAZ SYSTEMS

TORREY POINT
TOSHIBA - IMSOURCING

TOTAL MERCHANT X X
TOUCHFIRE

TOUCHSYSTEMS X
TOYS

TP LINK
TPG

TRAKK TECH X
TRANSCEND X

TRANSITION NETWORKS X
TREND MICRO X

TREND MICRO WORRY FR X
TREND MICRO-ENT RNWL X

TRENDNET
TRICOLOR X

TRIDENT
TRIDENT-GADGET GUARD

TRIPP LITE
TRIPP LITE - PRO AV
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 &

 DIGITAL S
IGNAGE

SERVER
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 HOME 

AUTOMATION
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UCC &
 TELEPHONY

TROUBADOUR X
TROY JAMES BOYS

TRYTEN
TSITOUCH X

TSL MARKETING X
TUCANO

TURTLE BEACH SYSTEMS
TWELVE SOUTH

TWISTSHAKE
UAG

UBIQUITI X
UCAGED

ULTIMATE EARS
UNIDEN

UNIFORM
UNITECH

UPGUARD X
UPRIGHT

US ROBOTICS X
US SIGNAL

USMRI X
UTILITY ASSOCIATES X

V7
V7 PROJECTOR LAMPS

VAIO
VALKEE

VAR RESOURCES X
VAULT X
VAVA

VCE X
VEEAM X X

VEEAM - CLOUD X
VEEAM SOFTWARE X

VEEAM SOFTWARE-RNWL X
VEEAM SUPPORT X

VERBATIM
VERIFONE

VERITAS X X
VERIZON WIRELESS

VERTAGEAR
VI TECHNOLOGIES

VICTORINOX
VIEWSONIC X

VIEWSONIC PROAV X
VIEWZ
VIMEO

VINOTEMP
VINPOWER DIGITAL X

VINTAGE HOME
VISION X

VISIONEER
VISIONTEK X

VISUAL
VIVITEK

VIZIO
VMWARE

VMWARE VSPP
VOTIRO X

VOXX
VPN DYNAMICS

VTECH
VULCAN ELECTRONICS

VUPOINT
VXI

WACOM
WAL-MART

WASP
WATCHGUARD X

WATCHGUARD TECHNOLOG X
WATCHGUARD XTM HARDW X

WATCHGUARD XTM LICEN X
WATCHGUARD-VIRTUAL X

WD X
WD - IMS CPO

WD - IMSOURCING
WD ARKEIA X
WEARHAUS X

WEBTRENDS X
WEIGH-TRONIX

WEMO
WESTERN DIGITAL X X X

WETKEYS X
WHISTLER

WHOLESALE COMPUTER X
WHOOSH X

WINE ENTH-SMALL APPL
WIPLABS

WIREWERKS INC
WONDER WORKSHOP

WORKSPOT X
WORRYFREE GADGETS

WOWWEE
XEROX

XEROX - IMS CPO
XEROX SCANNERS

XEROX SUPPLIES A3
XFX X

XIRO TECH USA
XLINX X

XM
X-RITE INC X
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INFORMATION SECURITY

INFRASTRUCTURE SOFTWARE
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 DIGITAL S
IGNAGE

SERVER

SMART OFFICE &
 HOME 

AUTOMATION

SOFTWARE

SPECIALTY OTHER

STORAGE

UCC &
 TELEPHONY

YALE
YANZI

YEALINK X
YES TO

YI TECHNOLOGY
YOLA

ZAGG
ZAGG IFROGZ
ZAUTOMATE X

ZCOVER
ZDI X

ZEBRA
ZEBRA - IMS CPO

ZEBRA AIT
ZEBRA EVM
ZEMI AUDIO

ZENTERA
ZEPP

ZERO TECH
ZHONE X

ZHONE TECHNOLOGIES S X
ZIFTEN X

ZIOTECH CORP
ZOOM

ZOOM TELEPHONICS X
ZOOMSWITCH

ZOTAC X
ZULUDESK

ZVOX AUDIO
ZVOX AUDIO - EW2

ZYNSTRA
ZYXEL X



Lyme Pricing Contained on Flash Drive Labeled: 

 

Lyme Computer Systems, Inc. 

Solicitation 01-19 – Digital Media Management & 

Mass Notification 

March 19, 2019 

 

Warranties and Return Policies are based on the 

Manufacturer’s Warranty and Return Policies 



Tab 8 – Value Added Products and Services
__________________________________________________________________________________

Value added services are designed to deliver a quality customer experience. With standard value-
added services – listed below - and quality control processes, our customers have a single provider
for all their needs. Lyme has built its value-added products and services offering menu from
directly working with the public sector market for over 35 years. The menu is constantly evolving
to coincide with the demands and needs our clients are faced with every day. Below is a brief of
these current value-added services.

1) Manufacturer Executive Briefing Centers: Coordinate, organize and host technical
and business briefings from major and emerging IT manufactures including Dell, HP,
Microsoft, Cisco, Rave, etc. We want our customer to have access to the latest
developments in IT and we make it our responsibility to ensure they are well briefed of
current and new innovations in the technology market.

2) Demo Equipment: Lyme offers demo equipment from over 2,200 IT manufactures for
customers to try technology solutions before making an investment.

3) Buy Back Programs: Lyme leverages manufacturers’ buy-back and trade-in programs
to lessen the financial burden on customers transitioning to more secure, modern
information technology platforms.

4) Recycle Program: Lyme offers a number of options for organizations to dispose of old
IT hardware. Our program includes the ability to dispose of equipment environmentally
but also to be eligible receive pay back for turned in used equipment.

5) Cyber Security: Our engineers perform security assessments based on NIST 800-171
Compliance ensuring our customer are compliant and protected from the growing cyber
security threats.

6) Deal Registration Programs: Our relationships and IT buying power give us an
opportunity for our customers to participate in exclusive price registration programs.
These programs can reduce the overall cost of a purchase substantially.

7) Installation Service Network: Our IT support network is nationwide. Public sector
customers can access this network for a variety of service support at no cost.

8) Certification Training Programs: We offer programs directly from major IT
manufactures to help our customers achieve technical certification required for Self-
maintainer repair operations.

9) Warehousing and Roll-out Deployments: Lyme’s deployment services provide the cost
and efficiency benefits that come from engaging a single service provider to manage
deployment of new assets and removal of old assets. Customers can have new assets
shipped directly to one of our processing centers where we'll unbox them, scan them into
inventory, and stage them for deployment. Upon receipt of an electronic order, the asset
is pulled from inventory, loaded with your custom software image, and shipped to the
designated location. To keep our customer’s management system current, we also record
and tag each serialized asset and map it to the planned deployment location.



For large scale refresh and deployment projects, our dedicated team will manage onsite
requirements. Equipment is transported in secure operated vehicles with onsite
technicians available before and after deployment to ensure customer satisfaction. End-
of-life assets can be de-installed and removed during deployment, and data migration
services are available as well.

10) Imaging Services: We provide our customers with custom imaging services to enable
ready to deploy systems when they are delivered to their dock. We can prepare a custom
image, including OS, licenses, applications, desktop customization, and network
configuration settings to ensure out customers have the most current image possible, with
installation of the latest drivers.

11) Asset Tagging and Reporting: With Lyme Asset Tagging and Reporting services, we
make identifying, tracking, securing, and recovering computers easier, simpler and more
affordable. We offer labeling services in order to promote the seamless flow of
deployment. Our Asset Reporting service enables our customers to easily integrate new
assets into their existing asset management systems and receive a report via email daily,
weekly, or monthly—also an effective way to identify PCs shipped in a particular time
frame.

12) Depot Services: Managing the entire lifecycle of technology equipment requires a full
spectrum of services that can be centrally managed, including demo pool and spare parts
management, depot repair and end-of-life services, such as data erasure, refurbishment
and asset disposition. Our certified depot locations offer secure, compliant and eco-
friendly solutions that allow you to focus on the road ahead.



Tab 9 - Required Documents 

+ Clean Air and Water Act I Debarment Notice 

+ Contractors Requirements 

+ Antitrust Certification Statements 

+ FEMA Standard Terms and Conditions Addendum for Contracts and Grants 

+ Required Clauses for Federal Assistance by FTA 

+ State Notice Addendum 



Clean Air and Water Act & Debarment Notice 

I, the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to 
the Clean Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as 
amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 
CFR Part 15 as required under OMB Circular A-102, Attachment 0, Paragraph 14 (1) regarding reporting 
violations to the grantor agency and to the United States Environment Protection Agency Assistant 
Administrator for the Enforcement. 

I hereby further certify that my company has not been debarred, suspended or otherwise ineligible for 
participation in Federal Assistance programs under Executive Order 12549, "Debarment and 
Suspension", as described in the Federal Register and Rules and Regulations 

Potential Vendor 

Print Name 

Address 

City, Sate, Zip 

Authorized signature 

Date 

Lyme Computer Systems, Inc. 

Josh Longacre 

240 Mechanic Street, Suite 301 

Lebanon, NH 03766 

7 
3IIS/i9 



Contractor Requirements 

Contractor Certification 
Contractor's Employment Eligibility 

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality 
Act (FINA), and all other federal and state immigration laws and regulations. The Contractor further 
warrants that it is in compliance with the various state statues of the states it is will operate this contract 
in. 

Participating Government Entities including School Districts may request verification of compliance from 
any Contractor or subcontractor performing work under this Contract. These Entities reserve the right to 
confirm compliance in accordance with applicable Jaws. 

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in 
compliance, they may pursue any and all remedies allowed by law, including, but not limited to: 
suspension of work, termination of the Contract for default, and suspension andjor debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor. 

The offeror complies and maintains compliance with the appropriate statutes which requires compliance 
with federal immigration laws by State employers, State contractors and State subcontractors in 
accordance with theE-Verify Employee Eligibility Verification Program. 

Contractor shall comply with governing board policy of the NCPA Participating entities in which work is being performed 

Fingerprint & Background Checks 

If required to provide services on school district property at least five (5} times during a month, contractor shall submit a 

full set of fingerprints to the school district if requested of each person or employee who may provide such service. 

Alternately, the school district may fingerprint those persons or employees. An exception to this requirement may be 

made as authorized in Governing Board policy. The district shall conduct a fingerprint check in accordance with the 

appropriate state and federal laws of all contractors, subcontractors or vendors and their employees for which 

fingerprints are submitted to the district. Contractor, subcontractors, vendors and their employees shall not provide 

services on school district properties until authorized by the District. 

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in which 

the work is being performed unless otherwise exempted. 

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is being 

performed 

Business Operations in Sudan, Iran 

In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not have 

scrutinized business operations in Sudan and/or Iran. 

Authorized signature 

Date ./: 7_ 
' 3 /IS/fi ---------------



Antitrust Certification Statements (Tex. Government Code§ 2155.005) 

I affirm under penalty of perjury of the laws of the State of Texas that: 

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm, 

partnership or individual (Company) listed below; 

(2) In connection with this bid, neither I nor any representative of the Company has violated any provision of the Texas 

Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15; 

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal antitrust law; 

and 

(4) Neither I nor any representative of the Company has directly or indirectly communicated any of the contents of this 

bid to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in the 

same line of business as the Company. 

Company name 

Address 

City/State/Zip 

Telephone No. 

Fax No. 

Email address 

Printed name 

Position with company 

Authorized signature 

Lyme Computer Systems, Inc. 

240 Mechanic Street, Suite 301 

Lebanon, NH 03766 

603-676-3600 

603-795-4800 

josh@lyme.com 

Josh Longacre 

CEO 



FEMA Standard Terms and Conditions Addendum for Contracts and Grants 

If any purchase made under the Master Agreement is funded in whole or in part by Federal Emergency Management 

Agency ("FEMA") grants, Contractor shall comply with all federal laws and regulations applicable to the receipt of FEMA 

grants, including, but not limited to the contractual procedures set forth in Title 44 ofthe Code of Federal Regulations, 

Part 13 ("44 CFR 13"). 

In addition, Contractor agrees to the following specific provisions: 

1) Pursuant to 44 CFR 13.36(i)(1), University is entitled to exercise all administrative, contractual, or other remedies 
permitted by law to edorce Contractor's compliance with the terms of this Master Agreement, including but not 
limited to those remedies set forth at 44 CFR 13.43. 

2) Pursuant to 44 CFR 13.36(i)(2), University may terminate the Master Agreement for cause or convenience in 
accordance with the procedures set forth in the Master Agreement and those provided by 44 CFR 13.44. 

3) Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with the following federal laws: 
a. Executive Order 11246 of September 24, 1965, entitled "Equal Employment Opportunity," as amended 

by Executive Order 11375 of October 13, 1967, and as supplemented in Department of Labor ("DOL") 
regulations (41 CFR Ch. 60); 

b. Copeland "Anti-Kickback" Act (18 U.S.C. 874), as supplemented in DOL regulations (29 CFR Part 3); 
c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL regulations (29 CFR Part 5); 
d. Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-30) as 

supplemented by DOL regulations (29 CFR Part 5); 
e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean Water Act (33 U.S.C. 1368), 

Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15); and 
f. Mandatory standards and policies relating to energy efficiency which are contained in the state energy 

conservation play issued in compliance with the Energy Policy and Conservation Act (Pub. L.94-163, 89 
Stat. 871). 

4) Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and regulations pertaining to 
reporting, including but not limited to those set forth at 44 CFR 40 and 41. 

5) Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions 72 regarding patents: 
a. A!l rights to inventions and/or discoveries that arise or are developed, in the course of or under this 

Agreement, shall belong to the participating agency and be disposed of in accordance with the 
participating agencies policy. The participating agency, at its own discretion, may file for patents in 
connection with all rights to any such inventions and/or discoveries. 

6) Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, regarding copyrights: 
a. If this Agreement results in any copyrightable material or inventions, in accordance with 44 CFR 13.34, FEMA 

reserves a royalty-free, nonexclusive, and irrevocable license to reproduce, publish or otherwise use, for 
Federal Government purposes: 
1) The copyright in any work developed under a grant or contract; and 
2) Any rights of copyright to which a grantee or a contactor purchases ownership with grant support. 

7) Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, papers, and records of the 
Contractor which are directly pertinent to this Master Agreement. At any time during normal business hours and as 
often as the participating agency deems necessary, Contractor shall permit participating agency, FEMA, the 
Comptroller General of United States, or any of their duly authorized representatives to inspect and photocopy such 
records for the purpose of making audit, examination, excerpts, and transcriptions. 

8) Pursuant to 44 CFR 13.36(i)(11), Contractor shall retair all required records for three years after FEMA or 
participating agency makes final payments and all other pending matters are closed. In addition, Contractor shall 
comply with record retention requirements set forth in 44 CFR 13.42. 



Required Clauses for Federal Assistance provided by FTA 

ACCESS TO RECORDS AND REPORTS 

Contractor agrees to: 

a) Maintain all books, records, accounts and reports required under this Contract for a period of not less 

than three (3) years after the date of termination or expiration of this Contract or any extensions thereof 

except in the event of litigation or settlement of claims arising from the performance of this Contract, in 

which case Contractor agrees to maintain same until Public Agency, the FTA Administrator, the 

Comptroller General, or any of their duly authorized representatives, have disposed of all such litigation, 

appeals, claims or exceptions related thereto. 

b) Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data and records 

with regard to the Project, and to audit the books, records, and accounts with regard to the Project and to 

reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed for the 

purpose of audit and examination. 

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts. Reference 49 CFR 18.39 (i)(11). 

CIVIL RIGHTS/ TITLE VI REQUIREMENTS 

1) Non-discrimination. In accordance with Title VI ofthe Civil Rights Act of 1964, as amended, 42 U.S. C.§ 
2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of the 
Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at 49 U.S.C. 
§ 5332, Contractor or subcontractor agrees that it will not discriminate against any employee or applicant for 
employment because of race, color, creed, national origin, sex, marital status age, or disability. In addition, 
Contractor agrees to comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue. 

2) Equal Employment Opportunity. The following Equal Employment Opportunity requirements apply to this 
Contract: 

a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights Act, as amended, 
42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to comply with all 
applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor regulations, "Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR, 
Parts 60 et seq., and with any applicable Federal statutes, executive orders, regulations, and Federal 
policies that may in the future affect construction activities undertaken in the course of this Project. 
Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees 
are treated during employment, without regard to their race, color, creed, national origin, sex, marital 
status, or age. Such action shall include, but not be limited to, the following: employment, upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. In addition, Contractor 
agrees to comply with any implementing requirements FTA may issue. 

b. ~· In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended, 29 
U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC) implementing 
regulations, "Age Discrimination in Employment Act", 29 CFR Part 1625, prohibit employment 
discrimination by Contractor against individuals on the basis of age, including present and prospective 



employees. In addition, Contractor agrees to comply with any implementing requirements FTA may 

issue. 

c. Disabilities. In accordance with Section 102 of the Americans with Disabilities Act of 1990, as amended 
(ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified individuals with 
disabilities in programs, activities, and services, and imposes specific requirements on public and private 
entities. Contractor agrees that it will comply with the requirements of the Equal Employment 
Opportunity Commission (EEOC), /(Regulations to Implement the Equal Employment Provisions of the 
Americans with Disabilities Act," 29 CFR, Part 1630, pertaining to employment of persons with 
disabilities and with their responsibilities under Titles I through V of the ADA in employment, public 
services, public accommodations, telecommunications, and other provisions. 

d. Segregated Facilities. Contractor certifies that their company does not and will not maintain or provide 
for their employees any segregated facilities at any of their establishments, and that they do not and will 
not permit their employees to perform their services at any location under the Contractor's control 
where segregated facilities are maintained. As used in this certification the term /(segregated facilities" 
means any waiting rooms, work areas, restrooms and washrooms, restaurants and other eating areas, 
parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities 
provided for employees which are segregated by explicit directive or are in fact segregated on the basis 
of race, color, religion or national origin because of habit, local custom, or otherwise. Contractor agrees 
that a breach of this certification will be a violation of this Civil Rights clause. 

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In all solicitations, 
either by competitive bidding or negotiation, made by Contractor for work to be performed under a 
subcontract, including procurements of mate~ials or leases of equipment, each potential subcontractor or 
supplier shall be notified by Contractor of Contractor's obligations under this Contract and the regulations 
relative to non-discrimination on the grounds of race, color, creed, sex, disability, age or national.origin. 

4) Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-discrimination 
provisions of this Contract, Public Agency shaH impose such Contract sanctions as it or the FTA may 
determine to be appropriate, including, but not limited to: 1) Withholding of payments to Contractor under 
the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the Contract, in 
whole or in part. 

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with Federal 
assistance provided by FTA, modified only if necessary to identify the affected parties. 

DISADVANTAGED BUSINESS PARTICIPATION 

This Contract is subject to the requirements of Title 49, Cod•~ of Federal Regulations, Part 26, "Participation by 

Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs", therefore, it is the 

policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as defined in 

49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted contracts. 

1) Non-Discrimination Assurances. Ccntractor or subcontractor shall not discriminate on the basis of race, 
color, national origin, or sex in the performance of this Contract. Contractor shall carry out all 
applicablerequirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts. Failure 
by Contractor to carry out thesf1 requirements is a material breach of this Contract, which may result in the 
termination of this Contract or other such remedy as public agency deems appropriate. Each subcontract 
Contractor signs with a subcontractor must inciude the assurance in this paragraph. (See 49 CFR 26.13(b)). 



2) Prompt Payment. Contractor is required to pay each subcontractor performing Work under this prime 
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor's receipt of 
payment for that Work from public agency. In addition, Contractor is required to return any retainage 
payments to those subcontractors within thirty (30} days after the subcontractor's work related to this 
Contract is satisfactorily completed and any liens have been secured. Any delay or postponement of 
payment from the above time frames may occur only for good cause following written approval of public 
agency. This clause applies to both DBE and non-DBE subcontractors. Contractor must promptly notify 
public agency whenever a DBE subcontractor performing Work related to this Contract is terminated or fails 
to complete its Work, and must make good faith efforts to engage another DBE subcontractor to perform at 
least the same amount of work. Contractor may not terminate any DBE subcontractor and perform that 
Work through its own forces, or ti1ose of an affiliate, without prior written consent of public agency. 

3) DBE Program. In connection with the performance of this Contract, Contractor will cooperate with public 
agency in meeting its commitments and goals to ensure that DBEs shall have the maximum practicable 
opportunity to compete for subcontract work. regardless of whether a contract goal is set for this Contract. 
Contractor agrees to use good faith efforts to carry out a policy in the award of its subcontracts, agent 
agreements, and procurement contracts which will, to the fullest extent, utilize DBEs consistent with the 
efficient performance of the Contract. 

ENERGY CONSERVATION REQUIREMENTS 

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are contained in 

the State energy conservation plans issued under the Energy Policy and Conservation Act, as amended, 42 U.S.C. 

Sections 6321 et seq. and 41 CFR Part 301-10. 

FEDERAL CHANGES 

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, including 

without limitation those listed directly or by reference in the Contract between public agency and the FTA, as they may 

be amended or promulgated from time to time during the term of this contract. Contractor's failure to so comply shall 

constitute a material breach of this Contract. 

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 

The provisions include, in part, certain Standard Terms anc Conditions required by the U.S. Department of 

Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions. All contractual provisions 

required by the DOT, as set forth in the most current FTA Circular 4220.1F, dated November 1, 2008, are hereby 

incorporated by reference. Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed 

to control in the event of a conflict with other provisions contained in this Contract. Contractor agrees not to perform 

any act, fail to perform any act, or refuse to comply with any public agency requests that would cause public agency to 

be in violation of the FTA terms and conditions. 

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES 

Agency and Contractor acknowledge and agree that, absent the Federal Government's express written consent and 

notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the 

underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any obligations or 

liabilities to agency, Contractor, or any other party (whether or not a party to that contract) pertaining to any matter 

resulting from the underlying Contract. 



Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance 
provided by the FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor who 

will be subject to its provisions. 

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS 

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. §§ 

3801 et seq. and U.S. DOT regulations, "Program Fraud Civil Remedies," 49 CFR Part 31, apply to its actions pertaining to 

this Contract. Upon execution of the underlying Contract, Contractor certifies or affirms the truthfulness and accuracy of 

any statement it has made, it makes, it may make, or causes to me made, pertaining to the underlying Contract or the 

FTA assisted project for which this Contract Work is being performed. 

In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be 

made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the 

right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal 

Government deems appropriate. 

Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement, 
submission, or certification to the Federal Government under a contract connected with a project that is financed in whole 
or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government 
reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the Contractor, to the extent 
the Federal Government deems appropriate. 

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal assistance 
provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the subcontractor who will 
be subject to the provisions. 



State Notice Addendum 

The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its current and potential participants to 

include all county, city, special district, local government, school district, private K-12 school, higher education 

institution, state, tribal government, other government agency, healthcare organization, nonprofit organization and all 

other Public Agencies located nationally in all fifty states, issues this Request for Proposal (RFP) to result in a national 

contract. 

For your reference, the links below include some, but not all, of the entities included in this proposal: 

http://www.usa.gov/Agencies/Local Government/Cities.shtml 
http :1/nces .ed .gov /globa !locator I 
https:Uharvester.census.gov/imls/search/index.asp 
http:ljnccsweb.urban.org/PubApps/search.php 
http://www.usa.gov/Government/Tribai-Sitesfindex.shtml 

http :ljwww .usa .gov I Agencies/State-and-T erritories.shtml 
http:ljwww.nreca.coop/about-electric-cooperatives/member-directQEJ}_ 
https://sos.oregon.gov/blue-book/Pages/state.aspx 
https://portal.ehawaii.gov/governmen11. 

https://access.wa.gov/governmen!<_!gencie~f]J:f!l! 
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