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Dear NCPA Evaluator: 

Thank you for providing us with the information in the Digital Media Management & Mass Notification Request 
for Proposal. We welcome the opportunity to provide our response to the requirements.  You enable 
institutions across the United States to partner with providers and satisfy procurement processes. 

Communication and branding, safety and security, and personalized learning is changing rapidly for 
educators.  The traditional classroom landscape, old forms of outbound communication, dated web designs, 
disconnected solutions, and the inability to accommodate mobile communities are continuous challenges 
facing every school.  Ever-increasing expectations of the community at large, parents, students, and 
teachers, schools require more innovation, efficiency, and reliability. 

We understand these unique challenges and applaud institutions for their vision and leadership to identify 
the next generation of solutions. As the leading provider of personalized learning, safety and security, and 
communication tools to K-12 districts, Blackboard is uniquely positioned to offer an all in one solution.  Our 
Ed-Tech platform combines the power of best-in-class solutions with the consolidation and efficiencies of an 
integrated suite. 

We look forward to continued partnership with schools as they evaluate and innovate with these integrated 
tools: 

■ Mobile Applications: Powered by Blackboard®, our mobile communication apps are the most widely 
used (over 2k districts apps in use today), best rated (4.2 rating in iOS App store) mobile apps in K-12. As 
the industry leader we make the most of your brand and messaging to maximize your communication. 

■ Mass Notifications: Used by more top 100 school districts that any other provider, Blackboard’s Mass 
Communication solution provides the security you need for emergency messages, plus the power of 
everyday messaging for a well-rounded notification strategy. This system will offer seamless SIS 
integration for automated attendance, grades, and lunch balance alerts.  

■ Web Hosting: Our award-winning Web Community Manger gives your parents, students, and 
community beautiful, professional-looking, and fully ADA compliant websites with easy access to the 
important information they need. 

■ Social Media Management: Our Social Media Manager is the only K-12 specific social media 
management tool and can help you make the most of your social presence whether you are a beginner, 
or you are ready to start using social media to manage your district message effectively.  

■ Learning Management System: Blackboard Classroom, driven by K-12 needs, powers the foundation 
for personalized learning, student success, and more engaging teaching & learning experiences.   
Blackboard Classroom uniquely combines a world-class LMS, virtual classrooms, rich digital content, 
powerful accessibility tools, and integrations with today’s leading productivity tools and Student 
Information Systems.  Designed for the modern student experience, Blackboard Classroom supports 
anywhere, anytime access with an elegant user-friendly interface with a rich mobile experience.  
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Personalized learning pathways and insightful intelligence will help students and teachers stay on track 
and identify performance challenges. 

■  Accessibility Solutions:  Blackboard Ally is a revolutionary product that integrates with Web 
Community Manager, Public Websites, and Learning Management Systems to help schools deliver more 
accessible web and course content.  Ally’s integrated workflow addresses the accessibility needs of 
school administrators, teachers and content creators, and all users.   

 
We are passionate believers that student and parent-centered solutions and services can have a powerful effect 
on student, school, and community success. We would like to acknowledge and show our appreciation for 
NCPA’s sharing mutual goals of being a student focused partner that serves the learning community through 
responsive, innovative educational solutions.  
 
Sincerely, 
 

 
Lindsey Fishback 
Regional Vice President 
Blackboard K-12 
P: 512-426-6772 
E: lindsey.fishback@blackboard.com 
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EXECUTIVE SUMMARY 
With so many choices in a rapidly changing technology landscape, it is tempting to cobble together multiple 
pieces of software to keep up with rising parent expectations for on-demand access to information. However, 
to meet the needs of your schools today and scale your program tomorrow, you need a holistic technology 
strategy that is aligned with your overall mission. 

WHY BLACKBOARD®?  
Blackboard has evolved into the world’s broadest, deepest, and most popular suite of digital learning and 
content management solutions for education—serving more than 20 million users across over 8,000 schools 
spanning the K-12 spectrum. We are honored to claim as current Blackboard partners roughly half of the 
school districts in the United States.   

At Blackboard, we focus on education as a whole, encompassing what occurs inside and outside of the 
classroom. We look at the events that occur outside the classroom as an important component that 
effectively supports the students as they journey through their educational career.  Our Community 
Engagement suite offers tailored solutions to keep parents and the community at large informed and 
engaged.   Parental engagement is a well-known factor in student success.  We also look to support events 
that occur inside of the classroom utilizing our blended K-12 digital learning ecosystem. Our vision in 
Blackboard K-12 is to increase engagement by bridging the gap between the way we live and the way we 
learn. It is that experience and vision that we believe makes us the best fit for Education Service Center 
Region 14 now and going forward. When it comes to providing a digital learning ecosystem, it is important to 
recognize that not all offerings are the same.  

Build your web presence. Simplify your web presence with a single platform for district, school, and 
classroom websites that connects your entire learning community and extends your message with 
consistent, award-winning design. As your current partner, Blackboard would be honored to continue 
delivering on our commitment to students in a pedagogically sound, technologically advanced, and cost-
effective manner. Our CMS solution delivers the greatest depth and breadth of design while providing 
maximum flexibility and functionality for your user including easy editing, permissions, design templates, 
and blogs. Blackboard web services can be extended to include classroom management tools for quizzes, 
homework hand-in, forms and surveys, grading, attendance and much more. Most importantly, we assure 
total transparency on cost—now and in the future. We look forward to working with you to improve student, 
parent, employee, and customer engagement through the successful implementation of the Blackboard Web 
Community Manager.  

Focus on Accessibility.  At Blackboard, we take a holistic approach to accessibility that focuses on training, 
professional development and ongoing support for content editors to promote a more inclusive and 
equitable learning environment for better communications and course content. Blackboard Ally is the most 
robust accessibility reporting and improvement tool on the market. Using inclusivity, sustainability, and 
automation as its key pillars, Blackboard Ally helps schools modify, monitor, and report on your content to 
make it more accessible for your entire community and students. Integrations with the Web Community 
Manager, many Public Websites, Blackboard Classroom, Blackboard Learn, Blackboard Open LMSTM, and 
Canvas allow users to check content accessibility when editing or uploading to LMS or website. Blackboard 
Ally automatically checks web pages, web content, and LMS content against the WCAG 2.1 AA standard and is 
embedded in workflow, enabling Ally to be built right into your interface. 
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Take your district mobile. Districts can engage parents anywhere, anytime with a beautiful mobile app that 
is customized for your unique needs. Our award-winning Blackboard Mobile Communications App platform 
takes minutes to update and is fully integrated with most popular Student Information Systems, making it a 
powerful tool for reaching your constituents where they already spend the most time—their mobile devices. 
You’ll be able to give families instant access to things like calendars, news, academic information, grades, 
assignments, lunch balance information, and directories. And in a crisis, the app becomes an additional, 
instant mode of communication through app-based alerts. All of these come together in a single mobile 
platform that helps students succeed by keeping all stakeholders in their education informed and engaged. 

Keep your community informed with emergency and outreach messages.  As you look to distribute 
messaging across multiple channels, including voice, email, text, social media, websites, and mobile apps, 
you need a single platform that allows you to create and distribute to all these channels with a single click of 
a button. Send instant notifications to district communities via our Blackboard Mass Notifications service—
the most reliable infrastructure in the business (99.999% uptime). Our innovation and experience translate to 
mass notifications capabilities that effectively deliver both emergency and everyday messages, keeping your 
school and surrounding community informed. Lastly, our team can integrate with cafeteria, transportation, 
and library data so that parents have the day-to-day information they want and need. 

“CREATE ONCE, PUBLISH EVERYWHERE” (COPE) FUNCTIONALITY 
Our Community Engagement solution 
makes it easy to execute your 
communications strategy by letting you set 
up your message in one place (“create 
once”) and then quickly deliver it to 
phones, text messages, emails, Facebook, 
Twitter, RSS news feeds (“publish 
everywhere”). You can even update your 
website homepage Announcements or 
Headlines & Features areas. COPE 
messaging is the best way to broaden your 
reach while saving time (and without 
sacrificing quality or consistency in your 
messaging).  

The COPE messaging interface is accessible by phone, web browser, or both. For example, you can start your 
message on your computer at work and finish it from your smartphone from home. Automatic language 
translation, message priorities, message categorization, and even auto-saved messaging (for those times 
that you get called away mid-message) are just some of the benefits offered. Our capacity and stability will 
give you the peace of mind that your messages will go out, no matter what. 

IN CONCLUSION 
Finally, it would be an honor to work together with a partner that shares Blackboard’s commitment to 
ensuring each student discovers and develops his or her unique talents and interests while realizing personal 
success and positively impacting their world.  Blackboard is committed to providing the technology 
necessary for you to drive that mission forward, and we look forward to continuing.  
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TAB 1 – MASTER AGREEMENT / SIGNATURE FORM 
Blackboard understands the intent of this RFP to result in an award of a cooperative purchasing agreement.  
Therefore, if awarded the business pursuant to this RFP, Blackboard looks forward to negotiating mutually 
agreeable terms with NCPA based upon our standard cooperative purchasing agreement terms.  The terms 
would outline the obligations between NCPA and Blackboard and such as pricing, administrative fees (if any), 
and when an entity using the purchasing agreement wishes to procure Blackboard’s products/services via 
this RFP award, it will be a direct agreement between Blackboard and that entity based upon Blackboard’s 
standard licensing terms. 

For the sake of clarity, a resulting award and agreement is an agreement to provide Blackboard 
products/services for an authorized entity but is intended to demonstrate the ability of each authorized 
entity to contract individually with Blackboard for the services outlined in Blackboard’s response this RFP.  It 
will be the responsibility of each authorized entity to negotiate a final agreement for their specific needs.  All 
authorized entity agreements shall be on a Blackboard Order Form which indicates the products/services are 
being purchased pursuant to the awarded RFP but shall be governed by Blackboard’s standard licensing 
terms which are material to the use of the products/services  



Tab	1	–	Master	Agreement	
General	Terms	and	Conditions	

¨ Customer	Support	
Ø The	vendor	shall	provide	timely	and	accurate	technical	advice	and	sales	support.		The	

vendor	shall	respond	to	such	requests	within	one	(1)	working	day	after	receipt	of	the	
request.	

¨ Disclosures	
Ø Respondent	affirms	that	he/she	has	not	given,	offered	to	give,	nor	intends	to	give	at	any	

time	hereafter	any	economic	opportunity,	future	employment,	gift,	loan,	gratuity,	special	
discount,	trip,	favor	or	service	to	a	public	servant	in	connection	with	this	contract.			

Ø The	respondent	affirms	that,	to	the	best	of	his/her	knowledge,	the	offer	has	been	arrived	at	
independently,	and	is	submitted	without	collusion	with	anyone	to	obtain	information	or	
gain	any	favoritism	that	would	in	any	way	limit	competition	or	give	an	unfair	advantage	
over	other	vendors	in	the	award	of	this	contract.	

¨ Renewal	of	Contract	
Ø Unless	otherwise	stated,	all	contracts	are	for	a	period	of	three	(3)	years	with	an	option	to	

renew	for	up	to	two	(2)	additional	one-year	terms	or	any	combination	of	time	equally	not	
more	than	2	years	if	agreed	to	by	Region	14	ESC	and	the	vendor.	

¨ Funding	Out	Clause	
Ø Any/all	contracts	exceeding	one	(1)	year	shall	include	a	standard	“funding	out”	clause.		A	

contract	for	the	acquisition,	including	lease,	of	real	or	personal	property	is	a	commitment	
of	the	entity’s	current	revenue	only,	provided	the	contract	contains	either	or	both	of	the	
following	provisions:	

Ø Retains	to	the	entity	the	continuing	right	to	terminate	the	contract	at	the	expiration	of	each	
budget	period	during	the	term	of	the	contract	and	is	conditioned	on	a	best	efforts	attempt	
by	the	entity	to	obtain	appropriate	funds	for	payment	of	the	contract.	

¨ Shipments	(if	applicable)	
Ø The	awarded	vendor	shall	ship	ordered	products	within	seven	(7)	working	days	for	goods	

available	and	within	four	(4)	to	six	(6)	weeks	for	specialty	items	after	the	receipt	of	the	
order	unless	modified.		If	a	product	cannot	be	shipped	within	that	time,	the	awarded	
vendor	shall	notify	the	entity	placing	the	order	as	to	why	the	product	has	not	shipped	and	
shall	provide	an	estimated	shipping	date.		At	this	point	the	participating	entity	may	cancel	
the	order	if	estimated	shipping	time	is	not	acceptable.	

¨ Tax	Exempt	Status	
Ø Since	this	is	a	national	contract,	knowing	the	tax	laws	in	each	state	is	the	sole	responsibility	

of	the	vendor.	



¨ Payments	
Ø The	entity	using	the	contract	will	make	payments	directly	to	the	awarded	vendor	or	their	

affiliates	(distributors/business	partners/resellers)	as	long	as	written	request	and	
approval	by	NCPA	is	provided	to	the	awarded	vendor.	

¨ Adding	authorized	distributors/dealers	

Ø Awarded	vendors	may	submit	a	list	of	distributors/partners/resellers	to	sell	under	their	
contract	throughout	the	life	of	the	contract.			Vendor	must	receive	written	approval	from	
NCPA	before	such	distributors/partners/resellers	considered	authorized.	

Ø Purchase	orders	and	payment	can	only	be	made	to	awarded	vendor	or	
distributors/business	partners/resellers	previously	approved	by	NCPA.	

Ø Pricing	provided	to	members	by	added	distributors	or	dealers	must	also	be	less	than	or	
equal	to	the	pricing	offered	by	the	awarded	contract	holder.		

Ø All	distributors/partners/resellers	are	required	to	abide	by	the	Terms	and	Conditions	of	
the	vendor's	agreement	with	NCPA.	

¨ Pricing	

Ø All	pricing	submitted	shall	include	the	administrative	fee	to	be	remitted	to	NCPA	by	the	
awarded	vendor.		It	is	the	awarded	vendor’s	responsibility	to	keep	all	pricing	up	to	date	
and	on	file	with	NCPA.		

Ø All	deliveries	shall	be	freight	prepaid,	F.O.B.	destination	and	shall	be	included	in	all	pricing	
offered	unless	otherwise	clearly	stated	in	writing	

¨ Warranty	
Ø Proposals	should	address	each	of	the	following:	

§ Applicable	warranty	and/or	guarantees	of	equipment	and	installations	including
any	conditions	and	response	time	for	repair	and/or	replacement	of	any	components
during	the	warranty	period.

§ Availability	of	replacement	parts
§ Life	expectancy	of	equipment	under	normal	use
§ Detailed	information	as	to	proposed	return	policy	on	all	equipment

¨ Indemnity	

Ø The	awarded	vendor	shall	protect,	indemnify,	and	hold	harmless	Region	14	ESC	and	its	
participants,	administrators,	employees	and	agents	against	all	claims,	damages,	losses	
and	expenses	arising	out	of	or	resulting	from	the	gross negligent actions	of	the	vendor,	
vendor	employees	or	vendor	subcontractors	in	the	preparation	of	the	solicitation	and	the	
later	execution	of	the	contract.		

¨ Franchise	Tax	
Ø The	respondent	hereby	certifies	that	he/she	is	not	currently	delinquent	in	the	payment	of	

any	franchise	taxes.	



¨ Supplemental	Agreements	
Ø The	entity	participating	in	this	contract	and	awarded	vendor	may	enter	into	a	separate	

supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	participating	entity	and	awarded	vendor.		

¨ Certificates	of	Insurance	

Ø Certificates	of	insurance	shall	be	delivered	to	the	Public	Agency	prior	to	commencement	of	
work.		The	insurance	company	shall	be	licensed	in	the	applicable	state	in	which	work	is	
being	conducted.		The	awarded	vendor	shall	give	the	participating	entity	a	minimum	of	ten	
(10)	days	notice	prior	to	any	modifications	or	cancellation	of	policies.	The	awarded	vendor	
shall	require	all	subcontractors	performing	any	work	to	maintain	coverage	as	specified.	

¨ Legal	Obligations	
Ø It	is	the	Respondent’s	responsibility	to	be	aware	of	and	comply	with	all	local,	state,	and	

federal	laws	governing	the	sale	of	products/services	identified	in	this	RFP	and	any	
awarded	contract	and	shall	comply	with	all	while	fulfilling	the	RFP.		Applicable	laws	and	
regulation	must	be	followed	even	if	not	specifically	identified	herein.	

¨ Protest	

Ø A	protest	of	an	award	or	proposed	award	must	be	filed	in	writing	within	ten	(10)	days	from	
the	date	of	the	official	award	notification	and	must	be	received	by	5:00	pm	CST.			Protests	
shall	be	filed	with	Region	14	ESC	and	shall	include	the	following:	

§ Name,	address	and	telephone	number	of	protester
§ Original	signature	of	protester	or	its	representative
§ Identification	of	the	solicitation	by	RFP	number
§ Detailed	statement	of	legal	and	factual	grounds	including	copies	of	relevant

documents	and	the	form	of	relief	requested
Ø Any	protest	review	and	action	shall	be	considered	final	with	no	further	formalities	being	

considered.	

¨ Force	Majeure	

Ø If	by	reason	of	Force	Majeure,	either	party	hereto	shall	be	rendered	unable	wholly	or	in	
part	to	carry	out	its	obligations	under	this	Agreement	then	such	party	shall	give	notice	and	
full	particulars	of	Force	Majeure	in	writing	to	the	other	party	within	a	reasonable	time	after	
occurrence	of	the	event	or	cause	relied	upon,	and	the	obligation	of	the	party	giving	such	
notice,	so	far	as	it	is	affected	by	such	Force	Majeure,	shall	be	suspended	during	the	
continuance	of	the	inability	then	claimed,	except	as	hereinafter	provided,	but	for	no	longer	
period,	and	such	party	shall	endeavor	to	remove	or	overcome	such	inability	with	all	
reasonable	dispatch.		

Ø The	term	Force	Majeure	as	employed	herein,	shall	mean	acts	of	God,	strikes,	lockouts,	or	
other	industrial	disturbances,	act	of	public	enemy,	orders	of	any	kind	of	government	of	the	



United	States	or	any	civil	or	military	authority;	insurrections;	riots;	epidemics;	landslides;	
lighting;	earthquake;	fires;	hurricanes;	storms;	floods;	washouts;	droughts;	arrests;	
restraint	of	government	and	people;	civil	disturbances;	explosions,	breakage	or	accidents	
to	machinery,	pipelines	or	canals,	or	other	causes	not	reasonably	within	the	control	of	the	
party	claiming	such	inability.	It	is	understood	and	agreed	that	the	settlement	of	strikes	and	
lockouts	shall	be	entirely	within	the	discretion	of	the	party	having	the	difficulty,	and	that	
the	above	requirement	that	any	Force	Majeure	shall	be	remedied	with	all	reasonable	
dispatch	shall	not	require	the	settlement	of	strikes	and	lockouts	by	acceding	to	the	
demands	of	the	opposing	party	or	parties	when	such	settlement	is	unfavorable	in	the	
judgment	of	the	party	having	the	difficulty	

¨ Prevailing	Wage	

Ø It	shall	be	the	responsibility	of	the	Vendor	to	comply,	when	applicable,	with	the	prevailing	
wage	legislation	in	effect	in	the	jurisdiction	of	the	purchaser.		It	shall	further	be	the	
responsibility	of	the	Vendor	to	monitor	the	prevailing	wage	rates	as	established	by	the	
appropriate	department	of	labor	for	any	increase	in	rates	during	the	term	of	this	contract	
and	adjust	wage	rates	accordingly.	

¨ Miscellaneous	

Ø Either	party	may	cancel	this	contract	in	whole	or	in	part	by	providing	written	notice.		The	
cancellation	will	take	effect	30	business	days	after	the	other	party	receives	the	notice	of	
cancellation.		After	the	30th	business	day	all	work	will	cease	following	completion	of	final	
purchase	order.	

¨ Open	Records	Policy	
Ø Because	Region	14	ESC	is	a	governmental	entity	responses	submitted	are	subject	to	release	

as	public	information	after	contracts	are	executed.		If	a	vendor	believes	that	its	response,	or	
parts	of	its	response,	may	be	exempted	from	disclosure,	the	vendor	must	specify	page-by-
page	and	line-by-line	the	parts	of	the	response,	which	it	believes,	are	exempt.	In	addition,	
the	respondent	must	specify	which	exception(s)	are	applicable	and	provide	detailed	
reasons	to	substantiate	the	exception(s).		

Ø The	determination	of	whether	information	is	confidential	and	not	subject	to	disclosure	is	
the	duty	of	the	Office	of	Attorney	General	(OAG).			Region	14	ESC	must	provide	the	OAG	
sufficient	information	to	render	an	opinion	and	therefore,	vague	and	general	claims	to	
confidentiality	by	the	respondent	are	not	acceptable.			Region	14	ESC	must	comply	with	the	
opinions	of	the	OAG.		Region14	ESC	assumes	no	responsibility	for	asserting	legal	
arguments	on	behalf	of	any	vendor.		Respondent	are	advised	to	consult	with	their	legal	
counsel	concerning	disclosure	issues	resulting	from	this	procurement	process	and	to	take	
precautions	to	safeguard	trade	secrets	and	other	proprietary	information.



Signature Form 

The undersigned hereby proposes and agrees to furnish goods and/or services in strict compliance with 
the terms, specifications and conditions at the prices proposed within response unless noted in writing. 
The undersigned further certifies that he/she is an officer of the company and has authority to negotiate 
and bind the company named below and has not prepared this bid in collusion with any other Respondent 
and that the contents of this proposal as to prices, terms or conditions of said bid have not been 
communicated by the undersigned nor by any employee or agent to any person engaged in this type of 
business prior to the official opening of this proposal. 

Prices are guaranteed: 120 days 

Company name Blackboard Inc. 

Address 1111 19th Street, NW 

City /State/Zip Washington, DC 20036 

Telephone No. 202-463-4860 

Fax No. 202-463-4863 

Email address bill.jones@blackboard. com 

Printed name Bill Jones 

Position with company Deputy General Counsel 

Authorized signature ~--..1<0--'-"N....__---t~~..o..:A.-'=-------------------
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TAB 2 – NCPA ADMINISTRATION AGREEMENT 

  

Blackboard· 



Tab	2	–	NCPA	Administration	Agreement	
This	Administration	Agreement	is	made	as	of	__________________________________,	by	and	between	National	

Cooperative	Purchasing	Alliance	(“NCPA”)	and	____________________________________	(“Vendor”).	

Recitals	

WHEREAS,	Region	14	ESC	has	entered	into	a	certain	Master	Agreement	dated	_______________________,	
referenced	as	Contract	Number	_______________________,	by	and	between	Region	14	ESC	and	Vendor,	as	may	
be	amended	from	time	to	time	in	accordance	with	the	terms	thereof	(the	“Master	Agreement”),	for	the	
purchase	of	Digital	Media	Management	&	Mass	Notification;	

WHEREAS,	said	Master	Agreement	provides	that	any	state,	city,	special	district,	local	government,	
school	district,	private	K-12	school,	technical	or	vocational	school,	higher	education	institution,	other	
government	agency	or	nonprofit	organization	(hereinafter	referred	to	as	“public	agency”	or	collectively,	
“public	agencies”)	may	purchase	products	and	services	at	the	prices	indicated	in	the	Master	Agreement;	

WHEREAS,	NCPA	has	the	administrative	and	legal	capacity	to	administer	purchases	under	the	
Master	Agreement	to	public	agencies;	

WHEREAS,	NCPA	serves	as	the	administrative	agent	for	Region	14	ESC	in	connection	with	other	
master	agreements	offered	by	NCPA	

WHEREAS,	Region	14	ESC	desires	NCPA	to	proceed	with	administration	of	the	Master	Agreement;	

WHEREAS,	NCPA	and	Vendor	desire	to	enter	into	this	Agreement	to	make	available	the	Master	
Agreement	to	public	agencies	on	a	national	basis;	

NOW,	THEREFORE,	in	consideration	of	the	payments	to	be	made	hereunder	and	the	mutual	
covenants	contained	in	this	Agreement,	NCPA	and	Vendor	hereby	agree	as	follows:	

¨ General	Terms	and	Conditions	
Ø The	Master	Agreement,	attached	hereto	as	Tab	1	and	incorporated	herein	by	reference	as	

though	fully	set	forth	herein,	and	the	terms	and	conditions	contained	therein	shall	apply	to	
this	Agreement	except	as	expressly	changed	or	modified	by	this	Agreement.			

Ø NCPA	shall	be	afforded	all	of	the	rights,	privileges	and	indemnifications	afforded	to	Region	
14	ESC	under	the	Master	Agreement,	and	such	rights,	privileges	and	indemnifications	shall	
accrue	and	apply	with	equal	effect	to	NCPA	under	this	Agreement	including,	but	not	limited	
to,	the	Vendor’s	obligation	to	provide	appropriate	insurance	and	certain	indemnifications	
to	Region	14	ESC.	

Ø Vendor	shall	perform	all	duties,	responsibilities	and	obligations	required	under	the	Master	
Agreement	in	the	time	and	manner	specified	by	the	Master	Agreement.			

Ø NCPA	shall	perform	all	of	its	duties,	responsibilities,	and	obligations	as	administrator	of	
purchases	under	the	Master	Agreement	as	set	forth	herein,	and	Vendor	acknowledges	that	
NCPA	shall	act	in	the	capacity	of	administrator	of	purchases	under	the	Master	Agreement.	

Ø With	respect	to	any	purchases	made	by	Region	14	ESC	or	any	Public	Agency	pursuant	to	
the	Master	Agreement,	NCPA	(a)	shall	not	be	construed	as	a	dealer,	re-marketer,	
representative,	partner,	or	agent	of	any	type	of	Vendor,	Region	14	ESC,	or	such	Public	
Agency,	(b)	shall	not	be	obligated,	liable	or	responsible	(i)	for	any	orders	made	by	Region	

Blackboard Inc.

April 1, 2019
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14	ESC,	any	Public	Agency	or	any	employee	of	Region	14	ESC	or	Public	Agency	under	the	
Master	Agreement,	or	(ii)	for	any	payments	required	to	be	made	with	respect	to	such	
order,	and	(c)	shall	not	be	obligated,	liable	or	responsible	for	any	failure	by	the	Public	
Agency	to	(i)	comply	with	procedures	or	requirements	of	applicable	law,	or	(ii)	obtain	the	
due	authorization	and	approval	necessary	to	purchase	under	the	Master	Agreement.		NCPA	
makes	no	representations	or	guaranties	with	respect	to	any	minimum	purchases	required	
to	be	made	by	Region	14	ESC,	any	Public	Agency,	or	any	employee	of	Region	14	ESC	or	
Public	Agency	under	this	Agreement	or	the	Master	Agreement.	

Ø The	Public	Agency	participating	in	the	NCPA	contract	and	Vendor	may	enter	into	a	separate	
supplemental	agreement	to	further	define	the	level	of	service	requirements	over	and	above	
the	minimum	defined	in	this	contract	i.e.	invoice	requirements,	ordering	requirements,	
specialized	delivery,	etc.	Any	supplemental	agreement	developed	as	a	result	of	this	contract	
is	exclusively	between	the	Public	Agency	and	Vendor.	NCPA,	its	agents,	members	and	
employees	shall	not	be	made	party	to	any	claim	for	breach	of	such	agreement.	

¨ Term	of	Agreement	
Ø 	This	Agreement	shall	be	in	effect	so	long	as	the	Master	Agreement	remains	in	effect,	

provided,	however,	that	the	obligation	to	pay	all	amounts	owed	by	Vendor	to	NCPA	through	
the	termination	of	this	Agreement	and	all	indemnifications	afforded	by	Vendor	to	NCPA	
shall	survive	the	term	of	this	Agreement.	

¨ Fees	and	Reporting	
Ø The	awarded	vendor	shall	electronically	provide	NCPA	with	a	detailed	monthly	or	

quarterly	report	showing	the	dollar	volume	of	all	sales	under	the	contract	for	the	previous	
month	or	quarter.		Reports	shall	be	sent	via	e-mail	to	NCPA	offices	at	reporting@ncpa.us.		
Reports	are	due	on	the	fifteenth	(15th)	day	after	the	close	of	the	previous	month	or	quarter.	
It	is	the	responsibility	of	the	awarded	vendor	to	collect	and	compile	all	sales	under	the	
contract	from	participating	members	and	submit	one	(1)	report.		The	report	shall	include	
at	least	the	following	information	as	listed	in	the	example	below:	

Entity	Name	 Zip	Code	 State	 PO	or	Job	#	 Sale	Amount	

					Total		________________	

Ø Each	quarter	NCPA	will	invoice	the	vendor	based	on	the	total	of	sale	amount(s)	reported.	
From	the	invoice	the	vendor	shall	pay	to	NCPA	an	administrative	fee	based	upon	the	tiered	
fee	schedule	below.		Vendor’s	annual	sales	shall	be	measured	on	a	calendar	year	basis.		
Deadline	for	term	of	payment	will	be	included	in	the	invoice	NCPA	provides.	

Annual	Sales	Through	Contract	 Administrative	Fee	

0	-	$30,000,000	 2%	

$30,000,001	-	$50,000,000	 1.5%	

$50,000,001+	 1%	



~ Supplier shall maintain an accounting of all purchases made by Public Agencies under the 
Master Agreement. NCPA and Region 14 ESC reserve the right to audit the accounting for a 
period of four (4) years from the date NCPA receives the accounting. In the event of such 
an audit, the requested materials shall be provided at the location designated by Region 14 
ESC or N CPA. In the event such audit reveals an underreporting of Contract Sales and a 
resulting underpayment of administrative fees, Vendor shall promptly pay NCPA the 
amount of such underpayment, together with interest on such amount and shall be 
obligated to reimburse NCPA's costs and expenses for such audit. 

+ General Provisions 

~ This Agreement supersedes any and all other agreements, either oral or in writing, 
between the parties hereto with respect to the subject matter hereof, and no other 
agreement, statement, or promise relating to the subject matter of this Agreement which is 
not contained herein shall be valid or binding. 

~ Awarded vendor agrees to allow NCPA to use their name and logo within website, 
marketing materials and advertisement. Any use of NCPA name and logo or any form of 
publicity regarding this contract by awarded vendor must have prior approval from NCPA. 

~ If any action at law or in equity is brought to enforce or interpret the provisions of this 
Agreement or to recover any administrative fee and accrued interest, the prevailing party 
shall be entitled to reasonable attorney's fees and costs in addition to any other relief to 
which such party may be entitled. 

~ Neither this Agreement nor any rights or obligations hereunder shall be assignable by 
Vendor without prior written consent of NCPA, provided, however, that the Vendor may, 
without such written consent, assign this Agreement and its rights and delegate its 
obligations hereunder in connection with the transfer or sale of all or substantially all of its 
assets or business related to this Agreement, or in the event of its merger, consolidation, 
change in control or similar transaction. Any permitted ass ignee shall assume all assigned 
obligations of its assignor under this Agreement. 

~ This Agreement and NCPA's rights and obligations hereunder may be assigned at NCPA's 
sole discretion, to an existing or newly established legal entity that has the authority and 
capacity to perform NCPA's obligations hereunder 

~ All written communications given hereunder shall be delivered to the addresses as set 
forth below. 

National Cooperative Purchasing Alliance: Vendor: Blackboard Inc. 

Name: 

Title: 

Address: 

Signature: 
~ 

Date: 

Name: 

Title: 

Address: 

Signature: 

Date: 

Bill ]ones 

Deputy General Counsel 

1111 19th Street, NW 

W ashington, DC 20036 

3/15/2 19 

Matthew Mackel

Director, Business Development

PO Box 701273

Houston, TX 77270

April 1, 2019
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TAB 3 – VENDOR QUESTIONNAIRE 

  

Blackboard· 



Tab	3	–	Vendor	Questionnaire	
Please	provide	responses	to	the	following	questions	that	address	your	company’s	operations,	
organization,	structure,	and	processes	for	providing	products	and	services.	

¨ States	Covered	
Ø Bidder	must	indicate	any	and	all	states	where	products	and	services	can	be	offered.	
Ø Please	indicate	the	price	co-efficient	for	each	state	if	it	varies.	

	50	States	&	District	of	Columbia	(Selecting	this	box	is	equal	to	checking	all	boxes	below)	

	Alabama				 	Maryland	 	South	Carolina	

	Alaska	 	Massachusetts	 	South	Dakota	

	Arizona	 	Michigan	 	Tennessee	

	Arkansas	 	Minnesota	 	Texas	

	California	 	Mississippi	 	Utah	

	Colorado	 	Missouri	 	Vermont	

	Connecticut	 	Montana	 	Virginia	

	Delaware	

	District	of	Columbia	

	Nebraska	

	Nevada	

	Washington	

	West	Virginia	

	Florida	 	New	Hampshire	 	Wisconsin	

	Georgia	 	New	Jersey	 	Wyoming	

	Hawaii	 	New	Mexico	

	Idaho	 	New	York	

	Illinois	 	North	Carolina	

	Indiana	 	North	Dakota	

	Iowa	 	Ohio	

	Kansas	 	Oklahoma	

	Kentucky	 	Oregon	

	Louisiana	 	Pennsylvania	

	Maine	 	Rhode	Island	

X



		All	US	Territories	and	Outlying	Areas	(Selecting	this	box	is	equal	to	checking	all	boxes	below)	

¨ Minority	 and	Women	
Business	Enterprise	(MWBE)	and	(HUB)	Participation	

Ø It	is	the	policy	of	some	entities	participating	in	NCPA	to	involve	minority	and	women	
business	enterprises	(MWBE)	and	historically	underutilized	businesses	(HUB)	in	the	
purchase	of	goods	and	services.		Respondents	shall	indicate	below	whether	or	not	they	are	
an	M/WBE	or	HUB	certified.	

§ Minority	/	Women	Business	Enterprise
• Respondent	Certifies	that	this	firm	is	a	M/WBE

§ Historically	Underutilized	Business
• Respondent	Certifies	that	this	firm	is	a	HUB

¨ Residency	
Ø Responding	Company’s	principal	place	of	business	is	in	the	city	of	_______________________,	

State	of	__________	
¨ Felony	Conviction	Notice	

Ø Please	Check	Applicable	Box;	
								A	publically	held	corporation;	therefore,	this	reporting	requirement	is	not	applicable.	
								Is	not	owned	or	operated	by	anyone	who	has	been	convicted	of	a	felony.	
								Is	owned	or	operated	by	the	following	individual(s)	who	has/have	been	convicted	of							

a	felony	
Ø If	the	3rd	box	is	checked,	a	detailed	explanation	of	the	names	and	convictions	must	be	

attached.	
¨ Distribution	Channel	

Ø Which	best	describes	your	company’s	position	in	the	distribution	channel:	
		Manufacturer	Direct	 		Certified	education/government	reseller	
		Authorized	Distributor	 		Manufacturer	marketing	through	reseller	
		Value-added	reseller	 		Other:		______________________________________	

¨ Processing	Information	
Ø Provide	company	contact	information	for	the	following:	

§ Sales	Reports	/	Accounts	Payable
Contact	Person:		_____________________________________________________________________	
Title:		_________________________________________________________________________________	
Company:		____________________________________________________________________________	
Address:		_____________________________________________________________________________	
City:		____________________________		State:		________________________		Zip:		______________	
Phone:		_________________________________		Email:		____________________________________	

 American Somoa     Northern Marina Islands 

 Federated States of Micronesia  Puerto Rico 

 Guam  U.S. Virgin Islands 

 Midway Islands 

X

N/A

N/A

Washington
D.C.

X

X

512-426-6672 lindsey.fishback@blackboard.com

Lindsey Fishback
Regional Vice President

Blackboard Inc.
1111 19th Street, NW, Floor 10

Washington DC 20036



§ Purchase	Orders
Contact	Person:		_____________________________________________________________________	
Title:		_________________________________________________________________________________	
Company:		____________________________________________________________________________	
Address:		_____________________________________________________________________________	
City:		____________________________		State:		________________________		Zip:		______________	
Phone:		_________________________________		Email:		____________________________________	

§ Sales	and	Marketing
Contact	Person:		_____________________________________________________________________	
Title:		_________________________________________________________________________________	
Company:		____________________________________________________________________________	
Address:		_____________________________________________________________________________	
City:		____________________________		State:		________________________		Zip:		______________	
Phone:		_________________________________		Email:		____________________________________	

¨ Pricing	Information	
Ø In	addition	to	the	current	typical	unit	pricing	furnished	herein,	the	Vendor	agrees	to	offer	

all	future	product	introductions	at	prices	that	are	proportionate	to	Contract	Pricing.	
§ If	answer	is	no,	attach	a	statement	detailing	how	pricing	for	NCPA	participants

would	be	calculated	for	future	product	introductions.
		Yes		 		No	

Ø Pricing	submitted	includes	the	required	NCPA	administrative	fee.		The	NCPA	fee	is	
calculated	based	on	the	invoice	price	to	the	customer.	

		Yes		 		No	
Ø Vendor	will	provide	additional	discounts	for	purchase	of	a	guaranteed	quantity.	

		Yes		 		No	

Lindsey Fishback
Regional Vice President

Blackboard Inc.
1111 19th Street, NW, Floor 10

Washington DC 20036
lindsey.fishback@blackboard.com512-426-6672

financeops@blackboard.com

Operations Team

800-424-9299 opt. 2

Blackboard Inc.
3815 River Crossing Pkwy, Suite 200 

X

X

X

Indianapolis IN 46240
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TAB 4 – VENDOR PROFILE 

● Company’s official registered name.
Blackboard Inc.

● Brief history of your company, including the year it was established.
In 1997, the founders of Blackboard were contracted to help lead the formation of the Educause IMS
standards group for online education technology.  At the same time, a student-faculty team at Cornell
University was developing a software product that would power online education and be scalable for
wider institutional application.  Recognizing the high demand for a sophisticated, easy-to-use, affordable
online education software platform, the two groups merged in June 1998 to form Blackboard Inc. and
released the first generation of our teaching and learning software platform, CourseInfo.  Over sixteen
years later, Blackboard and its clients have pioneered the emergence of the e-Education industry around
the world.

● Company’s Dun & Bradstreet (D&B) number.
Blackboard Inc. DUNS # 01-613-1430.

However, Blackboard Inc. does not actively participate in updating its Dun and Bradstreet profile for
credit reporting services and the report is not an accurate portrayal of the company.

● Company’s organizational chart of those individuals that would be involved in the 
contract.
Scott Persky, K-12 Vice President
Tom Arcuri, K-12 Regional Vice President East
Lindsey Fishback, K-12 Regional Vice President West
Bryna Dash, VP Corp and Gov Sales
Kristian Photopoulos, NAHE Regional Vice President East
Melissa McCabe, NAHE Regional Vice President Southeast
Dewitt Dawkins, NAHE Regional Vice President West

● Corporate office location.
1111 19th Street, NW, Washington, DC 20036

○ List the number of sales and services offices for states being bid in solicitation.

325 West McBee Avenue
Greenville, SC 29601

○ List the names of key contacts at each with title, address, phone and e-mail address.
Kim Nadeau, Director of Inside Sales
202-303-9556
Kim.Nadeau@blackboard.com

● Define your standard terms of payment.
Net 30
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● Who is your competition in the marketplace? 
Blackboard is the only firm that offers an integrated EdTech platform with solutions for Teaching & 
Learning, Community Engagement, and School Safety.   

● What differentiates your company from competitors? 
Blackboard is uniquely focused on education and the needs of the education community:  students, 
teachers, parents, and administrators.  We design our platform with best-in-class capabilities, while 
delivering all the advantages of integration, seamless workflows, and a common user-friendly 
experience.   

Blackboard is uniquely positioned as school’s partner in change, offering complete solutions for some of 
the industry’s most difficult challenges and important opportunities:  Student Retention, Student 
Success and Engagement, Parent Engagement, Accessibility and Inclusive Learning, Blended Learning, 
Assessment and Accreditation, and Career Readiness. 

● Describe how your company will market this contract if awarded. 
Blackboard is the world’s largest EdTech company and has many channels and options available to 
market the NCPA Contract.   These options can include information sharing, such as press releases, blog 
postings, and reference on our website.   Blackboard can also provide more active marketing of the NCPA 
contract by referencing our contract during customer presentations, analyst interviews, and customer 
proposals to highlight the efficiency of maintaining a national buying agreement. 

● Describe how you intend to introduce NCPA to your company. 
Blackboard’s regional leadership would likely introduce NCPA and our associated contract vehicle during 
regional and team meetings.   It will be important to educate our sales, support, and contracts teams on 
the nature of the NCPA contract and understand the shared benefit of this contract vehicle for our 
customers and for Blackboard.    

● Describe your firm’s capabilities and functionality of your on-line catalog / ordering 
website. 
N/A 
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● Describe your company’s Customer Service Department (hours of operation, number of 
service centers, etc.) 
Please see Appendix 1 – Blackboard Client Support Services Guides, Appendix 2 -  Blackboard Support 
Case Severity Levels, and Appendix 3 – Blackboard Client Support Phone Numbers 

● Green Initiatives 
○ As our business grows, we want to make sure we minimize our impact on the Earth’s 

climate. We are taking every step we can to implement innovative and responsible 
environmental practices throughout NCPA to reduce our carbon footprint, reduce 
waste, energy conservation, ensure efficient computing and much more. To that effort 
we ask respondents to provide their companies environmental policy and/or green 
initiative. 
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● Vendor Certifications (if applicable) 
○ Provide a copy of all current licenses, registrations and certifications issued by federal, 

state and local agencies, and any other licenses, registrations or certifications from any 
other governmental entity with jurisdiction, allowing respondent to perform the 
covered services including, but not limited to, licenses, registrations, or certifications. 
Certifications can include M/WBE, HUB, and manufacturer certifications for sales and 
service. 
If awarded, Blackboard commits to provide applicable licenses, registrations and certifications upon 
request. 
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TAB 5 – PRODUCTS AND SERVICES / SCOPE 

Respondent shall perform and provide these products and/or services under the terms of this 
agreement. The supplier shall assist the end user with making a determination of their 
individual needs. 

● The following is a list of suggested (but not limited to) Digital Media Management & Mass 
Notification categories. List all categories along with manufacturer that you are 
responding with: 
○ Mass Notification, Emergency and Actionable Alerts 

Blackboard Mass Notifications 

Blackboard Connect 

○ Digital Signage 
○ Digital Screen Control Portal 
○ Enterprise Desktop 
○ SharePoint and Internet Connector 
○ Interactive Kiosks 
○ Digital out of Home Advertising 
○ Public Venues 
○ Mobile Interactive 

Blackboard Mobile Communications App 

○ Webcasting 
Blackboard Collaborate 

○ Web Hosting 
Blackboard Web Community Manager 
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TAB 7 – PRICING 

Please submit price list electronically (pricing can be submitted as Discount off MSRP, cost 
plus, etc). Products, services, warranties, etc. should be included in price list. Prices 
submitted will be used to establish the extent of a respondent’s products and services (Tab 5) 
that are available and also establish pricing per item. 

● Price lists must contain the following: 
○ Product name and part number (include both manufacturer part number and 

respondent part number if different from manufacturers). 
○ Description 
○ Vendor’s List Price 
○ Percent Discount to NCPA participating entities 

● Submit price list electronically on Flash Drive. Include respondents name, name of 
solicitation, and date on media of choice. 

● Not To Exceed Pricing 
○ NCPA requests pricing be submitted as “not to exceed pricing” for any participating 

entity. 
○ The awarded vendor can adjust submitted pricing lower but cannot exceed original 

pricing submitted for solicitation. 
○ NCPA requests that vendor honor lower pricing for similar size and scope purchases to 

other members. 
Please see Appendix 4 – NAHE & K-12 Pricing and Appendix 5 – Transact Pricing 
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TAB 8 – VALUE ADDED PRODUCTS AND SERVICES 

Include any additional products and/or services available that vendor currently performs in 
their normal course of business that is not included in the scope of the solicitation that you 
think will enhance and add value to this contract for Region 14 ESC and all NCPA participating 
entities. 

Blackboard Community Engagement 

Blackboard Web Community Manager Tell your school's story by sharing your values, achievements 
and goals through stunning designs to strengthen your district 
brand.   Blackboard Web Community Manager is the online 
presence your district needs in order to stand out to your 
community and families. Web Community Manager allows 
parents to play an active role in their child’s success with a 
dashboard full of personalized student data and gives 
community members the chance to engage with the district by 
checking out news and upcoming events on a modern, mobile-
friendly website. 

Blackboard Web Community Manager will help you strengthen 
your web presence to engage your K-12 community with easy-
to-use web tools optimized for mobile viewing. Edit content, 
upload photos and communicate with your district audiences 
effortlessly. 

Back-end management makes it easy for you to update, 
publish and share content to all sites with a click of a button.   

Responsive designs give everyone in your community an 
optimize viewing experience across all devices, including 
tablets and smartphones. 

Blackboard Mass Notifications Blackboard Mass Notifications allows you to reach your 
stakeholders across all your communication channels 
simultaneously. This kind of simplified messaging is critical for 
emergencies and necessary for everyday updates.   

The create once, publish everywhere (COPE) movement is 
breathing life into outdated and clunky communication 
practices across K-12 districts. By using Blackboard Mass 
Notifications, you can write a message once, select preferred 
communication methods and publish across your desired 
channels—saving time, creating consistency and building 
capacity. 
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Communication is the foundation of effective parent and 
community engagement. By sending messages to your 
audiences through the devices and channels they prefer, you'll 
build a connected and safe environment for learning. Whether 
you're looking to reach every channel with every message, or 
want to tailor your distribution for emergencies, we have a 
notification option that will fit your district's needs. 

Blackboard Mobile Communications App A beautiful mobile app can help bring your community 
together with the latest news, schedules, and school 
information personalized for every parent. The Blackboard 
Mobile Communications App integrates with all the school 
tools you need—from websites, social media and mass 
notifications—for a more streamlined communication 
experience. 

Engage parents and your community with on demand access 
to the student and school information they want through their 
smartphones and tablets using our school communication app.  
Personalize your user experience by presenting parents with 
their student’s grades, assignments, lunch menu/balances, and 
schools and student timely updates and alerts. 

With support for over 60 languages, Blackboard Mobile App 
ensures the broadest possible community access. 

Blackboard Teacher Communications Parents need updates from teachers in one place. Teachers 
need to engage parents to help their students succeed. 
Administrators need oversight into school-to-home 
communication. Blackboard Teacher Communication allows 
districts to meet all those needs with a collaborative teacher 
messaging tool. 

Parents can receive messages from teachers in the channels 
they prefer and already use including phone, text, and email.  

Blackboard Social Medial Manager Blackboard Social Media Manager helps you navigate all your 
school social media accounts from one easy-to-use interface. 
Truly integrate social media in your school, and connect 
students, parents, and community members with the 
information they need.   Whether you have one account or 
hundreds, Blackboard Social Media Manager will allow you to 
monitor and manage your brand and increase your district’s 
social media presence. 
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Blackboard School Safety Solution 

Blackboard SafetyList School safety can be impacted by a wide range of events like 
weather, bullying, violent events, drugs, gang activity, theft, 
vandalism and more. You need a system that assists you at all 
stages of crisis: before they occur, while they are happening, 
and after the event is over.   SafetyList provides an integrated 
incident management solution, documenting your response 
procedures, disseminating information, tasks, and feedback 
with live communication bridges and automated workflow 
during an incident.  Post incident SafetyList will provide a full 
audit trail of all assignments, notifications, responses, and 
communications for a thorough documentation and reporting 
of the incident. 

Blackboard Teaching & Learning Solutions 

Blackboard PD Blackboard PD is a content-rich, engaging, web-based, LTI-
supported professional learning solution. This solution 
supports teachers with personalized professional development 
courses that help develop competencies for 21st Century 
teaching. Unlike other digital learning solutions, Blackboard 
PD provides an innovative learning experience that seamlessly 
fuses learning, doing, social sharing, coaching and deep dive 
referencing with rich analytics that show teachers how to put 
the principles of 21st Century instruction into action within 
their classroom. The Blackboard PD solution is mobile 
responsive. Learners can engage in asynchronous course 
experiences, anytime, anywhere, and on any web-enabled 
mobile device or online screen. 

Blackboard Learn Blackboard Learn is the most modern, SaaS-based Learning 
Management solution.   Designed for teachers and students, 
Blackboard Learn offers a beautifully redesigned user 
experience with an intuitive, fully responsive user interface.   
Elegant and efficient workflows will optimize user productivity 
and user adoption.   Blackboard Learn supports all mobile 
devices and form factors ensuring educators and learners can 
access their teaching & learning solution anywhere, anytime.   
Blackboard Learn surfaces personalized, relevant, and timely 
analytics to drive student success and reinforce good practices. 

Blackboard Open LMS Blackboard Open LMS, our Moodle-based SaaS solution, 
provides a strong, open source foundation for competency-
based blended, online and professional learning to drive 
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institutional and organizational effectiveness.  Blackboard 
Open LMS continues to be the innovative, Open Source LMS our 
customers love, but with the scale and confidence of the most 
reliable, modern SaaS deployments in the Moodle world. In 
addition to the hundreds of certified plugins, Blackboard’s 
commitment to innovation and active development is 
evidenced by the introduction of Blackboard Ally and 
SafeAssign to the Moodle community. 

Blackboard Classroom Blackboard Classroom is a K12-specific digital learning 
environment that uniquely includes a state-of-the-art learning 
management system, virtual classroom, open digital content, 
rich mobile experiences, actional insight and analytics, 
personalized learning pathways, and accessibility solutions.   
Blackboard Classroom simplifies digital transformation and 
inspire student engagement in every classroom with a simple, 
powerful, and comprehensive digital learning environment. 
Erase all barriers to learning by arming students, teachers, 
district leaders, and parents with everything they need to drive 
student success. Digital literacy and collaboration skills are 
critical for college and career readiness. Simple is not enough, 
today’s students and parents increasingly expect education to 
be more engaging, personalized, and accessible- anytime, 
anywhere. 

Blackboard Accessibility Solutions 

Blackboard Ally for Web Community 
Manager 

Blackboard Ally is a revolutionary, award-winning workflow and 
analytic solution to drive insights and improvements in 
accessible and inclusive content.  Fully integrated with Web 
Community Manager (WCM), Ally checks accessibility of files 
uploaded to your site manager. All new and existing content is 
checked. Checks are made automatically and in real-time 
against our accessibility checklist based on key areas of the 
WCAG 2.1 A.A. standard. 
Ally then performs a series of steps to help make your content 
more accessible, build and reinforce content editors' skills, and 
offer your consumers powerful content options: 

• Provide an institution-wide content accessibility report 
• Give feedback on the accessibility of your content 
• Provide step-by-step instructions on improving the 

accessibility of your content 
• Generate alternative formats for all users to download 

https://www.w3.org/TR/WCAG21/
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Blackboard Ally for Web Blackboard Ally for Public Websites is a tool that seamlessly 
integrates with your public website to provide insight into your 
accessibility. With Blackboard Ally, you can:  

• Gain an understanding of your website's accessibility 
performance 

• Proactively tackle accessibility and target content 
• View accessibility trends and detailed graphs to monitor 

improvement 

Blackboard Ally for LMS Blackboard Ally is a revolutionary, award-winning solution that 
integrated directly into your Learning Management System and 
focuses on making digital course content more accessible. 

Fully integrated with your LMS (Learn, Canvas, Moodle, Open 
LMS), Ally checks the accessibility of content uploaded to your 
LMS. All new and existing content is checked. Checks are made 
automatically and in real-time against our accessibility checklist 
based on key areas of the WCAG 2.1 A.A. standard. 
Ally then performs a series of steps to help make your content 
more accessible, build and reinforce instructor’s skills, and offer 
your students powerful content and learning options: 

• Provide an institution-wide course content accessibility 
report 

• Give feedback on the accessibility of your course content 
• Provide step-by-step instructions on improving the 

accessibility of your course content 
• Generate alternative formats for all users to download 

Blackboard Analytics 

Blackboard Assessment and 
Accreditation 

Seamlessly integrated into Blackboard Learn, Blackboard 
Outcomes Assessment streamlines the collection of student 
work, takes the hassle out of workflow management, and 
automates institutional reporting. By making assessment easier 
and faster, institutions can move beyond compliance reporting, 
and use the data at their fingertips to continually improve 
program quality and see students succeed at higher rates. 

Coupled with primary assessment technology and a rich set of 
consulting services, our complete Assessment and Accreditation 
Solution provides step-by-step implementation guidance to 
ensure operational sustainability and growth across campus. 

Blackboard Analytics for Learn Blackboard Analytics for LearnTM (A4L) is the most powerful, 
flexible, and comprehensive learning analytics solution on the 
market today. With the ability to slice, dice, and drill into a vast 
amount of longitudinal information about learning 

https://www.w3.org/TR/WCAG21/
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management system use, institutions are optimizing their 
learning environments, improving staff development, 
empowering their students, and performing high quality 
research. With deep insight into how learning tools are used, 
the quality of student engagement, and the impact of 
instructional design practices on specific learning outcomes, 
schools, colleges and universities are eliminating achievement 
gaps at scale and setting their students on the path for long-
term success. 

Blackboard Intelligence Modules Blackboard Intelligence is a complete suite of data 
management, performance dashboard, and reporting solutions 
to help you understand and optimize every dimension of your 
college or university. 

Student Management and Financial Aid surface and integrate 
data from multiple sources to give you information about every 
aspect of the student life cycle. With rich data about the 
experience of your students as they navigate your institution, 
you can increase enrollment, cut costs to students, improve 
learning outcomes, and raise graduation rates. 

Finance, HR, and Advancement modules help to optimize 
institutional performance by providing self-service access to 
data in a way that simplifies reporting, continuous service 
improvement, and strategic planning. 

Blackboard Predict Blackboard Predict is a rapidly deployed, LMS agnostic student 
success solution that leverages data and advanced analytics to 
identify students at risk, making early intervention possible, 
personal and scalable. Increase retention and graduation 
through intensive advisement on the basis of early alerts. 

 



    National Cooperative Purchasing Alliance     
RFP #01-19: Digital Media Management & Mass Notification 

 

 
 
  32 Proprietary and Confidential 
March 19, 2019 

TAB 9 – REQUIRED DOCUMENTS 

Clean Air and Water Act / Debarment Notice 

  



Clean Air and Water Act & Debarment Notice 

---...},the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to 
.he Clean Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as 

amended (33 U.S.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 
CFR Part 15 as required under OMB Circular A-102, Attachment 0, Paragraph 14 (1) regarding reporting 
violations to the grantor agency and to the United States Environment Protection Agency Assistant 
Administrator for the Enforcement. 

I hereby further certify that my company has not been debarred, suspended or otherwise ineligible for 
participation in Federal Assistance programs under Executive Order 12549, 11Debarment and 
Suspension", as described in the Federal Register and Rules and Regulations 

Potential Vendor Blackboard Inc. 

Print Name Bill ]ones 

Address 1111 19th Street, N W 

City, Sate, Zip Washington, DC 20036 

Authorized signature 

Date 3/15/201 
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Contractors Requirements 

  

Blackboard· 



Contractor Requirements 

Contractor Certification 
Contractor's Employment Eligibility 

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality 
Act (FINA), and all other federal and state immigration laws and regulations. The Contractor further 

warrants that it is in compliance with the various state statues of the states it is will operate this contract 
in. 

Participating Government Entities including School Districts may request verification of compliance from 
any Contractor or subcontractor performing work under this Contract. These Entities reserve the right to 
confirm compliance in accordance with applicable laws. 

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in 

compliance, they may pursue any and all remedies allowed by law, including, but not limited to: 
suspension of work, termination ofthe Contract for default, and suspension and/or debarment of the 
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor. 

The offeror complies and maintains compliance with the appropriate statutes which requires compliance 
with federal immigration laws by State employers, State contractors and State subcontractors in 
accordance with theE-Verify Employee Eligibility Verification Program. 

~Contractor shall comply with governing board policy of the NCPA Participating entities in which work is being performed 

Fingerprint & Background Checks 

If required to provide services on school district property at least five (5) times during a month, and will have 

unsupervised access to district students, contractor shall submit a full set of fingerprints to the school district if 

requested of each person or employee who may provide such service. Alternately, the school district may fingerprint 

those persons or employees. An exception to this requirement may be made as authorized in Governing Board policy. 

The district shall conduct a fingerprint check in accordance with the appropriate state and federal laws of all 

contractors, subcontractors or vendors and their employees for which fingerprints are submitted to the district. 

Contractor, subcontractors, vendors and their employees shall not provide services on school district properties until 

authorized by the District. 

The offeror shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in which 
the work is being performed unless otherwise exempted. 

Contractor shall comply with governing board policy in the school district or Participating Entity in which work is being 

performed 

Business Operations in Sudan, Iran 

In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does not have 

scrutinized business operations in Sudan and/or Iran. 

Authorized signature Deputy General Counsel 

Date 3/ 15/2019 
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Antitrust Certification Statements 
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I affirm under penalty of perjury of the laws of the State of Texas that: 

"-- (1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm, 

partnership or individual (Company) listed below; 

' 

(2) In connection with this bid, neither I nor any representative of the Company has violated any provision of the Texas 

Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15; 

(3) In connection with this bid, neither I nor any representative of the Company has violated any federal antitrust law; 

and 

(4) Neither I nor any representative of the Company has directly ~-r indirectly cor;.fmfnicated any of the cont;·;;ts of this 

bid to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged in the 

same line of business as the Company. 

Company name Blackboard Inc. 

Address 1111 19th Street, NW 

City /State/Zip Washington, DC 20036 

Telephone No. 202-463-4860 

Fax No. 202-463-4863 

Email address bill.jones@b lackboard. com 

Printed name Bill]ones 

Position with company Deputy General Counsel 

Authorized signature '3AA- J-~ 

·' 
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FEMA Standard Terms and Conditions Addendum for Contracts and Grants 

Blackboard has read and complies. 
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Required Clauses for Federal Assistance by FTA 

Contractor agrees to include the above clauses in each subcontract financed in whole or in 
part with Federal assistance provided by FTA. It is further agreed that the clauses shall not be 
modified, except to identify the subcontractor who will be subject to the provisions. 

  



 

Required Clauses for Federal Assistance provided by FTA 

ACCESS TO RECORDS AND REPORTS 

Contractor agrees to: 

a)  Maintain all books, records, accounts and reports required under this Contract for a period of not less 
than three (3) years after the date of termination or expiration of this Contract or any extensions thereof 
except in the event of litigation or settlement of claims arising from the performance of this Contract, in 
which case Contractor agrees to maintain same until Public Agency, the FTA Administrator, the 
Comptroller General, or any of their duly authorized representatives, have disposed of all such litigation, 
appeals, claims or exceptions related thereto. 

b) Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data and records 
with regard to the Project, and to audit the books, records, and accounts with regard to the Project and to 
reproduce by any means whatsoever or to copy excerpts and transcriptions as reasonably needed for the 
purpose of audit and examination. 

FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts.  Reference 49 CFR 18.39 (i)(11). 

CIVIL RIGHTS / TITLE VI REQUIREMENTS 

1) Non-discrimination.  In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 
2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, Section 202 of the 
Americans with Disabilities Act of 1990, as amended, 42 U.S.C. § 12132, and Federal Transit Law at 49 U.S.C. 
§ 5332, Contractor or subcontractor agrees that it will not discriminate against any employee or applicant for 
employment because of race, color, creed, national origin, sex, marital status age, or disability.  In addition, 
Contractor agrees to comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue. 

2) Equal Employment Opportunity.  The following Equal Employment Opportunity requirements apply to this 
Contract: 

a. Race, Color, Creed, National Origin, Sex.  In accordance with Title VII of the Civil Rights Act, as amended, 
42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the Contractor agrees to comply with all 
applicable Equal Employment Opportunity requirements of U.S. Dept. of Labor regulations, “Office of 
Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR, 
Parts 60 et seq., and with any applicable Federal statutes, executive orders, regulations, and Federal 
policies that may in the future affect construction activities undertaken in the course of this Project.  
Contractor agrees to take affirmative action to ensure that applicants are employed, and that employees 
are treated during employment, without regard to their race, color, creed, national origin, sex, marital 
status, or age.  Such action shall include, but not be limited to, the following:  employment, upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other 
forms of compensation; and selection for training, including apprenticeship.  In addition, Contractor 
agrees to comply with any implementing requirements FTA may issue. 

b. Age.  In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as amended, 29 
U.S.C. Sections 621 through 634, and Equal Employment Opportunity Commission (EEOC) implementing 
regulations, “Age Discrimination in Employment Act”, 29 CFR Part 1625, prohibit employment 
discrimination by Contractor against individuals on the basis of age, including present and prospective 



 

employees.  In addition, Contractor agrees to comply with any implementing requirements FTA may 
issue. 

c. Disabilities.  In accordance with Section 102 of the Americans with Disabilities Act of 1990, as amended 
(ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination against qualified individuals with 
disabilities in programs, activities, and services, and imposes specific requirements on public and private 
entities.  Contractor agrees that it will comply with the requirements of the Equal Employment 
Opportunity Commission (EEOC), “Regulations to Implement the Equal Employment Provisions of the 
Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to employment of persons with 
disabilities and with their responsibilities under Titles I through V of the ADA in employment, public 
services, public accommodations, telecommunications, and other provisions. 

d. Segregated Facilities.  Contractor certifies that their company does not and will not maintain or provide 
for their employees any segregated facilities at any of their establishments, and that they do not and will 
not permit their employees to perform their services at any location under the Contractor’s control 
where segregated facilities are maintained.  As used in this certification the term “segregated facilities” 
means any waiting rooms, work areas, restrooms and washrooms, restaurants and other eating areas, 
parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities 
provided for employees which are segregated by explicit directive or are in fact segregated on the basis 
of race, color, religion or national origin because of habit, local custom, or otherwise.  Contractor agrees 
that a breach of this certification will be a violation of this Civil Rights clause. 

3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment.  In all solicitations, 
either by competitive bidding or negotiation, made by Contractor for work to be performed under a 
subcontract, including procurements of materials or leases of equipment, each potential subcontractor or 
supplier shall be notified by Contractor of Contractor's obligations under this Contract and the regulations 
relative to non-discrimination on the grounds of race, color, creed, sex, disability, age or national origin. 

4) Sanctions of Non-Compliance.  In the event of Contractor's non-compliance with the non-discrimination 
provisions of this Contract, Public Agency shall impose such Contract sanctions as it or the FTA may 
determine to be appropriate, including, but not limited to:  1) Withholding of payments to Contractor under 
the Contract until Contractor complies, and/or; 2) Cancellation, termination or suspension of the Contract, in 
whole or in part. 

Contractor agrees to include the requirements of this clause in each subcontract financed in whole or in part with Federal 
assistance provided by FTA, modified only if necessary to identify the affected parties. 

DISADVANTAGED BUSINESS PARTICIPATION 

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, “Participation by 
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs”, therefore, it is the 
policy of the Department of Transportation (DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as defined in 
49 CFR Part 26, have an equal opportunity to receive and participate in the performance of DOT-assisted contracts. 

1) Non-Discrimination Assurances.  Contractor or subcontractor shall not discriminate on the basis of race, 
color, national origin, or sex in the performance of this Contract.  Contractor shall carry out all 
applicablerequirements of 49 CFR Part 26 in the award and administration of DOT-assisted contracts.  Failure 
by Contractor to carry out these requirements is a material breach of this Contract, which may result in the 
termination of this Contract or other such remedy as public agency deems appropriate.  Each subcontract 
Contractor signs with a subcontractor must include the assurance in this paragraph. (See 49 CFR 26.13(b)). 
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2) Prompt Payment.  Contractor is required to pay each subcontractor performing Work under this prime 
Contract for satisfactory performance of that work no later than thirty (30) days after Contractor’s receipt of 
payment for that Work from public agency.  In addition, Contractor is required to return any retainage 
payments to those subcontractors within thirty (30) days after the subcontractor’s work related to this 
Contract is satisfactorily completed and any liens have been secured.  Any delay or postponement of 
payment from the above time frames may occur only for good cause following written approval of public 
agency.  This clause applies to both DBE and non-DBE subcontractors.  Contractor must promptly notify 
public agency whenever a DBE subcontractor performing Work related to this Contract is terminated or fails 
to complete its Work, and must make good faith efforts to engage another DBE subcontractor to perform at 
least the same amount of work.  Contractor may not terminate any DBE subcontractor and perform that 
Work through its own forces, or those of an affiliate, without prior written consent of public agency. 

3) DBE Program.  In connection with the performance of this Contract, Contractor will cooperate with public 
agency in meeting its commitments and goals to ensure that DBEs shall have the maximum practicable 
opportunity to compete for subcontract work, regardless of whether a contract goal is set for this Contract.  
Contractor agrees to use good faith efforts to carry out a policy in the award of its subcontracts, agent 
agreements, and procurement contracts which will, to the fullest extent, utilize DBEs consistent with the 
efficient performance of the Contract. 

ENERGY CONSERVATION REQUIREMENTS 

Contractor agrees to comply with mandatory standards and policies relating to energy efficiency which are contained in 
the State energy conservation plans issued under the Energy Policy and Conservation Act, as amended, 42 U.S.C. 
Sections 6321 et seq. and 41 CFR Part 301-10. 

FEDERAL CHANGES 

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, including 
without limitation those listed directly or by reference in the Contract between public agency and the FTA, as they may 
be amended or promulgated from time to time during the term of this contract.  Contractor’s failure to so comply shall 
constitute a material breach of this Contract. 

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. Department of 
Transportation (DOT), whether or not expressly set forth in the preceding Contract provisions.  All contractual provisions 
required by the DOT, as set forth in the most current FTA Circular 4220.1F, dated November 1, 2008, are hereby 
incorporated by reference.  Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed 
to control in the event of a conflict with other provisions contained in this Contract.  Contractor agrees not to perform 
any act, fail to perform any act, or refuse to comply with any public agency requests that would cause public agency to 
be in violation of the FTA terms and conditions. 

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES 

Agency and Contractor acknowledge and agree that, absent the Federal Government’s express written consent and 
notwithstanding any concurrence by the Federal Government in or approval of the solicitation or award of the 
underlying Contract, the Federal Government is not a party to this Contract and shall not be subject to any obligations or 
liabilities to agency, Contractor, or any other party (whether or not a party to that contract) pertaining to any matter 
resulting from the underlying Contract. 



 

Contractor agrees to include the above clause in each subcontract financed in whole or in part with federal assistance 
provided by the FTA.  It is further agreed that the clause shall not be modified, except to identify the subcontractor who 
will be subject to its provisions. 

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS 

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. §§ 
3801 et seq. and U.S. DOT regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its actions pertaining to 
this Contract.  Upon execution of the underlying Contract, Contractor certifies or affirms the truthfulness and accuracy of 
any statement it has made, it makes, it may make, or causes to me made, pertaining to the underlying Contract or the 
FTA assisted project for which this Contract Work is being performed. 

In addition to other penalties that may be applicable, Contractor further acknowledges that if it makes, or causes to be 
made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the 
right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal 
Government deems appropriate. 

Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or fraudulent claim, statement, 
submission, or certification to the Federal Government under a contract connected with a project that is financed in whole 
or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government 
reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the Contractor, to the extent 
the Federal Government deems appropriate. 

Contractor agrees to include the above clauses in each subcontract financed in whole or in part with Federal assistance 
provided by FTA.  It is further agreed that the clauses shall not be modified, except to identify the subcontractor who will 
be subject to the provisions. 
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State Notice Addendum 

For purposes of clarification, any amendments, addenda or other modifications to this Request for Proposal 
issued via any of these websites, shall not obligate Blackboard outside of the information provided in this 
response. 

 

 

Blackboard· 
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BLACKBOARD APPENDICES 

Blackboard· 
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Appendix 1 – Blackboard Client Support Services Guides 
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Blackboard Client Support Services Guides

 Feb 14,2019 Date Published: Category:
Product:Community_Engagement,Transact,Payments_Cashnet,Collaborate,ANGEL_BU,Learn_BU,CE_Vista_BU,Xythos_BU,Open_LMS,Analytics,Open_Content;
Version:Community_Engagement,Transact,Cashnet_BU,Collaborate,Learn_BU,Xythos_BU,ANGEL_BU,CE_Vista_BU,Open_LMS,Analytics,Open_Content   Article No.:
000013656
 
Product: All Products

Support ToolsResource Type: 
Resource Description:

Product Support, Maintenance, and Service Level Terms
 
Applicability
The product and service support, maintenance, and service level terms provided or linked-to below (“ ”) are in addition to the terms of the BlackboardSupport Terms
Master Services Agreement (“ ”) applicable to a customer’s products or services.  Support Terms may list multiple support levels and related terms, and in thoseMSA
instances a customer’s Order Form (as defined in the MSA) will indicate the level of Support Terms for which a customer is eligible for each product or service.  In the
absence of such an indication, a customer is eligible for the most basic level of support.  (For example, if Silver and Gold levels are provided, in the absence of an
indication to the contrary in an Order Form, the customer is eligible for Silver level support.)   
 
If a customer has ordered a product for which Support Terms do not appear herein, only the terms of the MSA govern such support, maintenance, and service level
terms.  Notwithstanding anything to the contrary, nothing in these Support Terms shall negatively affect Blackboard’s limitations of liability provided in the MSA.
 
Changes in these Support Terms
Unless otherwise indicated in a customer Order Form or in these Support Terms, the Support Terms applicable for the term (including any renewal term
thereof) of a customer’s contract are those Support Terms that were in effect at the time the customer and Blackboard entered into the MSA related to the

(Customers may obtain a copy of the terms in effect for any product or service on any previous date by contacting their account executive.)relevant product or service.  
 
Support Terms
Please click on the links below for the Support Terms related to the indicated product or service.
 
 

Important Information:

 

ANGEL



ANGEL Learning Support Services Guide

BLACKBOARD ALLY

Blackboard Ally Client Support Services Guide

BLACKBOARD ANALYTICS

Blackboard Analytics Client Support Services Guide

Blackboard Analytics Service Level Agreement

BLACKBOARD COLLABORATE

Blackboard Collaborate Support Services Guide

Blackboard Collaborate SaaS Storage Specifications

BLACKBOARD COMMUNITY ENGAGEMENT
 

Blackboard Communications Support Services Guide

Blackboard Mobile Communications App
Blackboard Mass Notifications
Blackboard Social Media Manager
Blackboard Connect

Web Community Manager (WCM) Client Support Services Guide

BLACKBOARD LEARN

Blackboard Learn Client Support Services Guide

Blackboard Learn Managed Hosting Specifications and Service Levels

Blackboard Learn SaaS Specifications and Service Levels

BLACKBOARD OPEN LMS

Blackboard Open LMS Support Services Guide

Blackboard Open LMS SaaS Service Specifications

BLACKBOARD TRANSACT

http://library.blackboard.com/d/?f9763d34-6d5a-4d47-9565-030a11361f40
http://library.blackboard.com/docs/support/Blackboard_Ally_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/BlackboardAnalyticsClientSupportServicesGuide.pdf
http://library.blackboard.com/docs/support/BlackboardAnalyticsServicesLevelAgreement.pdf
http://library.blackboard.com/docs/support/Blackboard_Collaborate_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/Blackboard_Collaborate_SaaS_Storage_Specifications.pdf
http://library.blackboard.com/docs/support/Blackboard_Communications_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/Community_Engagement_WCM_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/Blackboard_Learn_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/Blackboard_Learn_Managed_Hosting_Specifications_and_Service_Levels.pdf
http://library.blackboard.com/docs/support/Blackboard_Learn_SaaS_Specifications_and_Service_Levels.pdf
http://library.blackboard.com/docs/support/Open_LMS_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/OpenLMS_SaaS_Service_Specifications.pdf
http://library.blackboard.com/docs/support/Moodlerooms_SaaS_Service_Specifications.pdf


Blackboard Transact Client Support Services Guid

PAYMENTS (Cashnet)
 

Payments (Cashnet) Support Services Guide

SAFEASSIGN

SafeAssign Service Level Agreement for Moodle

XYTHOS

Xythos Support Services Guide
 

ICM

Please see the attached document in the Attachments area below.
 

Attachments
Filename Notes Last Updated
ICM Support Services Guide.pdf Feb 21,2013

http://library.blackboard.com/docs/support/Blackboard_Transact_Client_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/Payments_(Cashnet)_Support_Services_Guide.pdf
http://library.blackboard.com/docs/support/SafeAssign_Service_Level_Agreement_for_Moodle.pdf
http://library.blackboard.com/d/?e98dae2f-b623-4dc6-a718-1bdf8a33e188
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Appendix 2 -  Blackboard Support Case Severity Levels 
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Blackboard Support Case Severity Levels

 Jul 16,2018 Date Published: Category:
Product:Community_Engagement,Transact,Payments_Cashnet,Collaborate,ANGEL_BU,Learn_BU,CE_Vista_BU,Xythos_BU,Open_LMS,Analytics,Open_Content;
Version:Community_Engagement,Transact,Cashnet_BU,Collaborate,Learn_BU,Xythos_BU,ANGEL_BU,CE_Vista_BU,Open_LMS,Analytics,Open_Content   Article No.:
000013664
 
Product: All Products

Support ToolsResource Type: 
Resource Description:

All support requests are important. However, some requests take precedence over others. Support has created categories for support requests. Requests for support are
handled based on the severity code assigned to each issue.

Severity codes also determine initial response time targets. The most severe cases have the swiftest targeted response times. Severity level definitions and their
response times are described in the sections below.

The time a request is logged under Basic Support is the time the call or web-based self-service request is recorded by the Company. Web-based self-service and
telephone are the only approved means for initial support request submission under Basic Support. The Basic Support staff is not responsible for responding to requests
made by third parties or directly to Company support staff members, or by any means other than those described above.

 

Important Information:

Severity Levels for ANGEL, Blackboard Analytics, Blackboard Collaborate, Blackboard Learn, Blackboard Open Content, Blackboard Transact, CE/Vista,

Community Engagement, Open LMS, Payments (Cashnet), and Xythos

Severity Code1 Issues

Your Blackboard Production Installation [application] is down and not functioning, the system is disabled or non-responsive. Response time for Severity Code 1 is within
one (1) hour when submitted during business hours. Some examples of Severity Code 1 Software errors are as follows:

Software is down and will not restart.
Software is not able to communicate with external systems.
Software is generating a data corruption condition.

When a Severity 1 issue is reported, the Company will assign resources to remedy the error. If access to the Product is required, we ask that you provide access to your
system and other software for the duration of the error correction procedures.



Severity Code 1 is not be used for Test Environments.

 

Severity Code 2 Issues

Your Blackboard Product is functioning, but major components are unavailable or unusable. The application is running but you may be unable to use major portions of the
Software. Response time for Severity Code 2 is within four (4) hours when submitted during business hours. Some examples of Severity Code 2 Software errors are as
follows:

An intermittent, critical Software error.
A major functional component is unavailable.

When a Severity 2 issue is reported, the Company will assign resources to remedy the error. If access to the Product is required, we ask that you provide access to your
system and other software for the duration of the error correction procedures.

 

Severity Code 3 Issues

Your Blackboard Product is operating close to normal. However, minor components are functioning abnormally. Response time for Severity Code 3 is within one (1)
business day. Severity Code 3 errors include non-critical Software errors. Severity Code 3 errors may be fixed in future software releases, including major releases,
Application Packs, Services Packs or Hotfixes. Severity 1 and 2 Software errors take priority over Severity 3 issues.

 

Severity Code 4 Issues

Severity Code 4 implies that the Software is operating normally but you may be in need of instructional assistance or you are requesting functionality that is not currently
included in the Software. Response time for Severity Code 4 is within one (1) business day. Severity Code 1, 2, and 3 Software errors will take priority over Severity Code
4 cases.
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Appendix 3 – Blackboard Client Support Phone Numbers  
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Blackboard Analytics, Blackboard Learn, Blackboard Collaborate and Blackboard Open Content Client Support Phone Numbers

 Apr 20,2015  Product:Collaborate,Learn_BU,Analytics,Open_Content; Version:Collaborate,Learn_BU,Analytics,Open_Content   Date Published: Category: Article No.:
000024064
 
Product: Blackboard Learn

Support ToolsResource Type: 
Resource Description:

Blackboard Analytics, Blackboard Learn, Blackboard Collaborate and Blackboard Open Content Client Support

International Toll Free Telephone Numbers:

 1.800.005.963Australia: 
  0800.74.823Belgium:

 0800.891.5966Brazil: 
  808.88.326Denmark:

  0800.90.99.30France:
 0800.18.23.346Germany: 

800.903.750Hong Kong: 
  1.800.413.802Ireland:

 800.839.013Italy: 
  00531.13.0798Japan:

 1800.81.2294Malaysia: 
  00187.742.26273Mexico:

  0800.0221083Netherlands:
  04.280.7242**New Zealand:

800.183.37Norway: 
 800.863.496Portugal:

  800.130.1265Singapore:
 0800.981.034South Africa:

 900.977.661Spain:
0800.890.186Switzerland: 

020.792.671Sweden: 
  0800.032.3224United Kingdom:

 1.888.788.5264United States and Canada:

Enter Option 1.  Be prepared to enter your Client_ID or Case_ID.



*If you can not use one of these numbers and are calling from outside of the US,
please call +1.202.715.6019.

** 04.280.7242.If you experience problems dialing this number from a mobile phone we have an alternative number available - 
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