
Lenovo Global Technology (United States) Inc. | 1009 Think Place | Morrisville, North Carolina 27560 

Due Date:  November 13, 2018 
 

Region 14 Education Service Center 
1850 Highway 351  
Abilene, Texas  79601 

Dear Sir or Madam: 

Lenovo is pleased to submit this proposal in response to Region 14 Education Service Center’s Server, 
NCPA, requirements.  It has been our pleasure to assemble the attached documents, and we feel 
confident this has been done with passion to earn Region 14 Education Service Center’s business.  

With Lenovo as your partner on this important project, you have access to: 

• The Global Innovator in Technology and Infrastructure Solutions -  Lenovo is a global IT
leader recognized by IDC, Gartner, Boston Consulting Group, Technology Business Review
(TBR) and many others for our innovations, server performance, customer satisfaction and supply
chain efficiency. We have 20+ million servers shipped over 25 years in the Datacenter and
employs around 2,000 developers across 7 global labs. Lenovo has 6 total owned/controlled
Manufacturing sites across the globe.

• Industry-Leading Reliability and Quality – Lenovo is #1 in server reliability. We’ve been ranked
#1 by ITIC over the last seven years. TBR also has ranked Lenovo #1 for overall customer
satisfaction.

• World-Class Services and Support to Manage TCO - We back everything we sell with best-in-
class service and support. Our service offerings are designed to safeguard your IT investment,
reduce TCO and enable the quality levels that you depend on to ensure the highest-quality
patient care. We offer warranty, tech support and factory integration to ensure optimal
performance from your IT infrastructure. Lenovo employs around 10,000 service professionals
across the globe. We also Rank #1 in customer satisfaction with 2.2m machines in warranty and
maintenance. We have 165 countries with Lenovo Support Teams across 51 contact centers.

Finally, I think the most important fact about Lenovo is where we are headed.  There is no question 
Lenovo is on a quest to be #1 in the world with servers, we simply will not settle.  Region 14 
Education Service Center has a unique opportunity to partner with us, take advantage of everything we 
have to offer and help define our relationship. 

You have our attention and support. We’re looking forward to working together to achieve your objectives. 

Sincerely, 

George Huffert - DCG Inside Sales Manager 
Lenovo Global Technology (United States) Inc. 
ghuffert@lenovo.com  | (919) 8743527 
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Executive Summary 

 

Our Mission 
Lenovo’s Vision is to make people’s lives easier and better and their work more efficient – by providing a 
rich portfolio of smart devices, including end user devices and cloud service infrastructure, with connected 
applications and services, and the best user experience  

Why Lenovo 
Our objective is clear:  Every customer has growing server and storage needs, but budgets aren’t keeping 
pace with these escalating demands.  By combining System x innovation and Lenovo efficiency, we 
bridge that gap. 

 
• Innovation that focuses on performance, quality, efficiency and cost 
• The highest application performance (numerous #1 Benchmarks) 
• The highest reliability (2016-2017 ITIC Survey) and #1 customer satisfaction (2016 TBR Survey) 
• Ranked by Gartner #26 in Top Global Supply Chains 
• 91% on-time Delivery / Higher Supply Chain TBR Ratings vs Our Competition 
• 97 current world-record performance benchmarks 
• Industry leading Security 
• Open platforms that run leading OS, management tools and applications  
• The lowest Total Cost of Ownership 
• At disruptive prices enabled by unmatched supply chain efficiency 
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We create value for our customers not by cutting quality, nor by reducing features and 
functionality that customers want.   Instead, we remove unneeded product costs by 1) eliminating features 
that customers do not value; 2) manufacturing for less than our competitors; and 3) using our scale as the 
one of the largest PC manufacturers to procure commodities at lower costs than our competitors.  We 
take all of these cost savings directly to the product price. 
Our systems are also less expensive to operate with great power, cooling and space efficiency, and are 
simpler to set up and run with your choice of management tools. 

We have a proven track record:  Datacenter management and redundancy is increasingly 
moving to the software layer.  IT Directors need the hardware platform to be standardized to give them 
the flexibility they need to transition their datacenter into a software-defined infrastructure.  Server 
manufacturers who have the best products combined with lowest costs will win.   And that is exactly who 
Lenovo is.   A decade ago the PC industry went through a similar wave of reform.  All of the lessons that 
we absorbed in our journey to becoming one of the world’s largest PC manufacturers are now being 
applied in our mission to become the world’s #1 server manufacturer.  
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Our Product Design Philosophy:  Open and Reliable 

Standard and Open 

• Industry Standard hardware design 

• Industry Standard management stack  

• Lenovo XClarity open systems management  

• Plug-ins integrate seamlessly into VMware 
vCenter and Microsoft System Center; 
industry Standard REST API  

 

Reliable 

• Lenovo proven quality  

• Architected and designed in the United 
States 

• Embedded firmware designed & signed in the 
U.S. 

• Quality ensured at Lenovo-owned 
manufacturing in North America 

• #1 Reliability and #1 Customer Satisfaction 

 

 

 

 

 

Lenovo #1 in Customer Satisfaction  
Lenovo repeated it 1H17 performance remaining #1 across all 22 customer satisfaction attributes. In 
addition, Lenovo gained the top score in customer loyalty. Lenovo was the only vendor in 2H17 to have 
customers report an increase in likeliness to buy again. Lenovo took the #1 spot in likeliness to 
recommend.  

 

 

Best in Class Reliability 
In the latest ITIC 2017-2018 Reliability Survey, customer found that Lenovo servers recorded the highest 
levels of reliability – now for five years running! According the report, Lenovo servers, “once again 
consistently demonstrated the least amount of unplanned downtime 2.1 minutes per server/per year 
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among all mainstream server offerings.” In addition, for three-quarters of the C-level customers in the ITIC 
survey our x3850 X6 mission critical server, “delivered five nines – 99.999% reliability.” 

 

 

 

 

 

 

 

 

 

 

 
Lenovo’s Commitment to Region 14 Education Service Center 
Technology Leadership, Quality & Reliability 

• Lowest industry failure rates 
• Best end-user experience 

Ease of doing business 
• No two customers are exactly alike 

Execution on Commitments 
• We will own and execute on our commitments to you 

 

Conclusion 
Lenovo is focused on our commitment to provide Region 14 Education Service Center with a quality 
solution.  The proposed solution provides a number of significant benefits to Region 14 Education Service 
Center centered on our award winning ThinkServer and System x technology, ease of deployment, and 
superior customer service throughout the life of the Servers.  Our solution includes technologies with 
demonstrated value and real savings in both hard and soft dollar costs.  We look forward to the chance to 
speak to Region 14 Education Service Center in more detail about our solutions. 
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Master Agreement / Signature Form 
General Terms and Conditions 
 

Lenovo believes that success in this endeavor can best be achieved through a 
professional business relationship predicated on mutually agreed responsibilities, costs 
and risk allocation as documented in a clear contractual agreement. Lenovo proposes 
that Region 14 ESC, NCPA, nor Lenovo shall be obligated in any manner with respect 
to the products and services proposed under this Solicitation until such time as a written 
contract reflecting mutually agreed upon terms and conditions is executed. 
Lenovo’s response and all Products and Services are offered solely under the terms 
and conditions of the Lenovo Customer Agreement ("LCA"), including any applicable 
Attachments and Transaction Documents. Lenovo considers this Agreement to 
represent a specific exception to the relevant portions of the terms and conditions 
contained in your Solicitation. Lenovo would be pleased to review in detail with Region 
14 why Lenovo believes that it is in the best interests of the parties to utilize the LCA for 
this solicitation. As part of this review, we would demonstrate to Region 14 how the LCA 
addresses many of the provisions contained in Region 14’s standard terms. This would 
include identifying those additional terms contained in the LCA but not in Region 14’s 
agreement, which are nevertheless necessary based upon the products and services to 
be provided by Lenovo. 
Lenovo remains willing to negotiate additional or different terms and conditions if it is 
one of the selected vendors, but such additional or different terms may affect other 
terms of this Proposal, including schedule and price. Lenovo has included comments to 
selected items and requirements of the RFP for informational purposes, and not in all 
cases intending such responses to be in the resulting contract between the parties. 
Lenovo's failure to respond to any term, condition, or requirement should not be 
deemed acceptance, except as specifically provided for in this response. 
Please find attached the Lenovo Limited Warranty for Datacenter Products and Lenovo 
Customer Agreement for your review. 

 

 
Lenovo Customer 

Agreement Server inc   
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Lenovo Statement of Limited Warranty  
L814-0010-01 1/2017  
 
Part 1 – General Terms  
This Statement of Limited Warranty includes Part 1 - General Terms, Part 2 - Country-unique Terms, and Part 3 – 
Warranty Information. The terms of Part 2 replace or modify those of Part 1. Part 3 includes definitions of specific 
warranty types that may apply to your Machine. For purposes of this Statement of Limited Warranty, “Lenovo” means 
the Lenovo entity that provided your Machine to you or to your reseller.  
The warranties provided by Lenovo in this Statement of Limited Warranty apply to Machine(s) you purchase for your 
use, and not for resale. The term “Machine” means a hardware product identified by a Machine Type as well as its 
features, conversions or upgrades. The term “Machine” does not include any software programs, whether pre-loaded 
with the Machine, installed subsequently, or otherwise. NOTHING IN THIS STATEMENT OF LIMITED WARRANTY 
AFFECTS ANY STATUTORY RIGHTS OF CONSUMERS THAT CANNOT BE WAIVED OR LIMITED BY 
CONTRACT.  
This Statement of Limited Warranty is available, in multiple languages, at the following Lenovo Internet website: 
http://www.lenovo.com/warranty/. 
 
What this Warranty Covers  
Lenovo warrants that each Machine is free from defects in materials and workmanship under normal use during the 
warranty period. 
During the warranty period, Lenovo provides repair and exchange service for the Machine under the type of warranty 
service Lenovo designates for the Machine. The warranty period for the Machine is a fixed period starting on its 
original Date of Installation. For certain Machines, the warranty will be void if the Machine’s usage limitations are 
exceeded during the specified warranty period. The date on your purchase invoice or sales receipt is the Date of 
Installation unless Lenovo or your reseller informs you otherwise. The warranty period, type of warranty service, and 
service level that apply to your Machine are designated in the Machine’s product guide and/or data sheet at the 
following Lenovo Internet website: www.lenovo.com 
Except as stated otherwise, all parts or features that are configured and/or installed for use in your Machine and 
identified by an option number or feature code (“Option”) shall be warranted for the duration of the Machine’s warranty 
or one (1) year from purchase date, whichever is longer.  The warranty for solid state drive (SSD) Options shall be 
limited to SSDs that have not reached the maximum guaranteed number of program/erase cycles, as documented in 
the product guide or specifications.   
Lenovo may require you to provide proof of purchase (for example, a copy of your sales receipt or purchase invoice) to 
validate warranty entitlement.  
If a Machine that Lenovo is responsible to install is not made available for Lenovo to install within six months from the 
date Lenovo ships the Machine to you or the reseller, installation will be subject to a charge under a Services 
agreement with Lenovo.  
For a Machine that Lenovo is responsible to install, if you elect to install or service the Machine yourself, or if you 
relocate the Machine or have a third party install, service or relocate the Machine, Lenovo reserves the right to inspect 
the Machine before providing warranty Service on the Machine. Lenovo may, at its sole discretion, charge for the 
inspection. If the Machine is not in an acceptable condition for warranty Service, as solely determined by Lenovo, you 
may request that Lenovo restore it to an acceptable condition for Service or you may withdraw your request for 
warranty Service. Lenovo, at its sole discretion, will determine if restoration is possible. Restoration is provided as a 
billable Service. If specified, additional charges, such as transportation or special handling, may apply.  
Many features, conversions, or upgrades involve the removal of parts and their return to Lenovo. A Lenovo part or 
feature installed during the initial installation of a Lenovo Machine is subject to the Machine’s warranty period effective 
on the Date of Installation of the Machine. A Lenovo part or feature which replaces a previously installed part or feature 
assumes the remainder of the warranty period for the replaced part or feature. A Lenovo part or feature added to a 
Machine without replacing a previously installed part or feature is subject to the specified warranty period for the 
applicable part or feature effective on its Date of Installation. Unless Lenovo specifies otherwise, the warranty period, 
type of warranty service, and service level of such part or feature is the same as the Machine on which it is installed.  

 
 



   
 

L814-0010-01 Lenovo Statement of Limited Warranty for Data Center Group Products 1.2017   2 of 10 

Unless Lenovo specifies otherwise, these warranties apply only in the country or region in which you purchased the 
Machine.  
THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR 
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR 
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTY 
OF TITLE OR NON-INFRINGMENT. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
EXPRESS OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. IN THAT 
EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE WARRANTY PERIOD. NO WARRANTIES 
APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU.  
 
What this Warranty Does not Cover  
This warranty does not cover the following:  
a. failure or damage resulting from misuse (including, but not limited to, use of any Machine capacity or capability, 
other than that authorized by Lenovo in writing), accident, modification, unsuitable physical or operating environment, 
operation in other than the specified operating environment or improper maintenance by you or a third party;  
b. failure due to events beyond Lenovo’s control;  
c. failure caused by a product for which Lenovo is not responsible;  
d. any non-Lenovo products, including those provided with, or installed on, a Lenovo Machine at your request;  
e. accessories, supply items and consumables, and structural parts (for example, frames and covers). Unless 
specified otherwise, batteries are considered a consumable item and are not warranted. If warranted, Lenovo 
will specify the warranty in the product guide for the Machine;  
f. service of Machine alterations;   
g. service of a Machine on which you are using capacity or capability, other than that authorized by Lenovo in writing; 
and  
h. certification in your country for the Machine’s connection by any means to interfaces of public telecommunications 
networks unless Lenovo specifies otherwise in the product guide for the Machine. Further certification may be required 
by law prior to making any such connection.  
The warranty is voided by removal or alteration of identification labels on the Machine or its parts.  
Lenovo does not warrant uninterrupted or error-free operation of a Machine.  
Any technical or other support provided for a Machine under warranty, such as assistance with “how-to” questions and 
those regarding Machine set-up and installation, is provided WITHOUT WARRANTIES OF ANY KIND.  
How to Obtain Warranty Service  
If the Machine does not function as warranted during the warranty period, refer to the service documentation for your 
Machine that can be found at the following Lenovo website: http://support.lenovo.com/.  
If you are unable to resolve your problem with the service documentation, contact Lenovo or the reseller to obtain 
warranty service. If you do not register the Machine with Lenovo, you may be required to present proof of purchase as 
evidence of your entitlement to warranty service.  
 
What Lenovo Will Do to Correct Problems  
Lenovo will attempt to diagnose and resolve your problem over the telephone or electronically by access to a Lenovo 
Internet website. Certain Machines contain remote support capabilities for direct problem reporting, remote problem 
determination, and resolution with Lenovo. When you contact Lenovo for service, you must follow the problem 
determination and resolution procedures that Lenovo specifies. Following problem determination, if Lenovo determines 
on-site service is required, a service technician will be scheduled for service at your location.  
Certain Machines (and upgrades, as applicable) may contain Machine Code and may also contain Separately 
Licensed Code (SLC). The following Lenovo website identifies whether an acquired Machine (or upgrade, as 
applicable) contains Machine Code and/or SLC: http://support.lenovo.com/.  
Unless specified otherwise, you are responsible for downloading or obtaining from Lenovo, and installing designated 
Machine Code (microcode, basic input/output system code (called “BIOS”), utility programs, device drivers, and 
diagnostics delivered with a Lenovo Machine) and other software updates in a timely manner from a Lenovo Internet 
website or from other electronic media, and following the instructions that Lenovo provides. You may request Lenovo 
to install Machine Code changes, however, you may be charged for that service.  

 
 

http://support/
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Some parts of Lenovo Machines are designated as Customer Replaceable Units (“CRUs”). If your problem can be 
resolved with a CRU (e.g. keyboard, memory, hard disk drive) Lenovo will ship the CRU to you for you to install.  
If the Machine does not function as warranted during the warranty period and your problem cannot be resolved over 
the telephone or electronically, through your application of Machine Code or software updates, or with a CRU, Lenovo 
or its subcontractor or a reseller that has been approved by Lenovo to provide warranty service, will either, at its 
discretion: 1) repair it to make it function as warranted; or 2) replace it with one that is at least functionally equivalent. If 
Lenovo or its subcontractor or the reseller is unable to do either, you may return the Machine to your place of purchase 
and your money will be refunded.  
Lenovo or its subcontractor or the reseller will also manage and install selected engineering changes that apply to the 
Machine.  
Exchange of a Machine or Part  
When the warranty service involves the exchange of a Machine or part, the item Lenovo or its subcontractor or the 
reseller replaces becomes Lenovo’s property, and the replacement becomes yours. You represent that all removed 
items are genuine and unaltered. The replacement may not be new, but will be in good working order and at least 
functionally equivalent to the item replaced. The replacement assumes the warranty service status of the replaced 
item.  
Your Additional Responsibilities  
You agree:  
a. before Lenovo or its subcontractor or the reseller exchanges a Machine or part, to remove all features, parts, 
options, alterations, and attachments not under warranty service and ensure that the Machine is free of any legal 
obligations or restrictions that prevent its exchange;  
b. to obtain authorization from the owner to have Lenovo or its subcontractor or the reseller service a Machine that you 
do not own;  
c. where applicable, before service is provided:  
(1) follow the service request procedures that Lenovo or its subcontractor or its reseller provides;  
(2) backup and secure all programs, data, and funds contained in the Machine; and  
(3) inform Lenovo or its subcontractor or the reseller of changes in the Machine's location;  
d. to provide Lenovo or its subcontractor or the reseller with sufficient and safe access to your facilities to permit 
Lenovo to fulfill its obligations;  
e. to allow Lenovo or its subcontractor or the reseller to install mandatory engineering changes, such as those required 
for safety;  
f. when the type of warranty service requires that you deliver a failing Machine to Lenovo, you agree to ship it suitably 
packaged, as Lenovo specifies, to a location Lenovo designates. After the Machine has been repaired or exchanged, 
Lenovo will return the repaired Machine or provide a replacement Machine to you at its expense, unless Lenovo 
specifies otherwise. Lenovo is responsible for loss of, or damage to, your Machine only while it is: 1) in Lenovo’s 
possession; or 2) in transit in those cases where Lenovo is responsible for the transportation charges; and  
g. to securely erase from any Machine you return to Lenovo for any reason all programs not provided by Lenovo with 
the Machine, and data, including without limitation the following: 1) information about identified or identifiable 
individuals or legal entities ("Personal Data"); and 2) your confidential or proprietary information and other data. If 
removing or deleting Personal Data is not possible, you agree to transform such information (e.g., by making it 
anonymous or encrypting it) so that it no longer qualifies as Personal Data under applicable law. You also agree to 
remove all funds from Machines returned to Lenovo. Lenovo is not responsible for any funds, programs not provided 
by Lenovo with the Machine, or data contained in a Machine that you return to Lenovo. You acknowledge that, to 
perform its responsibilities under this Statement of Limited Warranty, Lenovo may ship all or part of the Machine or its 
software to other Lenovo or third party locations around the world, and you authorize Lenovo to do so.  
Limitation of Liability  
Circumstances may arise where, because of a default on Lenovo's part or other liability, you are entitled to recover 
damages from Lenovo. Regardless of the basis on which you are entitled to claim damages from Lenovo (including 
fundamental breach, negligence, misrepresentation, or other contract or tort claim), except for any liability that cannot 
be waived or limited by applicable laws, Lenovo’s entire liability for all claims in the aggregate arising from or related to 
each Machine will not exceed:  
a. damages for bodily injury (including death) and damage to real property and tangible personal property; and  
b. the amount of any other actual direct damages, up to the charges (if recurring, 12 months' charges apply) for the 
Machine that is subject of the claim. For purposes of this item, the term “Machine” includes Machine Code.  
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This limit also applies to Lenovo's suppliers, subcontractors, and resellers. It is the maximum for which Lenovo and its 
suppliers, subcontractors, and resellers are collectively responsible.  
UNDER NO CIRCUMSTANCES IS LENOVO OR ITS SUPPLIERS, SUBCONTRACTORS, OR RESELLERS LIABLE 
FOR ANY OF THE FOLLOWING EVEN IF INFORMED OF THEIR POSSIBILITY: 1) THIRD PARTY CLAIMS 
AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM LISTED ABOVE); 2) LOSS OF, 
OR DAMAGE TO, DATA; 3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC 
CONSEQUENTIAL DAMAGES; OR 4) LOST PROFITS, BUSINESS, REVENUE, GOODWILL OR ANTICIPATED 
SAVINGS. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT 
APPLY TO YOU.  
Governing Law  
Both you and Lenovo consent to the application of the laws of the country in which you acquired the Machine to 
govern, interpret, and enforce all of your and Lenovo's rights, duties, and obligations arising from, or relating in any 
manner to, the subject matter of this Statement of Limited Warranty, without regard to conflict of law principles.  
THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS 
WHICH VARY FROM STATE TO STATE OR JURISDICTION TO JURISDICTION.  
Jurisdiction  
All of our rights, duties, and obligations are subject to the courts of the country in which you acquired the Machine.  
 
Part 2 - Country-unique Terms  
AMERICAS  
Jurisdiction:  
The following sentence is added to this section as it applies to countries in bold print below:  
Any litigation arising from this Statement of Limited Warranty will be settled exclusively by 1) in Argentina; the 
Ordinary Commercial Court of the city of Buenos Aires; 2) in Bolivia; the courts of the city of La Paz; 3) in Brazil; court 
of Rio de Janeiro, RJ; 4) in Chile; the Civil Courts of Justice of Santiago; 5) in Colombia; the Judges of the Republic 
of Colombia; 6) in Equador; the civil judges of Quito for executory or summary proceedings (as applicable); 7) in 
Mexico; the courts located in Mexico City, Federal District; 8) in Paraguay; the courts of the city of Asuncion; 9) in 
Peru; the judges and tribunals of the judicial district of Lima, Cercado; 10) in Uruguay; the courts of the city of 
Montevideo; 11) in Venezuela; the courts of the metropolitan area of the city of Caracas.  
BRAZIL  
Exchange of a Machine or Part:  
Delete the last sentence:  
The replacement assumes the warranty service status of the replaced item.  
CANADA  
What this Warranty Covers:  
The following replaces the 2nd  paragraph to this section:  
During the warranty period, Lenovo provides repair and exchange service for the Machine under the type of warranty 
service Lenovo designates for the Machine. The warranty period for the Machine is a fixed period of time starting on its 
original Date of Installation unless specified otherwise (for example, for certain Machines, the warranty will void if the 
Machine’s usage limitations are exceeded during the specified warranty period). The warranty period, type of warranty 
service, and service level that apply to your Machine are designated in the product guide for the Machine. Lenovo may 
require you to provide proof of purchase (for example, a copy of your sales receipt or purchase invoice) to validate 
warranty entitlement.  
Limitation of Liability:  
The following replaces item a and item b of this section:  
a. damages for bodily injury (including death) or physical harm to real property and tangible personal property caused 
by Lenovo's negligence; and  
b. the amount of any other actual direct damages, up to the greater of $100,000.00 or the charges (if recurring, 12 
months’ charges apply) for the Machine that is subject of the claim. For purposes of this item, the term “Machine” 
includes Machine Code.  
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Governing Law:  
The following replaces “laws of the country in which you acquired the Machine” in the first sentence:  
laws in the Province of Ontario.  
PERU  
Limitation of Liability:  
The following is added at the end of this section:  
In accordance with Article 1328 of the Peruvian Civil Code the limitations and exclusions specified in this section will 
not apply to damages caused by Lenovo's willful misconduct ("dolo") or gross negligence ("culpa inexcusable").  
UNITED STATES  
Governing Law:  
The following replaces “laws of the country in which you acquired the Machine” in the first sentence:  
laws of the State of New York  
ASIA PACIFIC  
AUSTRALIA  
What this Warranty Covers:  
The following paragraphs are added to this section:  
The warranties specified in this Section are in addition to any rights you may have under the Australian Consumer Law 
or other similar legislation and are only limited to the extent permitted by the applicable legislation. Throughout this 
document “Australian Consumer Law” means Schedule 2 of the Competition and Consumer Act 2010.  
Where a product we supply to you is, for the purposes of the Competition and Consumer Act 2010 deemed to be a 
"consumer transaction" (as defined in the Australian Consumer Law) then, in addition to your other rights under our 
agreement, the following may apply:  
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure 
does not amount to a major failure.  
Limitation of Liability:  
The following is added to this section:  
To the extent permitted by law, where Lenovo is in breach of a guarantee under the Australian Consumer Law or other 
similar legislation, Lenovo's liability is limited, at its option to:  
a. for services:  
(1) the supply of the services again or  
(2) the payment of the cost of having the services supplied again; and  
b. for goods:  
(1) the repair or replacement of the goods or the supply of equivalent goods; or  
(2) the payment of the cost of having the services supplied again.  
Where that guarantee relates to the right to sell, quiet possession or clear title, or if the goods are of a kind 
ordinarily acquired for personal, domestic or household use or consumption, then none of the limitations in 
this paragraph apply.  
Governing Law:  
The following replaces “laws of the country in which you acquired the Machine” in the first sentence:  
laws of the State or Territory  
CAMBODIA, INDONESIA AND LAOS  
Governing Law:  
The following replaces “laws of the country in which you acquired the Machine” in the first sentence:  
laws of Singapore 
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CAMBODIA, INDONESIA AND LAOS  
Arbitration:  
The following is added under this heading:  
Disputes arising out of or in connection with this Statement of Limited Warranty shall be finally settled by arbitration 
which shall be held in Singapore in accordance with the Arbitration Rules of Singapore International Arbitration Center 
(“SIAC Rules”) then in effect. The arbitration award shall be final and binding for the parties without appeal and shall 
be in writing and set forth the findings of fact and the conclusions of law.  
The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one arbitrator. The two 
arbitrators appointed by the parties shall appoint a third arbitrator who shall act as chairman of the proceedings. 
Vacancies in the post of chairman shall be filled by the president of the SIAC. Other vacancies shall be filled by the 
respective nominating party. Proceedings shall continue from the stage they were at when the vacancy occurred.  
If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the other party 
appoints its, the first appointed arbitrator shall be the sole arbitrator, provided that the arbitrator was validly and 
properly appointed.  
All proceedings shall be conducted, including all documents presented in such proceedings, in the English language. 
The English language version of this Statement of Limited Warranty prevails over any other language version.  
HONG KONG S.A.R.  
As applies to transactions initiated and performed in Hong Kong S.A.R., phrases throughout this Agreement containing 
the word “country” (for example, “country of purchase” and “country of Installation”) are replaced with “Hong Kong 
S.A.R..”  
INDIA  
Limitation of Liability:  
The following replaces item a and item b of this section:  
a. liability for bodily injury (including death) or damage to real property and tangible personal property will be limited to 
that caused by Lenovo's negligence; and  
b. as to any other actual damage arising in any situation involving nonperformance by Lenovo pursuant to, or in any 
way related to the subject of this Statement of Limited Warranty, the charge paid by you for the individual Machine that 
is the subject of the claim. For purposes of this item, the term “Machine” includes Machine Code.  
Arbitration:  
The following is added under this heading:  
Disputes arising out of or in connection with this Statement of Limited Warranty shall be finally settled by arbitration 
which shall be held in Bangalore, India in accordance with the laws of India then in effect. The arbitration award shall 
be final and binding for the parties without appeal and shall be in writing and set forth the findings of fact and the 
conclusions of law.  
The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one arbitrator. The two 
arbitrators appointed by the parties shall appoint a third arbitrator who shall act as chairman of the proceedings. 
Vacancies in the post of chairman shall be filled by the president of the Bar Council of India. Other vacancies shall be 
filled by the respective nominating party. Proceedings shall continue from the stage they were at when the vacancy 
occurred.  
If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the other party 
appoints its, the first appointed arbitrator shall be the sole arbitrator, provided that the arbitrator was validly and 
properly appointed.  
All proceedings shall be conducted, including all documents presented in such proceedings, in the English language. 
The English language version of this Statement of Limited Warranty prevails over any other language version.  
JAPAN  
Governing Law:  
The following sentence is added to this section:  
Any doubts concerning this Statement of Limited Warranty will be initially resolved between us in good faith and in 
accordance with the principle of mutual trust.  
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MACAU S.A.R.  
As applies to transactions initiated and performed in Macau S.A.R., phrases throughout this Agreement containing the 
word “country” (for example, “country of purchase” and “country of Installation”) are replaced with “Macau S.A.R..”  
MALAYSIA  
Limitation of Liability:  
The word “SPECIAL” in item 3 of the last paragraph is deleted.  
NEW ZEALAND  
What this Warranty Covers:  
The following paragraph is added to this section:  
The warranties specified in this section are in addition to any rights you may have under the Consumer Guarantees 
Act 1993 or other legislation which cannot be excluded or limited. The Consumer Guarantees Act 1993 will not apply in 
respect of any goods which Lenovo provides, if you require the goods for the purposes of a business as defined in that 
Act.  
Limitation of Liability:  
The following is added to this section:  
Where Machines are not acquired for the purposes of a business as defined in the Consumer Guarantees Act 1993, 
the limitations in this Section are subject to the limitations in that Act.  
PHILIPPINES  
Limitation of Liability:  
Item 3 in the last paragraph is replaced by the following:  
SPECIAL (INCLUDING NOMINAL AND EXEMPLARY DAMAGES), MORAL, INCIDENTAL, OR INDIRECT 
DAMAGES FOR ANY ECONOMIC CONSEQUENTIAL DAMAGES; OR  
Arbitration:  
The following is added: under this heading  
Disputes arising out of or in connection with this Statement of Limited Warranty shall be finally settled by arbitration 
which shall be held in Metro Manila, Philippines in accordance with the laws of the Philippines then in effect. The 
arbitration award shall be final and binding for the parties without appeal and shall be in writing and set forth the 
findings of fact and the conclusions of law.  
The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one arbitrator. The two 
arbitrators appointed by the parties shall appoint a third arbitrator who shall act as chairman of the proceedings. 
Vacancies in the post of chairman shall be filled by the president of the Philippine Dispute Resolution Center, Inc. 
Other vacancies shall be filled by the respective nominating party. Proceedings shall continue from the stage they 
were at when the vacancy occurred.  
If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the other party 
appoints its, the first appointed arbitrator shall be the sole arbitrator, provided that the arbitrator was validly and 
properly appointed.  
All proceedings shall be conducted, including all documents presented in such proceedings, in the English language. 
The English language version of this Statement of Limited Warranty prevails over any other language version.  
SINGAPORE  
Limitation of Liability:  
The words “SPECIAL” and “ECONOMIC” in item 3 in the last paragraph are deleted.  
EUROPE, MIDDLE EAST, AFRICA (EMEA)  
THE FOLLOWING TERMS APPLY TO ALL EMEA COUNTRIES:  
The terms of this Statement of Limited Warranty apply to Machines purchased from Lenovo or a Lenovo reseller.  
How to Obtain Warranty Service:  
Add the following paragraphs in Western Europe (Andorra, Austria, Belgium, Bulgaria, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, 
Lithuania, Luxembourg, Malta, Monaco, Netherlands, Norway, Poland, Portugal, Romania, San Marino, Slovakia, 
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Slovenia, Spain, Sweden, Switzerland, United Kingdom, Vatican State, and any country subsequently added to the 
European Union, as from the date of accession):  
The warranty for Machines acquired in Western Europe shall be valid and applicable in all Western Europe countries 
provided the Machines have been announced and made available in such countries.  
If you purchase a Machine in one of the Western European countries, as defined above, you may obtain warranty 
service for that Machine in any of those countries from either (1) a Lenovo reseller approved to perform warranty 
service or (2) from Lenovo, provided the Machine has been announced and made available by Lenovo in the country 
in which you wish to obtain service.  
If you purchase a Machine in a Middle East or African country, you may obtain warranty service for that Machine from 
the Lenovo entity within the country of purchase, if that Lenovo entity provides warranty service in that country, or from 
a Lenovo reseller, approved by Lenovo to perform warranty service on that Machine in that country. Warranty service 
in Africa is available within 50 kilometers of a Lenovo approved service provider. You are responsible for transportation 
costs for Machines located outside 50 kilometers of a Lenovo approved service provider.  
Governing Law:  
The phrase “the laws of the country in which you acquired the Machine” is replaced by:  
1) “the laws of England and Wales” in Albania, Armenia, Azerbaijan, Belarus, Bosnia-Herzegovina, Bulgaria, 
Croatia, Georgia, Hungary, Kazakhstan, Kyrgyzstan, FYR Macedonia, Moldova, Montenegro, Romania, Russia, 
Serbia, Slovakia, Slovenia, Tajikistan, Turkmenistan, Ukraine, and Uzbekistan; 2) “the laws of France” in Algeria, 
Benin, Burkina Faso, Cameroon, Central African Republic, Chad, Comoros, Congo Republic, Djibouti, 
Democratic Republic of Congo, Equatorial Guinea, French Guiana, French Polynesia, Gabon, Gambia, Guinea, 
Guinea-Bissau, Ivory Coast, Lebanon, Libya, Madagascar, Mali, Mauritania, Mauritius, Mayotte, Morocco, New 
Caledonia, Niger, Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, and Wallis & Futuna; 3) ”the laws of 
England” in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea, Ethiopia, Ghana, Jordan, Kenya, Kuwait, 
Liberia, Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao Tome, Saudi Arabia, Sierra 
Leone, Somalia, Tanzania, Uganda, United Arab Emirates, the United Kingdom, West Bank/Gaza, Yemen, 
Zambia, and Zimbabwe; 4) “the laws of South Africa” in South Africa, Namibia, Lesotho and Swaziland; 5) “the 
laws of Switzerland” in Liechtenstein; 6) “the laws of Finland” in Estonia, Latvia, and Lithuania; 
Jurisdiction:  
The following exceptions are added to this section:  
1) in Angola, Bahrain, Botswana, Burundi, Egypt, Eritrea, Ethiopia, Ghana, Jordan, Kenya, Kuwait, Liberia, 
Malawi, Malta, Mozambique, Nigeria, Oman, Pakistan, Qatar, Rwanda, Sao Tome, Saudi Arabia, Sierra Leone, 
Somalia, Tanzania, Uganda, United Arab Emirates, United Kingdom, West Bank/Gaza, Yemen, Zambia, and 
Zimbabwe; Algeria, Benin, Burkina Faso, Cameroon, Central African Republic, Chad, Comoros, Congo 
Republic, Djibouti, Democratic Republic of Congo, Equatorial Guinea, French Guiana, French Polynesia, 
Gabon, Gambia, Guinea, Guinea-Bissau, Ivory Coast, Lebanon, Libya, Madagascar, Mali, Mauritania, Mauritius, 
Mayotte, Morocco, New Caledonia, Niger, Reunion, Senegal, Seychelles, Togo, Tunisia, Vanuatu, and Wallis & 
Futuna,  South Africa, Namibia, Lesotho and Swaziland, Czech Republic and Poland; all disputes arising out of 
this Statement of Limited Warranty or related to its execution, including summary proceedings, will be submitted to the 
exclusive jurisdiction of the English courts; 2) in Belgium and Luxembourg; all disputes arising out of this Statement 
of Limited Warranty or related to its interpretation or its execution, the law, and the courts of the capital city, of the 
country of your registered office and/or commercial site location only are competent; 3) in France, all disputes arising 
out of this Statement of Limited Warranty or related to its violation or execution, including summary proceedings, will 
be settled exclusively by the Commercial Court of Paris; 4) in Turkey; all disputes arising out of or in connection with 
this Statement of Limited Warranty shall be resolved by the Istanbul Central (Sultanahmet) Courts and Execution 
Directorates of Istanbul, the Republic of Turkey; 5) in each of the following specified countries, any legal claim arising 
out of this Statement of Limited Warranty will be brought before, and settled exclusively by, the competent court of a) 
Athens for Greece, b) Tel Aviv-Jaffa for Israel, c) Milan for Italy, d) Lisbon for Portugal, and e) Madrid for Spain; 6) in 
the United Kingdom; both of us agree to submit all disputes relating to this Statement of Limited Warranty to the 
exclusive jurisdiction of the English courts; 7) in Liechtenstein; all of our rights, duties, and obligations are settled 
exclusively by the competent court of Zurich. 
 
EUROPEAN UNION (EU) BATTERY DIRECTIVE  
Notice: This mark applies only to countries within the European Union (EU)  
Batteries or packaging for batteries are labeled in accordance with European Directive 2006/66/EC concerning 
batteries and accumulators and waste batteries and accumulators. The Directive determines the framework for the 
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return and recycling of used batteries and accumulators as applicable throughout the European Union. This label is 
applied to various batteries to indicate that the battery is not to be thrown away, but rather reclaimed upon end of life 
per the Directive.  
In accordance with the European Directive 2006/66/EC, batteries and accumulators are labeled to indicate that they 
are to be collected separately and recycled at end of life. The label on the battery may also include a chemical symbol 
for the metal concerned in the battery (Pb for lead, Hg for mercury and Cd for cadmium). Users of batteries and 
accumulators must not dispose of batteries and accumulators as unsorted municipal waste, but use the collection 
framework available to customers for the return, recycling and treatment of batteries and accumulators. Customer 
participation is important to minimize any potential effects of batteries and accumulators on the environment and 
human health due to the potential presence of hazardous substances.  
The retail price of batteries, accumulators and power cells includes the cost of the environmental management of their 
waste. For proper collection and treatment, contact your local Lenovo representative.  
 
THE FOLLOWING TERMS APPLY TO ALL EU COUNTRIES:  
The warranty for Machines acquired in EU countries is valid and applicable in all EU countries provided the Machines 
have been announced and made available in such countries.  

 
 
Part 3 - Warranty Information 
The type of warranty service applicable to your machine is documented in the product guide for the Machine located at 
www.lenovo.com. 
The performance of warranty service is subject to the following: 1) the time your request for service is received; 2) 
Machine technology and redundancy; and 3) availability of parts. Please contact your local Lenovo representative or 
the subcontractor or reseller performing services on behalf of Lenovo for country and location specific information.  
 
Types of Warranty Service  
Customer Replaceable Unit (“CRU”) / Parts Delivered Service  
Lenovo provides replacement CRUs to you for you to install. CRU information and replacement instructions are 
available at www.lenovo.com or from Lenovo at any time on your request. CRUs are designated as being either a Tier 
1 (mandatory) or a Tier 2 (optional) CRU. Installation of a Tier 1 CRU is your responsibility. If Lenovo installs a Tier 1 
CRU at your request, you will be charged for the installation. You may install a Tier 2 CRU yourself or request Lenovo 
to install it, at no additional charge, under the type of warranty service designated for your Machine. Lenovo specifies 
in the materials shipped with a replacement CRU whether a defective CRU must be returned to Lenovo. When return 
is required, 1) return instructions and a container are shipped with the replacement CRU, and 2) you may be charged 
for the replacement CRU if Lenovo does not receive the defective CRU within 15 days of your receipt of the 
replacement.  
CRU and Technician Installed Parts (formerly On-site Service)  
At Lenovo’s discretion you will receive CRU service or Lenovo, its subcontractor or your reseller will repair the failing 
Machine at your location and verify its operation. You must provide suitable working area to allow disassembly and 
reassembly of the Lenovo Machine. The area must be clean, well lit and suitable for the purpose.  
CRU and Courier or Depot Service  
At Lenovo’s discretion you will receive CRU service or you will disconnect the failing Machine for collection arranged 
by Lenovo. Lenovo will provide you with a shipping container for you to return your Machine to a designated service 
center. A courier will pick up your Machine and deliver it to the designated service center. Following its repair or 
exchange, Lenovo will arrange the return delivery of the Machine to your location. You are responsible for its 
installation and verification of operation.  
CRU and Customer Carry-In or Mail-In Service  
At Lenovo’s discretion you will receive CRU service or you will deliver or mail as Lenovo specifies (prepaid unless 
Lenovo specifies otherwise) the failing Machine suitably packaged to a location Lenovo designates. After Lenovo has 
repaired or exchanged the Machine, Lenovo will make it available for your collection or, for Mail-in Service, Lenovo will 
return it to you at Lenovo's expense, unless Lenovo specifies otherwise. You are responsible for its installation and 
verification of operation.  

 
 

http://www.lenovo.com/
http://www.lenovo.com/
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CRU and Machine Exchange Service  
At Lenovo’s discretion you will receive specified CRU service or Lenovo will initiate shipment of a replacement 
Machine to your location. You must pack the failing Machine into the shipping container that contained the 
replacement Machine and return the failing Machine to Lenovo. Transportation charges, both ways, are paid by 
Lenovo. You may be charged for the replacement Machine if Lenovo does not receive the failing Machine within 15 
days of your receipt of the replacement Machine. You are responsible for its installation and verification of operation.  
 
Service Levels  
Service levels specified below are response-time objectives only and are not guarantees. The specified service level 
may not be available in all worldwide locations. Charges may apply outside Lenovo's normal service area. Response 
times are based on local standard business days and working hours. Unless otherwise specified, all responses are 
measured from the time the customer contacts Lenovo for problem determination until Lenovo has resolved the 
problem remotely or scheduled service to be performed. Same Business Day Warranty Service (SBD) is based on 
local standard business days and working hours. Next Business Day Warranty Service (NBD) is based on 
commercially reasonable effort.  
Lenovo encourages you to use available remote support technologies. Failure to install and use available remote 
connectivity tools and equipment for direct problem reporting, remote problem determination and resolution may result 
in an increased service level response-time due to resource requirements.  
1. Next Business Day (NBD), 9X5  
2. Same Business Day (SBD), 9X5 3. Same Day (SD), 24X7  
 
Lenovo Contact information  
For Lenovo contact information, visit the Lenovo Internet website: http://support.lenovo.com/.   
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This Lenovo Customer Agreement (“Agreement”) is made by and between Lenovo Global Technology (United 
States) Inc., a Delaware corporation with offices at 8001 Development Drive, Morrisville, North Carolina 27560 
(“Lenovo”), and ________Enter Customer Name____________________________________, a ___Enter State 
of incorporation__________ corporation with offices located at ___Enter Customer 
Address________________________________________________________________ (“Customer”). 
Customer and Lenovo may be referred to collectively in this Agreement as “parties” and individually as “party.” 
 
NOW, THEREFORE, in consideration of the mutual covenants and promises herein recited and for other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties, 
intending to be legally bound, hereby agree as follows: 
 
 
1.   Definitions 
1.1   Product means any Lenovo branded or third party hardware or software that Lenovo makes available for 
purchase by Customer under this Agreement.  Hardware Products include servers, storage devices and 
accessories.  Software Products include computer software Programs (whether pre-loaded or provided 
separately) and related licensed materials such as documentation. 
 
1.2   Service means the performance of a task; the provision of advice or assistance; or access to a resource 
such as an information database that Lenovo makes available to Customer under this Agreement. 
 
1.3   Machine means a server or storage hardware Product identified by a Machine Type as well as its features, 
conversions or upgrades. The term “Machine” does not include any Programs, whether pre-loaded with the 
Machine, installed subsequently, or otherwise. 
 
1.4   Program means a software Product. 
 
2.  Attachments and Transaction Documents 
Additional terms for Products and Services may be in documents called "Attachments" and "Transaction 
Documents.”  In general, Attachments contain terms that may apply to more than one Product or Services 
transaction, while Transaction Documents (such as a statement of work, supplement, schedule, invoice, 
exhibit, change authorization, or addendum) contain specific details and terms related to an individual 
transaction.  There may be one or more Transaction Documents for a single transaction.  Attachments and 
Transaction Documents are part of this Agreement only for those transactions to which they apply.  Each 
transaction is separate and independent from other transactions.  If there is a conflict among the terms of this 
Agreement, an Attachment or a Transaction Document, those of an Attachment prevail over those of this 
Agreement, and the terms of a Transaction Document prevail over those of both this Agreement and an 
Attachment. 
 
3.  Applicability, Orders and Delivery 
Customer accepts the terms in Attachments and Transaction Documents by: (i) signing the Attachments or 
Transaction Documents (by hand or electronically); (ii) using the Product or Service, or allowing others to do 
so; or (iii) making any payment for a Product or Service. A Product or Service becomes subject to this 
Agreement when Lenovo accepts Customer’s order by sending Customer written acceptance of the order; by 
shipping the Product; or by otherwise making the Program or Service available to Customer.  Confirmation of 
Lenovo’s receipt of a Customer order does not constitute Lenovo’s acceptance of the order. 
Delivery dates and ship dates are estimates unless otherwise specifically agreed in a Transaction Document.  
Transportation charges, if applicable, will be specified in a Transaction Document.  For Programs that Lenovo 
provides to Customer in tangible form, Lenovo fulfills its shipping and delivery obligations upon the delivery of 
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such Programs to the Lenovo-designated carrier, unless otherwise agreed to in writing by Customer and 
Lenovo. An Attachment or Transaction Document will be signed by both parties if requested by either party. 
 
4.  Prices and Payment 
Prices for Products and Services shall be as set forth in Attachment A or as otherwise agreed by the parties in 
writing.  If not paid in advance of shipment, all amounts are due upon receipt of invoice.   Any amounts not 
received by Lenovo within thirty (30) days of receipt of invoice shall be overdue. Customer shall pay a late 
payment fee of the lesser of one and one half (1.5%) percent per month or the maximum rate permitted by 
applicable law on the undisputed overdue balance of the invoice amount. Customer shall pay any applicable 
sales, use or similar taxes, fees or duties unless Customer provides exemption documentation to Lenovo.  
Customer is responsible for taxes, if any, on Products and Services from the date Lenovo ships them to 
Customer or the date on which the Services are provided by Lenovo.  No other discounts, quantity entitlements, 
or promotions apply unless expressly agreed in writing by Lenovo.  Delivery charges, if applicable, will be 
specified in an invoice. 
 
5.   Title and Risk of Loss   
5.1 Lenovo transfers title to hardware Products to Customer upon delivery to Lenovo’s designated carrier for 
shipment to Customer.  Lenovo does not transfer title to Programs. 
 
5.2 Lenovo shall bear the risk of loss or damage to hardware Products until they are delivered to Lenovo’s 
designated carrier for shipment to Customer. Thereafter, Customer assumes risk of loss or 
damage.  Hardware Products will be covered by insurance, arranged and provided by Lenovo for Customer, 
covering the period until they are delivered to Customer.   
 
 
6.  Warranties 
6.1  Servers and Storage Products 
6.1.1  Warranty for Machines   
Lenovo warrants that each Machine is free from defects in materials and workmanship under normal use during 
the warranty period.  Unless Lenovo specifies otherwise, the warranties apply only in the country of acquisition.  
The warranty period for a Machine is a fixed period of time specified in Attachment B: Warranty Service 
Information (Servers and Storage Products) or as specified in a Transaction Document. The warranty period 
starts on the original date of purchase specified on Lenovo's invoice unless specified otherwise by Lenovo in 
writing. During the warranty period, Lenovo shall provide repair and exchange Service for the Machine, without 
charge, under the type of Service designated by Lenovo for the Machine.  If a defect in material or workmanship 
is discovered during the warranty period and Lenovo is unable to either: (i) repair it; or (ii) replace it with one 
that is at least functionally equivalent, Customer may return it to Lenovo for a prorated refund.  
 
6.2  Warranty for Services  
Lenovo warrants that it performs Service using reasonable care and skill and according to its current 
description contained in this Agreement, an Attachment, or an order. Customer shall provide timely written 
notice of any failure to comply with this warranty in order that Lenovo may take corrective action.   
 
6.3  Items to which these warranties do not apply     
These warranties shall not apply to any hardware Product which has been subjected to misuse, accident, 
unauthorized modification; operated in an unsuitable physical or operating environment; subjected to natural 
disasters, power surges or unauthorized maintenance; to any third party hardware product, including those 
that Lenovo may provide or integrate into a hardware Product at Customer’s request; or to software, whether 
provided with a hardware Product or installed subsequently. These warranties do not include any technical 
support, such as assistance with “how-to” questions and those regarding hardware Product set-up and 
installation. These warranties shall be voided by the removal or alteration of identification labels on a hardware 
Product or its parts.  In no event shall these warranties include liability for uninterrupted or error-free operation 
of a hardware Product, correction of all defects; or any loss of, or damage to data by a hardware Product.  
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6.4 THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR 
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES 
OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE.  ALL 
SOFTWARE, SUPPORT AND ALL THIRD PARTY PRODUCTS AND SERVICES ARE PROVIDED AS IS, 
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND.  THIRD PARTY MANUFACTURERS, 
SUPPLIERS, DEVELOPERS, SERVICE PROVIDERS, LICENSORS OR PUBLISHERS MAY PROVIDE 
THEIR OWN WARRANTIES TO CUSTOMER. 
 
7.  General  
7.1 Product, Part or Component Changes. Lenovo may change components or parts of a hardware Product 
without notice provided that the substituted components or parts provide equal or better performance.  Any 
such change shall be at no additional cost to Customer, and will not change Customer’s rights under the 
Lenovo hardware Product warranty. 
 
 
7.2  Customer Sale of Products and Services. If Customer sells Products or Services purchased from 
Lenovo in competition with Lenovo resellers, Lenovo may terminate this Agreement and discontinue sales to 
Customer. 
 
7.3 Customer Information. Lenovo and its affiliates may store, use and process contact information and other 
information about Customer, including names, phone numbers, addresses, and e-mail addresses, necessary 
to perform under this Agreement, including but not limited to warranty service.  Such information will be 
processed and used in connection with this Agreement and the Products or Services.  It may be transferred 
by Lenovo to any country where Lenovo does business; and may be provided to entities acting on Lenovo’s 
behalf in relation to this Agreement and the Products or Services.  Lenovo may also disclose such information 
where required by law. 
 
7.4 Limitation of Liability.  
7.4.1 In any action arising out of or related to this Agreement or any order issued hereunder, neither party nor its 

affiliates shall be liable to the other party or its affiliates for any of the following even if informed of their 
possibility and whether arising in contract, tort, (including negligence) or otherwise: (a) third-party claims 
for damages; (b) loss of, or damage to, data; (c) special, incidental, indirect, punitive, exemplary or 
consequential damages; or (d) loss of profits, business, revenue, goodwill or anticipated savings; and 

7.4.2 The maximum cumulative liability of either party and its affiliates to the other party and its affiliates for all 
actions arising out of or related to this Agreement and all orders issued hereunder, regardless of the 
form of the action or the theory of recovery, shall be limited to the total amount paid or payable by 
Customer and its affiliates to Lenovo and its affiliates for all orders issued under this Agreement. 

7.4.3 The provisions of Sections 7.4.1 and 7.4.2 shall also limit the liability of Lenovo, its subcontractors, 
suppliers and program developers, collectively, to Customer and its affiliates. 

7.4.4 The provisions of Sections 7.4.1 and 7.4.2 shall not apply to: (i) bodily injury (including death); (ii) damage 
to real property; or (iii) damage to tangible personal property. 

 
7.5 Intellectual Property Infringement Protection. If a third party claims that a Lenovo branded Product 
provided by Lenovo to Customer under this Agreement infringes that party’s patent or copyright, Lenovo will 
defend Customer against that claim at its expense and pay all costs, damages, and attorney’s fees that a court 
finally awards against Customer or that are included in a settlement approved by Lenovo, provided that 
Customer: (i) promptly notifies Lenovo in writing of the claim; (ii) allows Lenovo to control, and cooperates with 
Lenovo in, the defense and any related settlement negotiations; and (iii) is and remains in compliance with 
Customer's obligations in this Section 7.5.  The foregoing is Lenovo’s entire obligation to Customer and 
Customer’s exclusive remedy regarding any claim of infringement.  If such a claim is made or appears likely 
to be made, Customer shall permit Lenovo, in Lenovo’s sole discretion, to enable Customer to continue to use 
the Product; to modify it; or to replace it with one that is at least functionally equivalent. If Lenovo determines 
that none of these alternatives is reasonably available, Customer shall promptly return the Product to Lenovo 
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at its written request. Lenovo will then provide a credit to Customer in an amount equal to the net book value 
of the Product according to generally accepted accounting principles.  Lenovo shall have no obligation 
regarding any claim based upon: (i) anything Customer or a third party on Customer's behalf provides which 
is incorporated into, or combined with, a Product; (ii) unauthorized modification of a Product by Customer or a 
third party on Customer's behalf; (iii) the combination, operation, or use of a Product with any products not 
provided by Lenovo as a system, or the combination, operation, or use of a Product with any product, data, 
apparatus or business method that Lenovo did not provide; (iv) Lenovo’s compliance with Customer’s 
specifications or requirements; or (v) infringement by a third party Product alone. 
 
7.6 Assignment. Neither party may assign this Agreement, in whole or in part, without the prior written consent 
of the other party.  Neither party shall unreasonably withhold such consent.  The assignment of this Agreement, 
in whole or in part, by either party to an affiliate or to a successor organization by merger or acquisition, does 
not require the consent of the other party.  Lenovo may assign its rights to payments under this Agreement 
without Customer’s consent. 
 
7.7 Governing Law. This Agreement and all orders issued hereunder will be governed under the laws of the 
State of New York, without regard to its conflict of law principles.  Neither party may bring an action arising out 
of or related to this Agreement more than two (2) years after the cause of action arose. 
 
7.8 Survival. Any terms of this Agreement, which by their nature survive the expiration or termination of this 
Agreement, including but not limited to Limitation of Liability and Intellectual Property Infringement Protection, 
shall survive the expiration or termination of this Agreement. 
 
7.9 Force Majeure. Except for payment obligations, neither party shall be liable to the other for any failure or 
delay in the performance of its obligations, to the extent such failure or delay is caused by fire, flood, 
earthquakes, other elements of nature; acts of war; terrorism, riots, civil disorders, rebellions or revolutions; 
epidemics, communication line or power failures; governmental laws, court orders or regulations; or any other 
cause beyond its reasonable control.   
 
7.10 Term and Termination. The term of this Agreement shall begin on the effective date and continue for three 
(3) years.  Either party may terminate this Agreement without cause upon thirty (30) days’ prior written notice 
to the other party.  This Agreement may be extended as agreed by the parties in writing.  Either party may 
terminate this Agreement if the other fails to comply with any material term, provided the party alleged not to 
be in compliance is given written notice of the non-compliance and reasonable time to cure.   
 
7.11 Complete Understanding. This Agreement is the sole and complete understanding of the parties 
regarding the subject matter hereof, superseding all prior or contemporaneous agreements and 
understandings, whether written or oral. Additional Product or Service Descriptions, Price Lists, or Statements 
of Work may become part of this Agreement only when added by an amendment signed by both parties.  Any 
additional or different terms not in a writing signed by both parties and any contrary terms on a Customer 
purchase order shall not be a part of this Agreement. 
 
7.12 Customer Affiliates. Customer affiliates may place orders with Lenovo for the purchase of Products and 
Services under this Agreement subject to: (a) proof of creditworthiness satisfactory to Lenovo; or (b) Lenovo’s 
receipt of a guarantee of payment from Customer for each such Customer affiliate in a form provided by 
Lenovo. 
 
7.13 Severability. If the whole or any part of a provision of this Agreement is found to be invalid, unenforceable 
or illegal by a court of competent jurisdiction, it shall be deleted and the remainder of this Agreement shall 
remain in full force and effect.  
 
7.14 Counterparts. This Agreement may be executed in counterparts, all of which together shall constitute 
one and the same instrument. 
 
7.15 Attachments.  The following documents are incorporated herein and made a part of this Agreement:  
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Attachment A: Pricing, Products and Services Descriptions 
Attachment B: Warranty Service Information – Machines (Servers and Storage Products) 
Attachment C: Master Services Attachment 
 
 

 
 
IN WITNESS WHEREOF, each party has caused this Agreement to be signed by its authorized representative 
effective as of the date of the signature of Lenovo’s authorized representative.   
 
 

_____________Enter Customer Name___________ 

Customer  

Lenovo Global Technology (United States) Inc.  
Lenovo  

 

By________________________________________ 
Authorized signature 

 

By________________________________________ 
Authorized signature 

Name:  ______________________________ 
(type or print) 

 
Title: _______________________ 

Name: ________________________________ 
(type or print) 

 
Title:  _____________________________ 

Date:  ______________________ Date: _____________________________  
Customer address: 
_______________________ 
_______________________ 
_______________________ 
Attn:________________________  
Tel:_________________________ 
Fax:_________________________ 
E-mail address:________________________ 

Lenovo address: 
Lenovo Global Technology (United States) Inc. 
8001 Development Drive 
Morrisville, NC 27560 
Attn: ______________________________ 
Tel: _______________________________ 
Fax: _______________________________ 
E-mail address:  _________________________ 
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Attachment A 
Pricing, Products and Services Descriptions 

 
 
 
 

Products /Service Description Ordering Part 
Number or Machine 
Type / Model 

Price  (purchases 
directly from 
Lenovo only) 

   
   
   
   
   
   
   
   
   

 
This Attachment A may be modified from time to time as agreed by Lenovo and Customer.  At Lenovo’s 
option, Lenovo may make the information on this Attachment A available to Customer by a Customer 
Product Catalog or Website.   
 
Prices:  
1. Invoices shall be based on the lower of the prices above or the price set by Lenovo at time of Customer’s 

order. 
2. These prices or discounts may not be combined with any other discounts or promotions unless approved 

by Lenovo. 
3. Customer may only disclose the prices or discounts to Customer employees or contractors who have a 

need to know. Customer may not disclose Lenovo’s prices or discounts to any other third party without 
Lenovo’s prior written approval. 

4.  The prices only apply to purchases directly from Lenovo.   
5.  Purchases from a Lenovo reseller shall be subject to the terms, conditions and prices specified by the 

Lenovo reseller.   
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Attachment B 
Warranty Service Information 

Machines 
(Servers and Storage Products) 

 
 
 
The Lenovo branded Machines covered by the warranty in Section 6.1 and the warranty service to be provided by Lenovo 
shall be as specified in this Attachment B.  In addition, repair, correction and replacement in the manner described in this 
Attachment B shall constitute fulfillment of all of Lenovo’s warranty obligations for such Machines.   
 
During the warranty period, Lenovo shall provide repair and exchange service for hardware Machines, without charge, 
under the Type of Warranty Service designated by Lenovo for the Machine in the Warranty Information Tables below. 
If a defect in material or workmanship is discovered during the warranty period, warranty service may be obtained by 
contacting Lenovo or a service provider approved by Lenovo (“Service Provider”). A list of Service Providers and their 
telephone numbers is available at www.lenovo.com/support/phone.  Warranty service may not be available in all locations 
and may differ from location to location.  Charges may apply outside a Service Provider’s normal service area. 
 
Except as stated otherwise, all parts or features that are configured and/or installed for use in a Machine and identified by 
an option number or feature code (“Option”) shall be warranted for the duration of the Machine’s warranty or one (1) year 
from purchase date, whichever is longer.  The warranty for solid state drive (SSD) Options shall be limited to SSDs that 
have not reached the maximum guaranteed number of program/erase cycles, as documented in the product guide or 
specifications.   
If a Machine that Lenovo is responsible to install is not made available for Lenovo to install within six (6) months from the 
date Lenovo ships the Machine to Customer or the reseller, installation will be subject to a charge under a services 
agreement with Lenovo.  
For a Machine that Lenovo is responsible to install, if Customer elects to install, service or relocate the Machine, Lenovo 
may, at Customer’s expense, inspect the Machine before providing warranty service.  If, in its sole discretion, Lenovo 
determines that the Machine is not in an acceptable condition for warranty service, Customer may, at its expense, elect to 
have Lenovo restore the Machine to an acceptable condition.  
Many features, conversions, or upgrades involve the removal of parts and their return to Lenovo. A Lenovo part or feature 
installed during the initial installation of a Machine is subject to the Machine’s warranty period. A Lenovo part or feature 
which replaces a previously installed part or feature assumes the remainder of the warranty period for the replaced part or 
feature. A Lenovo part or feature added to a Machine without replacing a previously installed part or feature is subject to 
the specified warranty period for the applicable part or feature. Unless Lenovo specifies otherwise, the warranty period, 
type of warranty service, and service level of such a part or feature is the same as the Machine on which it is installed.  
 
What Lenovo Will Do to Correct Problems  
Lenovo will attempt to diagnose and resolve a Customer problem over the telephone or electronically by access to a Lenovo 
Internet website. Certain Machines contain remote support capabilities for direct problem reporting, remote problem 
determination, and resolution with Lenovo. When a Customer contacts Lenovo for service, the Customer must follow the 
problem determination and resolution procedures specified by Lenovo. Following problem determination, if Lenovo 
determines on-site service is required, a service technician will be scheduled for service at Customer’s location.  
Certain Machines (and upgrades, as applicable) may contain Machine Code and may also contain Separately Licensed 
Code (SLC). The following Lenovo website identifies whether an acquired Machine (or upgrade, as applicable) contains 
Machine Code and/or SLC: http://support.lenovo.com/.  
Unless specified otherwise, Customer is responsible for downloading or obtaining from Lenovo, and installing designated 
Machine Code (microcode, basic input/output system code (called “BIOS”), utility programs, device drivers, and diagnostics 
delivered with a Machine) and other software updates in a timely manner from a Lenovo Internet website or from other 
electronic media, and following the instructions provided by Lenovo. Machine Code changes installed by Lenovo as 
Customer’s request may be subject to an additional charge.  
Some parts of Lenovo Machines are designated as Customer Replaceable Units (“CRUs”). If Customer problem can be 
resolved with a CRU, e.g. keyboard, memory, hard disk drive, Lenovo will ship the CRU to Customer for installation by 
Customer.  
If a problem cannot be resolved over the telephone or electronically, through the user’s application of Machine Code, 
firmware or software updates, or the installation of a CRU, the Service Provider arrange for warranty service under the 
Type of Warranty Service designated for the Machine in the Warranty Information Table below.   

http://support/
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If a Service Provider determines that it is unable to repair a Machine, the Service Provider will replace it with one that is at 
least functionally equivalent. If a Service Provider determines that it is unable to either repair or replace a Machine, the 
sole remedy shall be to return the Machine to Lenovo for a refund of the purchase price.  
  
Exchange of a Machine or Part  
When warranty service involves the replacement of a Machine or part, the replaced Machine or part becomes the property 
of Lenovo and the replacement Machine or part becomes the property of Customer. Only unaltered Machines and parts 
are eligible for replacement.  The replacement Machine or part provided by Lenovo may not be new, but it will be in good 
working order and at least functionally equivalent to the original Machine or part. The replacement Machine or part shall 
be warranted for the balance of the period remaining on the original Machine.   
 
 
Before warranty service is provided, Customer shall:  
• Follow the service request procedures specified by the Service Provider 
• Backup or secure all Software and data contained in the Machine 
• Provide the Service Provider with all system keys or passwords and sufficient, free, access to facilities to perform 

warranty service 
• Remove all features, parts, options, alterations, and attachments not covered by warranty 
• Ensure that the Machine or part is free of any legal restrictions that prevent its replacement  
• Obtain authorization from the owner for the Service Provider to provide warranty service 
• inform Lenovo or its subcontractor or the reseller of changes in the Machine's location; 
• provide Lenovo or its subcontractor or the reseller with sufficient and safe access to Customer facilities to permit Lenovo 

to fulfill its obligations;  
• allow Lenovo or its subcontractor or the reseller to install mandatory engineering changes, such as those required for 

safety;  
• when the type of warranty service requires that Customer deliver a failing Machine to Lenovo, Customer agree to ship 

it suitably packaged, as Lenovo specifies, to a location Lenovo designates. After the Machine has been repaired or 
exchanged, Lenovo will return the repaired Machine or provide a replacement Machine to Customer at its expense, 
unless Lenovo specifies otherwise. Lenovo is responsible for loss of, or damage to, Customer Machine only while it is: 
1) in Lenovo’s possession; or 2) in transit in those cases where Lenovo is responsible for the transportation charges; 
and  

• Remove all data, including confidential information, proprietary information and information about identified or 
identifiable individuals or legal entities ("Personal Data") from the Machine or, if unable to remove any such information, 
modify or encrypt the information to prevent its access by another party or so that it is not personal data under applicable 
law. The Service Provider shall not be responsible for the loss or disclosure of any data, including confidential 
information, proprietary information, or personal information, on a Machine returned or accessed for warranty service. 
 

In the course of performing its responsibilities under this warranty, Lenovo is authorized ship all or part of the Machine or 
its software to other Lenovo or third party locations around the world.  
 
 
Warranty Information 
 

Machine Type(s) Country of Purchase Warranty Period Type of Warranty 
Service 

Service Level 

     
     
     
     

 
The performance of warranty service is subject to the following: (i) the time Customer’s request for service is received; (ii) 
Machine technology and redundancy; and (iii) availability of parts.  Customer should contact their local Lenovo 
representative, or the subcontractor or reseller performing services on behalf of Lenovo, for country and location specific 
information.  
 
 
 
Types of Warranty Service  
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Type 1 - Customer Replaceable Unit (“CRU”) Service  
Lenovo provides replacement CRUs to Customer for installation by Customer. CRU information and replacement 
instructions are shipped with each Machine and are available from Lenovo at any time upon request. CRUs are designated 
as being either a Tier 1 (mandatory) or a Tier 2 (optional) CRU. Installation of a Tier 1 CRU is a responsibility of Customer. 
If Lenovo installs a Tier 1 CRU at Customer’s request, Customer will be charged for the installation. Customer may install 
a Tier 2 CRU or request Lenovo to install it, at no additional charge, under the type of warranty service designated for 
Customer’s Machine. In the materials shipped with a replacement CRU, Lenovo may require that a defective CRU be 
returned to Lenovo. When return is required by Lenovo: (1) return instructions and a container are shipped with the 
replacement CRU; and (2) Customer may be charged for the replacement CRU if Lenovo does not receive the defective 
CRU within fifteen (15) days of Customer’s receipt of the replacement CRU.  
Type 5 - CRU and On-site Service  
At Lenovo’s discretion, Customer will receive CRU service or Lenovo, or a Lenovo subcontractor or reseller, will repair the 
defective Machine at Customer’s location and verify its operation. Customer must provide suitable working area to allow 
disassembly and reassembly of the Machine. The area must be clean, well lit and suitable for the purposes of repair.  
Type 6 - CRU and Courier or Depot Service  
At Lenovo’s discretion, Customer will receive CRU service or Customer will disconnect the defective Machine and make it 
available for collection arranged by Lenovo. Lenovo will provide Customer with a shipping container for return of Customer’s 
Machine to a designated service center. A courier will pick up Customer’s Machine and deliver it to the designated service 
center. After repair or exchange, Lenovo will arrange the return delivery of the Machine to Customer’s location. Customer 
is responsible for installation of the Machine and verification of its operation.  
Type 7 - CRU and Customer Carry-In or Mail-In Service  
At Lenovo’s discretion, Customer will receive CRU service or Customer will ship (prepaid unless Lenovo specifies 
otherwise) the defective Machine suitably packaged to a location designated by Lenovo. After Lenovo has repaired or 
exchanged the Machine, Lenovo will make it available for collection by Customer.  In the case of Mail-in Service, Lenovo 
will return the Machine to Customer at Lenovo's expense, unless Lenovo specifies otherwise. Customer is responsible for 
installation of the Machine and verification of its operation.  
Type 8 - CRU and Machine Exchange Service  
At Lenovo’s discretion, Customer will receive specified CRU service or Lenovo will initiate shipment of a replacement 
Machine to Customer’s location. Customer must pack the defective Machine into the shipping container that contained the 
replacement Machine and return the defective Machine to Lenovo. Transportation charges, both ways, shall be paid by 
Lenovo. Customer may be charged for the replacement Machine if Lenovo does not receive the defective Machine within 
fifteen (15) days of Customer’s receipt of the replacement Machine. Customer is responsible for installation of the Machine 
and verification of its operation.  
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Attachment C 

Master Services Attachment 
 

This Master Services Attachment (“MSA”) is incorporated in and made part of a Lenovo Customer Agreement 
or an equivalent agreement between Customer and Lenovo (“Agreement”). It governs transactions by which 
Customer purchases Services from Lenovo.  The terms of this MSA are in addition to or modify the terms of 
the Agreement.  To the extent that any terms of this MSA conflict with those of the Lenovo Customer Agreement 
in effect between the parties, the terms of this MSA will prevail.   
 
 
1. Scope of Services 
Lenovo will provide Services as described in this MSA and, if applicable, Statements of Work (“SOW”) and 
Change Authorizations to support Customer hardware and software products (called “Eligible Machines”, 
“Eligible Programs”, and together “Eligible Products”).  
 
This MSA contain terms that may apply to more than one Product or Services transaction, while Transaction 
Documents (such as a SOW, Schedule, invoice, exhibit, change authorization, or addendum) contain specific 
details and terms related to an individual transaction.  There may be one or more Transaction Documents for 
a single transaction. 
 
Lenovo will identify the Eligible Products and Services that apply to them and the Services transaction contract 
period in a Schedule that references this Attachment and any associated Statements of Work and Change 
Authorizations.  Each Schedule will also identify the Specified locations at which the Services will be provided.  
A Specified Location means Customer’s entire information processing environment, or a portion thereof, which 
may be located at multiple sites or a single building. 
 
The terms contained in this MSA and its Statements of Work and Change authorizations apply only when 
Customer has purchased Services for Eligible Products as specified in a Transaction Document. If there is a 
conflict among the terms of the LCA, MSA or Transaction Document, those of this MSA prevail over those of 
the LCA, and the terms of the Transaction Document prevail over those of the LCA and this MSA. 
 
2. Acceptance and Term 
Customer accepts the terms in this MSA and Transaction Documents by: (i) signing the MSA or Transaction 
Document (by hand or electronically); (ii) using the Eligible Product or Service, or allowing others to do so; or 
(iii) making any payment for an Eligible Product or Service.  
 
Any dates are estimates unless specified otherwise in a Transaction Document. The Services described in this 
MSA shall be provided for the period specified in the Transaction Document or renewal thereof notwithstanding 
the Term of the Agreement. 
 
3. Sales through Lenovo Business Partners 
Customer may purchase Services through Lenovo Business Partners, or their designee authorized to resell 
Lenovo Services.  Lenovo Business Partners establish the price and terms of sale at which they sell Lenovo 
Services to Customer and they may communicate these directly to Customer for all transactions they initiate 
with Customer. However, Lenovo establishes the terms of each Service and will provide the Services as 
described in this MSA and its associated Transaction Documents. 
 
Whenever Lenovo is required to provide notification to Customer or Customer is required to provide notification 
to Lenovo, each of us also agrees to notify the applicable Lenovo Business Partner, if any.  
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In the event that Customer has purchased Services through a Lenovo Business Partner that is no longer able 
to offer such Services for any reason, Lenovo will use reasonable endeavors to notify Customer in writing.  
Customer may continue to receive the Services by instructing Lenovo (in writing) to transfer administration of 
the Services to either: 1) another Lenovo Business Partner of Customer’s choice  that is approved to offer 
Customer Lenovo Services; or 2) Lenovo under a direct relationship that enables Lenovo to generate charges 
and invoicing.  
 
Lenovo is not responsible for: 1) any acts, actions, omissions of Lenovo Business Partners or their designees; 
2) any obligations that Lenovo Business Partners or their designees may have to Customer; or 3) any products 
or services Lenovo Business Partners or their designees supply to Customer. 
 
4. Lenovo Responsibilities 
When Customer purchases a Service, Lenovo shall provide the Service in accordance with the terms of this 
MSA and the associated Transaction Documents.  
 
5. Customer Responsibilities 
When Customer purchases a Service, Customer agrees: 
 
a. to provide Lenovo with an inventory in which Customer shall identify all Eligible Products to be covered at 
each Specified Location and to notify Lenovo in writing whenever Customer moves, adds, or deletes Eligible 
Products at an existing Specified Location or set up new Specified Locations;  
 
b. that when a Service includes Lenovo providing Customer with access codes to electronic diagnostic tools, 
information databases, or other Service delivery facilities, Customer will limit their use as authorized by Lenovo 
and only in connection with Eligible Products and Services identified in Transaction Documents;  
 
c. to provide Lenovo with the necessary information Lenovo requests which is related to its provision of the 
Services to Customer and to notify Lenovo of any subsequent changes to such information;  
 
d. to pay any communications charges associated with accessing or provisioning Services including but not 
limited to phone and internet connection charges, unless Lenovo specifies otherwise in writing;  
 
e. to use the information obtained under these Services only for the support of the information processing 
requirements within Customer’s enterprise;  
 
f. to securely erase from any Machine that Customer returns to Lenovo for any reason all programs not 
provided by Lenovo with the Machine and data, including without limitation, the following: 1) information about 
identified or identifiable individuals or legal entities (“Personal Data”); and 2) Customer confidential or 
proprietary information and other data.  In the alternative, Customer shall transform such information (e.g. by 
making it anonymous or encrypting it) that it no longer qualifies as Personal Data under applicable law.   In no 
event shall Lenovo be responsible for loss of data or information on a Machine or Product or any parts thereof 
to which Lenovo may be provided access in the course of Services to be provided hereunder. Lenovo is not 
responsible for any programs not provided by Lenovo with the Machine or data contained in a Machine.  
Customer acknowledges that Lenovo may ship all or part of the Machine or its software to other Lenovo entities 
or third parties in other countries, and Customer hereby authorizes Lenovo to do so;  
 
g. that Services may be performed onsite, remotely or at a Lenovo site  in Lenovo's sole discretion. Any 
specific service level shall be mutually agreed between the parties.  Customer also acknowledges that 
Lenovo may use resources (non-permanent legal residents and personnel in other countries) for delivery of 
Services;  
 
h. that some devices (for example, fusion I/O devices and solid state devices), have read/write or wear 
limitations as documented in the hardware product specifications. When these devices have reached the wear 
limitations, they are not covered under maintenance Services under which Lenovo may provide support, 
maintenance, or replacement of defective, failed or any other parts, unless such terms specifically identify the 
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device by description and/or part number and describes the terms of support or maintenance coverage 
applicable to it;   
 
i. to designate a project manager who will be Customer Point of Contact for all communications and will have 
the authority to act on Customer behalf in all matters. The Customer Point of Contact will provide a list of the 
key technical contacts with telephone and email contact information prior to the start of Services; 
  
j. to provide an on-site contact during normal business hours at each Customer location with access to the 
buildings/rooms where the Service will be performed and any necessary security; 
 
k. to provide a safe environment and full unrestricted access to all locations where the Service is to be 
performed; and 
  
l. if Customer is making available to Lenovo any facilities, software, hardware or other resources in connection 
with Lenovo’s performance of Services, Customer shall obtain any licenses or approvals related to these 
resources that may be necessary for Lenovo to perform the Services.  Lenovo shall be relieved of its obligations 
that are adversely affected by Customer’s failure to promptly obtain such licenses or approvals.   Customer 
shall reimburse Lenovo for any reasonable costs and other amounts that Lenovo may incur related to 
Customer’s failure to obtain these licenses or approvals. 
  
6. Mutual Responsibilities 
a. Each party will comply with applicable laws, regulations, ordinances, including but not limited to export and 
import laws and regulations, including those of the United States that prohibit or limit export of certain uses or 
to certain end users.  Each party will cooperate with the other by providing all necessary information to the 
other, as needed for such compliance.  Each party shall provide the other with advance written notice prior to 
providing the other party with access to data requiring an export license.  
 
b. Each party will assign personnel that are qualified to perform the tasks required of such party and shall be 
responsible for the supervision, direction, control, and compensation of such personnel.   
 
7.        Automatic Inventory Increase  
 
If specified as a selected option in a Schedule, Lenovo will automatically increase the inventory count and 
associated Services at Specified Locations whenever an Eligible Machine is added to the inventory.  
 
If the Machine is under warranty when added, Services will commence at warranty end date.  
If the Machine is not under warranty when added, Services will commence at the later of: a) the warranty end 
date; or b) the previous annual anniversary of the Schedule. 
 
Eligible Machines specifically excluded from coverage at transaction contract period start will remain outside 
the scope of this Section unless Customer requests Lenovo add them during the transaction contract period 
and Lenovo agrees.  However, all Eligible Machines added to Customer inventory during the transaction 
contract period will be included in the inventory count and receive Services as applicable. 
 
Newly installed Machines of the same type for which Customer has already selected Warranty Service 
Upgrade will be added at date of actual installation and will be covered at the same Warranty Service Upgrade 
support level. 
 
If at any time either of us requests a review of the inventory count, each of us will provide reasonable 
cooperation to the other in updating the last formal inventory 
 
 



L814-0017-04 Lenovo Customer Agreement Server Including MSA - US  09.2017    13 of 16 

8.  Charges and Payment 
Purchases through Lenovo: Customer prices are calculated taking into account Customer Service selections 
including price protection option, payment option, and for prepayments, length of the prepay period. Any 
special pricing may be identified in a separate Transaction Document. 
 
FOR EACH TRANSACTION CUSTOMER MAY SELECT ONE OF THE FOLLOWING PRICE PROTECTION 
OPTIONS.  CUSTOMER SELECTION WILL BE SPECIFIED IN THE SCHEDULE ASSOCIATED WITH THAT 
TRANSACTION. 
 
OPTION #1 ANNUAL - PRICE PROTECTION DURING EACH TRANSACTION CONTRACT YEAR ONLY 
Lenovo may revise charges.  However, any rate increase will not take effect until the next annual contract 
anniversary date. At the start of each transaction contract year, Customer will be invoiced at the charge rates 
that are then in effect and that invoice will serve as Customer notice of charge rate changes.  
 
All newly added Eligible Products and Services, as well as changes to existing Eligible Product configurations 
and Services, will receive the price  that applied for these at the previous annual contract anniversary date.  
Eligible Products and Services that become generally available during the contract period will be added at the 
price that applied on their initial availability date 
 
OPTION #2 FULL - PRICE PROTECTION FOR ENTIRE TRANSACTION CONTRACT PERIOD, INCLUDES 
PROTECTION FOR NEWLY ADDED MACHINE TYPES  
For the entire transaction contract period, charges for included Eligible Product configurations and Services 
will not increase.  All newly added Eligible Products and Services, as well as changes to existing Eligible 
Product configurations and Services, will assume the charge rate that applied for these at transaction contract 
period start.  Eligible Products and Services that become generally available during the transaction contract 
period will be added at the charge rate that applied on their initial availability date. Customer will receive the 
benefit of a price decrease for amounts which become due on or after the effective date of the decrease.  
 
 
OPTION #3 PREPAY - PRICE PROTECTION FOR TRANSACTION CONTRACT PERIOD PREPAY 
Since Customer has selected to prepay for the entire transaction contract period, Customer will not be subject 
to increases in charges (during that period) for included Eligible Product configurations and Services.  All newly 
added Eligible Products and Services, as well as changes to existing Eligible Product configurations and 
Services, will assume the charge rate that applied for these at transaction contract period start with adjustment 
for the reduced prepay period.  Eligible Products and Services that become generally available during the 
transaction contract period will be added subject to the charge rate that applied on their initial availability date 
with adjustment for the reduced prepay period.  If Customer elects to have these charge terms apply for 
charges during any renewal transaction contract period (as recalculated at the start of each renewal period).  
Customer must provide Lenovo written notification (at least one month prior to the start of the renewal period) 
to change the length of the contract renewal period.  
Purchases through Business Partner: The Lenovo Business Partner sets the charges and terms governing 
those charges.  The Lenovo Business Partner may impose an additional charge for some items or actions.  
The Lenovo Business Partner will advise if Customer will incur an additional charge or is entitled to a credit or 
refund. Customer shall make payments directly to the Lenovo Business Partner. 

 
Lenovo may charge Customer directly for certain expenses Lenovo incurs in performance of a Service (e.g. 
actual travel and living expenses, out-of-pocket expenses) Lenovo will not incur these expenses without 
Customer’s prior written approval. 
FOR EACH TRANSACTION, THE FOLLOWING CHARGE ADJUSTMENT TERMS APPLY. 
 
Total Services charges may be adjusted whenever: 
1. a review of the inventory count indicates a change from the last accounting period; or 
2. a Specified Location is affected by a change that results in additional costs (e.g. a change in tax rates), 
Eligible Machine type, or Service is added, deleted, or changed. 
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9.  Renewal and Termination of Services 
Lenovo will automatically renew Services unless Customer or the Lenovo Business Partner requests 
otherwise. The Schedule will specify the number of years (0 or greater) for which the Services have been 
renewed (“Renewal Contract Period”).  Whenever this number is greater than 0, Lenovo will renew the 
applicable Services at the end of the transaction contract period for the number of years specified.  Thereafter, 
Lenovo will automatically renew the Services for same length periods unless Customer or the Lenovo Business 
Partner notifies Lenovo in advance of Customer’s desire to change the length of the renewal. Customer, 
Customer’s Lenovo Business Partner, or Lenovo can select not to renew by providing written notification (at 
least one month prior to the end of the current transaction contract period) to the others of its decision not to 
renew. Non-renewal notification sent to Customer by Lenovo or received by Lenovo from either Customer or 
Customer’s Lenovo Business Partner will result in Lenovo ceasing to provide Customer the applicable Services 
at the end of the current transaction contract period.  
 
In the case of renewals, charges are recalculated at the start of each renewal period.  For purchases from 
Lenovo, the new charges will be based on the length of the Renewal Contract Period and then current charges 
associated with Customer’s contracted: a) Services; b) price protection option; and c) payment option.  
 
FOR ALL NON-GOVERNMENT CUSTOMERS:   
One of the following termination provisions will apply based on the length of the transaction contract 
period specified in the Schedule. 
 
PROVISION #1 - ONE YEAR TRANSACTION CONTRACT PERIOD 
Customer may terminate Services for an Eligible Product, on notice to Lenovo, if Customer permanently 
removes it from productive use within Customer enterprise. Otherwise, Services must be under a Services 
contract for at least one year.  If Customer selects automatic renewals, Customer may also terminate Services 
after the first full year of Service by providing Lenovo one month’s written notice prior to the end of Customer’s 
first year of Service.  Customer will receive a credit for any remaining prepaid period associated with Services 
Customer terminates in accordance with this provision. 
 
PROVISION #2 - MULTI-YEAR TRANSACTION CONTRACT PERIOD  
Customer has committed to continue Services for the entire transaction contract period.  However, Customer 
may terminate Services for an Eligible Product, on notice to Lenovo, if Customer permanently removes it 
from productive use within Customer Enterprise.  Otherwise, if Customer chooses to terminate Services and 
these are not being replaced by equivalent Services, Customer may cancel by providing Lenovo six month’s 
written notice.  
However, the Services must have been under contract for at least one year upon termination Customer may 
receive a credit for any remaining prepaid period associated with Services Customer terminates in accordance 
with this provision. 
 
FOR ALL QUALIFIED GOVERNMENT CUSTOMERS: 
Customer has committed to continue Services for the entire transaction contract period.  However, Customer 
may terminate Services for an Eligible Product, on notice to Lenovo, if Customer permanently removes it from 
productive use within Customer Enterprise.  Customer may also terminate Services immediately prior to the 
start of any fiscal year for which funds have not been appropriated.  Customer agrees to request such funds 
from the applicable legislative body. 
 
Otherwise, if Customer chooses to terminate Services and these are not being replaced by equivalent 
Services, Customer may do so by providing Lenovo one month’s written notice. However, the Services must 
have been under contract for at least one fiscal year upon termination. 
 
Customer may receive a credit for any remaining prepaid period associated with Services Customer terminates 
in accordance with this provision. 
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10.  Service Description and Exclusions 
a. For all Services described below, details about (including but not limited to) Specified Location, Eligible 
Machine will be specified in a Transaction Document.  
 
(i) Warranty Service Upgrade 
Extending or upgrading the service level of limited hardware warranty. For Eligible Machines, Customer may 
select a service upgrade to the limited hardware warranty which may include additional months of services, 
increased service levels and committed response times. Customer may not terminate the Service upgrade or 
transfer it to another Machine during the warranty period.  When the warranty period ends, the Machine will 
become part of Customer standard inventory count and will convert to maintenance Service at the same type 
of Service Customer selected for warranty Service upgrade. 
A machine is only considered "Eligible" if it is operational and in conformance with its official published 
specifications on the contract start date.  All Eligible Machines must be in good working order.  
 
(ii) Post Warranty Service 
For serialized Machines, Post Warranty Service is provided for Eligible Machines where either the Lenovo 
limited hardware warranty period has expired or the purchased Warranty Service Upgrade has expired, 
whichever is applicable.  Post Warranty Service is also available for   Non-serialized Lenovo machines whose 
Lenovo limited hardware warranty has expired. 
 
Eligible Products may require the installation and use of remote connectivity tools and equipment for direct 
problem reporting, remote problem determination and resolution. 
 
A machine is only considered "Eligible" if it is operational and in conformance with its official published 
specifications on the contract start date.  All Eligible Machines must be in good working order.  
 
(iii) Keep Your Hard Drive - Multi Drive 
Lenovo will modify Service for Machines to allow Customer to retain a defective hard drive that is replaced in 
the course of Service by Lenovo. If the Customer’s reported problem requires the replacement of hard drive, 
a replacement will be supplied by Lenovo and the removed defective drive will be provided to Customer as 
Customer property for disposal by Customer. The applicable Schedule will identify the Eligible Machines by 
Specified Location, and period for which Customer has contracted for this Service. Eligible Machines must be 
under Lenovo limited hardware warranty or separately covered by Post Warranty Service with Lenovo.  
If Customer has selected Automatic Inventory Increase for Machines, that selection will also apply to this option 
except this Service will commence upon a Machines addition to inventory regardless of the Machines warranty 
status.  
Customer agrees to:  
1. Identify a customer representative to receive the retained defective device from Lenovo; 
2. Refrain from placing the defective device into productive use; and 
3. Dispose of all retained devices in compliance with applicable environmental laws and regulations. 
 
Lenovo is not responsible for the loss or disclosure of, or damage to, any data that may be contained on a 
removed defective device. Any removed device that is not returned to Customer will be Lenovo’s property. 
 
 
(iv) Remote Technical Support Service 
Remote Technical Support Service is available for Eligible Products as may be identified in the Transaction 
Documents.  The service delivers comprehensive remote support for servers, storage, operating systems 
and applications via a toll free number.  Service is available for non-critical issues Monday to Friday, 9 hours 
per day (9x5), local country hours, where available, excluding national holidays, and critical issues 24 hours 
per day, 7 days per week, 365 days per year (24x7x365) 
 
b. Services do not cover the following and any request for such Service would incur additional charges 
(i) Accessories, supply items, consumables (such as batteries and printer cartridges), and structural parts (such 
as frames and covers); 
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(ii)Machines damaged by misuse, accident, modification, unsuitable physical or operating environment, or 
improper maintenance by Customer or a third party; 
(iii) Alterations not authorized by Lenovo; 
(iv) Failures caused by a third party product; or 
(v) Service of a Machine on which Customer is using capacity or capability, other than that authorized by 
Lenovo  
 
11. Warranty for Lenovo Services 
Lenovo warrants that it performs each Service using reasonable care and skill and according to its current 
description (including any completion criteria) contained in this MSA or a Transaction Document. Customer 
shall provide timely written notice of any failure to comply with this warranty. 
 
THIS WARRANTY IS CUSTOMER’S EXCLUSIVE WARRANTY AND REPLACES ALL OTHER 
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY 
IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY,FITNESS FOR A PARTICULAR 
PURPOSE OR NON-INFRINGEMENT. ALL THIRD PARTY PRODUCTS AND SERVICES ARE PROVIDED 
AS IS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND.  THIRD PARTY MANUFACTURERS, 
SUPPLIERS, DEVELOPERS, SERVICE PROVIDERS, LICENSORS OR PUBLISHERS MAY PROVIDE 
THEIR OWN WARRANTIES TO CUSTOMER.  
 
Lenovo does not warrant uninterrupted or error-free operation of any Service or that Lenovo will correct all 
defects. Unless otherwise specified in an Attachment or Transaction Document, Lenovo provides Materials 
and non-Lenovo Services. 
 
12. Limitation of Liability 
In any action arising out of or related to Services, this MSA or any Transaction Documents issued hereunder, 
neither party nor its affiliates, shall be liable to the other party or its affiliates for any of the following even if 
informed of their possibility and whether arising in contract, tort, (including negligence) or otherwise: (a) third-
party claims for damages; (b) loss of, or damage to, data; (c) special, incidental, indirect, punitive, exemplary 
or consequential damages; or (d) lost profits, business, revenue, goodwill or anticipated savings. 
 
12.1  The total liability of either party and its affiliates to the other party and its affiliates for all actions arising 
out of or related to a Schedule issued hereunder, regardless of the form of the action or the theory of recovery, 
shall be limited to the amount paid or payable by Customer or its affiliate to Lenovo or its affiliate under the 
applicable Schedule. 
 
12.2  The limits in Sections 12.1 and 12.2 also apply to Lenovo’s subcontractors and suppliers and it is the 
maximum amounts for which Lenovo and its subcontractors and suppliers may be liable collectively. 
 
 
This MSA, its applicable Transaction Documents, and the Agreement comprise the complete 
agreement regarding Services and replace any prior oral or written communications between 
Customer and Lenovo.   



 
 

Lenovo Global Technology (United States) Inc. 
Use or disclosure of data contained on this page is subject to the restriction on the last page of this 
document. 

Page 6 

 

 

♦ Customer Support 
➢  The vendor shall provide timely and accurate technical advice and sales 

support. The vendor shall respond to such requests within one (1) working 
day after receipt of the request. 

Read and understood, Lenovo concurs. 
 
♦ Disclosures 

➢  Respondent affirms that he/she has not given, offered to give, nor intends to 
give at any time hereafter any economic opportunity, future employment, gift, 
loan, gratuity, special discount, trip, favor or service to a public servant in 
connection with this contract. 

➢  The respondent affirms that, to the best of his/her knowledge, the offer has 
been arrived at independently, and is submitted without collusion with anyone 
to obtain information or gain any favoritism that would in any way limit 
competition or give an unfair advantage over other vendors in the award of this 
contract. 

Read and understood, Lenovo concurs. 
 
♦ Renewal of Contract 

➢  Unless otherwise stated, all contracts are for a period of three (3) years with an 
option to renew for up to two (2) additional one-year terms or any combination 
of time equally not more than 2 years if agreed to by Region 14 ESC and the 
vendor. 

Read and understood, Lenovo concurs. 
 
♦ Funding Out Clause 

➢  Any/all contracts exceeding one (1) year shall include a standard “funding 
out” clause. A contract for the acquisition, including lease, of real or personal 
property is a commitment of the entity’s current revenue only, provided the 
contract contains either or both of the following provisions: 

➢  Retains to the entity the continuing right to terminate the contract at the 
expiration of each budget period during the term of the contract and is 
conditioned on a best efforts attempt by the entity to obtain appropriate funds 
for payment of the contract. 

Read and understood, Lenovo concurs.  In the situation of a Lease agreement, 
the specific SOW would be subject to mutually agreeable Terms and Conditions. 
 
♦ Shipments (if applicable) 

➢  The awarded vendor shall ship ordered products within seven (7) working 
days for goods available and within four (4) to six (6) weeks for specialty items 
after the receipt of the order unless modified. If a product cannot be shipped 
within that time, the awarded vendor shall notify the entity placing the order as 
to why the product has not shipped and shall provide an estimated shipping 
date. At this point the participating entity may cancel the order if estimated 
shipping time is not acceptable. 
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Lenovo understands and will comply. 
Lenovo takes our commitments to our customers very seriously and will establish 
and implement processes for NCPA to ensure that product delivery and installation 
time frames are met. 
Our Lenovo Direct Fulfillment goal is to offer NCPA our best of breed products, 
aggressively priced, with a fulfillment model customized to your unique requirements. 
In the US, Lenovo will ship standard TopSeller products within 7 business days. 
Lenovo will ship standard and forecasted custom products, within 10 business days 
from receipt by Lenovo of a valid purchase order. This order fulfillment objective does 
not apply to initial orders for custom models. When Lenovo creates a custom model 
based on unique requirements, these models are subject to a “First Off Test” (FOT) 
which is a process to ensure that the newly created custom model is technically 
valid, manufactured properly and is a functional configuration. 
Standard shipping is assumed and premium shipping is available upon request for an 
additional fee. We are consistently averaging less than 10 days from order receipt to 
shipment across all customers in North America. If these standard service level 
terms are not acceptable, more aggressive service levels are available. Additional 
fees may apply. Lenovo will be pleased to meet with NCPA and discuss solutions to 
meet your specific delivery requirements. 

 
♦ Tax Exempt Status 

➢  Since this is a national contract, knowing the tax laws in each state is the sole 
responsibility of the vendor. 

Read and understood, Lenovo concurs. 
 
♦ Payments 

➢  The entity using the contract will make payments directly to the awarded 
vendor or their affiliates (distributors/business partners/resellers) as long as 
written request and approval by NCPA is provided to the awarded vendor. 

Read and understood, Lenovo concurs. 

♦ Adding authorized distributors/dealers 
➢  Awarded vendors may submit a list of distributors/partners/resellers to sell 

under their contract throughout the life of the contract. Vendor must receive 
written approval from NCPA before such distributors/partners/resellers 
considered authorized. 

➢  Purchase orders and payment can only be made to awarded 
vendor or distributors/business partners/resellers previously 
approved by NCPA. 

➢  Pricing provided to members by added distributors or dealers must also be 
less than or equal to the pricing offered by the awarded contract holder. 

➢  All distributors/partners/resellers are required to abide by the Terms and 
Conditions of the vendor's agreement with NCPA. 

Read and understood, Lenovo concurs. 
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♦ Pricing 
➢  All pricing submitted shall include the administrative fee to be remitted to 

NCPA by the awarded vendor. It is the awarded vendor’s responsibility to keep 
all pricing up to date and on file with NCPA. 

Read and understood, Lenovo concurs. 
 

➢  All deliveries shall be freight prepaid, F.O.B. destination and shall be included 
in all pricing offered unless otherwise clearly stated in writing 

Read and understood, Lenovo concurs.  All deliveries shall be freight prepaid. 
Lenovo transfers title to hardware Products to Customer upon delivery to Lenovo’s 
designated carrier for shipment to Customer.  Hardware Products will be covered by 
insurance, arranged and provided by Lenovo for Customer, covering the period until 
they are delivered to Customer. 

♦ Warranty 
➢  Proposals should address each of the following: 

• Applicable warranty and/or guarantees of equipment and installations 
including any conditions and response time for repair and/or replacement of 
any components during the warranty period. 

Read and understood.  Please note, as Lenovo proposes to utilize the Lenovo 
Customer Agreement as the basis for the terms and conditions governing Lenovo’s 
products and services, the issue of warranty is addressed within that Agreement and 
the Lenovo Limited Warranty. Installation services are not considered part of warranty 
service but may be obtained through a Value Added service.   
                                            

• Availability of replacement parts 
Lenovo makes commercially reasonable efforts to provide service parts and repair 
service for up to five (5) years after the end of life date of a product. 
Technical assistance and support via telephone is provided free via the Lenovo 
HelpCenter for all products during the warranty period.  It is available for a fee after the 
warranty period.  
 

• Life expectancy of equipment under normal use 
Lenovo clients typically utilize server hardware refresh rates between 4-6 years.  We do 
have clients that utilize our server products for much longer than this and we have 
clients that refresh equipment at the end of the third year.  The cost/benefit of newer 
hardware typically outweighs the cost of warranty programs when extended beyond 5-6 
years of service. 
 

• Detailed information as to proposed return policy on all equipment 
Lenovo does not offer return of datacenter equipment. 
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♦ Indemnity 
➢  The awarded vendor shall protect, indemnify, and hold harmless Region 14 

ESC and its participants, administrators, employees and agents against all 
claims, damages, losses and expenses arising out of or resulting from the 
actions of the vendor, vendor employees or vendor subcontractors in the 
preparation of the solicitation and the later execution of the contract. 

Read and understood, Lenovo concurs. 
 
♦ Franchise Tax 

➢  The respondent hereby certifies that he/she is not currently delinquent in the 
payment of any franchise taxes. 

Read and understood.  To the best of our knowledge and belief, Lenovo concurs that it 
is not currently delinquent in the payment of any franchise taxes. 
 
♦ Supplemental Agreements 

➢  The entity participating in this contract and awarded vendor may enter into a 
separate supplemental agreement to further define the level of service 
requirements over and above the minimum defined in this contract i.e. invoice 
requirements, ordering requirements, specialized delivery, etc. Any 
supplemental agreement developed as a result of this contract is exclusively 
between the participating entity and awarded vendor. 

Read and understood, Lenovo concurs. 
 
♦ Certificates of Insurance 

➢  Certificates of insurance shall be delivered to the Public Agency prior to 
commencement of work. The insurance company shall be licensed in the 
applicable state in which work is being conducted.  The awarded vendor shall 
give the participating entity a minimum of ten (10) days notice prior to any 
modifications or cancellation of policies. The awarded vendor shall require all 
subcontractors performing any work to maintain coverage as specified. 

Read and understood. 
Certificates of insurance shall be delivered to the Public Agency prior to 
commencement of work. The insurance company shall be licensed in the applicable 
state in which work is being conducted.  In the event Lenovo receives notice of 
cancellation or modification of any insurance under Insurance Requirement, Lenovo 
shall endeavor to forward such notice to Public Agency within thirty (30) days of 
receipt. The awarded vendor shall require all subcontractors performing any work to 
maintain coverage as specified. 
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♦ Legal Obligations 
➢  It is the Respondent’s responsibility to be aware of and comply with all local, 

state, and federal laws governing the sale of products/services identified in 
this RFP and any awarded contract and shall comply with all while fulfilling 
the RFP. Applicable laws and regulation must be followed even if not 
specifically identified herein. 

Read and understood.  Lenovo concurs that it will comply with all local, state and 
federal laws applicable to Lenovo as a provider of information technology products 
and services.  

 
♦ Protest 

➢  A protest of an award or proposed award must be filed in writing within ten (10) 
days from the date of the official award notification and must be received by 
5:00 pm CST. Protests shall be filed with Region 14 ESC and shall include the 
following: 

• Name, address and telephone number of protester 
• Original signature of protester or its representative 
• Identification of the solicitation by RFP number 
• Detailed statement of legal and factual grounds including copies of 

relevant documents and the form of relief requested 
 

➢  Any protest review and action shall be considered final with no further 
formalities being considered. 

Read and understood. 
 
♦ Force Majeure 

➢  If by reason of Force Majeure, either party hereto shall be rendered unable 
wholly or in part to carry out its obligations under this Agreement then such 
party shall give notice and full particulars of Force Majeure in writing to the other 
party within a reasonable time after occurrence of the event or cause relied 
upon, and the obligation of the party giving such notice, so far as it is affected 
by such Force Majeure, shall be suspended during the continuance of the 
inability then claimed, except as hereinafter provided, but for no longer period, 
and such party shall endeavor to remove or overcome such inability with all 
reasonable dispatch. 

➢  The term Force Majeure as employed herein, shall mean acts of God, strikes, 
lockouts, or other industrial disturbances, act of public enemy, orders of any 
kind of government of the United States or any civil or military authority; 
insurrections; riots; epidemics; landslides; lighting; earthquake; fires; hurricanes; 
storms; floods; washouts; droughts; arrests; restraint of government and people; 
civil disturbances; explosions, breakage or accidents to machinery, pipelines or 
canals, or other causes not reasonably within the control of the party claiming 
such inability. It is understood and agreed that the settlement of strikes and 
lockouts shall be entirely within the discretion of the party having the difficulty, 
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and that the above requirement that any Force Majeure shall be remedied with 
all reasonable dispatch shall not require the settlement of strikes and lockouts 
by acceding to the demands of the opposing party or parties when such 
settlement is unfavorable in the judgment of the party having the difficulty. 

Read and understood, Lenovo concurs. 
 

♦ Prevailing Wage 
➢  It shall be the responsibility of the Vendor to comply, when applicable, with the 

prevailing wage legislation in effect in the jurisdiction of the purchaser. It shall 
further be the responsibility of the Vendor to monitor the prevailing wage rates 
as established by the appropriate department of labor for any increase in rates 
during the term of this contract and adjust wage rates accordingly. 

Read and understood, Lenovo complies. 

♦ Miscellaneous 
➢  Either party may cancel this contract in whole or in part by providing written 

notice. The cancellation will take effect 30 business days after the other party 
receives the notice of cancellation. After the 30th business day all work will 
cease following completion of final purchase order. 

Read and understood. 
 
♦ Open Records Policy 

➢  Because Region 14 ESC is a governmental entity responses submitted are 
subject to release as public information after contracts are executed. If a vendor 
believes that its response, or parts of its response, may be exempted from 
disclosure, the vendor must specify page-by- page and line-by-line the parts of 
the response, which it believes, are exempt. In addition, the respondent must 
specify which exception(s) are applicable and provide detailed reasons to 
substantiate the exception(s). 

➢  The determination of whether information is confidential and not subject to 
disclosure is the duty of the Office of Attorney General (OAG). Region 14 ESC 
must provide the OAG sufficient information to render an opinion and therefore, 
vague and general claims to confidentiality by the respondent are not 
acceptable. Region 14 ESC must comply with the opinions of the OAG.  
Region14 ESC assumes no responsibility for asserting legal arguments on 
behalf of any vendor. Respondent are advised to consult with their legal counsel 
concerning disclosure issues resulting from this procurement process and to 
take precautions to safeguard trade secrets and other proprietary information. 

Read and understood. 
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Process 
Region 14 ESC will evaluate proposals in accordance with, and subject to, the 
relevant statutes, ordinances, rules, and regulations that govern its procurement 
practices. NCPA will assist Region 14 ESC in evaluating proposals. Award(s) will be 
made to the prospective vendor whose response is determined to be the most 
advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for 
evaluation, response must have been submitted on time, and satisfy all mandatory 
requirements identified in this document. 
 
♦ Contract Administration 

➢  The contract will be administered by Region 14 ESC. The National 
Program will be administered by NCPA on behalf of Region 14 ESC. 

Read and understood. 
 

♦ Contract Term 
➢  The contract term will be for three (3) year starting from the date of the 

award. The contract may be renewed for up to two (2) additional one-year 
terms or any combination of time equally not more than 2 years. 

➢  It should be noted that maintenance/service agreements may be issued for up to 
(5) years under this contract even if the contract only lasts for the initial term of 
the contract. NCPA will monitor any maintenance agreements for the term of the 
agreement provided they are signed prior to the termination or expiration of this 
contract. 

Lenovo concurs, with the understanding that such renewals will be based upon the 
mutual agreement of the parties. 

♦ Contract Waiver 
➢  Any waiver of any provision of this contract shall be in writing and shall be 

signed by the duly authorized agent of Region 14 ESC. The waiver by either 
party of any term or condition of this contract shall not be deemed to 
constitute waiver thereof nor a waiver of any further or additional right that 
such party may hold under this contract. 

Read and understood. 
 

♦ Products and Services additions 
➢  Products and Services may be added to the resulting contract during the term 

of the contract by written amendment, to the extent that those products and 
services are within the scope of this RFP. 

Read and understood. 
 

♦ Competitive Range 
➢  It may be necessary for Region 14 ESC to establish a competitive range. 

Responses not in the competitive range are unacceptable and do not receive 
further award consideration. 

Read and understood. 
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♦ Deviations and Exceptions 
➢  Deviations or exceptions stipulated in response may result in 

disqualification. It is the intent of Region 14 ESC to award a vendor’s 
complete line of products and/or services, when possible. 

Read and understood. 
 

♦ Estimated Quantities 
➢  The estimated dollar volume of Products and Services purchased under the 

proposed Master Agreement is $50 million dollars annually. This estimate is 
based on the anticipated volume of Region 14 ESC and current sales within the 
NCPA program.  There is no guarantee or commitment of any kind regarding 
usage of any contracts resulting from this solicitation. 

Read and understood. 
 

♦ Evaluation 
➢  Region 14 ESC will review and evaluate all responses in accordance with, and 

subject to, the relevant statutes, ordinances, rules and regulations that govern 
its procurement practices. NCPA will assist the lead agency in evaluating 
proposals. Recommendations for contract awards will be based on multiple 
factors, each factor being assigned a point value based on its importance. 

Read and understood. 
 

♦ Formation of Contract 
➢  A response to this solicitation is an offer to contract with Region 14 ESC based 

upon the terms, conditions, scope of work, and specifications contained in this 
request. A solicitation does not become a contract until it is accepted by Region 
14 ESC. The prospective vendor must submit a signed Signature Form with the 
response thus, eliminating the need for a formal signing process. 

Lenovo understands, however Lenovo’s offer to contract with Region 14 ESC is based 
upon Lenovo’s response to the solicitation and Lenovo’s modifications, exceptions and 
clarifications thereto. 

 
♦ NCPA Administrative Agreement 

➢  The vendor will be required to enter and execute the National Cooperative 
Purchasing Alliance Administration Agreement with NCPA upon award with 
Region 14 ESC. The agreement establishes the requirements of the 
vendor with respect to a nationwide contract effort. 

Please note, as Lenovo proposes to utilize the Lenovo Customer Agreement as the 
basis for the terms and conditions governing Lenovo’s products and services, some of 
the items within the NCPA Administration Agreement are fully addressed within that 
Agreement.  Lenovo proposes that Region 14 ESC, NCPA, nor Lenovo shall be 
obligated in any manner with respect to the products and services proposed under this 
Solicitation until such time as a written contract reflecting mutually agreed upon terms 
and conditions is executed. 
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♦ Clarifications / Discussions 
➢  Region 14 ESC may request additional information or clarification from any 

of the respondents after review of the proposals received for the sole 
purpose of elimination minor irregularities, informalities, or apparent clerical 
mistakes in the proposal. 
Clarification does not give respondent an opportunity to revise or modify its 
proposal, except to the extent that correction of apparent clerical mistakes 
results in a revision. After the initial receipt of proposals,  Region 14 ESC 
reserves the right to conduct discussions with those respondent’s whose 
proposals are determined to be reasonably susceptible of being selected 
for award.  Discussions occur when oral or written communications 
between Region 14 ESC and respondents are conducted for the purpose 
clarifications involving information essential for determining the 
acceptability of a proposal or that provides respondent an opportunity to 
revise or modify its proposal.  Region 14 ESC will not assist respondent 
bring its proposal up to the level of other proposals through discussions. 
Region 14 ESC will not indicate to respondent a cost or price that it must 
meet to neither obtain further consideration nor will it provide any 
information about other respondents’ proposals or prices. 

Read and understood. 
 
♦ Multiple Awards 

➢  Multiple Contracts may be awarded as a result of the solicitation. Multiple 
Awards will ensure that any ensuing contracts fulfill current and future 
requirements of the diverse and large number of participating public agencies. 

Read and understood. 
 
♦ Past Performance 

➢  Past performance is relevant information regarding a vendor’s actions under 
previously awarded contracts; including the administrative aspects of 
performance; the vendor’s history of reasonable and cooperative behavior and 
commitment to customer satisfaction; and generally, the vendor’s businesslike 
concern for the interests of the customer. 

Read and understood. 
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Evaluation Criteria 
♦ Pricing (40 points) 

➢  Electronic Price Lists 
▪  Products, Services, Warranties, etc. price list 
▪  Prices listed will be used to establish both the extent of a 

vendor’s product lines, services, warranties, etc. available from 
a particular bidder and the pricing per item. 

 
♦ Ability to Provide and Perform the Required Services for the Contract (25 

points) 
➢  Product Delivery within participating entities specified parameters 
➢  Number of line items delivered complete within the normal delivery 

time as a percentage of line items ordered. 
➢  Vendor’s ability to perform towards above requirements and desired 

specifications. 
➢  Past Cooperative Program Performance 
➢  Quantity of line items available that are commonly purchased by the 

entity. 
➢  Quality of line items available compared to normal participating entity 

standards. 
 

♦ References (15 points) 
➢  A minimum of ten (10) customer references for product and/or 

services of similar scope dating within past 3 years 
 

♦ Technology for Supporting the Program (10 points) 
➢  Electronic on-line catalog, order entry use by and suitability for the 

entity’s needs 
➢  Quality of vendor’s on-line resources for NCPA members. 
➢  Specifications and features offered by respondent’s products and/or 

services 
 

♦ Value Added Services Description, Products and/or Services (10 points) 
➢  Marketing and Training 
➢  Minority and Women Business Enterprise (MWBE) and (HUB) 

Participation 
➢  Customer Service 

Lenovo understands NCPA’s evaluation criteria. 
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The undersigned hereby proposes and agrees to furnish goods and/or services in strict 
compliance with the terms, specifications and conditions at the prices proposed within 
response unless noted in writing. The undersigned further certifies that he/she is an 
officer of the company and has authority to negotiate and bind the company named 
below and has not prepared this bid in collusion with any other Respondent and that the 
contents of this proposal as to prices, terms or conditions of said bid have not been 
communicated by the undersigned nor by any employee or agent to any person 
engaged in this type of business prior to the official opening of this proposal. 

Prices are guaranteed: 120 days 

Company Name Lenovo Global Technology (United States) Inc. 

Address 1009 Think Place 

City/State/Zip Morrisville, NC.  27560 

Telephone No. (919) 8743527

Fax No. 

Email address ghuffert@lenovo.com 

Printed name George Huffert 

Position with company DCG Inside Account Sales Manager 

Authorized signature 
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NCPA Administration Agreement 
This Administration Agreement is made as of , by and between National Cooperative 
Purchasing Alliance (“NCPA”) and Lenovo Global Technology (United States) Inc. (“Vendor”). 

Recitals 

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated , 
referenced as Contract Number , by and between Region 14 ESC and Vendor, as may be 
amended from time to time in accordance with the terms thereof (the “Master Agreement”), for the 
purchase of Data Storage, Cloud, Converged and Data Protection; 

WHEREAS, said Master Agreement provides that any state, city, special district, local 
government, school district, private K-12 school, technical or vocational school, higher education 
institution, other government agency or nonprofit organization (hereinafter referred to as “public agency” 
or collectively, “public agencies”) may purchase products and services at the prices indicated in the 
Master Agreement; 

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with 
other master agreements offered by NCPA 

 
WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master 

Agreement; 
 
WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 

Agreement to public agencies on a national basis; 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows: 

♦ General Terms and Conditions 
➢  The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as though 

fully set forth herein, and the terms and conditions contained therein shall apply to this Agreement 
except as expressly changed or modified by this Agreement. 

➢  NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region 14 ESC 
under the Master Agreement, and such rights, privileges and indemnifications shall accrue and apply 
with equal effect to NCPA under this Agreement including, but not limited to, the Vendor’s obligation 
to provide appropriate insurance and certain indemnifications to Region 14 ESC. 

➢  Vendor shall perform all duties, responsibilities and obligations required under the Master Agreement 
in the time and manner specified by the Master Agreement. 

➢  NCPA shall perform all of its duties, responsibilities, and obligations as administrator of purchases 
under the Master Agreement as set forth herein, and Vendor acknowledges that NCPA shall act in 
the capacity of administrator of purchases under the Master Agreement. 

➢  With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to the Master 
Agreement, NCPA (a) shall not be construed as a dealer, re-marketer, representative, partner, or 
agent of any type of Vendor, Region 14 ESC, or such Public Agency, (b) shall not be obligated, liable 
or responsible (i) for any orders made by Region 14 ESC, any Public Agency or any employee of 
Region 14 ESC or Public Agency under the Master Agreement, or (ii) for any payments required to be 
made with respect to such order, and (c) shall not be obligated, liable or responsible for any failure by 
the Public Agency to (i) comply with procedures or requirements of applicable law, or (ii) obtain the 
due authorization and approval necessary to purchase under the Master Agreement. NCPA makes 

December 3, 2018

December 3, 2018

01-84
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no representations or guaranties with respect to any minimum purchases required to be made by 
Region 14 ESC, any Public Agency, or any employee of Region 14 ESC or Public Agency under this 
Agreement or the Master Agreement.  

➢  The Public Agency participating in the NCPA contract and Vendor may enter into a separate 
supplemental agreement to further define the level of service requirements over and above the 
minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively 
between the Public Agency and Vendor. NCPA, its agents, members and employees shall not be 
made party to any claim for breach of such agreement. 

♦ Term of Agreement 
➢  This Agreement shall be in effect so long as the Master Agreement remains in effect, provided, 

however, that the obligation to pay all amounts owed by Vendor to NCPA through the termination of 
this Agreement and all indemnifications afforded by Vendor to NCPA shall survive the term of this 
Agreement. 

 
♦ Fees and Reporting 

➢  The awarded vendor shall electronically provide NCPA with a detailed monthly or quarterly report 
showing the dollar volume of all sales under the contract for the previous month or quarter. Reports 
shall be sent via e-mail to NCPA offices at reporting@ncpa.us. Reports are due on the fifteenth (15th) 
day after the close of the previous month or quarter. It is the responsibility of the awarded vendor to 
collect and compile all sales under the contract from participating members and submit one (1) report.  
The report shall include at least the following information as listed in the example below: 

 
Entity Name Zip Code State PO or Job # Sale Amount 
     
     
     

       Total   __ ______          

➢  Each quarter NCPA will invoice the vendor based on the total of sale amount(s) reported. From the 
invoice the vendor shall pay to NCPA an administrative fee based upon the tiered fee schedule 
below.  Vendor’s annual sales shall be measured on a calendar year basis. 
Deadline for term of payment will be included in the invoice NCPA provides. 

 

Annual Sales Through Contract Administrative Fee 

0 - $30,000,000 2% 

$30,000,001 - $50,000,000 1.5% 
$50,000,001+ 1% 

 
➢  Supplier shall maintain an accounting of all purchases made by Public Agencies under the Master 

Agreement. NCPA and Region 14 ESC reserve the right to audit the accounting for a period of four 
(4) years from the date NCPA receives the accounting.  In the event of such an audit, the requested 
materials shall be provided at the location designated by Region 14 ESC or NCPA. In the event such 
audit reveals an underreporting of Contract Sales and a resulting underpayment of administrative 
fees, Vendor shall promptly pay NCPA the amount of such underpayment, together with interest on 
such amount and shall be obligated to reimburse NCPA’s costs and expenses for such audit. 

 
 

mailto:reporting@ncpa.us
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♦ General Provisions
➢ This Agreement supersedes any and all other agreements, either oral or in writing, between the

parties hereto with respect to the subject matter hereof, and no other agreement, statement, or
promise relating to the subject matter of this Agreement which is not contained herein shall be valid or
binding.

➢ Awarded vendor agrees to allow NCPA to use their name and logo within website, marketing
materials and advertisement. Any use of NCPA name and logo or any form of publicity regarding this
contract by awarded vendor must have prior approval from NCPA.

➢ If any action at law or in equity is brought to enforce or interpret the provisions of this Agreement or to
recover any administrative fee and accrued interest, the prevailing party shall be entitled to
reasonable attorney’s fees and costs in addition to any other relief to which such party may be
entitled.

➢ Neither this Agreement nor any rights or obligations hereunder shall be assignable by Vendor without
prior written consent of NCPA, provided, however, that the Vendor may, without such written consent,
assign this Agreement and its rights and delegate its obligations hereunder in connection with the
transfer or sale of all or substantially all of its assets or business related to this Agreement, or in the
event of its merger, consolidation, change in control or similar transaction. Any permitted assignee
shall assume all assigned obligations of its assignor under this Agreement.

➢ This Agreement and NCPA’s rights and obligations hereunder may be assigned at NCPA’s sole
discretion, to an existing or newly established legal entity that has the authority and capacity to
perform NCPA’s obligations hereunder

➢ All written communications given hereunder shall be delivered to the addresses as set forth below.

National Cooperative Purchasing Alliance Vendor 

Name:     __________________________ Name:    George Huffert___________ 
Title:       __________________________ Title:        DCG Inside Sales Manager 
Address: __________________________ Address: 1009 Think Place________ 

Signature: ___________________ Signature: __________________________ 
Date:         ___________________ Date:           November 9, 2018________ 

Please note, as Lenovo proposes to utilize the Lenovo Customer Agreement as the 
basis for the terms and conditions governing Lenovo’s products and services, some of 
the items within the NCPA Administration Agreement are fully addressed within that 
Agreement.  Lenovo proposes that Region 14 ESC, NCPA, nor Lenovo shall be 
obligated in any manner with respect to the products and services proposed under this 
Solicitation until such time as a written contract reflecting mutually agreed upon terms 
and conditions is executed. 

Matthew Mackel

Director, Business Development

PO Box 701273

Houston, TX 77270

December 3, 2018
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Vendor Questionnaire 
Please provide responses to the following questions that address your company’s 
operations, organization, structure, and processes for providing products and services. 

♦ States Covered 
➢  Bidder must indicate any and all states where products and services can 

be offered. 
➢  Please indicate the price co-efficient for each state if it varies. 
 50 States & District of Columbia (Selecting this box is equal to 
checking all boxes below) 

□Alabama □Maryland □South Carolina 

□Alaska □Massachusetts □South Dakota 

□Arizona □Michigan □Tennessee 

□Arkansas □Minnesota □Texas 

□California □Mississippi □Utah 

□Colorado □Missouri □Vermont 

□Connecticut □Montana □Virginia 

□Delaware □Nebraska □Washington 

□District of Columbia □Nevada □West Virginia 

□Florida □New Hampshire □Wisconsin 

□Georgia □New Jersey □Wyoming 

□Hawaii □New Mexico  
□Idaho □New York  
□Illinois □North Carolina  
□Indiana □North Dakota  



 
 

Lenovo Global Technology (United States) Inc. 
Use or disclosure of data contained on this page is subject to the restriction on the last page of this 
document. 

Page 21 

 

 

□Iowa □Ohio  
□Kansas □Oklahoma  
□Kentucky □Oregon  
□Louisiana □Pennsylvania  
□Maine □Rhode Island  

□ All US Territories and Outlying Areas (Selecting this box is equal to 
checking all boxes below) 

□American Samoa 
(via Reseller only) 

□Northern Marina Islands 
(via Reseller only) 

□Federated States of Micronesia 
(via Reseller only) 

Puerto Rico 

Guam U.S. Virgin Islands 

□Midway Islands 
(via Reseller only) 

 

♦ Minority 
Business Enterprise (MWBE) and (HUB) Participation 

➢  It is the policy of some entities participating in NCPA to involve minority and 
women business enterprises (MWBE) and historically underutilized 
businesses (HUB) in the purchase of goods and services. Respondents shall 
indicate below whether or not they are an M/WBE or HUB certified. 

¹ Minority / Women Business Enterprise 

• Respondent Certifies that this firm is a M/WBE   □ 

¹ Historically Underutilized Business 

• Respondent Certifies that this firm is a HUB    □ 

 

♦ Residency 
➢  Responding Company’s principal place of business is in the city of Morrisville, 

State of North Carolina. 
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♦ Felony Conviction Notice 
➢  Please check Applicable Box; 

 A publically held corporation, therefore, this reporting requirement is not 
applicable. 

□ Is not owned or operated by anyone who has been convicted of a felony. 

□ Is owned or operated by the following individual(s) who has/have been 
convicted of a felony. 

➢  If the 3rd box is checked, a detailed explanation of the names and convictions 
must be attached. 

♦ Distribution Channel 
➢  Which best describes your company’s position in the distribution channel: 

Manufacturer Direct □Certified education/government reseller 

□Authorized Distributor □Manufacturer marketing through reseller 

□Value-added reseller □Other: __________________________ 

♦ Processing Information 
➢  Provide company contact information for the following: 

¹ Sales Reports / Accounts Payable 
Contact Person: Mariel Boral__________________________________ 

Title: AR Team Lead________________________________________ 

Company: Lenovo Global Technology (United States) Inc.___________ 

City: Morrisville_____ State: NC__________ Zip: 27560_________ 

Phone: 1-800-426-9735__________ Email: naar@lenovo.com________ 

 
¹ Purchase Orders 

Contact Person: Ken Little____________________________________ 

Title: Sr. Inside Account Manager______________________________ 

Company: Lenovo Global Technology (United States) Inc.___________ 

City: Morrisville_____ State: NC__________ Zip: 27560_________ 

Phone: (919) 874-3364___________ Email: kelittle@lenovo.com_____ 
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¹ Sales and Marketing 
Contact Person: David Clements_______________________________ 

Title: Datacenter Account Manager_____________________________ 

Company: Lenovo Global Technology (United States) Inc.___________ 

City: Morrisville_____ State: NC__________ Zip: 27560_________ 

Phone: (913) 908-5552___________ Email: dclements@lenovo.com__ 
 

♦ Pricing Information 
➢  In addition to the current typical unit pricing furnished herein, the Vendor agrees 

to offer all future product introductions at prices that are proportionate to Contract 
Pricing. 

¹ If answer is no, attach a statement detailing how pricing for NCPA 
participants would be calculated for future product introductions. 

 Yes □No 

➢  Pricing submitted includes the required NCPA administrative fee. The NCPA fee 
is calculated based on the invoice price to the customer. 

 Yes □No 

➢  Vendor will provide additional discounts for purchase of guaranteed quantity. 

□ Yes No 
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Vendor Profile 
Please provide the following information about your company: 

♦ Company’s official registered name. 
Lenovo Global Technology (United States) Inc. 

 
♦ Brief history of your company, including the year it was established. 
Lenovo is one of the world's leading personal technology companies, producing innovative PCs, mobile 
internet devices, Datacenter Products and High Performance Compute. A global Fortune 500 company, 
Lenovo is one of the world's largest PC vendor and fourth largest smartphone company. 
While the Lenovo brand came into existence only in 2004, the company has a much longer history.  In 
1984, Legend Holdings was formed in China. The company was incorporated in Hong Kong in 1988 and 
would grow to be the largest PC company in China.  Legend Holdings changed its name to Lenovo in 
2004 and, in 2005, acquired the former Personal Computer Division of IBM, the company that invented 
the PC industry in 1981.  In 2005 Lenovo began the ThinkServer Product line in agreement with IBM.  In 
2014 Lenovo finalized the agreement to acquire the x86 Server Division of IBM.  This acquisition enabled 
Lenovo to expand to Global markets we previously did not have exposure to. 

Today, Lenovo is a US$45.3billion personal technology company with more than 52,000 employees 
(including joint ventures) in more than 60 countries serving customers in more than 160 countries.  
Lenovo is a global company that is incorporated and headquartered in Hong Kong, with operational 
centers located strategically around the world, with the largest in Beijing and Morrisville, NC.  These 
operational centers drive Lenovo’s global and local business approach. 

Whether a PC, smartphone, tablet, smart TV, server, workstation or storage, Lenovo makes the products 
that customers need for what we call the "PC+ world." Lenovo is creating real differentiation from the 
competition thanks to its vertically integrated end-to-end business model. This model is unique among 
major PC makers and is a significant source of competitive advantage, helping us to bring more 
innovation to market, more efficiently, and aggressively attack the PC+ opportunity. 

In addition, as Lenovo expands globally, we are establishing even deeper roots in each major market, 
investing not only in sales and distribution, but also in local domestic manufacturing, R&D and other high-
value functions. This global reach with local excellence is enabling us to build a new kind of company - a 
"global-local" company - and positions us to more deeply implement our protect and attack strategy and 
build the foundation for long-term success. 

And we want to do it the right way—the Lenovo Way—with our own perspective, our own global point of 
view and our own commitment to building technology for people who view technology as a tool to 
accomplish great things. 

Innovation: A Core Value 
Lenovo owns the greatest track record for innovation in the PC industry, consistently winning awards and 
receiving rave reviews. Lenovo remains committed to innovation and will continue to leverage our history 
of technological breakthroughs into new product categories that drive future growth.  Innovation is how 
Lenovo achieves competitive differentiation and drives new market opportunities, such as mobile Internet, 
digital home and cloud computing. 

Lenovo operates 46 world-class labs, including research centers in Yokohama, Japan; Beijing, Shanghai, 
Wuhan and Shenzhen, China; and Morrisville, North Carolina, U.S. 

The company is rich in talent, employing more than 3,200 engineers, researchers and scientists. Lenovo's 
R&D teams have introduced many industry firsts supported by a track record of innovation—including 
more than 6,500 globally recognized patents and more than 100 major design awards. 

Acquisitions, collaboration with industry associations, and investments in research and development even 
in down cycles enable us to stay ahead of market trends and deliver a comprehensive portfolio of 
products. 
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♦ Company’s Dun & Bradstreet (D&B) number. 
The following is the DUNS number for Lenovo Global Technology (United States) Inc.: 
DUNS number: 080460803 

 
♦ Company’s organizational chart of those individuals that would be involved in the contract. 

 
 
 

♦ Corporate office location. 
➢  List the number of sales and services offices for states being bid in solicitation. 
➢  List the names of key contacts at each with title, address, phone and e-mail address. 

Lenovo Sales & Services Headquarters 
1009 Think Place 
Morrisville, NC 27560 
(855) 253--6686 
 

 
 
♦ Define your standard terms of payment. 
Due upon receipt of invoice; delinquent after thirty (30) days. 

 
♦ Who is your competition in the marketplace? 
Competition varies by product line, but our largest global competitors include, in alphabetical order: Cisco, 
Dell, HPE, IBM, and Super Micro. 
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♦ What differentiates your company from competitors? 
The top three features that differentiate Lenovo from our competitors are choice, innovation and reliability.   
As the largest PC Company in the world, Lenovo offers a full suite of innovative products ranging from the 
pants pocket to the data center. Our high quality, secure products include: laptops, tablets, desktops, all-
in-ones, workstations, monitors, server and storage, smart TVs and mobile products along with a full line 
of accessories and services to support the life cycle of the products. Lenovo employs over 1,700 
designers around the world with one unified vision: to delight customers with the world’s most 
exceptionally engineered personal computers, other smart devices, and associated services.  Lenovo 
makes the products that customers need.  
Lenovo owns the greatest track record for innovation in the PC industry, consistently winning awards and 
receiving rave reviews. Lenovo remains committed to innovation and will continue to leverage our history 
of technological breakthroughs into new product categories that drive future growth. Innovation is how 
Lenovo achieves competitive differentiation and drives new market opportunities, such as mobile Internet, 
digital home and cloud computing. For example, Lenovo has recently announced a new patent-pending 
Low Temperature Solder (LTS) process developed to improve PC and Server manufacturing by 
conserving energy and increasing reliability.  With a new LTS process, Lenovo proves it continues to be 
at the forefront of innovation, introducing a game-changing manufacturing process that is not only 
applicable to Lenovo products, but can be universally applied to all electronics manufacturing involving 
printed circuit boards with no cost or performance impact to customers. The true innovation is in the 
science and testing required to develop and validate the new LTS process. Throughout testing and 
validation, Lenovo used existing materials to compose the solder paste and existing oven equipment for 
heating, thus Lenovo can implement the new system without increasing production costs after validation 
of the procedure, Lenovo discovered a significant reduction in carbon emissions as a result of using the 
new process. The procedure is already in production for ThinkPad E series and the 5th generation X1 
Carbon recently announced at CES. Throughout 2017, Lenovo intends to implement the new LTS 
process on 8 SMT lines and estimates savings of up to 35% on carbon emissions. By the end of 2018, 
Lenovo aims to have 33 SMT lines with 2 ovens per line using this new process, giving an estimated 
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annual saving of 5,956 metric tons of CO2. To put this into perspective, the equivalent reduction in CO2 
emissions is equal to the consumption of 670,170 gallons of gasoline per year. Please use this link to see 
the many other innovations going on at Lenovo: http://www.lenovo.com/us/en/thisisthinkpad/innovation/ 
Lenovo operates 46 world-class labs, including research centers in Yokohama, Japan; Beijing, Shanghai, 
Wuhan and Shenzhen, China; and Morrisville, North Carolina, U.S. The company is rich in talent, 
employing more than 3,200 engineers, researchers and scientists. Lenovo's R&D teams have introduced 
many industry firsts supported by a track record of innovation — including more than 6,500 globally 
recognized patents and more than 100 major design awards.  
For over 30 years, Lenovo’s Think Brand has been known for unparalleled quality.  According to the latest 
survey data, the average industry PC will experience 5.4 more hardware failures per 100 notebooks 
compared to ThinkPad laptops and 7.7 more per 100 desktops compared to ThinkCentre desktops 

Lenovo takes pride in our exceptionally engineered PC’s and we hold the same high standard for our 
ThinkServer products.  You can expect legendary Think Quality, seamless integration, and an award 
winning, customer-focused design in every Lenovo Server. 
 
Legendary “Think” Quality: Buy with confidence from a trusted and committed partner 

• Server-grade RAS features, including ECC memory, hot-swap and redundant components, 
integrated RAID and sophisticated cooling. 

• “THINK” products designed with components selected for longer life. 
• Award-winning performance 

 

Seamless Integration: Integrate easily into your heterogeneous environment 
• Built on industry standards so you can use your existing infrastructure and management tools. 
• Choice of operating systems and hypervisors to fit your needs 
• Compatible with the leading-industry applications that you run today 

 

Leading Performance:  Get the performance you need and the features you want, all at a great 
price 

• Excellent price-performance. 
• Included lifecycle management tools to simplify implementation and management. 
• Remote management functionality across product lines. 

 
♦ Describe how your company will market this contract if awarded. 
If awarded, Lenovo will bring a team of highly skilled and talented sales and marketing professionals to 
assist in letting our clients know about this new partnership. Our efforts will include, but are not limited to: 
1. Website 

a. Develop NCPA web link from Lenovo.com/government 
b. Develop NCPA page to showcase offerings and pricing 

i) Provide links to product for customer education 
ii) List Lenovo contacts 

2. Email 
a. Email Lenovo Public client base to announce Lenovo contract award (sent at time of bid award) 

i) Description of available Services and Products 
ii) Periodically notify clients of available promotions 

b. Email client base to announce Lenovo purchasing options on NCPA contract 
c. Ongoing email to inform customers about Lenovo products/services and our website 
d. Enable function to have Government and Education Sales reps reference NCPA in email signature 

line 
3. Phone 

a. Educate clients on benefits of the contract during client calls 
4. Customer Information Sessions, including Webinars and road shows 
5. Social Media Strategy 

a. Announcement (upon award) on Lenovo Twitter Handles 
b. Announcement (upon award) on Lenovo Facebook Pages 
c. Lenovo YouTube Channel -- explaining benefits and offerings of NCPA 
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♦ Describe how you intend to introduce NCPA to your company. 
Should Lenovo be awarded a contract, internal notification and promotion of the contract would be 
handled via several actions: 

1. Email notification to Lenovo Public Sector Sales executives in each region covered with intent to 
cascade to all public sector sellers 
2. Scheduled internal informational /orientation webcast/conference call for extended sales teams 
3. Announcement of award on Lenovo's Social Media outlets, including but not limited to Twitter, 
Facebook, YouTube 
 

♦ Describe your firm’s capabilities and functionality of your on-line catalog / ordering website. 
Lenovo B2B Services 
Lenovo is an industry leader in Business-to-Business (B2B) web solution implementation.  The B2B 
business unit is capable of developing and implementing a customized e-procurement business model 
throughout the Region 14 ESC, NCPA, enterprise.  Several B2B eProcurement platforms are currently 
supported including, but not limited to, Ariba, SAP, SciQuest, PeopleSoft, Oracle iProcurement and other 
customized extranet sites.  Additionally, a dedicated Electronic Data Interchange (EDI) team is in place to 
provide implementation support for a variety of EDI transactions. 
From a B2B standpoint, Lenovo has the ability to provide a Buyer-hosted (local catalog) or Supplier-
hosted (punchout catalog) environment.  The preferred implementation method is punchout (detailed 
below) since this provides a more centralized approach to catalog management as well as the ability to 
take advantage of Lenovo’s online configuration capabilities.  Multiple methods of Purchase Order 
submission are also supported including electronic (cXML, xCBL, or Rosettanet format) or pdf/email. 
Depending upon the PO submission process used, we provide the ability to return periodic order status 
messaging back to the customer eProcurement environment including order acknowledgement, order 
confirmation and ship notice.  This information is also available through a separate order status 
application as well.  The ability to test EDI, B2B and Extranet web systems in a real-time environment is 
part of the standard implementation plan. 
Lenovo looks forward to working with Region 14 ESC, NCPA, to develop and implement your B2B 
solution upon contract award. 

Lenovo EDI Enablement Services 
Lenovo has been using EDI technology for quite some time and has installed a number of EDI 
transactions mapped to the current ANSI XI 2 and EDIFACT standards.  We can enable an EDI network 
connection to/from your system which will allow you to transmit and receive a variety of electronic 
transmissions; dependent on the country/geography in which you are located and our existing system 
capabilities in those countries Available transactions may include those transactions listed below 
(identified with ANSI 3 character numeric identifier): 

850 – Purchase Order inbound to Lenovo 
855 – Order Acknowledgement outbound from Lenovo 
860 –  Purchase Order Change inbound to Lenovo (rip/read &telecomm) 
997 –  Functional Acknowledgment 
810 –  Electronic invoicing outbound from Lenovo 
870 –  Order Status Report outbound from Lenovo 
856 –  Ship Notice outbound from Lenovo 
824 –  Invoice Dispute inbound to Lenovo (rip/read &telecomm) 
820 – Payment (check) acknowledgement inbound to Lenovo 
867 – End User Sales Report inbound to Lenovo 
852 – Sales and Inventory (information only) inbound to Lenovo  
861 – Receipt discrepancy inbound to Lenovo (rip/read & telecomm) 
832 – Product/Price Catalog outbound from Lenovo  
846 – Product/Price/Inventory – inbound Inventory report to Lenovo 
845 – Credit authorization request/acknowledgement (IGF) 
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Prior to activation of the EDI network connection, Lenovo will work with your EDI designated 
representatives on the EDI network system requirements; create an EDI project plan that defines 
standard system policy statements, process descriptions, operating procedures, deployment dates;      
and complete a testing and migration plan and assurance review prior to network activation. 

Lenovo would expect to fund any development related to mapping, testing and deployment at the Lenovo 
business and technical teams. We would expect you as our EDI Trading Partner to likewise fund the effort 
on your side. Going forward, any subsequent and mutually agreed alterations would be shared in this 
same manner.  

Day to Day operation and maintenance of the EDI environment including the gateway, VAN or Web 
connection and Service Providers contracted will be managed and funded in support of the effort on our 
respective sides of the EDI transaction exchange.      

 
♦ Describe your company’s Customer Service Department (hours of operation, number of service 

centers, etc.) 
Region 14 ESC, NCPA, can count on Lenovo to provide superior Help desk support.  Lenovo service is 
provided through our award winning Call Center Centers.  These Call Centers are staffed with nearly 
1,700 support technicians located in 15 centers worldwide.  A centralized database is used to assist 
technicians’ by sharing customer information and solutions; helping eliminate potential problems while 
providing fast, accurate responses to customers.  Lenovo’s Call Center in the US is available 24 hours a 
day, 365 days a year.  During the warranty period, Call Center support is provided at no charge to our 
customers.  Lenovo support is available via our Customer Contact Center at 1 800 565-3344 or our 
eSupport site, www.lenovo.com/support. 
Spread across geographies and time zones, Lenovo Call Centers give customers seamless coverage.  
The latest telephony technology integrated with call routing and call management applications help to 
ensure shorter wait times for customers and provides customer call history information to support 
specialists with each call.  Advanced technological links allow the routing of Call Center calls, 
transparently to the customer; to provide coverage during emergency situations or natural disasters.  For 
example, when a US Call Center closed during a hurricane, calls were routed to Canada with no 
interruption in support to our customers. 

The following languages are spoken at these global Call Centers: English, French Canadian, French, 
German, Italian, Spanish, Portuguese, Finnish, Swedish, Norwegian, Japanese, Danish, Dutch, 
Mandarin, Cantonese, Russian and Putonghua. 
 
Problem reporting procedures 
Once an end user places a call to the Customer Contact Center, the caller routed to the appropriate Call 
Center Agent.  This is where initial problem determination and remote diagnostics begin.  If the problem is 
not resolved remotely or via the shipment of a Self Service Customer Replaceable Unit (CRU) at this 
stage and the unit is eligible for the level of service the product is entitled to (Depot, Carry-In, On-site).  

 When the warranty involves on-site service, the agent will electronically dispatch a Field service 
Technician to the site.  Our objective is to have the Technician on-site the same day or next day where 
available and depending upon the maintenance options selected.  The specialist will arrive with the right 
skills and training, the right parts, and an action plan to resolve the problem. 
 
On-Line Support 
Support.lenovo.com is an innovative portal; designed to provide a comprehensive overview of support 
and service of Lenovo products.  On this site Region 14 ESC, NCPA, will have access to the latest drivers 
and software updates, be able to view or download guides and manuals, troubleshoot issues on your 
Lenovo product, access important warranty information, as well as view the warranty status of your 
products.  The warranty status of individual devices are at your fingertips and by using the batch upload 
feature, Region 14 ESC, NCPA, can obtain a report of the standing of all assets in your inventory.  
Lenovo customers have complete access, 24 hours per day, 7 days per week, to all online support tools 
via this site. 

 

http://www.lenovo.com/support
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The offerings include: 

• Warranty Lookup - This enhancement to our website gives you the ability to determine whether 
or not your products are in or out of warranty.  It will also display the expiration date of the 
warranty.  Our notebooks are designed to be portable.  Should end-users travel outside of the 
United States, this tool also has an International Warranty Look Up feature that allows end-users 
to look up what countries will support their specific Machine Type as well as the phone number(s) 
to call for support. 

• Discussion Forums - This is a web-based discussion area, often called a message board.  In 
the forums, you may find your question already answered by another customer or by Lenovo 
support technicians who monitor the forums.  With the forum, messages are posted in a semi-
public area where others can read and respond to the question at any time.  The Lenovo-
moderated Discussion Forums provide a way for owners to get up-to-date, accurate help without 
picking up the telephone to call.  This worldwide exchange of ideas allows a Lenovo customer to 
search for a question (and answer) that has, in many cases, already been asked.  You will find 
this conveniently under our Lenovo section. 

• Downloads and drivers - Operating system updates, utility updates, and updated device drivers 
are available and designed to keep your system's software current, while enhancing your 
system's use and features. 

• Important information - These documents are designed as the "hottest" topics and provide the 
latest product information available for your system. 

• Troubleshooting – These documents help guide you from a problem symptom to a resolution. 
The troubleshooting pages can help you with a vast array of problems, ranging from simple “how 
to” questions to more complex issues such as networking and communications.  

• Hints and Tips - These comprise a collection of technical documents written on a variety of 
topics.  These hints and tips, which are categorized, range from "how-to" suggestions to detailed 
procedures.  One document might assist in the installation of a new operating system while 
another document may help you get a new adapter card working in your system. 

• User Guides and Manuals - Many manuals and publications that ship with your systems and 
options are available for easy access from this Web site.  The publications may be viewed while 
you visit our support site or downloaded for use at a later time. 

• Product Information and Parts Information - These provide detailed descriptions of system 
features, service parts, and supported devices associated with a system or accessory. 

• Proactive RSS Feeds - You can sign up through the profiling process to receive information for 
your system and environment through any RSS news reader. This is an outstanding 
communications vehicle that allows Lenovo to provide you with the new device driver information 
and technical hints for your specific environment. 

Electronic support is currently available in four languages including English, Simplified Chinese, Korean 
and Japanese. 
In addition, at Lenovo's support website, http://support.lenovo.com/en_US/, our clients can sign 
up through the profiling process to receive information for your system and environment through 
proactive e-mail.  This is an outstanding communications vehicle that allows Lenovo to provide 
you with new device driver information and technical hints for your specific environment. 
 
Escalation Procedure 
The escalation process starts after Lenovo is notified by Customer or an on-site technician of an 
escalation request. 

Lenovo’s objectives for resolving problems that affect performance are based on the assigned severity 
level for prioritization and resolution.  Each severity level defines an escalation, as well as the notification 

http://support.lenovo.com/en_US/
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points in each organization.  A severity level is also used to indicate the business impact an outage has 
on a specific customer.  The four severity levels are defined as follows: 

• Severity level 1: Critical — Problems classified as severity level 1 are characterized as 
continuous, severe problems impacting the customer's normal operation, and/or resulting in a 
critical impact to the customer's ability to conduct business.  For example, a carrier service or 
network that becomes unusable due to a network problem would be classified severity level 1.  
The condition requires immediate and sustained action until the situation is resolved.  Lenovo 
support personnel will work around the clock to solve problems classified as critical.  Customer 
personnel may be requested to be available to assist in problem resolution, re-creation, or testing. 

• Severity level 2: Major — Problems classified as severity level 2 are characterized as 
continuous or intermittent problems which significantly impact the customer's normal operation 
and/or cause a major impact to the customer's ability to conduct business.  These problems 
require timely action. 

• Severity level 3: Minor — Problems as classified severity level 3 are characterized by 
degradation in performance or loss of a non-critical function.  These problems require action, but 
do not require extraordinary measures. 

• Severity level 4: Question — Problems classified as severity level 4 usually involve a request 
for information or report of an event which does not impact normal operations or has a minimal 
effect on a non-critical function.  This severity level also applies to a previously reported problem 
that has been technically rectified with restored service, but is awaiting final approval or 
reinstatement of service. 

If no resolution is identified by the Call Center’s most technical agents, the problem is escalated to the 
Level 2 team for problem recreation and onto the Development team. 

 
♦ Green Initiatives 

➢  As our business grows, we want to make sure we minimize our impact on the Earth’s climate. We 
are taking every step we can to implement innovative and responsible environmental practices 
throughout NCPA to reduce our carbon footprint, reduce waste, energy conservation, ensure 
efficient computing and much more. To that effort we ask respondents to provide their companies 
environmental policy and/or green initiative. 

Lenovo is committed to environmental leadership in all of our business 
activities from operations to product design and recycling solutions.  
Lenovo's corporate policy on environmental affairs is supported by the 
company's ISO 14001:2015 certified global environmental management 
system (EMS), which is key to our efforts to achieve results consistent with 
environmental leadership and ensures the company is vigilant in protecting 
the environment across all of our operations worldwide. 

Product environmental leadership is a fundamental component of Lenovo’s 
environmental policy.  This policy requires each of our product groups to 

develop, manufacture, and market products that are energy efficient and that minimize their impact on the 
environment.  Lenovo is an industry leader with respect to energy efficient products, the use of 
environmentally preferred materials and green product packaging.  Please refer to the following site for 
more detailed information: http://www.lenovo.com/environment. 

Environmental responsibility is only one aspect of Lenovo’s overall sustainability program. Sustainability 
for Lenovo means taking care of the long-term economic, social and environmental health of our 
company and the communities in which we operate. Lenovo is a global company and we demonstrate 
corporate social responsibility everywhere we conduct business. 

Learn more about Lenovo’s sustainability initiatives by accessing our Sustainability Report online at 
http://www.lenovo.com/sustainability. 

http://www.lenovo.com/environment
http://www.lenovo.com/social_responsibility/us/en/sustainability_reports.html
http://www.lenovo.com/sustainability
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Just as we are dedicated to providing innovative technologies, we are equally devoted to ensuring that 
our products, employees, sites and suppliers are following the commitments it has made to socially 
responsible and sustainable business practices.  Below is a summary of Lenovo’s sustainability initiatives 
and our commitment to the environment.  Please refer to the following site for more detailed information: 
http://www.lenovo.com/csr. 

• Lenovo offers end-of-life recycling and management programs for both business and consumer 
customers. 

• Lenovo offers numerous EPEAT registered products; to get a complete 
list of Lenovo’s EPEAT certified products visit EPEAT’s registry search 
tool (www.epeat.net). 

• Lenovo recognizes that climate change is a serious challenge and 
believes that we should all do our part to reduce harmful greenhouse gas (GHG) emissions.  To 
support this commitment Lenovo is focused on five areas of influence, including our operations, 
the impact of the energy we purchase, our supply chain, our customers, and the transition to a 
low carbon economy.  Lenovo has a target to reduce our absolute GHG emissions by 40% vs. a 
FY2009/10 baseline.  As of the close of FY15/16, Lenovo has achieved a 22% emissions 
reduction relative to FY2009/10. 

• Lenovo is engaged with other experts in industry, academia, and government in the development 
of a tool to help standardize and expedite the calculation of product carbon footprint estimates for 
PC products.  This project is called the Product Attribute Impact Algorithm (PAIA) project.   

• Lenovo Energy Calculator:  The Lenovo Energy Calculator uses actual energy calculations from 
internal Lenovo testing, in order to determine the energy savings on Lenovo desktops, notebooks 
and monitors.  The energy savings are based on an estimated usage model for various 
configurations. 

• Lenovo offers a full complement of ENERGY STAR® qualified notebooks, desktops, 
workstations, monitors, and servers. Click here for a complete list of Lenovo’s ENERGY STAR 
qualified products. 

• ENERGY STAR availability within Lenovo's current offerings includes: 

o Approximately 100 percent of all notebook platforms[1] 
o Approximately 90 percent of all desktop platforms[1] 
o Approximately 76 percent of all workstation platforms[1,2] 
o Approximately 92 percent of all server platforms[2] 
o Approximately 97 percent of all monitors[1,3] 

  

• Lenovo PCs come with built-in energy-efficiency tools and eco-friendly features that include: 

• For recent Windows systems, the “Lenovo Settings” app — provides power management 
features for the user (i.e., Connected Standby). • Adaptive Thermal Management — adjusts 
system power and fan speeds based on ambient levels.  

• Active Directory and LANDesk® — supports remote deployment of power schemes and global 
settings to allow administrators the ability to control and enforce ThinkPad® energy savings 
company-wide. • Lenovo EasyResume — gives quick recovery from computer lid close, 
balancing low power state by suppressing CPU usage at lid close. • Intelligent Cooling — 
balances thermal performance to adjust settings to provide a cooler surface for comfort while 
optimizing product energy performance. 

• Lenovo servers come with built-in energy efficiency tools and eco-friendly features that include: 

• For the ThinkServer management model, the “New Customer WebUI” app — provides power 
management features for the user.  

http://www.lenovo.com/csr
http://ww2.epeat.net/CompanyDetail.aspx?CompanyID=37%20%20
http://ww2.epeat.net/CompanyDetail.aspx?CompanyID=37%20%20
http://www.lenovo.com/social_responsibility/us/en/ES_Products.pdf
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• For the ThinkServer management model — supports remote deployment of power schemes and 
global settings to allow administrators the ability to control and enforce ThinkPad® energy 
savings companywide.  

• For other operating systems, Power Manager™ — helps optimize energy used by a running 
machine and saves up to 30 percent on energy consumption.  

• Lenovo ASHRAE Management — adjusts processor and fan speeds based on ambient levels.  

• Rack Planner — helps users better plan for rack efficiency by increasing rack density and 
calculating power consumption based on specific configurations.  

• Smart Grid — helps users monitor and manage the power consumption and temperature of 
ThinkServers with Intel Node Manager. Smart Grid can save power, increase rack density and 
avoid data center hotspots. 

• Lenovo is ISO 9001, ISO 14001, and OHSAS 18001 certified. 

• Select Lenovo desktops, notebooks, workstations and monitors have 
passed extensive testing for up to 2,000 chemical emissions to be 
GREENGUARD certified. 
 

Recycled Content  
Lenovo is proud to be an industry leader in using post-consumer recycled content (PCC) plastics in the 
manufacture of new computer and monitor products. Lenovo uses PCC in its notebooks, desktops, 
workstations, monitors, and options.  

Newly released products that meet EPEAT™ PCC usage thresholds (10 percent or greater) include the 
ThinkPad L460, L560, E460 and E560; ThinkCentre M900z and M800z all-in-one desktops (greater than 
30 percent); and the  

ThinkVision E2224 (49 percent). Additionally, PCC material use has been implemented or planned in a 
number of select ThinkPad notebooks, Lenovo notebooks, Lenovo desktop and all-in-one computers, and 
Think and Lenovo accessories at levels of one to eight percent where technically feasible.  

Lenovo explores every possibility to use PCC as much as possible, especially in ThinkPad products. In 
October 2009, Lenovo introduced the ThinkPad SL410 and SL510 notebook models, both of which 
contain greater than 10 percent net PCC. Lenovo continues to expand its emphasis  on green design with 
the ThinkPad L Series. The LCD cover, palm rests, and top and bottom cases of these notebooks use up 
to 30 percent PCC from sources such as used office water jugs and IT equipment. The L512 ThinkPad 
contains 18 percent net PCC. Each ThinkPad L Series notebook diverts the equivalent of 10 plastic water 
bottles from going to landfill. ThinkPad has also succeeded in using PCC in the very thin walls of battery 
packs. The ThinkPad Ultra Dock, ThinkPad Pro Dock, and ThinkPad Basic Dock are using PCC as well. 

Using these engineered plastics not only saves the natural resources and energy that would have gone to 
manufacture new plastics, but also diverts an equal amount of PCC and PIC from landfills. These 
environmental benefits are achieved while still creating a product that meet’s Lenovo’s high performance 
standards. 
 
Since early 2005, Lenovo has used over 177 million pounds (gross) of plastic materials containing PCC 
and/or PIC in its products, with net PCC of over 80 million pounds and net PIC of over 1.9 million pounds. 
To continue this momentum, Lenovo has challenged its product teams to incorporate some amount of 
PCC into every PC product released and increase each business units use of PCC year to year. All 
product teams are showing significant progress towards these goals. 
 

 Gross Plastics used that 
contain PCC or PIC  

Net Post Consumer Recycled 
(PCC) Content used 

Net Post Industrial Recycled 
(PCI) Content used 

2015 20,597,606 lbs 11,622 lbs 6, 724 lbs 
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Lenovo’s use of post-consumer recycled content and post-industrial recycled content plastics in 
its products has resulted in the avoidance of 83 to 248 million pounds of CO2 emissions since 
Lenovo began using these materials in May 2005.[1] 
To learn more about Lenovo's use of recycled content materials, please read Lenovo's white paper on 
this topic. 

[1] Using the conversion factors defined by TCO in their report “Recycled Plastic in IT Products 2009” 
located at 
http://www.tcodevelopment.com/tcodevelopmentnew/Artiklar/Recycled_plastic_in_IT_products_2009.pdf 

 

Green Product Packaging 
Lenovo is committed to offering environmentally preferable packaging for its products.  Over the past 
several years, Lenovo has had a strong focus on increasing the use of recycled and recyclable materials 
in packaging, reducing the size of packaging, and expanding the use of bulk and reusable packaging 
solutions.  Since 2008, Lenovo has totally eliminated over 2000 tons of packaging consumption by weight 
through design optimization and refinement across all Lenovo product shipments. 

Refining the packaging design and reducing the packaging size also can lead to increased shipping 
efficiency. In FY 2015/16, improvements in design and packaging of the IdeaPad G series, the ThinkPad 
E460, L460 and X250, the M600, M700, M900, and C20-00 desktops, and 10 server models led to the 
result of being able to stack more units per pallet for shipping. 

Every year the Packaging Team works with each business unit to target at least one product to make a 
five percent reduction in packaging volume or weight. These reductions often lead to savings in 
packaging and shipping costs as the packaging is smaller or lighter.  

In addition to reducing the consumption of packaging material, the Packaging Team has been continually 
looking to ramp up the use of more environmentally friendly materials. Similar to the previous fiscal year, 
the Team achieved its target in FY 2015/16 of increasing by 10 percent the amount of 100 percent post-
consumer recycled content (PCC) packaging material used to package Lenovo products. The Team will 
look to increase PCC  usage in packaging by another 10 percent in FY 2016/17. 

The Team’s vision for reducing the weight of shipping pallets was realized in FY 2015/16, when the use of 
a lighter weight pallet was launched in Lenovo. The new pallet will not only realize end-to-end cost 
savings, but will also lower carbon emissions associated with transportation  and save an estimated 2,400  
trees per year by reducing  the amount of wood used  per pallet. 

Lenovo has a strong focus on size reductions in our packaging to minimize the amount of materials used 
while maintaining adequate protection for our products. Smaller packages also contribute to increase 
pallet density; in many cases Lenovo has been able to increase pallet density by over 33%. 

Lenovo has also eliminated the use of multi-page user manuals shipped with many of our products. For 
example, with our line of PC options and accessories, Lenovo was able to condense 50 page user 
manuals into one page posters. This single action has allowed Lenovo to save approximately 350 million 
printed pages per year. 

Bulk Packaging 
Bulk packaging and reusable bulk packaging may be available for many of Lenovo’s products. Contact 
your sales rep or environment@lenovo.com for more information. 
 
To learn more about Lenovo's green packaging innovations and achievements in this area, please read 
the Lenovo Packaging Whitepaper. 

Lenovo ECO Declarations 
Lenovo’s ECO Declarations follows the ECMA 370 
standard, which has been developed in accordance with 
international standards.  They provide basic information on 
the environmental attributes of each product covering material use, energy efficiency, acoustics, 

http://teamsite.lenovo.com/social_responsibility/us/en/GreenPaper_Recycled_Content.pdf
http://www.tcodevelopment.com/tcodevelopmentnew/Artiklar/Recycled_plastic_in_IT_products_2009.pdf
mailto:environment@lenovo.com
http://www.lenovo.com/social_responsibility/us/en/GreenPaper_Packaging.pdf
http://www.lenovo.com/social_responsibility/us/en/GreenPaper_Packaging.pdf
http://www.lenovo.com/social_responsibility/us/en/GreenPaper_Packaging.pdf
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packaging, disassembly, and recycling.  The ECO Declaration sheet (that is, Environmental Data Sheet) 
is available for each of our products.  Click here to access them: http://www.lenovo.com/ecodeclaration 

 
♦ Vendor Certifications (if applicable) 

➢  Provide a copy of all current licenses, registrations and certifications issued by federal, state and 
local agencies, and any other licenses, registrations or certifications from any other 
governmental entity with jurisdiction, allowing respondent to perform the covered services 
including, but not limited to, licenses, registrations, or certifications. Certifications can include 
M/WBE, HUB, and manufacturer certifications for sales and service. 

As Lenovo is a large, publicly owned corporation we do not believe this section is generally applicable to 
Lenovo, as there are no unique licenses, registrations or certifications that would be applicable. Lenovo 
maintains the necessary business licenses in the various jurisdictions in which we operate, as well as the 
necessary licenses related to Lenovo's manufacturing operations. We would be pleased to discuss this 
matter further should NCPA have a specific area of concern.  
Lenovo does confirm certification for our compliance to ISO 9001, ISO 14001 and OHSAS 18001 and can 
provide additional details upon request. 

http://www.lenovo.com/ecodeclaration
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Products and Services / Scope 
♦ Respondent shall perform and provide these products and/or services under the 

terms of this agreement. The supplier shall assist the end user with making a 
determination of their individual needs. 

♦ The following is a list of suggested (but not limited to) Data Storage, Cloud, 
Converged and Data Protection categories.  List all categories along with 
manufacturer that you are responding with: 

Lenovo has provided a response for the following categories.  For each of these 
categories we have provided discount off list pricing for the following sub-categories:  
Hardware, Software, Accessories, Installation Services, Professional Services, and 
Warranty/Support.  This combination of Categories and Sub-Categories encompasses 
the entire Lenovo Data Center portfolio of offerings. 
 

➢  Data Storage  
▪  SAN Storage(HDD/Hybrid) 
▪  All-Flash & Hybrid Storage 
▪  Tape 
▪  Software-defined Storage 
▪  NAS & Object Storage 

➢  Data Protection 
▪  Data Backup and Protection Storage 
▪  Data Backup and Protection Software 

➢  Servers –  
▪  Rack Servers 
▪  Modular Infrastructure 
▪  Tower Servers 
▪  Systems Management Software 
▪  Ready Nodes 
▪  Data Center Infrastructure 

➢  Cloud Marketplace –  
▪  Hybrid Cloud Platforms 
▪  Cloud-Enabled Infrastructure 

➢  Converged Infrastructure and Hyper-Converged -  
▪  Converged Systems  
▪  Hyper-converged Infrastructure 

➢  Networking –  
▪  Ethernet Switches 
▪  System Software  
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Value Added Products and Services 
Lenovo’s proposal includes a combination of Categories and Sub-Categories, which encompass the 
entire Lenovo Data Center portfolio of offerings.  As such, we have do not have any additional products 
and/or services available that we currently perform in the normal course of business that is not included in 
the scope of the solicitation. 
 
In the interest of highlighting key points of Lenovo’s value proposition, Lenovo has described our 
partnership elements that we believe will be of value to Region 14 ESC, NCPA, and are in addition to the 
competitive pricing of Lenovo’s proposed hardware configurations. 

• A Dedicated Single Account Team with business reviews to support all of Region 14 ESC, 
NCPA, business units that will include your satisfaction with our partnership.  This continual 
dialog between us will provide an opportunity to meet and exceed your expectations, coordinate 
with the Lenovo Authorized Business Partner, and to gain feedback on how we can continue to 
provide the best value. 

• Lenovo Customer Center: Through our customer briefing centers in Morrisville, North Carolina, 
Region 14 ESC, NCPA, will continue to gain access to renowned experts in client management, 
innovative PC technologies and designs, mobile computing, information security and disaster 
recovery, and cloud computing among other areas.  Continuing to attend Lenovo customer 
briefings will deliver an outstanding return on investment by minimizing the time it takes ion 14 
ESC, NCPA, to make informed procurement decisions and plan for the future.  It’s a fast way to 
stay ahead of the latest trends, technologies and opportunities related to client computing.  The 
agenda of each briefing is always customizable by Region 14 ESC, NCPA. 

• Quarterly Business Reviews customized for Region 14 ESC, NCPA. 
• Strategic Planning Sessions to assist Region 14 ESC, NCPA with such topics as identifying 

and utilization of not only the ThinkVantage Technologies, but use of emerging technologies such 
as Tablet initiatives, Intel's AMT, Security and Cloud initiatives and similar technologies.  These 
sessions will evaluate the ROI for the implementation of one or all of these technologies and how 
they can benefit ion 14 ESC, NCPA. 

• Field Technical Specialist:  Onsite technical skills transfer/training by our Field Technical 
Support Specialist.  This resource can be utilized for education to technical staff on Lenovo’s 
platforms, education and consulting on utilizing ThinkVantage Technologies. 

• Product transitioning planning: Lenovo will commit to quarterly product transition meetings to 
keep ion 14 ESC, NCPA, abreast of current product roadmaps, technology futures and 
component lifecycles. 

• Lenovo Live – ion 14 ESC, NCPA, will be invited to attend Lenovo Live an informative Lenovo 
presentation held locally that covers Lenovo Innovation, Lenovo Quality, Lenovo 
Hardware/Software/Services Solutions and Key Lenovo Partnerships (Intel, LANDesk, IBM 
Global Services).  Essentially, the Executive Briefing Centre goes on the road to educate how 
Lenovo can help reduce your Total Cost of Ownership and Increase Productivity. 

• Lenovo Tech Wheels - Debuted in April 2016, Lenovo Tech Wheels is a 48' mobile product 
showcase giving attendees the opportunity to preview Lenovo’s latest product innovations. In 
partnership with Intel, Lenovo Tech Wheels features Lenovo’s latest Windows 10 line up from X1 
Yoga to X1 tablet, as well as the entire portfolio from servers and workstations to laptops, 
desktops and smartphones. Our sales and technical experts are always there to answer any 
questions and help with making decisions. Similar to a retail store, visit Tech Wheels to check out 
the latest product innovations and decide which solution is best for your needs. 

 
 



Lenovo Global Technology (United States) Inc. 
Use or disclosure of data contained on this page is subject to the restriction on the last page of this 
document. 

Page 42 

Required Documents 
Clean Air and Water Act & Debarment Notice 

I, the Vendor, am in compliance with all applicable standards, orders or regulations 
issued pursuant to the Clean Air Act of 1970, as Amended (42 U.S. C. 1857 (h), Section 
508 of the Clean Water Act, as amended (33 U.S.C. 1368), Executive Order 117389 
and Environmental Protection Agency Regulation, 40 CFR Part 15 as required under 
OMB Circular A-102, Attachment O, Paragraph 14 (1) regarding reporting violations to 
the grantor agency and to the United States Environment Protection Agency Assistant 
Administrator for the Enforcement. 
I hereby further certify that my company has not been debarred, suspended or 
otherwise ineligible for participation in Federal Assistance programs under Executive 
Order 12549, “Debarment and Suspension”, as described in the Federal Register and 
Rules and Regulations 

Potential Vendor Lenovo Global Technology (United States) 

Print Name George Huffert 

Address 1009 Think Place 

City, State, Zip Morrisville, NC  27560 

Authorized signature 

Date November 9, 2018 
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Contractor Requirements 
Contractor Certification 

Contractor’s Employment Eligibility 
By entering the contract, Contractor warrants compliance with the Federal Immigration 
and Nationality Act (FINA), and all other federal and state immigration laws and 
regulations. The Contractor further warrants that it is in compliance with the various 
state statues of the states it is will operate this contract in. 
Participating Government Entities including School Districts may request verification of 
compliance from any Contractor or subcontractor performing work under this Contract. 
These Entities reserve the right to confirm compliance in accordance with applicable 
laws. 
Should the Participating Entities suspect or find that the Contractor or any of its 
subcontractors are not in compliance, they may pursue any and all remedies allowed by 
law, including, but not limited to: suspension of work, termination of the Contract for 
default, and suspension and/or debarment of the Contractor.  All costs necessary to 
verify compliance are the responsibility of the Contractor. 
The offeror complies and maintains compliance with the appropriate statutes which 
requires compliance with federal immigration laws by State employers, State 
contractors and State subcontractors in accordance with the E-Verify Employee 
Eligibility Verification Program. 
Contractor shall comply with governing board policy of the NCPA Participating entities in 
which work is being performed 
Fingerprint & Background Checks 
If required to provide services on school district property at least five (5) times during a 
month, contractor shall submit a full set of fingerprints to the school district if requested 
of each person or employee who may provide such service. 
Alternately, the school district may fingerprint those persons or employees. An 
exception to this requirement may be made as authorized in Governing Board policy. 
The district shall conduct a fingerprint check in accordance with the appropriate state 
and federal laws of all contractors, subcontractors or vendors and their employees for 
which fingerprints are submitted to the district. Contractor, subcontractors, vendors and 
their employees shall not provide services on school district properties until authorized 
by the District. 
The offeror shall comply with fingerprinting requirements in accordance with appropriate 
statutes in the state in which the work is being performed unless otherwise exempted. 
Contractor shall comply with governing board policy in the school district or Participating 
Entity in which work is being performed 
Business Operations in Sudan, Iran 
In accordance with A.R.S. 35-391 and A.R.S. 35-393, the Contractor hereby certifies 
that the contractor does not have scrutinized business operations in Sudan and/or Iran. 

Authorized signature 

Date November 9, 2018 
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Antitrust Certification Statements (Tex. Government Code § 
2155.005) 

I affirm under penalty of perjury of the laws of the State of Texas that: 

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the
company, corporation, firm, partnership or individual (Company) listed below;

(2) In connection with this bid, neither I nor any representative of the Company has
violated any provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. &
Comm. Code Chapter 15;

(3) In connection with this bid, neither I nor any representative of the Company has
violated any federal antitrust law; and

(4) Neither I nor any representative of the Company has directly or indirectly
communicated any of the contents of this bid to a competitor of the Company or any
other company, corporation, firm, partnership or individual engaged in the same line
of business as the Company.

Company name Lenovo Global Technology (United States) Inc. 

Address 1009 Think Place 

City/State/Zip Morrisville, NC.  27560 

Telephone No. (919) 8743527

Fax No. 

Email address ghuffert@lenovo.com 

Printed name George Huffert 

Position with company DCG Inside Sales Manager 

Authorized signature 
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♦ FEMA Standard Terms and Conditions Addendum for Contracts and Grants

FEMA Standard Terms and Conditions Addendum for 
Contracts and Grants 

If any purchase made under the Master Agreement is funded in whole or in part by 
Federal Emergency Management Agency (“FEMA”) grants, Contractor shall comply 
with all federal laws and regulations applicable to the receipt of FEMA grants, 
including, but not limited to the contractual procedures set forth in Title 44 of the Code 
of Federal Regulations, Part 13 (“44 CFR 13”). 
In addition, Contractor agrees to the following specific provisions: 

1) Pursuant to 44 CFR 13.36(i)(1), University is entitled to exercise all administrative,
contractual, or other remedies permitted by law to enforce Contractor’s compliance
with the terms of this Master Agreement, including but not limited to those remedies
set forth at 44 CFR 13.43.

2) Pursuant to 44 CFR 13.36(i)(2), University may terminate the Master Agreement for
cause or convenience in accordance with the procedures set forth in the Master
Agreement and those provided by 44 CFR 13.44.

3) Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with the
following federal laws:

a. Executive Order 11246 of September 24, 1965, entitled “Equal
Employment Opportunity,” as amended by Executive Order 11375 of
October 13, 1967, and as supplemented in Department of Labor (“DOL”)
regulations (41 CFR Ch. 60);

b. Copeland “Anti-Kickback” Act (18 U.S.C. 874), as supplemented in DOL
regulations (29 CFR Part 3);

c. Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL
regulations (29 CFR Part 5);

d. Section 103 and 107 of the Contract Work Hours and Safety Standards
Act (40 U.S.C. 327-30) as supplemented by DOL regulations (29 CFR
Part 5);

e. Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the
Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and
Environmental Protection Agency regulations (40 CFR part 15); and

f. Mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation play issued in compliance with
the Energy Policy and Conservation Act (Pub. L.94-163, 89 Stat. 871).

4) Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements
and regulations pertaining to reporting, including but not limited to those set forth at
44 CFR 40 and 41.



Lenovo Global Technology (United States) Inc. 
Use or disclosure of data contained on this page is subject to the restriction on the last page of this 
document. 

Page 46 

5) Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions 72
regarding patents:

a. All rights to inventions and/or discoveries that arise or are developed, in
the course of or under this Agreement, shall belong to the participating
agency and be disposed of in accordance with the participating agencies
policy. The participating agency, at its own discretion, may file for patents
in connection with all rights to any such inventions and/or discoveries.

6) Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions,
regarding copyrights:

a. If this Agreement results in any copyrightable material or inventions, in
accordance with 44 CFR 13.34, FEMA reserves a royalty-free,
nonexclusive, and irrevocable license to reproduce, publish or otherwise
use, for Federal Government purposes:
1) The copyright in any work developed under a grant or contract; and
2) Any rights of copyright to which a grantee or a contactor purchases

ownership with grant support.
7) Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents,

papers, and records of the Contractor which are directly pertinent to this Master
Agreement. At any time during normal business hours and as often as the
participating agency deems necessary, Contractor shall permit participating agency,
FEMA, the Comptroller General of United States, or any of their duly authorized
representatives to inspect and photocopy such records for the purpose of making
audit, examination, excerpts, and transcriptions.

8) Pursuant to 44 CFR 13.36(i)(11), Contractor shall retain all required records for
three years after FEMA or participating agency makes final payments and all other
pending matters are closed. In addition, Contractor shall comply with record
retention requirements set forth in 44 CFR 13.42.

Lenovo would seek notification when the terms and conditions under the “FEMA 
Standard Terms and Conditions Addendum for Contracts and Grants” and/or the 
“Required Clauses for Federal Assistance Provided by FTA” apply to an order, 
so that Lenovo is in a position at that time to assess the feasibility of and 
acceptance of such order. 
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Required Clauses for Federal Assistance provided by   FTA 
 

ACCESS TO RECORDS AND REPORTS 
Contractor agrees to: 

a) Maintain all books, records, accounts and reports required under this Contract for a 
period of not less than three (3) years after the date of termination or expiration of this 
Contract or any extensions thereof except in the event of litigation or settlement of 
claims arising from the performance of this Contract, in which case Contractor agrees to 
maintain same until Public Agency, the FTA Administrator, the Comptroller General, or 
any of their duly authorized representatives, have disposed of all such litigation, 
appeals, claims or exceptions related thereto. 

b) Permit any of the foregoing parties to inspect all work, materials, payrolls, and other data 
and records with regard to the Project, and to audit the books, records, and accounts 
with regard to the Project and to reproduce by any means whatsoever or to copy 
excerpts and transcriptions as reasonably needed for the purpose of audit and 
examination. 

 
FTA does not require the inclusion of these requirements of Article 1.01 in subcontracts. 

Reference 49 CFR 18.39 (i)(11). 
 

CIVIL RIGHTS / TITLE VI REQUIREMENTS 
1) Non-discrimination. In accordance with Title VI of the Civil Rights Act of 1964, as 

amended, 42 U.S.C. § 2000d, Section 303 of the Age Discrimination Act of 1975, as 
amended, 42 U.S.C. § 6102, Section 202 of the Americans with Disabilities Act of 1990, as 
amended, 42 U.S.C. § 12132, and Federal Transit Law at 49 U.S.C. 
§ 5332, Contractor or subcontractor agrees that it will not discriminate against any employee 
or applicant for employment because of race, color, creed, national origin, sex, marital status 
age, or disability. In addition, Contractor agrees to comply with applicable Federal 
implementing regulations and other implementing requirements FTA may issue. 

2) Equal Employment Opportunity. The following Equal Employment Opportunity 
requirements apply to this Contract: 
a. Race, Color, Creed, National Origin, Sex. In accordance with Title VII of the Civil Rights 

Act, as amended, 42 U.S.C. § 2000e, and Federal Transit Law at 49 U.S.C. § 5332, the 
Contractor agrees to comply with all applicable Equal Employment Opportunity 
requirements of U.S. Dept. of Labor regulations, “Office of Federal Contract 
Compliance Programs, Equal Employment Opportunity, Department of Labor, 41 CFR, 
Parts 60 et seq., and with any applicable Federal statutes, executive orders, 
regulations, and Federal policies that may in the future affect construction activities 
undertaken in the course of this Project. Contractor agrees to take affirmative action to 
ensure that applicants are employed, and that employees are treated during 
employment, without regard to their race, color, creed, national origin, sex, marital 
status, or age. Such action shall include, but not be limited to, the following: 
employment, upgrading, demotion or transfer, recruitment or recruitment advertising, 
layoff or termination, rates of pay or other forms of compensation; and selection for 
training, including apprenticeship. In addition, Contractor agrees to comply with any 
implementing requirements FTA may issue. 

 
b. Age. In accordance with the Age Discrimination in Employment Act (ADEA) of 1967, as 

amended, 29 U.S.C. Sections 621 through 634, and Equal Employment Opportunity 
Commission (EEOC) implementing regulations, “Age Discrimination in Employment 
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Act”, 29 CFR Part 1625, prohibit employment discrimination by Contractor against 
individuals on the basis of age, including present and prospective employees. In addition, 
Contractor agrees to comply with any implementing requirements FTA may issue. 
 

c. Disabilities. In accordance with Section 102 of the Americans with Disabilities Act of 
1990, as amended (ADA), 42 U.S.C. Sections 12101 et seq., prohibits discrimination 
against qualified individuals with disabilities in programs, activities, and services, and 
imposes specific requirements on public and private entities. Contractor agrees that it 
will comply with the requirements of the Equal Employment Opportunity Commission 
(EEOC), “Regulations to Implement the Equal Employment Provisions of the 
Americans with Disabilities Act,” 29 CFR, Part 1630, pertaining to employment of 
persons with disabilities and with their responsibilities under Titles I through V of the 
ADA in employment, public services, public accommodations, telecommunications, and 
other provisions. 
 

d. Segregated Facilities. Contractor certifies that their company does not and will not 
maintain or provide for their employees any segregated facilities at any of their 
establishments, and that they do not and will not permit their employees to perform their 
services at any location under the Contractor’s control where segregated facilities are 
maintained. As used in this certification the term “segregated facilities” means any 
waiting rooms, work areas, restrooms and washrooms, restaurants and other eating 
areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, 
and housing facilities provided for employees which are segregated by explicit directive 
or are in fact segregated on the basis of race, color, religion or national origin because of 
habit, local custom, or otherwise. Contractor agrees that a breach of this certification will 
be a violation of this Civil Rights clause. 

 
3) Solicitations for Subcontracts, Including Procurements of Materials and Equipment. In 

all solicitations, either by competitive bidding or negotiation, made by Contractor for 
work to be performed under a subcontract, including procurements of materials or 
leases of equipment, each potential subcontractor or supplier shall be notified by 
Contractor of Contractor's obligations under this Contract and the regulations relative to 
non-discrimination on the grounds of race, color, creed, sex, disability, age or national 
origin. 
 

4) Sanctions of Non-Compliance. In the event of Contractor's non-compliance with the non-
discrimination provisions of this Contract, Public Agency shall impose such Contract 
sanctions as it or the FTA may determine to be appropriate, including, but not limited to: 1) 
Withholding of payments to Contractor under the Contract until Contractor complies, 
and/or; 2) Cancellation, termination or suspension of the Contract, in whole or in part. 
 

Contractor agrees to include the requirements of this clause in each subcontract financed in 
whole or in part with Federal assistance provided by FTA, modified only if necessary to identify 
the affected parties. 

 
DISADVANTAGED BUSINESS PARTICIPATION 

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, 
“Participation by Disadvantaged Business Enterprises in Department of Transportation 
Financial Assistance Programs”, therefore, it is the policy of the Department of Transportation 
(DOT) to ensure that Disadvantaged Business Enterprises (DBEs), as defined in 49 CFR Part 
26, have an equal opportunity to receive and participate in the performance of DOT-assisted 
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contracts. 

1) Non-Discrimination Assurances. Contractor or subcontractor shall not discriminate on 
the basis of race, color, national origin, or sex in the performance of this Contract. 
Contractor shall carry out all applicable requirements of 49 CFR Part 26 in the award and 
administration of DOT-assisted contracts. Failure by Contractor to carry out these 
requirements is a material breach of this Contract, which may result in the termination of 
this Contract or other such remedy as public agency deems appropriate. Each 
subcontract Contractor signs with a subcontractor must include the assurance in this 
paragraph. (See 49 CFR 26.13(b)). 

2) Prompt Payment. Contractor is required to pay each subcontractor performing Work 
under this prime Contract for satisfactory performance of that work no later than thirty (30) 
days after Contractor’s receipt of payment for that Work from public agency. In addition, 
Contractor is required to return any retainage payments to those subcontractors within 
thirty (30) days after the subcontractor’s work related to this Contract is satisfactorily 
completed and any liens have been secured. Any delay or postponement of payment 
from the above time frames may occur only for good cause following written approval of 
public agency. This clause applies to both DBE and non-DBE subcontractors. Contractor 
must promptly notify public agency whenever a DBE subcontractor performing Work 
related to this Contract is terminated or fails to complete its Work, and must make good 
faith efforts to engage another DBE subcontractor to perform at least the same amount of 
work. Contractor may not terminate any DBE subcontractor and perform that Work 
through its own forces, or those of an affiliate, without prior written consent of public 
agency. 
 

3) DBE Program. In connection with the performance of this Contract, Contractor will 
cooperate with public agency in meeting its commitments and goals to ensure that 
DBEs shall have the maximum practicable opportunity to compete for subcontract work, 
regardless of whether a contract goal is set for this Contract. Contractor agrees to use 
good faith efforts to carry out a policy in the award of its subcontracts, agent 
agreements, and procurement contracts which will, to the fullest extent, utilize DBEs 
consistent with the efficient performance of the Contract. 

 
ENERGY CONSERVATION REQUIREMENTS 

Contractor agrees to comply with mandatory standards and policies relating to energy 
efficiency which are contained in the State energy conservation plans issued under the 
Energy Policy and Conservation Act, as amended, 42 U.S.C. Sections 6321 et seq. and 41 
CFR Part 301-10. 

 
FEDERAL CHANGES 

Contractor shall at all times comply with all applicable FTA regulations, policies, procedures 
and directives, including without limitation those listed directly or by reference in the Contract 
between public agency and the FTA, as they may be amended or promulgated from time to 
time during the term of this contract. Contractor’s failure to so comply shall constitute a 
material breach of this Contract. 

 

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS 

The provisions include, in part, certain Standard Terms and Conditions required by the U.S. 
Department of Transportation (DOT), whether or not expressly set forth in the preceding 
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Contract provisions. All contractual provisions required by the DOT, as set forth in the most 
current FTA Circular 4220.1F, dated November 1, 2008, are hereby incorporated by 
reference.  Anything to the contrary herein notwithstanding, all FTA mandated terms shall be 
deemed to control in the event of a conflict with other provisions contained in this Contract. 
Contractor agrees not to perform any act, fail to perform any act, or refuse to comply with any 
public agency requests that would cause public agency to be in violation of the FTA terms 
and conditions. 

NO FEDERAL GOVERNMENT OBLIGATIONS TO THIRD PARTIES 

Agency and Contractor acknowledge and agree that, absent the Federal Government’s 
express written consent and notwithstanding any concurrence by the Federal Government in 
or approval of the solicitation or award of the underlying Contract, the Federal Government is 
not a party to this Contract and shall not be subject to any obligations or liabilities to agency, 
Contractor, or any other party (whether or not a party to that contract) pertaining to any 
matter resulting from the underlying Contract. 
 

Contractor agrees to include the above clause in each subcontract financed in whole or in 
part with federal assistance provided by the FTA. It is further agreed that the clause shall not 
be modified, except to identify the subcontractor who will be subject to its provisions. 

 
PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS 

Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 
1986, as amended, 31 U.S.C. §§ 3801 et seq. and U.S. DOT regulations, “Program Fraud 
Civil Remedies,” 49 CFR Part 31, apply to its actions pertaining to this Contract. Upon 
execution of the underlying Contract, Contractor certifies or affirms the truthfulness and 
accuracy of any statement it has made, it makes, it may make, or causes to me made, 
pertaining to the underlying Contract or the FTA assisted project for which this Contract Work 
is being performed. 

 
In addition to other penalties that may be applicable, Contractor further acknowledges that if 
it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, submission, 
or certification, the Federal Government reserves the right to impose the penalties of the 
Program Fraud Civil Remedies Act of 1986 on Contractor to the extent the Federal 
Government  deems appropriate. 

 
Contractor also acknowledges that if it makes, or causes to me made, a false, fictitious, or 
fraudulent claim, statement, submission, or certification to the Federal Government under a 
contract connected with a project that is financed in whole or in part with Federal assistance 
originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government reserves 
the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307 (n)(1) on the 
Contractor, to the extent the Federal Government deems appropriate. 

Contractor agrees to include the above clauses in each subcontract financed in whole or in 
part with Federal assistance provided by FTA. It is further agreed that the clauses shall not 
be modified, except to identify the subcontractor who will be subject to the provisions. 

 
Read and understood, Lenovo agrees. 
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State Notice Addendum 
The National Cooperative Purchasing Alliance (NCPA), on behalf of NCPA and its 
current and potential participants to include all county, city, special district, local 
government, school district, private K-12 school, higher education institution, state, tribal 
government, other government agency, healthcare organization, nonprofit organization 
and all other Public Agencies located nationally in all fifty states, issues this Request for 
Proposal (RFP) to result in a national contract. 
For your reference, the links below include some, but not all, of the entities included in 
this proposal: 
 
http://www.usa.gov/Agencies/Local_Government/Cities.shtml 
http://nces.ed.gov/globallocator/ https://harvester.census.gov/imls/search/index.asp 
http://nccsweb.urban.org/PubApps/search.php http://www.usa.gov/Government/Tribal-
Sites/index.shtml http://www.usa.gov/Agencies/State-and-Territories.shtml 
http://www.nreca.coop/about-electric-cooperatives/member-directory/ 
https://sos.oregon.gov/blue-book/Pages/state.aspx 
https://portal.ehawaii.gov/government/ 
https://access.wa.gov/governmentagencies.html 
 

http://www.usa.gov/Agencies/Local_Government/Cities.shtml
http://nces.ed.gov/globallocator/
http://nccsweb.urban.org/PubApps/search.php
http://www.usa.gov/Government/Tribal-Sites/index.shtml
http://www.usa.gov/Government/Tribal-Sites/index.shtml
http://www.usa.gov/Agencies/State-and-Territories.shtml
http://www.nreca.coop/about-electric-cooperatives/member-directory/
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Attachment A – Lenovo Services Portfolio 
Lenovo's comprehensive portfolio of Data Center Services ensures a complete server solution for your 
Business critical data and operations.  With exceptional quality services to ensure your servers stay up 
and running, Lenovo can provide you with business continuity you can rely on.  A summary of Lenovo’s 
comprehensive portfolio of server services is outlined below. 

Convenient and Flexible Warranty Upgrade Support Options 
Lenovo simplifies the decision-making process with three preconfigured data center support levels: 
Foundation, Essential, and Advanced. Each support level upgrades Lenovo’s basic hardware warranty 
with onsite installation of any part that needs to be replaced, plus one or more additional services. 
Choose the response time target that matches the importance of a particular system, workload, or 
application environment. Then customize that level of support by selecting Lenovo’s recommended 
service options to fit specific business and budget requirements. 

Foundation Next Business Day 
Upgrade your base warranty with cost effective support to keep non-mission-critical server, storage, and 
networking hardware in working order. You’ll get next-business-day onsite response during normal 
business hours for service calls, including installation of any failed part that needs to be replaced.  

Foundation support level provides: 

• Next-business-day onsite response, 5 days per week 

• Onsite technician dispatch and replacement of failed parts 

• Warranty extension to 3–5 years 
Essential 24x7 4-hour response 
Improve uptime for core business workloads and safeguard sensitive data. The Essential support level 
includes all the benefits of Foundation services plus 4-hour onsite response, 24x7. 

Essential support level provides: 

• Four-hour onsite response, 24x7 

• Onsite technician dispatch and replacement of failed parts 

• YourDrive YourData included with Lenovo servers 

• Warranty extension to 3–5 years 
Advanced 24x7 2-hour response 
Once the need for onsite presences is confirmed, an onsite technician is dispatched to arrive at your 
location within 8 hours. Maximize uptime for mission-critical applications and workloads. The Advanced 
support level includes all the benefits of Essential services plus 2-hour onsite response, 24x7. 

Advanced support level provides: 

• Two-hour onsite response, 24x7 

• Onsite technician dispatch and replacement of failed parts 

• YourDrive YourData included with Lenovo servers 

• Warranty extension to 3–5 years 
Premier Technical Support 
Lenovo’s Premier Support service provides direct access to skilled technicians to speed time to resolution 
and help you improve the stability of your data center operations as your business embraces increasingly 
complex technologies. Premier Foundation, Premier Essential, and Premier Advanced allows you to 
choose the response time target that meets your needs.  
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Remote Premier Support consultant, who will:  

• Respond to your support service inquiries and perform the required actions based on your service 
requests  

• Resolve service maintenance contract issues to help ensure proper Lenovo service-level 
coverage and entitlement  

• Manage escalation to address your service requests for high-severity issues or systemic 
problems  

• Online case management, providing a web-enabled form to submit a detailed technical incident 
report directly to the Premier Support team  

• Collaborative third-party software support, furnishing technology partners with diagnostic 
information to speed problem resolution  

• Remote system analysis, with installation of the Lenovo XClarity IT infrastructure management 
virtual appliance provide a report that analyzes the configuration of your current Lenovo data 
center product along with recommendations for optimizing your product’s supported configuration 

YourDrive YourData 
Under the Statement of Limited Warranty, when Lenovo replaces a defective part of your product, the 
defective part becomes the property of Lenovo. Under YourDrive YourData, you may keep the defective 
part that is replaced under the Statement of Limited Warranty. This Service applies to the original part in 
your product and any replacement part provided for your product under the Statement of Limited 
Warranty. You must provide Lenovo with the serial number of each part which you keep under this 
Service and execute any document as requested by Lenovo acknowledging your retention of the part. 
This Service only applies to parts for Products purchased by you. 

Eligible Parts for YourDrive YourData Service are: Hard Drive designed to operate in Hard Drive Bay, 
Solid State Drive designed to operate in Hard Drive Bay, Flash I/O Drive as add-on card and Flash 
memory module (Flash DIMM) and Lenovo Server USB flash keys. 

Factory Integration Services 
By leveraging Lenovo's manufacturing facilities, customers can accelerate their deployment of their new 
technology solution to their environment. A summary of the Factory Integration Services is summarized 
below. 

Image Load and Preparation for Manufacturing 
The ThinkServer Image Load standard service will allow customers to send in their server image, 
complete with the content needed to be loaded, so that they can be loaded as part of the manufacturing 
services. Additionally, Lenovo can configure appropriate RAID requirements as defined by the customer. 

Custom BIOS 
Customers have the option of customizing each setting in the bios using Lenovo’s Custom BIOS service. 
Lenovo will capture custom BIOS requirements as defined by the customer and send a file to 
manufacturing so that it can be deployed on servers along with the custom server image. 

Encryption 
Lenovo manufacturing can fully encrypt server drives on the manufacturing line securing systems as part 
of the manufacturing process and eliminating the lengthy encryption process that would typically occur 
onsite 

Asset Tagging 
Lenovo’s Asset Tagging Service forms the foundation for a strong asset management program. Executed 
in production, Asset Tagging ensures your servers are appropriately tagged from day one, reducing the 
risk of loss or theft of valuable technology assets. Lenovo’s flexible options meet the exact needs of your 
organization and can accommodate varying server details such as network information, location 
information and other configuration details. 
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Lenovo Hardware Installation Services 
With installation services from Lenovo, you can eliminate the labor-intensive tasks you must perform each 
time you purchase new server, storage, or network device. By relying on Lenovo technicians to rack and 
cable your data center products—you’ll ensure consistency and high quality, regardless of the size of 
your deployment. 

Installation Planning and Site Readiness 
Regional Project Manager 

• Lenovo consistent delivery model and engagement 

• Schedules the installation appointment 

• Follow up with customer ensuring installation completion 
Onsite Service Delivery 

• Flexible hours of service: Business Hours or Off-Shift Hours 

• Removes product from box 

• Visually inspects for damage 

• Installs the product 

• Physically connects equipment 

• Powers on racks and towers 

• Updates firmware and BIOS 

• Installation Operating System (OS), when purchased 

• Install customer-supplied rack, when purchased 

• Installs one or more supported devices into the rack 

• Verifies operation 

• Cleans up packaging materials 

Enterprise Server Software Support 
Gain comprehensive, single-source support for a wide range of server operating systems and Microsoft 
server applications. Lenovo’s Enterprise Server Software Support service includes: 

• Problem resolution, troubleshooting, documentation assistance, and many other common 
questions addressed with a single call to just one number 

• 24x7 availability for critical problems plus unlimited calls to resolve noncritical incidents without 
incremental costs* 

• Troubleshooting assistance for the entire server software stack 

• Support for server operating systems from Microsoft, Red Hat, SUSE, and VMware; Microsoft 
server applications; or both operating systems and applications 

• Troubleshooting and answers to diagnostic questions, product compatibility and interoperability 
issues addressed, causes of problems isolated, defects to software reported to vendors, and 
more 

• Hardware how-to support for System x servers 

• Resolution for hardware problems not covered under warranty, referral to the right documentation 
and publications for corrective service information on known defects, and transfer to a hardware 
support call center if needed 
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Asset Recovery Services (ARS) 
Lenovo is a trusted provider for technology recovery, refurbishing and remarketing. Through audited 
facilities and processes, Lenovo provides the foundation for sustainable technology, providing enterprises 
with an economically smart, environmentally friendly and risk-free method for the collecting, recycling and 
reselling of used technology—so it can continue to benefit others. 

Lenovo is in the business of providing receipt, audit, test, data destruction, repair, warehousing, 
remarketing, and logistics. We process servers, desktops, notebooks, printers, monitors, networking 
equipment, and storage devices manufactured by all the major OEM's. 

 

Professional Consulting Services offerings as follows: 
SAP Solutions (HANA, BWA) 
This custom implementation service is for SAP HANA/BWA Solutions.  The scope includes 
installation/configuration, validate hardware and software stack (OS, GPFS, SAP), configure networking, 
basic skills transfer, and post install documentation.  Health check and Managed Services are also 
available. 

HX Series Nutanix Clusters 
This deployment service provides an on-site production deployment of the Lenovo Converged HX Series 
Nutanix Cluster running the customer choice of Nutanix Acropolis Hypervisor or VMware vSphere.  The 
scope includes project planning, rack installation and cabling, Nutanix OS deployment, Hypervisor 
deployment and configuration, and post-install documentation.  Health check and Managed Services are 
also available. 

High-Performance Computing (HPC) 
This custom implementation takes bare hardware and gives the customer a cluster that can be used for 
real work.  The scope includes configuration and provisioning of 
Management/Head/Login/Storage/Special purpose/Computes nodes.  Configuration of networking, 
storage subsystem, Resource Manager/Scheduler, and Monitoring/Alerting software is 
typical.   Assistance with solution architecting, acceptance testing, project management and skills transfer 
can be optionally added.  HPC cluster health check and Managed Services are also available. 

StorSelect Deployment Services (Cloudian, Nexenta, DataCore) 
This deployment service enables customers to get their open storage ecosystem up and running quickly 
with minimal disruption.  The scope includes project planning, rack installation and cabling, executing 
appliance pre-installation script, setting up storage solution software, validation of network setup, 
configuring admin/user features, acceptance testing, knowledge transfers and post-install 
documentation.  Health checks and Managed Services are also available.  

XClarity Installation and Configuration 
This custom service provides XClarity Administrator management base software functionality on Lenovo 
Flex, System x, ThinkServer, Converged HX, NeXtScale, RackSwitch networking, and storage.  The 
scope includes XClarity web interface overview, endpoint discovery, firmware updates, event forwarding 
set up, and assistance with hardware/software if required. 

Data Center Infrastructure Services 
This custom offering provides the following services types: Critical System Power Protection assessment, 
planning and implementation, Data Center Power and Cooling Resiliency Assessment, Dense/HPC 
System Thermal Modeling and Assessment, Data Center Baseline Cooling Assessment, Air Management 
and Control services, Data Center Best Practices Workshop, Higher Voltage Data Center Rationalization 
Workshop, Data Center Design and Build Services, Water Cool Technology for NeXtScale Systems: 
Planning, installation and implementation, Data Center Rack Cooling with Rear Door Heat eXchanger 
(RDHX) services. 



 
 

Lenovo Global Technology (United States) Inc. 
Use or disclosure of data contained on this page is subject to the restriction on the last page of this 
document. 

Page 56 

 

 

Managed Services 
SAP Solutions (HANA, BWA) 

 24x7 Remote Monitoring and Management of Lenovo SAP Solutions 
 Ongoing implementation of SAP HANA/BWA best practices and updates 
 Single-Point-of-Contact for hardware and software support 
 Proactive Health Checks and maintenance of mission-critical solutions  

HX Series Nutanix Clusters 

 24x7 Remote Monitoring and Management of ThinkAgile HX Solutions 
 Single-Point-of-Contact for hardware, and Nutanix support 
 Proactive Health Checks and maintenance of the infrastructure stack  

High-Performance Computing 

 Custom-scoped solutions for both maintenance and operational support 
 24x7 Remote Monitoring and Management of Lenovo HPC compute, storage, and networking 
 Monitoring of the OS-level processes for the end-user application 
 Proactive Health Checks and maintenance of mission-critical solutions  

 



 

 
 
 

 
Disclosure Statement 

The information in this proposal shall not be disclosed outside the Region 14 Education Service Center organization and 
shall not be duplicated, used or disclosed in whole or in part for any purpose other than to evaluate the proposal, provided 
that if a contract is awarded to Lenovo Global Technology (Canada) Inc. as a result of or in connection with the 
submission of this proposal, Region 14 Education Service Center shall have the right to duplicate, use or disclose the 
information to the extent provided in the contract.  This restriction does not limit the right of Region 14 Education Service 
Center to use information contained in the proposal if it is obtained from another source without restriction. 
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